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1 Ilepeyenb KOMIeTEHIUI ¢ yKa3aHHeM JITanoB uX (opMUPOBaHHMS B MpoLecce OCBOEHUSI 00pPa30BaTeJbLHONH NMPOrpaMMbl, ONMCAHHUE
nokasareJieil, KpuTepueB OLlEHUBAHUS KOMIIETEHUMIA HA Pa3JIMYHBIX 3TANaxX UX ()OPMUPOBAHUS, ONNMCAHUE IIKAJI OLleHMBAHUS

KOH(bHHKTOHOF nu, IIpUCMbI n HOPMBbI
COIUaJIbHOI'O BSaI/IMOJIGﬁCTBHS[, IpaBujia H

Jransl
Ilepeyennb Ioka3aTesn oueHUBAHUSA N
KOMITETeH i KOMITeTeHIHii Kpurepun oueHuBaHusi KOMIEeTEHUIM A (l)OpMI/[pOBaHl{SI HIxkana oueHnBanus
KOMIeTEeH Uit
YK-3. CnocoOeH | - 3Haem OCHOBHBIC NOHSTHS | - uUMeem  0a306ble 3HAHUA  OCHOBHBIX HavanbHsrii 3a4TE€HO
OCYIIIECTBIISITh " METOJIbI | IOHSATUH U METOJOB  KOH(IUKTOJIIOTHH, (60 — 74 6amoB)
COLIMATIbHOE KOH(JIMKTOJIIOTUU, TPHUEMBI | IPUEMOB u HOPM COLIMAJILHOTO
B3aUMO/IeiiCTBHE M| ¥ HOPMBI  COIHMAJBHOTO | B3aUMOJICUCTBUS, TMPABWI W  PHHIUAIIOB
pealin30BhIBaTh CBOIO | B3aMMOJICHCTBUS, TpaBuiia | 3pGEeKTUBHOTO OOIICHHS B KOMaH/IE;
POJIb B KOMaH/Ie Y TIPUHIHAIIEI 3PPEKTUBHOTO | - yMeem Ha OCHOBE THUIIOBBIX IIPUMEPOB
OOIIeHHS B KOMaH/IE, OCYIIECTBIISATh OECKOH(DIUKTHOE COIHALHOE
- ymeem OCYILECTBIIATH | B3auMozelcTBue U 3 dekTrBHOE 00IICHHE B
O0CCKOH(MIUKTHOE KOMAaHIIE;
COLIMAJIbHOE - e1a0eem  HAGbIKAMU  OCYILIECTBIICHUS
B3aMMO/ICICTBUE U | 6ECKOH(IUKTHOTO COLIMAJILHOTO
s¢dexkTrBHOE O0OIIEHHE B | B3aUMOAECUCTBUS U 3()PEKTUBHOTO OOIICHUS
KOMaHJIe; B KOMaH/Ie 110 HHCTPYKIIMH MPEnojaBaTes.
- 6n1a0eem  CIIOCOOHOCTBIO | - 3H@eM OCHOBHBIE TIIOHATHS W METOJbI OcHoBHOM 3a4TEHO
OCYILIECTBIIATh KOH(JIMKTOJIOTUH,  TPUEMBl U HOPMBI (75 — 89 GamnoB)
0eCKOH(IIMKTHOE COIMAJILHOTO B3aWMOJICHCTBUS, IpaBWIA H
COLIMAJIbHOE OpUHIUNBL  3(G(PEKTUBHOrO  OOLICHHS B
B3alMOJICHICTBHE U | KOMaHJE,
sddexTHBHOE O0OLIEHHE B | - yMeem  OCYHICCTBISTH  OSCKOH(IMKTHOE
KOMaH/IE. COIMATbHOE B3aUMOJIEHCTBUE U d(PPEeKTUBHOE
oO11eHne B KOMaH/IE;
- enadeem HAGBLIKAMU CAMOCTOSTEIHHOIO
OCYIIIECTBIICHUS 06eCKOH(IUKTHOTO
COILIMAaJIbHOT'O B3aNMOJICHCTBHS u
s¢hekTUBHOTO OOIIEHHS B KOMaH/IE.
- 3Haem OCHOBHBIC TIOHSATHS ¥ METOJIBI 3aBepmarommi 3a4TEHO

(90 — 100 6amnoB)




JTansl
Ilepeyennb Ioka3aTesu oneHUBAHUS N
KoOMIeTeHmil KOMMeTeH il Kpurepun oueHuBaHusi KOMIEeTEHUIM A (l)OpMI/[pOBaHl{SI HIkana oueHnBanus
KOMIeTeH Ui
npuHIUNBEl  3pdeKkTuBHOrO0  OOIICHUS B
KOMaH/I€;
- yMmeem  OCYIIECTBISATh  OECKOH(IMKTHOE
COLIMAJIbHOE B3aMMO/ICHCTBHE U APPEKTHBHOE
0oO011[eHrE B KOMAH/IE,
- enadeem  OnbIMOM  OCYILIECTBICHUS
06eckoH(pIUKTHOTO COLIMAJILHOTO
B3aUMOJICHCTBUA M 3(PPEKTHBHOTO OOIICHUS
B KOMaH/I€ MPH peIIeHUH Npo(hecCHOHAIBHBIX
3a7a4  TOBBIIIEHHOW  CIOXHOCTH W B
HECTAaHJAPTHBIX YCIOBUSX.
IK-1. CriocobOeH | - 3naem GOPMBI U METOJIBI | - umeem 0azoevle 3Hanus GOpM U METOJIOB Hauanpnbiii 3a4TEHO
OpPraHM30BaTh Y4YEOHYIO | IICUXOJOTUYECKOW TOMOIIHU | ICUXOJOTHYECKON MOMOIIM O0yJaromumMcs B (60 — 74 6as0B)
JeSITeTbHOCTD oOyyaromuMmcsi B 00JacTH | 007aCTH MEKIMYHOCTHBIX OTHOIICHUHA U TIPU
o0yyaromuxcs MO | MEXJIMYHOCTHBIX peLIeHUH BHYTPUWJIMYHOCTHBIX KOH(IMKTOB,
OCBOCHUIO y4eOHBIX | OTHOIICHUN W NIPU PEIICHUM | BO3HUKAIOIIUX B Tpolecce  ydeOHOM
MPEIMETOB, KypCOB, | BHYTPHJIMYHOCTHBIX JeSATebHOCTH O00y4aroIuXcsi MO OCBOEHUIO
JUCHUIUIMH  (MoJyJiel) | KOH(QIMKTOB, y4eOHBIX TPEIMETOB, KYPCOB, AMCLUILIUH
OIIIO, OIl CIIO c | Bo3Hukaroumx B mpomecce | (Mmomyneit) OIIIO, OIT CIIO ¢ yuerom
y4eTOM MpOrpamMMBbl | y4eOHOU JeSITETTHHOCTH | TPOrPaMMbI BOCITUTAHUS,
BOCIIUTaHUs, B  TOM | OOydarolmxcs IO | -yMeem Ha OCHOBE THUIIOBBIX NPUMEPOB
4yuclie C IPUMEHEHHEM | OCBOCHHIO y4eOHBIX | HOA0MpaTh M peanu30BbIBaTh 3(P(HEKTUBHBIC
3JIEKTPOHHOT'O 00Yy4eHUsl, | IPEIMETOB, KypcoB, | GopMbI U METO/IbI ICUXOJIOTMYECKON MTOMOIIN
NUCTAHIIMOHHEIX JTUCITUILINH (Momyneii) | oOydaromuMcs B 00JIaCTH MEKITUIHOCTHBIX
TEXHOJIOTUH, u | OIIIO, OII CIIO ¢ y4yeTrom | OTHOIIEHUN 51 pu peLieHun
U(PPOBBIX CPENICTB MPOTpaMMBbI BOCTTUTAHUS, BHYTPHIMYHOCTHBIX KOH(JINKTOB,
-ymeem  ToAOMpaTh U | BO3HUKAIONIMX B Ipolecce  y4eOHOM
peann30BhIBATH NEeSITETHHOCTH O0yYaroIUXCsi TI0 OCBOCHHUIO
spdexTuBHBIE  (HOPMBI U | yUeOHBIX NPEIMETOB, KypCOB, IMCLHUIUIMH
MeToJIbl Tcuxonoruueckoit | (mogyneit) OIINIO, OIl CIIO c¢ yuerom

IIOMOIITHU O6y‘-IaIOI_I_[I/IMC}I B

IporpaMmMbl BOCIIUTAHMS,




Ilepeyennb
KOMIIeTeHIIMH

IToxa3zaTenn oneHNBaHUSA
KOMIIeTeHIINH

Kpurepun oueHuBaHusi KOMIEeTEHUIM A

ITanbl
¢bopmupoBanus
KOMIIeTeHI M

Ixkaga oneHNBaAHUA

00/1acTH  MEXIMYHOCTHBIX
OTHOILUEHUN U NPU PELICHUU
BHYTPHUJIMYHOCTHBIX
KOH(JINKTOB,
BO3HHUKAIOIIUX B IpoLecce
yaeOHOM JIESITEIIbHOCTH
oOyuaromuxcs o
OCBOCHMIO y4eOHBIX
IIPEIMETOB, KypCOB,
IUCIAILINH (Momyneit)
OIIITO, OII CIIO ¢ yuerom
POTpaMMbl BOCITUTAHUS,

- en1adeem  CIIOCOOHOCTBIO
noadupath u
pean30BbIBaTh

s¢dexTrBHBIE  QOPMBI U

METOJIbI  TICUXOJIOTHYECKOM
MOMOIIM O0yYaromuMcs B
o0JacTh  MEXIUYHOCTHBIX
OTHOILIEHUI U MPU PELICHUHN
BHYTPUJIMYHOCTHBIX
KOH(DIUKTOB,
BO3HHUKAIOIIMX B TIpoIlecce
yueOHOU JESITEIIbHOCTH
00yJaroImxcst o
OCBOEHUIO y4eOHBIX
MPEIMETOB, KYPCOB,
JTUCIUILINH (Momyneit)
OIIITO, OII CIIO ¢ yuerom
MIPOrPaMMBbI BOCITUTAHUS.

- 61a0eem HagvlKamu oA00pa U peau3aun
3P PEKTUBHBIX bopm U METOJI0B
IICUXOJIOTUYECKON MOMOIIM O0YJaromuMCsl B
00J1aCTH MEXJIMYHOCTHBIX OTHOILICHUH M TPH
pELICHUN BHYTPHJIMYHOCTHBIX KOH(IHMKTOB,
BO3HUKAIOIIMX B Iporecce  y4eOHOM
JIeATEIIFHOCTH OOYYaloIIUXCs MO OCBOCHHIO
y4eOHBIX TPEAMETOB, KYpCOB, IHCUIUIUIMH
(monyneit) OIIIIO, OIl CIIO c yderom
IpOTPaMMbl  BOCIIUTAHHSA, 10 HWHCTPYKLIUHU
IpenoaaBaTeIsl.

- 3Haem (GOPMBI U METOJBI TICHXOJIOTUYECKOM
MOMOIIM  00y4YaroIuMes B oOiactu
MEXKIMYHOCTHBIX ~ OTHONICHUH HW  TIpH
pelIeHnH BHYTPUINYHOCTHBIX KOH(IUKTOB,
BO3HUKAIOIIMX B  Tporecce  y4eOHOM
JESTENIbHOCTH OOYYaIOIIUXCS 10 OCBOCHHIO
YUEOHBIX TIPEIMETOB, KYPCOB, JIHCIHILIAH
(mogmyneit) OIIIO, OIT CIIO c¢ yuerom
MIPOrPaMMbl BOCITUTAHUS,

-ymeem  TIONOUpAaTb W  PEaJU30BBIBATH
3¢ (deKTUBHbBIE (bopMbI " METO/bI
MICUXOJIOTHYECKOHN MOMOIIY 00YJaroIuMcs B
00J1aCTH MEXJTHYHOCTHBIX OTHOIICHHWHA W TIPH
pEIIeHNH BHYTPUINYHOCTHBIX KOH(IUKTOB,
BO3HUKAIOIIUX B  Tpolecce  y4eOHOM
JESTENILHOCTH OOYYaIOIIUXCS 10 OCBOCHHIO
YUEOHBIX TIPEIMETOB, KYPCOB, JIHCIHILIAH
(momyneit) OIINIO, OIT CIIO c¢ yuyerom
MIPOTPaMMBbl BOCITUTAHUS,

- e1adeem HABLIKAMU CAMOCTOSATEIHLHOIO

OcCHOBHOI

3a4TCHO
(75 — 89 6amnoB)




Ilepeyennb
KOMIIeTeHIIMH

IToxa3zaTenn oneHNBaHUSA
KOMIIeTeHIINH

Kpurepun oueHuBaHusi KOMIEeTEHUIM A

ITanbl
¢bopmupoBanus
KOMIIeTeHI M

Ixkaga oneHNBaAHUA

noabopa u peanuzanuu dOPEeKTUBHBIX GopM
U METOJOB ICHXOJOTHYECKOW  IOMOIIU
o0OyyaromuMcsi B 00JaCTH MEXIMYHOCTHBIX
OTHOLLEHUN u pu peLIeHnn
BHYTPUIIMYHOCTHBIX KOH(JIUKTOB,
BO3HUKAIOIIMX B Iporecce  y4eOHOM
JEeSATEeIBbHOCTH O00y4aroIlUXcsl MO OCBOEHUIO
y4eOHBIX TPEAMETOB, KYpCOB, IHCUIUIUIMH
(monyneit) OIIIIO, OIl CIIO c yderom
POTPaMMBbI BOCTIUTAHHUSL.

- 3naem (HOPMBI U METO/IBI TICUXOJIOTHYECKON
MOMOIIKM  OOYYaAIOIIUMCS B obmactu
MEXJIMYHOCTHBIX ~ OTHOLIGHWH HM  TIpH
pelICHNH BHYTPWJIMYHOCTHBIX KOH(IMKTOB,
BO3HUKAIOIIUX B  Tpolecce  y4eOHOM
NeSITETHHOCTH 00yYaroIInuXCsi 0 OCBOEHHUIO
y4eOHBIX NPEAMETOB, KypCOB, IHCLHUIUIMH
(momymneit) OIIIIO, OIT CIIO c¢ yderom
IpOTrpaMMbl BOCIIUTAHUS,

-yMeem  TIONOMpaTh W PEaJM3OBHIBATH
3 PeKTUBHBIE bopmbI U METO/IbI
MICHXOJIOTHYECKOW TTOMOIIM 00yJaromuMcsi B
00J1aCTH MEXJIMYHOCTHBIX OTHOILICHUH U NPH
pElIeHHH BHYTPWJIMYHOCTHBIX KOH(IMKTOB,
BO3HHUKAIOIIMX B  Tpolecce  y4yeOHOM
NEeSITETHHOCTH 00yYaroIInuXCsi TI0 OCBOCHHUIO
y4eOHBIX NPEAMETOB, KypCOB, IHCLUIUIMH
(momymneit) OIIIIO, OIT CIIO c¢ yderom
IpOTrpaMMbl BOCIIUTAHUS,

- g1adeem onvimom NOAOOPa W pean3annu
(P PEKTUBHBIX bopm 1 METOJI0B

3aBepiiaronun

3a4TEHO
(90 — 100 6amtoB)




Ilepeyennb
KOMIIeTeHIIMH

IToxa3zaTenn oneHNBaHUSA
KOMIIeTeHIINH

Kpurepun oueHuBaHusi KOMIEeTEHUIM A

ITanbl
¢bopmupoBanus
KOMIIeTeHI M

Ixkaga oneHNBaAHUA

IICUXOJIOTUYECKON MOMOIIM O0YJaromuMCsl B
00JIaCTH MEXJIMYHOCTHBIX OTHOIICHUN W TIPU
pELICHUN BHYTPHJIMYHOCTHBIX KOH(IHMKTOB,
BO3HHUKAIOIIUX B  Tpolecce  y4eOHOM
JeATEIILHOCTH O0YYaroIUXCs MO0 OCBOCHHIO
y4eOHBIX TPEJMETOB, KYpPCOB, THCUUILIUH
(monyneit) OIIIIO, OIl CIIO ¢ yderom
OpOrpaMMbl  BOCIIUTAHUS, TMPHU  PEIICHHH
npodecCHOHANBHBIX ~ 3a/a4  MOBBIIICHHON
CJIO)KHOCTH M B HECTaHJJAPTHBIX YCIIOBHUSX.




2 Meroanyeckue MaTepHajbl U THUINOBble KOHTPOJIbHbIE 3aJaHus, HeoOXoauMble IJisi
OLIEHKM 3HAHUI, YMeHHMi, HABLIKOB M (MJIH) ONBITA JeSATeJIbHOCTH, XapaKTePU3yIIMX 3TaNbl
(opMupoBaHus KOMIETEHIIHI B IIpoIecce 0CBOCHUs 00pa30BaTeIbHOI MPOrpaMMbl

2.1 TumoBble KOHTPOJbHbIE 3aJaHHUsl, HCIOJb3yeMble JIsi NPOBEAEHUsSI BXOJIHOTO
KOHTPOJIA

1. Onpenenure BUIBI peyu:

A. peub, CMBICII KOTOPOI MOHSATEH OJaroAaps KOHKPETHON CUTYaIlui, 00CTaHOBKE.

b. peus ¢ HanboIee MOTHO BEIPAKECHHBIMU TPAMMATUYCCKIUMHU CBSI3SIMHU.

B. nanbonee pa3zBépHyToe peueBoe BbICKA3bIBaHUE, MPEANOJAralee JIUTeNbHbIM U CIOXKHBIA MyTh
YMCTBEHHOW pabOTHI IO IEPEBOJLYy CMBICIA B 3HAYCHUE.

I'. BHeIHsS peyb 171 ceOsl.

/1. 3apaHee miiaHupyemas, IporpaMmmupyemasi pedb.

E. oTpbiBouHas1, rpaMMaTHUecKu OeccBsI3HAS PEUb.

XK. pedb, B KOTOPOIi OCIIETYIONINE BRICKA3bIBAHUsI 00YCIIOBICHBI BRICKA3bIBAHUSAMHU COOCCEIHHKA.

3. peub, B KOTOPO aKTUBHO UCTOJIb3YIOTCSI MUMHKA, KECTHI.

2. PazBenure MpU3HAKY PEYH U S3BIKA:

A. ICTOpPHYECKH CIOXKUBIIEECS CPEICTBO OOIICHUS.

b. BbIpaxaeTr 1cuxojJoru4eckre 0COOEHHOCTU OTJENIBHO B3ATOIO YEJIOBEKA.

B. pa3BuBaeTcs OTHOCHTEIHHO HE3aBUCHUMO OT YEJIOBEKAa MO 3aKOHAM, HE CBS3aHHBIM HU C €ro
IICUXOJIOTHEH, HU C €r0 MOBE/ICHUEM.

I'. oTpaxkaeT CUXOJIOTHIO HAPO/Ia.

J1. cucrema yCIOBHBIX 3HAKOB, C IOMOUIbIO KOTOPBIX MEPEAAIOTCS COUETAaHUSI 3BYKOB, UMEIOIIME IS
JIOJIeH onpeieI€HHbIC 3HAUEHUS U CMBICIL.

E. nanboinee coBepuieHHas, MpUCyIasl YeJI0BEKY JEATEIIbHOCTD, IIEPEIaloIias MbICIH U YyBCTBA.

3. OYHKIINH peUHu:

A. curHuukaTuBHas

b. kKoMMyHUKaTUBHAs

B. skcnpeccuBHast

I'. 3HaueHue cnoBa

J1. BBIpa3zuTeNbHas

E. pynkuus BozneiicTBus

K. comepxarenbHOCTh

3. IOHATHOCTh

4. @yHK1MK peun (yoepuTe JIHILIHEE):

A. curHuukaTuBHAS

b. anpTepHaTUBHAA

B. KOMMyHUKaTUBHas

I'. 3HaueHus cioBa

5. U3 mepeynclieHHBIX aJbTepHATUB BBHIOEPUTE TE, KOTOPHIE COCTABISIOT MO3HABATEIbHYIO Chepy
JUYHOCTH:

A. BHUMaHUE M. BooOpaxkeHue
b. omymenue H. mo3r

B. Bonst O. co3Hanue

I'. uyBcTBa I1. ncuxuka

Jl. mamarts

E. remnepamenT
K. MpIuienue
3. BOCIIpUATHE
H. peus

K. xapakrep

JI. cnocoOHOCTH



6. MckmounTe JUIIHEE CIOBO:

A. omryuieHue, BOCIpUSITHE, BOJIS

b. canrBuHuK, QuierMaTuk, XoJIepuK, aTIeTHK

B. s13bIK, XeCTbl, MUMHUKA, TAHTOMUMHKA

I'. oOoHsiHME, OCsI3aHUE, CIYX, 3pEHUE

J. 3aromMuHaHue, AeSTeNbHOCTh, Y3HaBaHUE, COXPAHEHHUE, BOCIPOU3BEICHUE

E. pagocts, yausienue, ynbiOKa, cTpajanue

7. NaTepuopusanus — 310:

A. mepexoJi BHyTPEHHUX JICMCTBUM BO BHEIIHUM TUIaH

b. onuH 13 3TanoB GpopMupOBaHUS IBUTATEIIHEHOTO HABBIKA

B. nepexo1 BHEMIHUX ACHUCTBUI BO BHYTPEHHU T1aH

8. NnauBuayaqbHO - CBOCOOpa3HBIE CBOWCTBA TICHXUKH, ONPEACISIONINE JTUHAMUKY TICHUXUYCCKOU
JEATEIbHOCTH YEJIOBEKA:

A. xapakrep

b. TemnepamenT

B. ciocobnoctu

9. ®U3MOIOrUYECKON OCHOBON PEUU SIBISIETCS:

A. mepBasi CUTHaJIbHAsl CUCTEMA

b. BTOpas curnasibHas cucrema

B. B3anmMopeicTBre epBOi U BTOPOH CUTHAJIBHBIX CUCTEM

10. UnauBua, 3aHUMAIONIUI ONpeneEHHOE TOJI0KEHUE B O0IIECTBE, BBIMOIHSIOMIUN ONpeAenEHHYIO
0O0I1IECTBEHHO TMOJIE3HYIO IEITEIBHOCTh U OTIUYAIOIINIICS TOJIBKO €My MPUCYITUMU UHIMBUAYAIHHO U
COLIMATILHO-TICUXOJIOTUIECKHUMH OCOOEHHOCTSAMU:

A. cyOBeKT

b. nuanBun

B. denosek

I'. mnuHOCTH

11. TlposiBnsieTcss B 4epTax TEeMIIEpaMEHTa, XapaKTepa, MPUBBIYKAX, TPUOOPETEHHBIX HMHTEpecax, B
KauecTBe IMO3HABATENBHBIX MPOIECCOB (BOCIPUSATHH, NaMATH U Jp.), B CIOCOOHOCTSX, B
WHIUBUTYAIbHOM CTHUJIE JICSITEIHHOCTHU:

A. ITMYHOCTH

b. aKTHBHOCTE;

B. nHIMBHYanbHOCTD

I'. camoco3Hanue

12. CoBOKYIMHOCTh YCTOWYMBBIX HHIWBHUIYaJbHBIX OCOOCHHOCTEH ITUYHOCTH, CKIIAIBIBAIOIIUXCS H
TIPOSIBJISIOIINXCS B JEATEIHHOCTH U OOIIEHUH, 00YCIaBINUBas TUIIUYHBIE CTIOCOOBI MOBEICHUS

A. TeMnepaMeHT

b. xapakrep

B. HanpaBneHHOCTh JIMYHOCTH

I'. cocobHOCTH

13. IlpencraBuTenu JaHHOTO THUMA YacTO IUIAYYT, M3BOASAT OKPYXKAIOUIMX, OCOOCHHO B paHHEM
neTcTBe. Takwe NeTh JIO0SAT MYYHUTh JKMBOTHBIX, W30MBaTh W APAa3HUTh MIIAJIIINX M CIA0BIX,
U3JIeBaThCs HaJl OECHMOMOIIHBIMU M HE CHOCOOHBIMH JaTh OTHOp. B JeTCKOW KOMMaHWM OHU
MPETEHAYIOT HE MMPOCTO Ha JIMAEPCTBO, a HA POJIh BIACTEIINHA:

A. TUTIEpPTUMHBII

b. mukimonnHbIit

B. nabunpHbIN

I'. acTeHOHEBpOTHYECKUI

JI. CeH3UTHUBHBIM

E. ncuxoacrennueckuil

K. mm3onaHbIH

3. SNUIENTONAHBIN
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. ucrepouiHblii

K. HeycroiunBbIit

JI. xoHbOpMHBIH

14. CoBOKYIHOCTH BCEX MPECTaBICHUH YeloBeKa 0 caMoM cede, CONpsHKEHHAS ¢ MX OLIEHKOM:
A. HanpaBIEHHOCTh JIMYHOCTHU

b. s-xoHuenuus

B. camoorieska

I'. s-o6pa3

15. PecdnexcuBHOE ciylaHue 1€JI0BOr0 MapTHEpa BKIIOYAET TaKUe MIPUEMBI, KakK:
A. BBISICHEHHE;

b. BHUMaTenbHOE MOJTYaHUE;

B. nepedpazupoanue;

I'. BbIpaxxeHHe COUyBCTBUS.

2.2 Tunosble KOHTPOJIbHBIC 3alaHUdA, UCIIOJb3yEMbIC IJIA HpOMe)l(yTO‘lHOﬁ aTrrecranmum
o JTUCHUIIJINHE

2.2.1 llpumepHBbIii NepedeHb BONPOCOB K 3a4eTy

1. B 4eM pasznuuusi ¥ CXOJCTBO COACPIKAHUS MOHATHI KOH(DIUKTHASI CUTYAIHs U KOHPIUKT?

2. Tlepeuncnure GakTOpsl, BIUSIOUINE HA HCKAKEHUE 00pa3a KOH(PIUKTHOW CUTYaIHH.

3. Kakwue aeMeHTBI COCTaBISIOT CTPYKTYPY KOH(IIUKTA.

4. Yro Takoe pyHKUMS KOH(pIUKTA?

5. Ilepeuncnure TMOCIEACTBUS KOHCTPYKTUBHOTO KOH(DIMKTA ¥ BO3MOXKHBIC ITOCIICACTBUS
JICCTPYKTUBHOT'O KOH(JIUKTA.

6. Uro siBnsieTCs HEOOXOAUMBIM M IOCTATOYHBIM YCIIOBHEM BO3HHUKHOBEHUS KOH(IMKTA?

7. PackpoiiTe ocHOBHOE cojiepkanue Teopun KoHpmukra P. Jlapernopda.

8. IIpoxomMMmeHTHpyHTe OCHOBHBle monoxeHus T.K. P. Jlapengopdpa npuMeHHTENbHO K
COBPEMEHHBIM YCIIOBUSM Ha KOHKPETHBIX ITPUMEpax.

9. KakoBa posib TeOpHM COLMAIBHOIO corjacus uenoBeueckux oTHomeHuil T. Ilapcona u
3. Mbiio B pa3BUTHH OpPraHU3aLMOHHBIX KOH(PIUKTOB?

10. B ueM ocHoBHas uzes obeit Teopun KoH(IMKTHOTO B3aumoaencTeus K. boynaunra?

11. HazoBuTe NO3UTHBHBIE M HETATUBHBIE CTOPOHBI CTATUYECKOM MOJAENN KOHQIMKTA 110
K. boynauHry B COBpEMEHHBIX YCIOBUAX?

12. Ha3oBuTe TMO3WUTHBHBIE W HETaTUBHBIE CTOPOHBI JAMHAMHYECKOW MOJENu KOH(IHMKTA I10
K. boynauHry B COBpEMEHHBIX YCIOBUSAX?

13. B uem 3akirouaeTcst BKJIa1 B UcCiieJoBaHUH KOH(DIUKTOB 3. Opetina?

14. B yeM 3akirodaeTcs BKJIAJ B HCCIIEA0OBAaHUH KOH(GIUKTOB A. Asepa?

15. B yem 3akiirouaercs BKIaJ B UCCIIEIOBaHUM KOHGIUKTOB D. dpomma?

16. B ueM 3akirodaeTcs BKJIaJ B CCIIeA0BaHUH KOHGIUKTOB J. bepHa?

17. B yeM 0cOOEHHOCTH KOHIIENINNA TMHAMUYECKOH crucTteMsl noBeneHus K. Jleuna?

18. Kak Mmoxer paspemtbes mnpoOneMa KOH(QIMKTa TOCPEIACTBOM TEOPHH COLIMOMETPUHU
S1. Mopeno?

19. KakoBa ponb Teopuum opraHuzalMoHHbIX cucreM P. bneiika u K. Myrona ans
pyKOBOAMTENEH?

20. PackpoiiTe 0CHOBHOE COJiepKaHNe TEXHOJIOIUH MIEPErOBOPHOrO Mpoliecca.

21. Kakue Teopuu KOH(IMKTOB, IO BalleMy MHEHHIO, HanOojee ((EeKTUBHBI B COBPEMEHHBIX
YCIOBUSX U [TOYEMY?

22. Kakue (hakTopsI JIe)alld B OCHOBE Pa3BUTHUS KOH(DIMKTOIOTHN KaK HAyKu?

23. Moruia i KOH(GIUKTOIOT U BOZHUKHYTh KaK CaMOCTOsITeNIbHast Hayka 1o XX BeKka U moyemy?

24. Yem xapakTepeH JOHAYYHBIH dTal pa3BUTHs KOHPIUKTOIOTHH?

25. Yem xapakTepeH MOHOAUCIUILIMHAPHBIN 3Tall pa3BUTHS KOH(IMKTOIOTUN?

26. YeMm xapaKkTepeH MEXIUCIUILTHHAPHBIN dTall pa3BUTHI KOHPINKTOIOTHH?

27. KakoBa poib KOH(MIUKTOIOTHN B CUCTEME IPYTUX HAYK?



28
29
30
31

32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

46.

47.
48.

49.

50.
51.
52.

53.
54.
55.

56.

57.
58.
59.
60.
61.

62.
63.
64.
65.
66.
67.
68.
69.
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. ChopmynupyiiTe OCHOBHBIE 33]1a4l COBPEMEHHOM KOH(IHMKTOJIOTHH.

. B uem 3axmouaercs posib KOHQIIMKTOIOTHH B Pa3BUTHH POCCHIICKOTO 001IecTBa?

. OOBbsicHUTE B3aUMOCBS3b O0BEKTA, IPEAMETA U METOA0B KOH(IUKTOIOTHH.

. KakoBbl 0coOeHHOCTH KOH(IMKTA KaK MpeaMeTa UCCIIEA0BAaHMs B MEHEDKMEHTE, MeAaroruke,
IIOJINTUKE, UICTOPUU U Ap. HAYKaX?

Jaiite onpeneneHre BHyTPHINYHOCTHOTO KOH(IIUKTA.

Ilepeuncianre 0cOOEHHOCTH BHYTPHMIIMYHOCTHBIX KOH(IUKTOB.

Kakne mcuxonornyeckue KOHIENIMM BHYTPMIMYHOCTHBIX KOH(JIMKTOB BBl 3HAETE,
IIEPEYUCIIATE UX.

B 1yem ocnoBHas no3unus 3. @peiina o GopMHUPOBAHNIO BHYTPUIMYHOCTHOTO KOH(IIUKTA.

B dem cyTh KOMILUIEKCAa HEMOJIHOLIEHHOCTH 110 A. Aniepy.

B yem 0cobeHHOCTh MPUPO/IbI BHYTPHIIMYHOCTHOTO KOH(pIMKTA coryacHo yuenus K. FOnra.

B yem 3akinroyaeTcs OCHOBHAs MBICIIb «OK3UCTEHIIMAIBHON TuXxoToMUM» J. @pomma.

KakoBbI OCHOBHBIE THITBI BHYTPHJIMYHOCTHBIX KOH(IMKTOB cornacHo Teopuu K. JleBuHa.
Kakue ¢hopmbl nposiBIIeHUs] BHYTPUINYHOCTHBIX KOH(JIUKTOB BbI 3HaeTE?

[lepeuncianre OCHOBHBIE CITOCOOBI Pa3pelIeHUs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

Jaiite onpeneneHre MeXINIHOCTHOMY KOH(IMKTY U Ha30BUTE €ro (PyHKIUH.

B uem 3akio4uaroTcsi 0COOCHHOCTH MEKIMYHOCTHOTO KOH(IHKTA?

[lepeuncnure NpuYMHBI BO3HUKHOBEHUS MEKIMYHOCTHBIX KOH(IUKTOB.

[lepeuncnure (HakTOpbl BO3HUKHOBEHHS MEKIMYHOCTHBIX KOH(MIMKTOB COTJIACHO TEOPUHU
B. JIunkonpHa.

[lepeuniciure THNBI MEXKIMYHOCTHBIX  KOH(DJIMKTOB B 3aBUCHMOCTH OT B3aUMHOH
HaIpPaBJIECHHOCTH.

Kakue ¢popmbl IMeeT MEKITMYHOCTHBIN KOH(IUKT, B YeM UX OCOOCHHOCTH.

[lepeuncnure KOH(JIUKTHBIE THUIMBI COINIACHO Kiaccupukauuu P. bpaMmcoHa u npuemsl
OOLIEHUS C HUMHU.

KakoBbl 0COOEHHOCTH KOH(MDIUKTHBIX JMYHOCTEH B 3aBUCUMOCTH OT IOBEAEHYECKHUX
XapaKTepUCTUK?

B 1eM cyTh KaXJJ0T0 U3 3TAIOB yNpaBiIeHUsI KOHMIUKTOM?

Kakwue ncnonb3yrorcs TEXHOJIOTUH NPU PETYIUPOBAHUU KOHPIIUKTA?

Kakue crparernn mnoBeaeHuUs Mo paspelieHuto KoHuukra oTpaxensl B cetke K. Tomaca u
P. Kunmana. B yem ux no3uTHBHBIE U HETaTUBHBIE CTOPOHBI?

Kakue Tu1bl opraHu3aliiOHHBIX KOH(DIUKTOB MOKHO BBIJICIUTh U B YEM UX 0COOEHHOCTH?
Kakue axTops! BIUSAIOT HA BOSHUKHOBEHHE KOH(IMKTHBIX OTHOIIEHUN B OpraHU3aluu?
Kakue nmpuHIUNIBI HEOOXOJMMO YYHMTHIBATH PYKOBOJUTENIO AJIS pa3pelieHuss KOH(QIUKTOB B
OopraHu3aiuun?

Kakue cymecTByloT crmocoObl U METOJbl MPEAYNPEXICHUS U pa3pelieHus KOH(IMKTOB B
OopraHu3aiuun?

KakoBa posb pyKoBoANTENS B pa3pelieHNH KOH(IMKTOB B OpraHu3aun’?

Kakue Buibl KOH(QIMKTOB BO3HUKAIOT B Ipoliecce 00yueHus?

KakoBbI 0cOOEHHOCTH Mearoru4ecKux KOH(MIUKTOB?

Kakue Gpopmbl moBeieHUsl yUUTEINS MPOBOLUUPYIOT KOH(QIUKT YIUTENb-yIYUTENb?

KakoBa ponp yuuTens B MNpeAyNpexIeHHH MEXKIMYHOCTHBIX KOH(DIMKTOB B yueOHOM
npouecce?

MosxHo 1 n36exkaTh KOH(GIUKTOB B yueOHOM npouiecce? Kakum oOpazom?

[Tepeuncnure counagbHble OOITHOCTH, MEKIY KOTOPHIMH BO3MOKHBI KOH(IUKTHI.

Yo Takoe MEXTPYNIOBOM KOH(JIUKT, B 4eM €ro 0COOEHHOCTH?

B yem cocTouT 00BEKTUBHOCTh MEKIPYIIIOBOTO KOH(IUKTA?

Yro 00603HAUAET TEPMUH «CTPYKTYPHOE HACHIIUENH?

B 4yem cocToUT NCUXO0IOTrHsI MEXIPYNIIOBOTO KOHPIUKTA?

Yro Takoe cornuanbHas GhacuauTarus’?

Yro Takoe couuangbHas JEHOCTh?
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70. Yto Takoe NeUHIUBUAYATU3AIIHS?
71. Yto Takoe rpynmnosast nojisipusanus?
72. Yto Takoe OrpyniyieHUEe MbIILICHUs?

73. Uto Takoe rpynmnoBo

it paBopuTHzM?

74. Yrto Takoe koHGOpMHU3M?
75. Yto Takoe oTHOcuTeNbHAs aAenpuaius? Kto aBrop?
76. B yeM 0cOOEHHOCTh MOTHMBAIIMOHHOTO 0/1X0/a (KTO aBTOp?) B OOBSICHEHUH MEKIPYIIIOBOTO

KOH(IIMKTa?

77. B deM 0COOEHHOCTh CHTYAIlMOHHOTO IMOAX0Ja (KTO aBTOpP?) B OOBSICHEHHUU MEXKIPYIIIOBOTO

KOH(IIMKTA?

78. B 4yeM 0OCOOCHHOCTh PEATMCTHYECKON Teopuu KOHGIMKTAa (KTO aBTOp?) B OOBSCHCHHUH
MEKXTPYMIIOBOT0 KOH(IUKTA?
79. B yeM 0COOCHHOCTh KOHUTHBHOTO T0;1x0/a (KTO aBTOp?) B OOBSICHEHWUU MEXTPYIIIOBOTO

KOH(IIMKTa?

80. Kakoif KOH(IMKT MbI Ha3bIBaeM MOJUTHYECKUM? KakoB €ro MCTOYHHUK?
81. Kto siBnsieTcsi 00BEKTOM MOJIUTUICCKUX KOH(MIUKTOB?
82. Kto siBnsieTcst CcyObeKTOM MOIUTUYECKUX KOH(MIUKTOB?
83. Uro coboii mpeacTaBiseT uepapxusi CyObeKTOB MOTUTHYECKOTO Mporecca?
84. Uto o3HavaeT moHsATHE (KTO aBTOP?) «TPYIIIa HHTEPECOBY»?
85. Uto 03HauaeT MOHATHE OOLICHAIMOHAIBHBIE HHTEPECHI?
86. B yem cocTosAT 0COOCHHOCTH MOJIUTUYECKUX KOH(PIUKTOB?
87. Bubl mOMUTHYECKUX KOH(IUKTOB?

88. Uro Takoe «ToTanuTapuzmM»?

89. Urto Takoe «1eMOKpaTHsi»?

90. B yem cocTouT 0COOEHHOCTh ATHUYECKUX KOH(PIHUKTOB?

91. Yto Takoe «Hauus»?

92. Kakue ecTh criocoObl n30aBIeHUs OT THEBA?
93. Kakue CcymiecTByIOT ITpaBUIa CAMOKOHTPOJISI MO ?
94. Kakue ecTb criocoObI OTBETA Ha arpeccuio?

95. Uro Takoe crpecc?

96. B yem cocTouT AMHaMHKa cTpecca?

97. Uto Takoe KpUTHKA, U KaKUe OBIBAIOT €€ BUIBI?
98. Kakue ObIBatOT MOTHBBI KPUTUKHU?

99. Kakwue CymecTBYIOT ITPHEMBI TICHXOJIOTUIECKOH 3aIUTHI TIPU KOHMIUKTAX?

2.2.2 TlpumepHoe 3a1aHHE HA 3a4eT

1. Ctpykrypa KOH(pIMKTA.

2. IIpuembl ICUXOJIOTMYECKON 3aIIUThI IPU KOH(IUKTAX.
3. HazoBuTe OCHOBHBIE CITOCOOBI pa3pemieHus] KOH(PIUKTOB MEXIY IMeAaroroM M O0YyJaroIMMHCH.

[TpuBennTe NpUMEpBHI.

2.3 MCTOJIH‘ICCKI/IC MaTepuaJibl 1 TUNMOBbIC KOHTPOJIBHLIC 3alaHUA, HCIIOJILB3YEMbIC J1JIsA
TEKYIIEro KOHTPOJIA M0 AMCHUIIJIMHE

2.3.1 MeToauyeckne MaTepuaJibl, HCMOJIb3yeMble VISl TEKYUIEro KOHTPOJs 3HAHMI MO

AUCHUILINHE
HaumenoBanue Kpatkas xapakrepuctuka oneHoynoro | IIpeacrasiieHue o11eHOYHOT0
OIIEHOYHOT0 CPe/ICTBA cpeacTBa cpencrBa B ponae
KonTponbHbIi orpoc KoHTponbHbIi onpoc — 3T0 MeTo orieHKH | [IpumepHbIii nepeyeHb
YpPOBHA OCBOCHUS KOMHeTeHHI/Iﬁ, BOITPOCOB K 3a4YCTy
OCHOBaHHBI  Ha  HEMOCPEACTBEHHOM | Bompockl, BBIHOCHMMBIE  Ha
(6ecena, WHTEPBHIO) WJIM | CAMOCTOSITEIIbHOE N3yUYeHUE

ONOCPETOBAaHHOM (ankera)
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HaumenoBanue
OLIEHOYHOI0 CPe/ICTBA

Kparkasi xapakTepucTHKA OLlEHOYHOT 0
cpeacTBa

IIpencraBiienne OLEHOYHOTO
cpeacrsa B GpoHae

B3aMMOJCHCTBUM  IIpenojasarens U
CTyJeHTa. FICTOUHUKOM KOHTpPOJIS 3HaHUU
B JJAHHOM CJIy4ae CIIY)KUT CIOBECHOE WJIU
IIACbMEHHOE CYXKJICHHUE CTYJCHTA.

CobecenoBanue

CobecemoBaHre — 3TO OOUH H3 METOIOB
KOHTPOJIBHOTO OIpOca, MPEICTABIISIONINI
c000lf OTHOCHUTEJIBHO CBOOOIHBINA JHUAJIOT
MEXy IpernojiaBatesieM U CTYJCHTOM Ha
3a/IaHHYIO0 TEMY.

[IpumepHbIii nepeyeHb
BOIIPOCOB K 3a4€Ty
Bompocel,  BbIHOCHMBIE — Ha

CaMOCTOATCIIBHOC U3YUCHUC

TecroBble 3a1aHus TectupoBanue -  ynoBieTBopsitomias | TecTbl 10 JUCUUITIMHE
KPUTEPUSIM ~ UCCIIEJJOBAHMSI  SMIIUPUKO-
aHaJIUTHYeCcKass  Ipoleaypa  OLIEHKHU
YpOBHS OCBOEHUS KOMIIETEHIIUH
CTYJEHTAMH.
CamocTosTenbHOoe Meton, mnpu kotopom oOyuaromuecs | [Ipaktuueckue 3aganus
BBINOJIHEHUE IpUOOpPETalOT  HABBIKM  TBOPYECKOTO

MPAKTUYECKUX 3aJaHUI

MBIIUICHUSI, CAMOCTOSTEILHOTO PEIICHUS
po0JIeM TEOPUU U MPAKTUKH.

Konrtponbnas padora

D¢ dexkTuBHBI METOA TPOBEPKU 3HAHHUN
o0yyaroImuxcs, IMOJYyYeHHbIX HMH Ha
onpenenéHHoM dTane. OCHOBHas 3ajada
KOHTPOJIbHBIX Pa0OT — BBISIBUTH, KakKue

3ananus
paboThI

JUIsL  KOHTPOJIBHOMN

HU3Y4YCHHBIC TEMBbI BBI3BIBAOT

3aTpyJAHCHUS u B MOCJIC/ICTBHE

HCKOPCHUTH HCJAOCTATKHU.
Hanucanne wu 3ammuTa | [Ipomykt  camoctosTenbHOW — paboTel | [IpuMepHbIit mepedeHb TeM AJis
pedepara CTyJIEHTa,  TPEJCTaBIAOIIMN  cobol | pedeparon

KpaTKOe U3JI0KEHHE B MHCbMEHHOM BHU/IE
IIOJIYYEHHBIX pe3yapTaToB
TEOPETUYECKOTO aHalIM3a OMpPe/eIeHHON
HaydHOU  (y4eOHO-HCCIIEeIOBATEIHCKOMN)
TEMBI, TJI€ aBTOP pACKPBHIBAET CYTh
ucciueayeMon  mpoOsieMbl,  MPUBOIUT
pa3nUYHbIE TOYKM 3PEHHUs, a Takke
COOCTBEHHEIE B3rJIs1Abl HA HEEC.

Jlexnus-0Oecena

Junanorndyeckuii MeETOJl M3JIOXKEHUS U
yCcBOEHHUs ydeOHoro marepuana. Jlekius-
Oecema II03BOJISIET C ITOMOIIBI) CHCTEMBI
BOIIPOCOB, yMEJIOM HMX TIOCTAHOBKU U
HMCKYCHOTO MO /IepKAHUS JIHanora
BO3JCHCTBOBaTh KaK Ha CO3HAHUE, TaK U
Ha TI0JICO3HaHWE OOYJaroIIUXCsl, HAYYUTh
HX CAMOKOPPEKIIHH.

Meronuka
JIEKIIUU-0ece bl

MPOBEJICHUS

Jlekuus-nuckyccus

Meron  oOyueHus, OCHOBaHHBIH Ha
oOMEHEe MHEHMSIMU IO OIpe/eeHHON
TEMaTHKe. Xoportio MIpOBEICHHAs
JUCKyCCHsl ~ yd4uT Oonee  TiyOOKOMy
ITOHUMAaHHIO po0GJIEMBI, YMEHUIO
3alMIIATh CBOIO MO3MIIMIO, HO CUUTATHCS

Metoanka MPOBENECHUS
JIEKLIIMK-TUCKYCCUH
[IpumepHBIit
BOIIPOCOB K 3a4eTy
Bompocsl,  BeIHOCHMBIE
CaMOCTOATEJILHOE U3YYEHUE

nepeyeHb

Ha
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HaumenoBanue Kparkas xapakrepuctuka oueHouHoro | IlpeacraBiieHue oueHOYHOT 0
OLICHOYHOI0 CpeACcTBa Cpe/cTBa cpeacrsa B GoHae

C MHeHHeM Jpyrux. Mcmonb3oBarh
JUCKYCCHIO B y4eOHOM  Ipoliecce
1esnecooopa3Ho B TOM  Cilydae, KOT/a
oOyuJatoruecss 00Jagar0T 3HAYUTEIBHOMN
CTEICHBIO CaMOCTOSTEIILHOCTH
MBILIJIEHUS, YMEIT apryMeHTUPOBATh,
JI0Ka3bIBaTh U 0OOCHOBBIBATH CBOIO TOYKY

3pEHUSL.
Pabora B manbix rpynnax | Meroa, HampaBieHHBIH Ha  yyacThe | Meroauka OpraHu3alnH
oOyyaromuxcs B  pabore, pa3BuTHE | pabOTHI B MaJIbIX IPyIIax
HaBBIKOB coTpyaHuuecTBa, | [IpakTnueckue 3aganus
MEXKIIMYHOCTHOTO OOIICHUSI.
Cemunap-koHdepenius | Merox  oOydeHus, OCHOBaHHBIA Ha | Meroauka MPOBENECHUS

3aCIIyIIMBAaHUN U OOCYXKJIEHHUU JTOKJIIAJO0B | CEMUHApa-KOH(EepeHIUN

mo pedepatam  oOydaromuxcs 1o | [IpumepHsIil mepedeHs TeM s
PYKOBOJICTBOM npernoasaTens, | pedeparon

CTUMYJIUPYET HCCIIE0BATENIbCKYIO
JIEATEIIbHOCTh, YMEHHUE OTCTaMBaTh CBOKO
TOYKY 3peHus, aKTyaJIu3upyeT
OpaTOPCKOE€ MCKYCCTBO JOKJIAIYUKOB H
CIIOCOOHOCTh ~ B3aMMOJICWCTBOBAaThH  C
ayIUTOPUEH.

2.3.2 Bonipocbl, BLIHOCUMbIE HA CAMOCTOSITEIbHOE U3yUeHHne

B yeMm paznuuus U cXOJICTBO COAEpP KaHUS MOHATHIH KOHQIIMKTHAS CUTYalusl U KOHQIIUKT?
[lepeuncnure (akTopsl, BIUAIOMINE HA HCKaXKeHHe 00pa3a KOH(QIMKTHONW CUTYallUH.
Kakue 351eMeHThbI COCTaBISIOT CTPYKTYPY KOH(IIUKTA?

Uro Takoe QpyHKIMSA KOHPIUKTA?

5. Tlepeuncnure mNOCAEACTBUS KOHCTPYKTUBHOTO KOH(IMKTa M BO3MOXHBIE IOCIEICTBUS
JECTPYKTUBHOTO KOH(IIUKTA.

6. Uro sBisercst HEOOXOAMMBIM U IOCTaTOYHBIM YCIOBHEM BOZHUKHOBEHMS KOH(IJIMKTA?

7. OOBbscHUTE B3aUMOCBS3b 00BEKTA, IPEIMETa U METO/10B KOH(IUKTOIOTHH.

8. KaxoBbl 0cOOCHHOCTH KOH(DIMKTA KaK MpeIMeTa UCCIEeOBaHUS B MEHEDKMEHTE, TIeIarOTUKe,
HOJIMTHUKE, UCTOPUH U Jp. HayKax?

9. Kakwue ectb criocoObI n30aBiIeHUS OT THEBa?

10. Kakue cy1miecTByOT IpaBuia CAMOKOHTPOJISE AIMOLHA?

11. Kakwue ecthb criocoObl OTBETA HA arpeccuio?

12. Yro Takoe ctpecc?

13. B uem cocTouT qUHAMHKa cTpecca?

14. Yro Takoe KpUTHKA, M KaK1e OBIBAIOT €€ BUbI?

15. Kakue ObIBalOT MOTHUBBI KPUTHKU?

16. Kakue cymecTBylOT IpHUeMbl ICUXOJIOTHYECKOM 3alIUThI TPH KOH(PIUKTAX?

17. OGocHyiiTe nepruoau3alnio 0TeUeCTBEHHON KOH(MINKTOIOTHH.

18. CpaBHuTE TOAXOMBl K ONPEICICHHUIO CYIIHOCTH KOH(DIMKTAa M €ro aHaju3y B pa3IMYHbIX
oTpacyiax KoHGIUKTOI0ruU. OnpeaenuTe NPUIUHbBI pa3TuIHid.

19. Oxapakrepu3yiTe OCHOBHBIE KAU€CTBEHHbBIE METO/IbI U3YUYEHHSI MEKTPYITIOBBIX KOH(IUKTOB.
20. CpaBHHTENBbHAS  XapaKTEPHCTUKA  CTPYKTYpHO-QYHKIIMOHAIBFHOTO W TPOIECCyaTbHO-
JMHAMUYECKOTO METOJI0B KOH(IUKTOJIOTHH.

21. PoneBoe MonenMpoBaHUE KakK CHOCOO JIEMOHCTpAIMM MEHEIKePOM HEKOH(IHMKTHBIX (hopm
MIOBE/ICHUS COTPYIHUKAM.

el AN
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22. OpraHM3allMOHHAs KyJIbTypa KaK CPEICTBO MPELYNPEKICHNS KOH(PINKTOB B OPraHU3alUH.

23. IloHATne M MCTOPUS BOSHUKHOBEHHS KOPIOPATUBHOW KYIBTYPBI KaK Croco0a MpoduIaKTUKH
MEXIMYHOCTHBIX KOH(IUKTOB.

24. Tlpupona counumansHoro KoHpaukTa B Tpyaax ¢unocodoB HoBoro BpeMeHH M COLMOJIOTOB H
ncuxoJioros 20 Beka.

25. 3aBucuMoOCTh BbIOOpAa TAKTHK M CTPAaTeTMH TOBEACHUS OT JIMYHOCTHBIX OCOOEHHOCTEH
YeJioBeKa.

26. AHanmu3 CTpECCOreHHBIX (PaKTOPOB B paboTe CHEIHAaINCTa 110 IePCOHATY, X MTPOPHIAKTHKA.
27. JleATenbHOCTh PYKOBOAMTENSI IO TNPEAYNPEKICHUIO BO3HUKHOBEHUS KOH(IMKTOB B
OpraHu3aIug.

28. Vcnonb30BaHUE 3TUYECKOr0 KOAEKCAa B KAUeCTBE CPEJCTBA MPO(MUIAKTUKH MEXKIMYHOCTHBIX
KOH(JIMKTOB B OpraHU3aL1H.

29. BnousiHue  BHYTPWJIMYHOCTHOIO  KOH(IMKTa Ha  HpO(QECCHOHANBHYI  JESITEIbHOCTb
CHELHUAINCTA.

30. B ugem 3akmrouaercs cnenuduka MeKITHUYeCKUX KOH(MIUKTOB. OO0CHYHTE CBO€ MHEHHUE.

31. PackpoliTe OCHOBHBIE «IIaru» arOPUTMa KOHCTPYKTUBHOTO pa3pemieHusi KOHQIHUKTA.

32. [loHsATHe BHYTPWIMYHOCTHOTO KOH(QUIMKTA. BHYTpUIMYHOCTHBIA KOH(QIMKT B TpyAax
ncuxoioros (3. @peiin, K. Pomxkepc, A. Macnoy, B. ®panki, A.H. JleonTses).

33. BHeuiHue npu4yMHbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.

34. BHyTpeHHHE IPUYHHBI BHYTPHINYHOCTHBIX KOH(IMKTOB, MX TOCIECTBHS.

35. Konnenmus ctpecca I'. Cenbe.

36. [loHsTHE «CTPECCH U «IUCTPECCH UX OTIMUHUE IPYT OT Apyra.

37. PackpoiiTe CyIIHOCTh ABOWCTBEHHOTO XapakTepa GyHKINI KOH(IUKTA.

38. OxapakTepu3yiTe COUAIbHO-TICUXOJOTHYECKUE YCIOBHS MPO(YUIAKTUKHA KOHPIUKTOB.

39. Mogenu KOHCTPYKTUBHOTO MOBEJCHHS B KOH(IIUKTE.

40. IpodunakTuka u mpeaynpexacHrne KOHPINKTOB.

41. TexHUKa KOHTPOJS U YIPaBICHUsI KOHQIUKTHOM CUTyalHen.

42. JlecTpyKTUBHOE TIOBEJCHHUE B KOH(IIUKTE.

43. TlpuMeHeHHe yIO0BOK IPU KOH(PIUKTHOM B3aUMOJICHCTBUH.

44. CrnocoObl OTpakeHUs YIIOBOK.

45. DMouuu U KOH(IHKT.

46. TexHWKa OCPETHIUYECKON ACATEITHHOCTH B KOH(IUKTE.

47. OcobeHHOCTH OOMICHUS ¢ KOH(MIUKTHBIMU JTFOAbMH.

48. XapaKTepHCTUKa CTaIuil KOH(IHUKTA.

49. JluHaMuKa NpOTeKaHUs KOH(IUKTA.

2.3.3 TecThbl 10 TUCUMUILINHE

1 Bapuant

Bri0epuTe BapHaHT IPABIIIBHOTO OTBETA B KaX/JI0M M3 BOIIPOCOB.

1. KoH(pAuKTOMOTHSs KaK OTHOCUTEIHHO CAaMOCTOSITENIbHASL TEOPHS BOSHUKIIA:
a) B koH1te XIX Beka; 0) B Hauane XX Beka; B) B 30-¢ roasr XX Beka;

r) B koHIe 50-x rogoB XX Beka; 1)B 70-e roxsr XX Beka.

2.

CraHoBieHre KOHGIMKTOIOTHYECKONU TPAKTUKU MPOUCXO/IUT:

a) B koHIte XIX Beka; 0) B 70-e ronbr XX Beka; B) B Havase 50-x rogoB XX Beka;
r) B 30-¢ roast XX Beka; 1) B 80-¢ roapr XX Beka.

3.

Bo3HukHOBEHHE KOH(bJ'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEIBLHO CaMOCTOSTEIbHOMN TCOpHUU CBA3aHO C

paboramu:

a) K. Mapkca u @. Durensca, O. Konta; 0) I1. Copokuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda; r) B. JluakonsHa, JI. Tomncona, JI. CkoTT;
n) P. ®dumepa, Y. FOpu, K. Tomoca.

4.

Metonuky IIOUP (IlocTteneHHBIX M OOOKJIHBIX HHHUIMATHUB IO Pa3psIKe HANpPSKEHHOCTH)

paspaborai:
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a) Y. Ocsyn; 0) B. Jluakonsh; B) JI. Tomricon; ) P. @umep; n) 1. u I'. boyap.

5. TapBapackuii MeTOJ «IIPUHIUIHAIBHBIX IEPETOBOPOBY pazpadboTaiy;

a) JI. Ckorr u II. u I'. boyap; 6) K. Tomac u P. Kmnmen; B) M. llepud u JI. Pamonoprt; r) B.
Jlunkonwn u JI. Tomncon; a) P. @umep u Y. KOpu.

6. IlepBbie yueOHbIe 3aBEICHUS 10 MOATOTOBKE CIIEUATNCTOB-MEANATOPOB MOSIBUIIHCH:

a) B CIIA (70-80-x ronax); 6) B CHIA(60-x rogax); B) B ['epmanuu (70-x romax);

r) B ABcTpasmu(80-x rogax); 1) B Poccuu (konerr 80-x rogoB).

7. TlepBbIit MEXXIYHAPOIHBIN IEHTP pa3penieHuss KOHGIUKTOB ObLT co3aH: a) B 1972 r. B CILIA;

6) B 1986 1. B ABcTpasiuu; B) B 1989 1. B 'epmanuu; 1) B 1985 . B [lIBetimapuu; n1)B 1992 r. B Poccun.
8. B Poccuu nienTp no pazpemieHuo KOHGIMKTOB ObLT co3maH: a) B Mockse B 1992 r.; 6) B CaHKT-
ITerepOypre B 1993 1.; B) B CounB 1995 r.; 1) Bo Bnagusoctoke B 1993 r.; 1) B TBepu B 1998 r.

9. IlpenMeToM KOH(DIUKTOIOTHH SBIISIOTCS:

a) KOH(JIUKTHI, 0) 3aKOHOMEPHOCTH M MEXaHW3Mbl BO3HHKHOBEHHUS KOH(MIMKTOB, a TaKXKeE
NPUHIUIBI ¥ TEXHOJIOTHH YIIPABJICHUS UMU; B) JIIOOBIE CTOJIKHOBEHHUS;

I) MEXaHU3Mbl MOBEJCHHS JUYHOCTH B KOH(IMKTE M TEXHOJOTMH IEPEroBOPHOrO Mpoliecca Io
pa3penieHnto KOH(IINKTA,;

1) 3aKOHBI IPOTUBOOOPCTBA CYyOBEKTOB COIUATBHOTO B3aUMOACHCTBUSI.

10. Kakoii 13 mpuBeIeHHBIX METOJI0B OTHOCHUTCS K TPYIIIE METOOB YIIPAaBICHUS KOH()INKTAMU:

a) COLMOJIOTHYECKUIA METO; 0) METO TECTUPOBAHHUSI; B) METOJI KapTorpaduu; ) METOT HAOTIOICHUS;
1) METOJT SKCTIEPUMEHTA.

11. Kondmauktr — »370: a) 60oppba MHEHHUIi;  0) crop, AMCKYCCHUs IO OCTPOit nmpobieme;

B) MPOTHBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHSI IPOTHBOIOJIOXHO HAIMpPaBICHHBIX MOTHBOB WU
CYXKJICHUH;

T') CONIEPHUYECTBO, HAIPABJICHHOE Ha TOCTH)KEHHUE MOOEIBI B CIIOPE;

1) CTOJIKHOBEHHE MTPOTUBOMOIOKHBIX TO3HUIIUHA.

12. IIpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BHICKa3bIBAHNE HECOTJIACHUS 110 KAKOMY-JTHOO BOIIPOCY; 0) CTOJIKHOBEHUE HHTEPECOB;

B) HaHECEHHUE B3auUMHOIO yuiepOa; r) 60ppb0a MHEHH; J1) COMEPHUYECTBO MO MOBOAY KaKOro-inbo
npeaMera.

13. HeoOxonuMbIMH M AOCTATOYHBIMU YCIOBHUSMU BO3HUKHOBEHHSI KOHQIMKTa MEXIY CyOBEeKTaMu
COLIMAJIBHOTO B3aMMO/IEUCTBHSI SBIISIOTCS:

a) HaJIM4YUe Y HUX MPOTHBOIOJIOXKHBIX CY)KICHUW WM MOTHBOB U JKETaHHE XOTs ObI OJHOTO M3 HHUX
oJiepathb o0eay HaJl IpyTuM;

0) HaM4Me y HUX TPOTHUBOIOJIOXHO HAIPABICHHBIX MOTHMBOB WJIHM CYXJICHUH, a TaKKe COCTOSHHUE
IPOTHBOOOPCTBA MEXKAY HUMU;

B) HaJIMUME y HUX MPOTHUBOIOJIOKHBIX TO3UINI W aKTUBHBIE JEHCTBUS 00EMX CTOPOH MO JOCTHKEHHIO
CBOMX MO3HUIIUH;

I') HaJWMYUEe y HUX TPOTHUBOIOJIOXHO HANPABICHHBIX MOTHBOB M OTKPBITBHIE 3asBICHHUS O CBOHX
TpeOOBaHUSX;

1) HaJIM4WEe TPOTUBOIIOJIOKHBIX WHTEPECOB Y KaXKJIOTO M3 HUX M OTCYTCTBHE BO3MOKHOCTEH MO WX
peau3almu.

14. KondnukTHas cuTyanus — 3To:

a) CIy4aifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKONMMBIIMECS MPOTHBOPEYMS, CBS3aHHBIE C JCATEIBHOCTBIO CYOBEKTOB COIHAIBHOTO
B3aUMO/ICHCTBUS, KOTOPbIE CO3/1al0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) TIpOIIECC MPOTHBOOOPCTBA MEXKIY CYOBEKTaMH COIMAILHOTO B3aMMOJCHCTBHS, HAIIPABICHHBIN Ha
BBISICHEHHE OTHOIICHH; T) MpUYKMHA KOH(IUKTA; J1)3Tall Pa3BUTHS KOH(IIHUKTA.

15. IlpuunHa KOH(pIMKTA — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COIIMAIBHOT'O B3aUMOICHCTBHUS;

0) cTedyeHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIUKT;

B) SIBJIEHUS, COOBITUS, (DAaKThl, CUTYallH, KOTOPbIE MPEAIIECTBYIOT KOH(PIUKTY U IPHU OMPEIEIICHHBIX
YCIIOBUSX JICATENIFHOCTH CYOBEKTOB COLMAIBHOTO B3aMMO/ICHCTBHSI BHI3BIBAIOT €T0;
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I) HAKONUBIIMECS IPOTUBOPEUYHUs, CBA3AHHBIE C JAEATENBHOCTBIO CYOBEKTOB COLIMAIBHOIO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3JAI0T MOYBY JJISl PEATbHOTO IPOTUBOOOPCTBA MEXKAY HUMH;, JI) TO, U3-
3a 4ero BO3HUKAET KOH(IUKT.

16. To, m3-3a 4ero BO3HHWKACT KOHQIMKT — 3TO: a) MOTHBBI KOH(IUKTA; O) MO3UIHU
KOH(IMKTYIOIUX CTOPOH;

B) MpeMeT KOH(IIMKTA; T') CTOPOHBI KOHGIIMKTA; 1) 00pa3 KOH(PIMKTHON CUTYyallnH.

17. O6pa3 KOH(MIUKTHON CUTyAIIH — 3TO:

a) TO, U3-3a YETr0 BO3HUKAET KOH(IIHKT;

0) cyOBEKTHMBHOE OTpa)XEHHE B CO3HAHMU CYOBEKTOB KOH(JIMKTHOIO B3aMMOAEUCTBHUS IpeaMera
KOH(JINKTA;

B) MCTUHHBbIE BHYTPEHHHE TNOOYAMUTENbHbIE CUJIbl, MOATAIKUBAIOIINE CYOBEKT COLMAIBHOIO
B3aUMOJICHCTBHA K KOH(IIUKTY;

I') TO, O YEM 3asBJISIFOT JPYT APYry KOH(QIMKTYIOIUE CTOPOHBI,

) CyOBEKTHBHOE OTPaXCHHE B CO3HAHUU CYOBEKTOB KOH(MIMKTHOTO B3aMMOJCHCTBHS IIEeH
KOH(JIUKTA.

18. MHumaeHt — ato:

a) CTEYEHHE OOCTOSTEIBbCTB, SBIAIOLIMXCA IOBOJOM JUIsl KOHQUIMKTA; ©) MCTUHHAs NpUYMHA
KOH(JINKTA;

B) HAKONMBIIMECS NPOTUBOPEUMS, CBSI3aHHbIE C JESTEIbHOCTbIO CYOBEKTOB COLIMAIBHOIO
B3aMMOJIEHCTBUSI, KOTOPBIE CO3AI0T IIOYBY JUIsl pEAIbHOI0 IPOTUBOOOPCTBA MEXK/1Y HUMH;

I') TO, U3-3a YETr0 BO3HUKAET KOH(IIMKT;

1) He00X0IMMOE yCIOBUE KOH(DIUKTA.

19. CropoHbl KOH(MIUKTa — 3TO:

a) CYOBEKTHI COIMALHOTO B3aMMOACUCTBUS, HAXOIAIIMECS B COCTOSHHHM KOH(DIMKTa WU
HOJIEP>KUBAIOLINE (SIBHO WM HESIBHO) KOH(UIMKTYIOIIUX;

0) TOIBKO CyOBEKTHI COIIMATIBLHOTO B3aUMOJICHCTBUS, HAXOISIIUECS B COCTOSTHUN KOH(IINKTA;

B) KOHKPETHbIE JTMYHOCTH, HAXOAALINECS B COCTOSHUM KOH(IIUKTA;

I') CyOBEKTHI COIMAIBHOTO B3aMMOACUCTBUS, HAXOAAIINECS B COCTOSHUHM KOH(IIMKTA, U TIOCPEIHUK
(MemuaTop);

1) KOH(PJIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM ITPOLIECCE 110 Pa3pELICHUIO KOH(IIUKTA.

20. K kakoMy BUAYy OTHOCUTCS KOH(IJIUKT, KOTOPBIH XapaKkTepu3yeTcs TeM, 4TO B HEM CTAJIKUBAIOTCS
JIBE€ JINYHOCTH, B OCHOBE €ro JeKaT OOBEKTUBHBIE MPOTUBOPEUYHS M OH CIIOCOOCTBYET Pa3BUTHUIO
COOTBETCTBYIOLIEH COLMATBHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYLIEMY; 0) MEXIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY; T') OCTPOMY M JUIUTEIILHOMY;

1) IECTPYKTUBHOMY.

21. KoH}uuKTOreHsl — 3T0:

a) cioBa, JieHcTBUs (Wi Oe3eiCTBUS), KOTOpble MOT'YT IPUBECTH K KOHQUIMKTY; ©) MpOSIBICHUS
KOH(JINKTA,;

B) MPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE CONMATBHBIM CTAaTyCOM JINYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCe pa3pelieHus: KOH(INKTa;

1) TIOBEICHUECKHE PEaKIIUH JIMIHOCTH B KOH(IUKTE.

22. Ompenenure THUN KOH(MJIMKTAa B cienymoomei curyauuu: «B oOIIecTBEHHOM TpaHCIOpTE OJUH
MacCaKUp HEYasHHO TOJKHYJ JIPYroro, He W3BHHUBLIMCH 3a MPUUYMHEHHOE HeynobcTtBo. Bropoit
naccaXp B OTBET Ha TOJNYOK HarpyOMJI MEpBOMY MAaCCaXUpPY... B KOHEYHOM HTOre MEXAYy HUMH
BO3HUKJIA IPaKa...»:

a) tun b; 6)tun B; B)tun A; r) tun b u B; n)tun Au b.

23. Ompenenute TN KOHGIMKTa B cieayiouieil cutyauuu: «Mexay ABYMsS COTpYAHHKaMHU He
CJIIOKWINCH OoTHOIEeHU. [1o ommbke MuchbMEeHHOE 3aJjaHne, MpelHa3HaueHHOe TEPBOMY COTPYAHHUKY,
OBLTO agpecoBaHO BTOpoMy. BTopoii paciieHn qaHHbIN (PakT Kak MOMBITKY MEPBOTO «CBAIUTH)» CBOIO
paboty Ha Hero. MeX 1y HUMH BO3HHUK OTKPBITHIN KOH(IIHKT...»:

a)run b; 6)tun A; B) Tun B, 1) Tun b u B; 1) Tun Au B.
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24.  Omnpenenure TUN KOHGJIWKTA B cleayromieil curyanuu: «HadanmpHMK NpuHANT Ha padoTy
COTPYJIHUKA B OJIHO M3 IOAPA3JEICHUM, HE COIJIACOBAB 3TOT BOIIPOC C PYKOBOJUTENIEM JAHHOIO
nojipa3ziesieHuss 1 0e3 COOTBETCTBYIOLIEH MPOBEPKH ero mpodecCHoHaIbHOW MOAroTOBKU. Bckope
00HApPYKUIIOCh, YTO BHOBb MPUHATBHIA COTPYIHUK OKAa3aJICs HE CIIOCOOHBIM BBIMONHATH 00S3aHHOCTH
0 JOJKHOCTH... PyKoBOauTeNlb TOJpa3fefieHuss B CIYy)KEOHOW 3amucKke JOKIaAbIBaeT O
npodeCCHOHATBLHON HEMPUTOJHOCTH HOBHYKA M TPeOyeT ero yBOJbHEHHUSA. MexXIy Ha4aJbHUKOM H
PYKOBOAMTENEM MOAPA3ATICHUS BOSHUK KOH(IIHKT...»:

a)run A; 0)tun B; B)tun b; ) Tun B u b; 1) Tum A, b u B.

25. K xakomy TuIy KOH(IMKTOTEHOB OTHOCSTCS cienmyromue nerctBus: «lIpukaszanue, yrposa,
3aMe4aHue, KpUTHKA, 0OBUHEHHE, HACMEIIKa?

a) CHHUCXOJUTEIBHOE OTHOIICHHWE, O) HETraTHUBHOE OTHOIICHHWE, B) MEHTOPCKHE OTHOIICHUS, T)
HapyIlIEHNUE ITUKHY;

1) HEYECTHOCTh U HEUCKPEHHOCTb.

26. K xakomy Tumy KOH(IUKTOB OTHOCATCS CIEIYIOUIHE ACHCTBHS: YHHU3UTEIbHOE YTEIICHUE,
YHHU3UTENbHAS [T0XBaJa; YIPEK; MOIITYYHBAHUSI?

a) XBaCTOBCTBO; 0) HApYIIIEHUE YTUKH; B) PETPECCUBHOE MOBEJICHNE; T') CHUCXOUTEIHHOE OTHOIICHUE,
1) HETaTUBHOE OTHOIICHHUE.

27. HauBHbIE BOIIPOCHI; CCHIIKU HA JPYTUX IPU MOJYYEHUU CIIPABEUIMBOIO 3aMEYaHUS; IPEPEKaHUs
— 3T0 (popMBI IPOSABICHUS KOHPIUKTOTCHOB, KOTOPbIE XapaKTEPU3YyIOTCA KaK:

a) MpsIMOE HEraTUBHOE OTHOIIIEHHE; 0) XBACTOBCTBO; B) HEYECTHOCTh U HEMCKPEHHOCTH;

I') MEHTOPCKHE OTHOIICHHUS; [1) PErPECCUBHOE MOBEICHHUE.

28. Broibepure ajexkBaTHBIA BapHaHT TOBEACHUS (KOMOMHAaUMs W3 3 TO3WIUN) TPaHCAKIIHHU
«Pomurtensa»:

a) TpeOyeT, OLICHUBAET, IIPOSABIISET OECIIOMOIIHOCTD; 0) pyKOBOIUT, PacCyk/1aeT, aHAIIU3UPYET;

B) pa3roBapuBaeT Ha PaBHBIX, IPOSBIISAET YyBCTBA OOUIbI, TOKPOBUTEILCTBYET;

r) paboTaet ¢ mHpOpPMAIUEH, pacCyKaaeT, aHATU3UPYET; )TPEOYET, OCYKIACT, YIUT.

29. Brolbepure aneKBaTHbIM BapHaHT NOBeJAeHUs (KOMOMHaUUs M3 3 MO3MLIMN) B TpaHCAKLUU
«Pebenka»:

a) MPOSIBJISIET YYBCTBO OOM/IbI, TOTUMHSACTCS, IIATHT; 0) TpeOyeT, pacCyKAaeT, aHaIU3UpYeT;

B) OCYXJA€T, YYUT, MOKPOBHUTEIbCTBYET; I') OLIEHMBAET, NPOSABISET OECHOMOIIHOCTb, IMPOSBISET
YyBCTBO CTpaxa,

1) TIOAYMHSETCS, OJJOOPSIET, yTOUHSET CUTYaLUIO.

30. BeiOepute ajexkBaTHBIM BapuaHT MoOBeneHUs (KOMOMHauMs W3 3 MO3UIUI) B TpaHCAKLUU
«B3pocioro»:

a) TpPOSABISET YyBCTBA BHMHBI, PYKOBOJIUT, YTOYHSAET CHUTyalMio; 0) paboraer ¢ uH(popmalmei,
aHAIN3UPYET, pa3roBapUBacT Ha PaBHBIX; B) TpeOyeT, TOKPOBUTEILCTBYET, PYKOBOJIUT; I') paboTaeT ¢
uHpopMalreil, MOKPOBUTEIbCTBYET, PYKOBOAMT;

1) YTOUHSIET CUTYallMI0, paboTaeT ¢ nHpopMaluen, pyKoBOIuUT.

31. YnpaBieHue KOHQIUKTaMU — 3TO:

a) LieJIeHaNnpaBJIeHHOE BO3/ICIICTBIE Ha MPOLECC €r0 TUHAMUKU;

0) 1eneHanpaBieHHOE, OOYCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JCHCTBHSA Ha IMpOIECcC €ro
JUHAMHUKU B MHTEpecax pa3BUTHsI WIHM pa3pylIeHUs TOW COLMAIbHOM CHUCTEMBI, K KOTOPOW HMEEeT
OTHOILIEHHE JaHHBIA KOH(IUKT; \

B) LIEJCHANpPABICHHOE BO3JEHCTBUE Ha KOHQUIMKTYIOUIMX B MHTEpPECax CHUKEHHUS YpPOBHS
HANPsUKEHHOCTH MEXy HUMY;

r) LeJeHanpaBieHHoe, OOYyCIIOBICHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JEHCTBUS Ha TIpoIecC
dopmHpoBaHUsl aJeKBaTHOrO oOpa3a KOH(MIMKTHOM CHUTyalluu Yy KOH(DIMKTYIOIIMX B HHTEpecax
CHI)KEHHUSI YPOBHS HaNPSXKEHHOCTU MEX1y HUMU;

1) LieJIEHANPaBICHHOE BO3ACHCTBUE HA MOTUBBI KOH(PIUKTYIOLIHX.

32. CopeprxaHue yrnpaBJIeHHs] KOH)IUKTaAMH BKITIOYAET:

a) MPOTHO3UPOBAHUE, MPEAYIPEKICHIE (CTUMYIUPOBAHUE), PETYINPOBaHKE, Pa3peLIeHHE,

0) IpOrHO3MpPOBaHKE, IPETYNIPEKICHNUE (CTUMYITHPOBAHNUE), Pa3peIICHUE;
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B) IPOrHO3UPOBAHUE, PETYIMPOBAHUE, PA3pPELICHNUE;

') IPOTHO3UPOBAHKE, AHAIN3, IPEIYIPEKICHUE, Pa3peIICHNUE;

1) aHAJIN3 KOH(QJIMKTHON CUTYyalllu, IPOTHO3UPOBAHUE, IPEAYIPEXKIECHUE, Pa3peIICHUE.

33. Ilpu3HaHue peaNbHOCTH KOH(IUKTYIOUUMH CTOPOHAMH, JIETUTUMH3ALUSA KOH(IUKTA H
UHCTUTYLMAIN3alUs KOHQUIMKTAa BXOJAT B COJCpXaHMUE: a) IPOTHO3MPOBAHUSA KOHQIMKTA; O)
npeaynpexaeHus: KOH(INKTa,

B) CTUMYJINPOBAHUS KOH(IIMKTA; T) PETYIMPOBaHMS KOHMIUKTA; 1) pa3pelieHus KOH(IIUKTA.

34. WNuactuTynumanu3anus KOHQIUKTa — 3TO:

a) OIpeielIeHne MecTa U BpEMEHU IEPEroBOPOB I10 PA3PEIICHUI0 KOHDINKTA;

0) cosmaHMe COOTBETCTBYIOIIMX OPraHOB M pabouux TPyl MO PErylupoBaHUI0 KOH(IMKTHOTrO
B3aUMOJICICTBHUS;

B) (popma npuBiIeueHHUs 0OIIECTBEHHOCTH I Pa3pelIeHus] KOH(DINKTA,

I') IOCTHXKEHUE COIJIALICHUS MEXAY KOH(IUKTYIOIUMH CTOPOHAMHU 110 HNPU3HAHUIO U COOIIOAECHUIO
YCTaBHBIX HOPM U MPaBWJI OBEACHUS B KOH(IUKTE; 1) oOpaleHue K MexuaTopy.

35. Jlerutumm3anus KOHPIUKTA — 3TO:

a) OTIpe/IeIeHne MeCTa U BPEMEHH TIEPETOBOPOB TI0 Pa3peIIeHUI0 KOHDINKTA,

0) coznaHue COOTBETCTBYIOLIMX OPraHOB M pabodux TIpyMNIl IO PEryJupoBaHUI0 KOH(MIMKTHOTO
B3aUMOJCHCTBUS;

B) JOCTH)KEHHME COTJIAICHUs] MEXAY KOH(IMKTYIOIUMH CTOPOHAMHU 10 MPU3HAHUIO U COOIIOIEHUIO
YCTAHOBJICHHBIX HOPM U TIPABWJI MTOBEJICHHS B KOH(IIUKTE;

r) oOpalieHue Kk MeuaTopy; 1) IpuAaHue KOH(MIUKTY HIMPOKYIO OTJIACKY.

36. [lpuHiunamu ynpapieHUs KOHQIUKTAMU SBIISIOTCA:

a) II1aCHOCTh, OOBEKTUBHOCTb U a/I€KBATHOCTh OLIEHKH KOH(IUKTA, O1opa Ha OOLIECTBEHHOE MHEHHE,
KOMILJIEKCHOE MCIIOJIb30BaHKE CIIOCOOOB M IPUEMOB BO3ACHCTBUS;

06) TIacHOCTb, OOBEKTUBHOCTh M aJEKBATHOCTb OLIGHKM KOH(IJIMKTA; aHAIU3 pe3yjiIbTaToB
JeSITeTbHOCTH, OTI0pa Ha O0IIECTBEHHOE MHEHUE,

B) KOHKPETHO-CHUTYAallMOHHBIH MOJXOJA, TJAacCHOCTb, OIOpa Ha TMOJOXHUTEIbHbIE KadyecTBa
KOH(IMKTYIOIUX, IPUMEHEHHE Ororpaduueckoro MeToAa;

I') TJIACHOCTb, OTIOpa Ha OOIIECTBEHHOE MHEHHUE, YUeT UHTEPECOB PYKOBOJICTBA, IPOrHO3UPOBAHMUE;

1) TPOTHO3UPOBAHKE, CTUMYJIMPOBAHUE, PETYIUPOBAHHE, pa3peIICHHE.

37. Krto 13 HMKeNepeurcIeHHbIX YYeHBIX pa3paboTan MoJelb NPUMEHEHHUs BIACTH 1O pa3peleHHIo
KOH(JIMKTA:

a) K. Tomac u P. Kunnwmen; 6) X. Kopuenuyc u L. ®eiip; B) 1. Cxott u Y. Jlukcon; r) M. oitu u JI.
CxorrT,

n) P. ©umep u Y. FOpu.

38. Ilpenmoceuikamu pa3pemieHusi KOHGIUKTA SIBISIOTCS:

a) J0CTaTOYHas 3pPe’oCTh KOH(IMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IMKTa B €ro pas3pellieHuw,
HaJIMYHre HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3perieHus KOH(IUKTA.

0) nocTaTouHasi 3pe’oCTb KOH(IMKTA, BBICOKHHM aBTOPUTET OJJHOM U3 KOH(IMKTYIOIIHUX CTOPOH;

B) HAJIMYHE HEOOXOUMBIX PECYPCOB U CPEICTB AJIs pa3pelieHus: KOH(MINKTa, MOTPeOHOCTh CyOBEKTOB
KOH(JIMKTA B €r0 pa3pelieHu , KOIJIEKTUBHAs (hopMa IesITeIbHOCTH;

I') BBICOKHI aBTOPHUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH, KOJUIEKTHBHAs (hopMma IesTeIbHOCTH,
JHUJIEPCTBO B TPYIIIIE;

1) CTHJIb PYKOBOJICTBA, BBICOKMI aBTOPHTET OMHOW W3 KOH(MIMKTYIOIIMX CTOPOH, KOJUIEKTHBHAS
dopma nesreabHOCTH. 9. 39. UTo oTHOCHTCS K (hopMe pa3perieHus: KOH(IUKTa:

a) IopHUIlaHue, FOMOp, YOeXKICHHE, YCTYNKa; 0) YCTyKa, KOMIIPOMHCC, YXO/I, COTPYAHHUYECTBO;

B) TpeOOBaHUs, KPUTHKA, YOEXKIEHHUE, FOMOp; T) YCTYIKa, TpeOoBaHUs, yOeKIeHUEe, KPUTHKA,;

1) TIOAYMHEHHUE; MPUMHUPEHNE; YOexkKIeHHE, COTJIacOBaHHeE.

40. Kakue BUABI JESITEIBHOCTH 10 YIPABICHUIO KOHMIMKTOM aJeKBAaTHBI HA dTare BOSHUKHOBEHHS U
pa3BUTHS KOHQJINKTHOW CUTYaIlHN:

a) IPOTHO3UPOBAaHKE U MPEaYyNpexIeHNe (CTUMYIUpOBaHue); 0) MPOrHO3UPOBaHUE, TPEIYNIPEKICHNE
(cTUMyJIMPOBAaHME) U PETYIMPOBAHUE; B) TOJIBKO IPOTHO3ZUPOBAHUE; I') TOJNBKO MPELYNPEXKICHUE
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(cTUMyTUpOBaHUE); 1) TOJIBKO PEryIupOBaHUE.

41. OCHOBHBIMH MOJICIISIMU TTOBEICHUS JTUYHOCTH B KOH(DIIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, PallMOHAIIbHAS, IECTPYKTUBHAS, 0) KOMIIPOMHKCC, 00pb0Oa, COTPYAHUIECTBO;

B) palMOHaNbHAs, HWppaAlMOHANbHAS, KOH(DOPMHCTCKAs, T) KOHCTPYKTHBHAsl, JECTPYKTHUBHAs,
KoH(opMHUCTCKas;

1) 6opb0a, yCTyIka, KOMIPOMHCC.

42. KT0 M3 HMXKENEPEUHnCIEHHBIX yUEHBIX pa3paboTan JBYXMEPHYIO MOJENb CTPaTeTHid MOBEACHUS
mnuHocTd B KoH(pmkTe: a) K. Tomac u P. Kunnmen; 6) X. Kopuenuyc u 111. ®etip; B) . Cxott 1 Y.
JInkcom;

r) M. Hoitu u 1. Cxort; 1) P. @uiep u Y. FOpu.

43. CKOJIBKO CTpaTeruii MOBEACHUS JIMYHOCTH B KOH(MDIIUKTE BBIIEISAETCS B IBYXMEPHOM MOJIEIH:
a)1;6)2;8)3;1)4; n) 5.

44. Kakoe M3 coueTaHUN MPUBOJUMBIX MOHATUM MMEET OTHOIICHUE K CTPATETHUsM TOBEICHUS B
KOH(IIUKTE:

a) KOMIIPOMHUCC, KPUTHKA, 00pb0a; 0) ycTyIKa, yXo, COTPYAHUYECTBO; B) OOpHOa, yxoll, yOeKIeHuE;
I') COTPYJIHUYECTBO, KOHCEHCYC, YCTYIIKA; 1) COTJIallleHue, COTPYAHUYECTBO, YOSKIECHNUE.

45. Kakue mnoBeleHYECKHE XapAaKTEPUCTUKH MPUCYIIM KOHCTPYKTUBHOW MOJENU TMOBEICHHUS B
KOH()JIMKTHOM B3aMO/ICHCTBHUH:

a) CTPEMHUTCSl YNaauTh KOH(MIUKT, MPOSBIAET BBIACPKKY U CaMOOOJIaJaHUEe, YXOAUT OT OCTPBIX
BOIIPOCOB;

0) 10OposkenaTenbHO OTHOCUTCS K COTIEPHUKY; CTPEMUTCS YIaIUuTh KOH(MIUKT; BeeT ce0sl OTKPBITO U
HCKPEHHE;

B) cTpeMHTCS K TmobOene B KOH(MIUKTE, OTJIMYAETCA BBUICPKKOM W caMooOJaJaHueM,
HEIOCJIeIOBATEIICH B OIICHKAX U CYXKICHUSX;

T') HE IPOSIBIISICT AKTUBHOCTHU, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3BIBACTCA OT KOMIIPOMHUCCA;

1) CTPEMHUTCS YIaIuTh KOH(MIMKT, JOOpPOKEIATeIbHO OTHOCHTCS K COINEPHHKY, YXOJIUT OT OCTPBIX
BOITPOCOB.

46. Ornpenenute TUN KOH(MDIUKTHOM JMYHOCTH MO CIEAYIOIIMM NOBEJACHUECKUM XapaKTEPUCTHUKAM:
XO04eT ObITh B IGHTPE BHUMAHUS; XOPOIIO MPUCIIOCAONIUBACTCS K PA3IMYHBIM CUTYAIIUSIM; TUIAHUPOBA-
HUE CBOEH [EATETbHOCTH OCYIIECTBIISIET CUTYaTHBHO; KPOMOTIWBOM, CHUCTEMAaTHUUECKOW pPabOThI
n3oeraer.

a) pUTHIHBIN TUIT; 0) HEYTIpaBIsIeMbli THIT; B) JEMOHCTPATUBHBIN THIT; T') CBEPXTOUHBIN THII,

1) «0eCKOH(DIUKTHBIN TUT.

47. Kaxue nmoBeJeHYHCKHE XapaKTEPUCTUKU MPUCYITH KOH(PIUKTHOW TUIYHOCTA PUTHIHOTO THUIIA:

a) XoueT OBITh B IIEHTPE BHUMAHUS, XOPOIIO MPHUCHOCAOIMBACTCA K PA3IUYHBIM CHUTYAIUsM,
MJIAHUPOBAHUE OCYIIECTBISIET CTUXUIMHO;

0) CKpyIyJNe3HO OTHOCUTCS K paboTe, MpEeAbsABIsAET MOBBIIICHHbIE TpeOOBaHUA K cebe U APyrum
JIOJIIM, TIOZIO3PUTEIICH;

B) BeZleT ce0s BBI3BIBAIOIIE, arPECCHUBHO, MOJA03PUTENICH, XOPOIIO MPUCTOCAOINBACTCS K Pa3IunYHBIM
CUTYaIUsIM;

) 00JaaeT 3aBBIIIICHHONH CAaMOOIICHKOM, MOI03PUTENEH, MPSIMOIMHEEH U HETHOOK;

J1) OTHOIICHHWE K JIFOASM OIpeaenseT TeM, KaKk OHM K HEMYy OTHOCATCS, 00JiaJaeT 3aBBIIICHHOU
CaMOOILIEHKOM, HECAMOKPUTHYEH.

48. Kakoe coueraHue TMOBEACHUECKUX XapaKTEPUCTUK MPUCYIIE KOHQIUKTHON JHMYHOCTU
«0eCKOH(MIMKTHOTO TUTIAY:

a) XoueT OBITh B ILIEHTPE BHUMAaHMs, HM30eraeT KpOIOTIMBON pabOoThl, HAJTUIO SMOIMOHAILHOE
TOBEJICHUE;

0) moo3puTeNIeH, 00J1aaeT 3aBBIIIICHHON CaMOOIIEHKOM, MTPSMOTMHESH, OOUTUYHB;

B) UMITYJIbCUBEH, HEMPEICKa3yeM, arpeCcCUBEH, HECAMOKPUTHYEH;

T') CKPYITYJIE3HO OTHOCUTCS K paboTe, MPeabsIBIsSET MOBIIICHHBIC TPEOOBAaHMS K c€0€ M OKPYKAIOITUM,
00J1a71a€T TTOBBIIIIEHHON TPEBOKHOCTHIO;

J1) HEYCTOMYMB B OIIEHKAX U MHEHMSX, BHYTPEHHE MPOTUBOPEUHB, 3aBUCUT OT MHEHHUS OKPYXKAIOIIUX,
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JIETKO MOJITAETCSI BHYIICHHIO.
49. Kakoe coueTaHuWe TMOBEIEHYECKUX XAPAKTEPUCTUK NPUCYIIC KOHQIUKTHOW JIMYHOCTU
«HEYNPABIIIEMOTO THIIa:
a) Xo4yeT OBITh B IIGHTPE BHUMaHMSA, W30€TaeT KPOMOTIUBOW padOThl, HAIWIO SMOLMOHAIBHOE
MOBE/ICHUE;
0) moio3puTeIieH, 00JIaacT 3aBBIIICHHONW CaMOOIICHKOM, MMPSMOJIMHESH, OO TIHB;
B) UMITYJIbCUBEH, HEIIPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYECH;
T') CKPYITYJIE3HO OTHOCUTCS K paboTe, MPeIbsBIsSET MOBHIIICHHBIE TPEOOBAHUS K ce0e U OKPYKAIOIIHM,
00J1a/1aeT MOBBIIIEHHON TPEBOXKHOCTBIO;
1) HEYCTOIYMB B OLIEHKAaX U MHEHHSX, BHYTPEHHE MMPOTUBOPEUUB, 3aBUCUT OT MHEHUS OKPY)KAIOILIUX,
JIETKO MOJITAETCSI BHYIICHHUIO.
50. Kakoe coyeraHWe TOBEJCHUYECKMX XapaKTEPUCTUK TMPHUCYIIE KOH(DIUKTHONW JUYHOCTH
«CBEPXTOYHOTO TUIIAN:
a) Xo4yeT OBITh B IIGHTPE BHUMaHMS, W30€TaeT KPOMOTIUBOW paldOThl, HAIWIO SMOLMOHAIBHOE
MOBE/ICHUE;
0) moTo3puTeIieH, 00JIaacT 3aBBIICHHOW CAMOOIIEHKOH, MPSMOJIMHEEH, OOU/TUUB,;
B) UMITYJIbCHBEH, HEIIPE/ICKa3yeM, arpECCUBEH, HECAMOKPUTHUYEH;
') CKPYITYJIE3HO OTHOCUTCSA K paboTe, MPeabsIBIsSET MOBBIIICHHBIC TPEOOBAHMS K C€0€ M OKPYKAIOIIUM,
00Ja/1aeT MOBBIIIEHHON TPEBOXKHOCTHIO;
1) HEYCTOMYMB B OLIEHKAaX U MHEHHSIX, BHyTPEHHE MTPOTHBOPEUUB, 3aBUCUT OT MHEHHUS OKPYKAIOIIUX,
JIETKO MOJITAETCS BHYIICHHUIO.

2 BapuaHT
Bri6epute BapuaHT MpaBUILHOTO OTBETA B KAXKJIOM U3 BOIIPOCOB.
1. Texnonoruu >pPeKTHBHOrO OOIIEHUS B KOH(MIMKTE CBOAUTCS K TaKUM CIIOCOOaM, IpUeMaM U
CpeacTBaM OOIICHHSI, KOTOPBIE MO3BOJISIFOT IOCTHYB CIIEIYIOIINX IIeNeH:
a) 100uThCA YOEXKIECHMsI COMEpHHUKA B CBOEH MpaBoTe; 0) JOOUTHCA COTJIALICHUS [axe IEHOM
Cepbe3HOM YCTYNKH COMEPHHUKA; B) JOOMTHCS B3aMMHOI'O MOHMMAaHMS W B3aUMHON 3MIIATHH C COIEp-
HUKOM;
I') 100UTHCS MPEBOCXOCTBA B MIEPETOBOPHOM MpOIIECcCe Ha/l CONIEPHUKOM; J1) OBJIAJETh HHUIIMATUBON
B CIIOpE.
2. KoMMyHHKaTUBHBIN acleKT OOIIEHUs OTpaXKaeT CTPEMJIEHUE apTHEPOB MO OOIIEHUIO K: a) 0OMEHY
uH(popManuen;
0) HalMaXUBaHUIO JOOPHIX B3aMMOOTHOILIEHMH; B) JOCTH)KEHUIO B3aHMOIIOHMMAHUS; T) PACIIMPEHHIO
TEMBbI OOILIEHUS; 1) YCWICHHIO HH(OPMAIIMOHHOTO BO3/IEHCTBUS Ha MapTHEpa.
3. VHTepaKkTUBHBIN acleKT OOIIEHUS NMPOSBISETCA B:
a) HeoOXOUMOCTH COOJIIOJIEHUS! NTapTHEPAMHU YCTAHOBJIEHHBIX HOPM OOIIEHUS U TNPOSIBICHUS CBOEH
npe3eHTa0ebHOCTH;
0) cTpeMyIeHHE K TPEBOCXO/ICTBY HAJI MAPTHEPOM IO OOIIEHHUIO;
B) HEOOXOMMOCTH COOJIIOJICHUs MapTHEpaMH YCTAHOBJICHHBIX HOPM OOIIEHUS M CTPEMIIEHHUH HUX K
AKTUBHOMY BO3/ICHCTBUIO JAPYT HA Jpyra B ONPEICICHHOM HaNPaBICHNN;
I') CTPEMJIEHUH YCTaHOBHTD TEIUIbIE U JIPY>KECKHUE OTHOLICHHUS;
1) CTpeMJICHUY aKTHBU3UPOBATh HHPOPMAIIMOHHOE BO3/CHCTBHE HA TAapTHEPA 1O OOIIECHHUIO.
4. TlepuenTUBHBIN aCMEKT OOIIEHHUS BBIPAXKaeT MOTPEOHOCTh CYOBEKTOB OOIIEHHS B:
a) YCTAaHOBJICHHH TETUTBIX JIPYKECKUX B3aMMOOTHOIICHUH, 0) COTIepeKNBaHUH, BO B3aMMHOM dMITATHH;
B) IIPEOJIOJICHUH CTEPEOTUIIOB BOCIIPHUSTHUS B MPOLIECCEe OOLIEHMS; T) COXpPAaHEHUH BBICOKOIO CTaTyca B
o0IIeHNH,
J1) BBISIBIIEHUH UCTHHHBIX MOTHBOB OOIIIEHHUS Y CBOETO MapTHEpA.
5. Kakue u3 npuBeIeHHBIX HIDKE PEKOMEH AN TpoTHBOpedaT 3G (HEeKTUBHOMY OOIICHUIO:
a) moJiep kuBaiiTe atmochepy 10Bepusi, B3AUMHOTO YBAXKEHUS, IPOSABISHTE AIMIIATHIO K COOECETHHKY;
0) ucnonp3yiiTe HeBepOaTbHBIE CPEICTBA KOMMYHHUKAIIMU: YaCThI KOHTAKT TJa3; KHBAaHHE TOJIOBHI B
3HaK MOHUMaHHUSA U IPYTHE;
B) CTPEMUTECHh K OBJIAJICHUIO MHUIIMATUBON B OOIICHHH, JOOMBAHTECh, YTOOBI Bac OOJIbIIE CITYIIANH,
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[IOCTapaiTech MOKa3aTh CBOIO 3PYAULIHIO;

r) B mpolecce mnpuema HHPOpMANIMKU HE MepeOHBaiiTe TOBOPSINEro, HE JaBaliTe COBETHI, HE
KPUTUKYHUTE;

1) T0OMBATECh, YTOOBI BAC YCIBIIIATN U MOHSJIIH.

6. TexHOJIOTMM palMOHATILHOIO IIOBEJAECHUS B KOH(IMKTE 3TO:

a) COBOKYIHOCTh CIIOCOOOB TIICHXOJIOTUYECKOH KOPPEKIMH, HAalpaBJIeHHOW Ha oOecreyeHue
KOHCTPYKTUBHOT'O B3aUMOJIEHCTBUSI KOH(QUIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOUX 3MOLIUM;

0) COBOKYITHOCTB CITOCOOOB BO3JICHCTBHS HA CONEPHUKA, MO3BOJSIOUINX JTOOUTHCS PeaTM3alui CBOMX
nesei B KoH(IuKTe;

B) BMJl IICUXOJIOTMUECKOIO BO3JEHUCTBUSA, HCKYCHOE HCIIOJIHEHHE KOTOPOrO BEIET K CKPBITOMY
BO30YKJICHUIO y COIIEPHUKA HAMEPEHUH, HE COBMAJAIOIIMX C €r0 aKTyaJbHO CYLIECTBYIOIIMMU Kela-
HUSIMU;

I') HOJIep>)KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IIPOIIECCE;

1) CIIOKOMHAas peakiys Ha YMOIIMOHAJIbHbBIC ACHCTBUS CONIEPHUKA.

7. Kaxue 13 nepeduciaeHHbIX HUXKE CIocO00B n30aBiieHus OT rHeBa pa3padboTans! [. CKoTT:

a) BU3yaju3alus, «3a3eMJICHUE», IPOCLIUPOBAHNE, OUUIIICHUE ayphl;

0) Bu3yanuzauus, CcyOIuUMalus, NPOELUPOBAaHUE, «3a3€MIIEHHE»; B) perpeccus, cyOnumanus,
BU3YaIU3alus;

I') BU3yaJau3alMs, BbIACPXKKA, CyOIuMMalMs, OUYHUILEHUE aypbl; 1) CyOiauMaius, panuoHaIU3alMs,
perpeccusi, BU3yaau3auusi.

8. IlepBoe npaBuiIO0 CaMOKOHTPOJIS SIMOLUH 3aKIIH0YAETCA B:

a) CIIOKOIHOM peaKIi Ha IMOLIMOHAJIbHBIE IEHCTBUS NapTHEPA; 0) epeBoJie TEMbI pa3roBopa;

B) OTBJICYEHUU OT HEHYKHOW MH(POPMALIUY; I') YCTAHOBKA HA PALIMOHATIBHOE BOCIIPUSATHE CONEPHUKA;
) IONBITKE IMOHATh MOTUBBI CONIEPHUKA.

9. Btopoe mnpaBuIO CAMOKOHTPOJSI SMOLMH 3aKIHOYaeTcsl B: a) YCTAHOBKE Ha palMOHAIbHOE
BOCIPUSATUE COIIEPHUKA;

6) oOMeHe coJiepKaHUeM SMOLIMOHANIBHBIX NEPEKUBAHMN B IIPOIIecce CIIOKOMHOTO O0IEHHMS;

B) B IIEPEBO/IE TEMBI Pa3roBOpa; I') OTBIEUEHUHU OT HEHYKHOW NH(OpMALINY;

1) CHOKOMHOM peakIlui Ha SMOIMOHAJIbHBIE IEHCTBHSI COTIEPHUKA.

10. TpeTbe npaBUIO CAMOKOHTPOJIS IMOLUH 3aKIII0YAETCS B:

a) NMoJiiep>KaHUH BBICOKOM CaAMOOILICHKH B Ipoliecce o0IIeHus y ce0s 1 y mapTHepa;

0) mojanep:kaHUE BBICOKOM CaMOOIICHKHM TOJBKO Yy ceOs; B) MOJJIEp)KAHWE BBICOKOW CaMOOIIEHKH
TOJIBKO y ITapTHEPA;

I) O/JIep’KaHne BBICOKON CAaMOOIIEHKH B IjIa3aX CONEPHUKA;

1) OJIIep>KaHUE BHICOKOH CaMOOIICHKH Y ce0sl U BCAYECKOE YHIKEHUE, KpUTHKA COTIEpHHKA.

11. K xakoMy BapHaHTy [TOCPEIHUYECTBA OTHOCUTCS B3aMMOJICHCTBUE, PECTABICHHOE HA CXEME:

rie S, # 8, — cyobexTsl KOH(IHKTA; [T — mocpeqnuk (MeauaTop).
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a) KOHBIOHKTUBHBIN; 0) KOHIPYHTHBIH; B) TU3BIOHKTUBHBIN; ') CMEIIAHHBIN; 1) TUHEHHBIN.

12. K xakoMy BapuaHTy NOCPEAHUUYECTBA OTHOCUTCS B3aUMOJICHCTBUE, NIPEACTABIEHHOE HA CXEME:!
rae: Sl u S2 — cy0bexTsl KoHpuKTa; [T — mocpeaHuk (MeanaTop).

a) KOHBIOHKTHBHBIN; 0) KOHTPYIHTHBIN; B) TU3BIOHKTUBHBIN; T') CMEIIAHHBIN; 1) THHEHHBIN.
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13.K KaKOMY BApHUAHTY MOCPCAHNYCCTBA OTHOCUTCHH BBaHMOI[eﬁCTBHe, OpEACTABIICHHOC Ha CXCME:
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S, S:

rae: S1 u S2 — cyobekTsl KoHuHKTa; [T — mocpenHuk (Meauarop).

a) KOHBIOHKTHBHBIH; 0) KOHTPY?HTHBI; B) IN3bIOHKTUBHBIN; T') CMELIAHHBII; 1) THHEHHBIH.

14. Cxonpko Mojesel moBeaeHUsI MapTHEPOB B EPETOBOPHOM IIPOLIECCE BBIACISAIOT B JIUTEPATYpPE MO
KOH(JINKTOIOTHH?

a)l; 6)2; B)3; 1) 4; 1)5.

15. K kakoil mMojenu MoBeJEHUsI B MEPErOBOPHOM IMPOIECCE OTHOCUTCS CIIEAYIOUIEE IMOBE/ICHUE:
«YTBepkaaeT, 4ro npolsiemMa HeakTyajdbHa, KOH(GIMKTHAS CUTyalus paspemurcs cama coboil. He
MPOSIBIISICT YCWJIMKA Ui JOCTHIKCHHUS coriameHus...»? a) «M3berarommii»; 0) «Ycrynaromminy; B)
«OTtpunaronuity; r) «Hacrynarommiiy; 1) «Komeomronuicsy.

16. K kakoil Mojenu NOBENEHHUS B MEPETOBOPHOM IPOLECCE OTHOCUTCS CIENYIOIIEE IOBEJICHUE:
«OTKa3pIBaeTCsl MNPUCTYHaTh K OOCYXACHHUIO KOHGIMKTHOW MPOOIEMBI; CTPEMHUTCS YHTH OT
oOcyxmaeMoll mpoOJNeMbl, H3MEHHTh TMpeaMeT oOcyxaeHus» ? a) «UW30eraromuii»; 0)
«Ycrynaromuii»; B) «Otpunaromuity; r) «Hactynaromuity; 1) «KoneGmrommiics».

17. CKOJbKO OCHOBHBIX CTpaTEruil MOBEAECHUS B MIEPErOBOPHOM IIPOLIECCE BBIIEISAIOT 3apYyOEKHbIE U
OTCYECTBEHHBIC MCCIIEA0OBATENH TaHHOU TIpobemsel: a)l; 6) 2; B) 3; 1) 4; 1) 5.

18. B pamkax kakoi cTpaTeruu B NEPETOBOPHOM IIPOLIECCE CTABUTCS OCHOBHAS LIEJb - BBIMIPHIII 32
CUeT TMPOUTPHIIIA OMNMOHEHTa ? a) «BBIUrPHIIT—BBIMIPHIID; 0) «BBIUTPHIII—TIPOUTPHILID; B)
«[Ipourpel—uapourpeim»; )  «[IpOUTrpEIII—BBIMTPBIID; 1)  «BBIMTPBIII—IPOUTPBIID) |
«IIpoUTrpBIIT—BBIUTPHIIID.

19. B pamkax Kakoil cTpaTeruu B NEPErOBOPHOM IPOILIECCE CTABUTCS OCHOBHAS LENb - YXOJ OT
KOH(JIMKTA, YCTyIas OMNMOHEHTY ? a) «BBIMrphIII—BBIUTPHIIDY; 0) «BBIUTPHIII—TIPOUTPHILD); B)
«[Ipourpsii—uapourpeiin»; )  «IIpoUrpellI—BbIMIPBILDY; 1)  «BBIUCPBIII—NIPOUTPHIL) U
«ITpOUTPBIIT—BBIUTPHITID.

20. Kakass U3 TakTUK B IEPErOBOPHOM IPOIIECCE XapPaKTEPU3YETCs COBOKYMHOCThIO TaKUX MPHEMOB
KaK: KpUTHKa KOHCTPYKTHUBHBIX IOJIOXEHHUI MapTHEpa, UCIOJIb30BAHUE HEOKUJAHHOW MH(OpMaluy,
oOMaH, yrpo3a, 6med?

a) «Bunumoro corpynHuuectBay; 0) «Jlesopuenraunuu naptaepay; B) «lIpoBokanuy 4yBcTBa KanoCcTU
y mapTHepay;

) «YJIbTUMaTUBHAS TaKTUKa»; 1) «BbDKMMaHUS yCTYIOK.

21. BHyTpuIM4YHOCTHBIN KOH(MIUKT — 3TO:

a) N1yOOKHe SMOIMOHATIbHbBIE TIEPEKUBAHUS JINYHOCTHIO CBOMX HEy/lay;

0) cocTOsIHME TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0XKHON CUTyalHeH;

B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HAIIPABIEHHBIX MOTHBOB JINYHOCTH;

I') CTOJIKHOBEHHUE MTPOTUBOIOIOKHO HAIPaBJIEHHBIX NMOBEIEHYECKUX XapaKTEPUCTHK JIMYHOCTH;

) BHYTPEHHHME KOJeOaHUsS JIMYHOCTH, CTOSIIEH Iepel BBIOOPOM CpEACTB JJsl JOCTHIKECHUS
KOHKPETHOH IIEJIN.

22. KoMy U3 y4eHbIX MPHUHAJIEKUT pa3paboTKa yuyeHus o 60ppoe Mex Iy 3pOCOM M TaHATOCOM, Kak
MIPUPOIHON OCHOBE BHYTPHIIMYHOCTHBIX KOHGIHKTOB? a) 3. @peliny; 6) A. Amiepy; B) K. IOnry; r) 3.
®pommy; 1) K. JleBuny.

23. KoMy u3 ydeHbIX NpUHAUIEKHUT pa3paboTka yueHHs 00 SKCTpaBepCMU U HHTPOBEPCHUH, KaK
00BEKTUBHOIN MPHUPOJE BHYTPUIMUYHOCTHBIX KOHGIMKTOB? a) 3. @peliny; 6) A. Amnepy; B) K. IOnry;
r) 3. ®pommy; 1) K. JleBuny.

24. Komy u3 yueHbIX NpUHAIIIEKUT pazpadboTka «Teopun KoMIUIeKca HETTOITHOLEHHOCTH»?

a) 3. @peiiny; 6) A. Annepy; B) K. IOnry; r) 3. ®pommy; 1) K. Jlepuny.

25. KoMy U3 yueHbIX NPUHAIEKUT pa3paboTKa TEOPHUH «IK3UCTEHIUATbHONU JUXOTOMUNY?

a) 3. @peiiny; 6) A. Annepy; B) K. IOury; r) 3. ®pommy; 1) K. Jlepuny.

26. KoMy u3 yueHbIX NpUHAJIEKUT pa3paboTKa TEOPHUH «MOTHBALIMOHHBIX KOHQIUKTOBY»?
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a) 3. Opeiiny; 6) A. Amiepy; B) K. IOnry; 1) 3. ®pommy; 1) K. JleBuny.

27. DKBUBAJIEHTHBIM BHYTPHJIMYHOCTHBIA KOHPIUKT — 3TO:

a) KOH(MIMKT, CBS3aHHBIM C BBIOOPOM MEXIy JBYMs B paBHOM Mepe HeNpUBIEKaTeIbHbIMU
00BeKTaMU,

0) KOH(IMKT, CBSI3aHHBIA C BBIOOpOM 2 WM Oojee B paBHOW CTENEHU NPHUBJICKATEIbHBIX M
B3aMMOMCKITIOYAIONINX 00BEKTa;

B) KOH(JMKT CBs3aHHBIH C BBIOOPOM O0OBEKTa, B KOTOPOM OJHOBPEMEHHO HPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAS CTOPOHBI,

I') KOH(JIUKT CBA3aHHBIA C CUTyallMed, KOrja O>KMIAeMblIl pe3ysbTaT pelleHus Kakoi-1nbo 3axadn
JMYHOCTBIO HE MOJTy4YaeT 0JJ00pEeHNUs B OOIECTBE, KOJJICKTHBE WA CEMbE;

1) KOHQUIMKT, CBSI3aHHBIN ¢ COYETaHUEM B PaBHOM Mepe BO BHYTPEHHEM MUPE JIMYHOCTU CKJIOHHOCTH K
AKCTPABEPCUUU—UHTPOBEPCHH.

28. AMOUWBaJIEHTHBIN BHYTPUINIHOCTHBIA KOH(PIUKT — 3TO:

a) KOH(IMKT, CBSI3aHHBI C BBIOOPOM MEXIy JBYMS B paBHOM Mepe HENpUBIICKATEIbHBIMU
00BEKTaMU;

0) KOH(MIMKT, CBsI3aHHBIM C BbIOOpOM 2 wiaM 0Oojee B PABHOHM CTENEHU IPHUBICKATEILHBIX U
B3aMMOMUCKIIIOYAIOLIUX 00BEKTA;

B) KOH(JMKT CBSI3aHHBIH C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO TPUCYTCTBYIOT
IpUBJIEKaTeIbHAs U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH(QIUKT CBA3aHHBIA C CHTyalMed, KOTrJa OXKHUIAeMbIi pe3ylbTaT pelIeHus] KaKoi-InOo 3amaun
JMYHOCTBIO HE MOJTydaeT 0JJOOpEeHNUs B OOILECTBE, KOJJIEKTUBE WU CEMbE;

1) KOH(JIUKT, CBA3aHHBIN C COUETAaHUEM B pPaBHON Mepe BO BHYTPEHHEM MUPE JINYHOCTU CKIOHHOCTH K
9KCTPaBEPCUUU—UHTPOBEPCHH.

29. BuTanbHbI BHYTPUIUYHOCTHBIA KOHQIUKT — 3TO:

a) KOH(MIMKT, CBS3aHHBIM C BBIOOPOM MEXIy JBYMs B pPaBHOH Mepe HeNpHBIEKATEIbHbIMU
00BeKTaMU,

0) KOH(MIMKT, CBs3aHHBIM C BbIOOpOM 2 MM Oojee B PABHOM CTENEHU MPHUBIEKATEIBHBIX U
B3aMMOUCKJTIOYAIOIINX 00BEKTa;

B) KOH(JMKT CBS3aHHBIH C BBIOOPOM O0OBEKTa, B KOTOPOM OJHOBPEMEHHO HPUCYTCTBYIOT
IpUBJIEKAaTEIbHAS U HEIIPUBIIEKATEIbHAs! CTOPOHBI;

I') KOH(IUKT CBA3aHHBIA C CHTyallMeHd, KOTrJa OXKHUIAeMbli pe3ysbTaT pelleHusl Kakoi-1nbo 3axadn
JIMYHOCTBIO HE MOJIy4aeT 0100peHus B 00IIeCTBE, KOJIEKTUBE UIIH CEMBE;

1) KOHQUIMKT, CBSI3aHHBIN ¢ COYETaHUEM B PABHOM Mepe BO BHYTPEHHEM MHpPE JTMYHOCTU CKIOHHOCTH K
AKCTPABEPCUUU—UHTPOBEPCHH.

30. ®opmaMu NPOSIBIIEHUS] BHYTPUIMYHOCTHBIX KOH(IJIUKTOB SBIISIOTCS:

a) HeBpacTeHusl, diidopus, CyoIuMaIius, uaeannu3aius, HOMaJau3M, palMoOHaTH3aIINS;

0) HeBpacTeHus, s3ndopusi, perpeccusi, MPOeKLns, HOMaIU3M, pallOHAIN3aLH;

B) HEBpacTeHus, 3opust, naeannsanus, IpoeKIns, palluOHAIN3a1Hs, BHITECHEHHE;

I') HeBpacTeHus, 3idopusi, perpeccusi, NPOEKLUs, HOMAIU3M, IEPEOPHUECHTALIHS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTAIMS, CyOIuMaIus, uieanu3anus, BBITECHEHHE.

31. Kakoii Tun (pakTOpoB MEXKIMYHOCTHBIX KOH(IUKTOB 1O B. JIMHKONBHY CBSI3aH C TaKUMHU
dbopMaMu UX MPOSIBIEHUSI KaK: CTPEMJIEHHE K MPEBOCXOJACTBY; MPOSBIEHUE arpeccuu; MpOsBICHUE
AroM3Ma; HapylleHne oOeIaHuii:

a) nH(opmaloHHbIe (PaKTOPbI; 0) MOBeIeHYECKUE (PaKTOPHI;

B) (paKTOpPBI OTHOIICHUII; I') IEHHOCTHBIE (DAKTOPBI; 1) CTPYKTYpHBIE (PaKTOPHI?

32. Kakoil Tunm (akTOpoB MEXINYHOCTHBIX KOHQUUKTOB 1O B. JIMHKOIBHY CBsI3aH C TakuMu
(dopmMaMu UX MPOSBJICHUS KaK: HEMOJIHbIE M HETOUHBIE (DAKTOPBI; CIIyXH, HEBOJbHAS J1€3UH(OpMAIIHS;
NpeXIeBpeMEeHHas HHpopMalus Wi uHOpMalus, MepeAaHHas C OMNO3JaHHEM; HEHaJIeHOCTh
UCTOYHHUKOB MH(OPMAILIMU; MOCTOPOHHUE (aKTOPHI; HEa/leKBaTHbIE AaKLUEHTHI: a) MH(OpMAIMOHHBIE
¢dakrTopsl; 0) moBeneHYeCKUE (PaKTOPHI; B) (DaKTOPbI OTHOIIECHUI;

') LEHHOCTHBIE (PaKTOPBI; 1) CTPYKTYPHbIE (PaKTOPbI?

33. Kakoii Tun (akTOpoB MENKIUYHOCTHBIX KOH(IMKTOB 1m0 B. JIMHKOIBHY CBsI3aH C TaKUMHU
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dbopMaMu MX TMPOSABIECHUS KaK: NUCOATAHC B OTHOILEHHUSX; HECOBMECTUMOCTH MO LIEHHOCTSIM, IO
MHTEpecaM, MaHepaM MOBEACHHsS B OOIICHWHU; pa3NuyMe B 0Opa30BaTEIbHOM YPOBHE; KJIaCCOBBIE
pa3INuus; HEraTUBHBIN OIBIT OTHOUICHHUI B MIPOILIIOM; YPOBEHb JOBEPHUS U aBTOPUTETHOCTH:

a) uadopmarronHsie GpakTopsl; 0) moBeAcHUECKHEe (HAKTOPHI; B) (AaKTOPHI OTHOIIECHUI; T) IICHHOCTHBIC
(dhakTopHI;

1) CTPYKTYpHbIE (hakTophI?

34. Kakoit tun (pakTOpoB MEKIMUYHOCTHBIX KOH(IMKTOB 1Mo B. JIMHKONBHY CBs3aH C TaKUMHU
dopmMamMu WX TPOSBICHUS Kak: BEpOBaHME U TMOBeACHUE (IPEApPacCyAKH, MPEaOYTEeHus,
MPUOPHUTETHI); MPUBEPKEHHOCTh K TPYNHOBBIM TPAaAULUAM, LEHHOCTSIM, HOPMAaM; PpEIUTHO3HBIE,
KyJIbTYpHBIC, TOJUTUYECKHE M Jpyrue LIEHHOCTH; HPAaBCTBEHHBIC IEHHOCTH (TPEICTAaBICHUS O
no0poTe W 3je, CIPaBeAJIMBOCTH M HECHPABEAJUBOCTH M T. I.): a) MHGOPMAIMOHHBIE (aKTOPHI;
0) moBeneHueckue (GaxTopsl; B) (aKTOPHl OTHOLICHHI; I') LEHHOCTHBIE (PAKTOPBI; 1) CTPYKTYpHBIE
bakTopsI?

35. Kakoii tun (akTOpoB MENKIMYHOCTHBIX KOH(IUKTOB 1o B. JIMHKOIBHY CBsI3aH C TaKUMHU
dopMaMu UX TMPOSIBICHUS KakK: BJIAcTh, CHUCTEMa YIPABICHUS;, IPaBO COOCTBEHHOCTH; HOPMBI
MIOBEJICHUS, «IIPABHJIA UTPBI» U T. II.; COIMATIbHAS IPHHAUICKHOCTD: a) HHPOPMALMOHHbIE (PAKTOPHI,
0) moBeneHueckue (PakTophl; B) (aKTOPbl OTHOMIEHUH; ') LIEHHOCTHBIE (DAKTOPBI; 1) CTPYKTYpHBIC
¢dakropsI?

36. Omnpenenute TUI MEKIUYHOCTHOTO KOH(MDIUKTA IO MOJIETH MEKINYHOCTHBIX OTHOILICHHH:

=) >
o @ S
a) B3aMMHO-TIOJIOKHMTENIbHBIN; 0) B3aUMHO-OTPHUIIATEIBHBIM; B) OJHOCTOPOHHE IIOJIOKHTEIBHO-
OTPULATEIIbHBIN;
') OJHOCTOPOHHE MPOTHUBOPEUNBO-TTOJIOKUTEIBHBIN; /1) B3aUMHO-TIPOTUBOPECUHBBIH.
37. OmnpenenuTe TUM MEKINIHOCTHOTO KOH(MDIUKTA IO MOJICTH MEKINIHOCTHBIX OTHOIICHUH:

) »
5 " O s
a) B3aMMHO-TIOJIOKUTENbHBIN; ©) B3aWMHO-OTPHULIATENIBHBIA; B) OJHOCTOPOHHE IOJIOKUTEIBHO-
OTPHULATEIbHBIN;
I') OJTHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKUTENBHBIN; 1) B3aUMHO-TIPOTHBOPEUHBBIH.
38. Omnpenenute TUI MEXINYHOCTHOTO KOH(MIUKTA IO MOJIETH MEKIMYHOCTHBIX OTHOLLIEHUI:

-
L
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a) B3aMMHO-TIOJIOKUTENbHBIN; ©) B3aWMHO-OTPHULIATENIBHBIA; B) OJHOCTOPOHHE IOJIOKUTEIBHO-
OTPULIATEIIbHBIN;

T') OIHOCTOPOHHE MPOTUBOPEUUBO-TIOJIOKUTETHHBIN; 1) B3aUMHO-TTPOTUBOPEUHBBIN.
39. Onpenenure TUT MEAKIMUYHOCTHOTO KOH(MIUKTA 110 MOIEITN MEXITUYHOCTHBIX OTHOIICHH:

o
r

5 @ 5
a) B3aMMHO-TIOJIOKUTENbHBINA; ©) B3aWMHO-OTPHULIATENILHBIA; B) OJHOCTOPOHHE IOJIOKUTEIBHO-
OTPULIATEIIbHBIN;

T') OTHOCTOPOHHE MTPOTUBOPEUUBO-TIOJIOKUTEIBHBIN; 1) B3aUMHO-TTPOTUBOPEUHBBIN.
40. OnpenenuTe THM MEKITUIHOCTHOTO KOH(IMKTA IO MOJIEITH MEXJIMYHOCTHBIX OTHOIIIEHUH:

=) -
* E}j}
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a) B3aMMHO-TIOJIOKUTENbHBINA; ©) B3aWMHO-OTPHULIATENILHBIA; B) OJHOCTOPOHHE IOJIOKUTEIBHO-
OTpPULIATEIIbHBIN;

I') OTHOCTOPOHHE MPOTUBOPEUNBO-TIOJIOKUTENBHBIN; /1) B3aUMHO-TIPOTHBOPEUHBBIi.

41. K rpynnoBbIM KOH(JIUKTaM OTHOCSITCS KOH(JIMKTHI: a) JIMYHOCTh — rpynmna; 0) rpynma —
Ipynmna; B) JWYHOCTb — Tpylna W Tpylmna — TPyIna; ') PYKOBOAUTENb — KOJJIEKTHB; )

MUKpOTpYIIa — MHUKPOTPYIIa BHYTPU KOJUIEKTHUBA.
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42. I'pynmoBast aTpuOyIuss — 3TO:

a) 3aBBIUICHME OLICHKM B TIPYNIOBBIX MHEHHUSX CBOEM TIpynmbl M 3aHUKEHHE JOCTOUHCTB
IPOTUBOOOPCTBYIOLIEH IPYIIIbI;

0) 0OBsiCHEHHE MO3UTUBHOIO INOBEJCHMS CBOEH I'pyNIbl U HETaTUBHOI'O MOBEACHMS UYXOW IpYIIIbI
BHYTPEHHUMU NPUYMHAMH, U, COOTBETCTBEHHO, HETATUBHOE IIOBEICHUE CBOCH TPYIIIBI U IIO3UTHUBHOE
MOBEJICHHUE UY>KOH IPYIIBI BHEITHUMHU OOCTOSATEIbCTBAMH;

B) HEaJCKBAaTHOE COLMAJIBHOE CPaBHEHUE CBOEH W YY)KOH TIpynmbl; I) «IEUHAMBUIyaTH3aLUsD)
B3aMMHOI'O BOCIIPUSATHUS;

1) IPOTHBOIIOCTABJIEHNE CBOCH M Uy)KOM I'pyMNIbI 10 HPABCTBEHHBIM OCOOEHHOCTSIM MX COLIMAJIBLHOIO
B3aUMOJICUCTBUS.

43. Jis  KakuX KOH(QUIMKTOB XapaKTEpHbl CIEAYIOLIUMEe MPUYUHBI: HEYIOBJIETBOPUTEIIbHBIE
KOMMYHHKAIMH; HapyIICHWE MPaBOBbIX HOPM; HEBBIHOCHUMBIC YCIOBHS TpYyJa; HU3Kas 3apaboTHas
iara:

a) KOH(IIMKT MKy MUKPOTPYIIIIaMH B KOJIJIGKTHBE; 0) KOHPIIMKT MEXKIY JIMJCPOM U MUKPOTPYIIIIOH;
B) KOH(JIMKT MEXIy pPYKOBOJICTBOM OpraHu3allMd UM [E€PCOHAIOM; TI) KOH(IUKT MEXay
MOJPA3/ICICHUsIMI  BHYTPH OpraHU3alMy; 1) KOHQIIMKT MeXIy HeQOpMaJIbHBIM JHICPOM U
KOJUIEKTUBOM?

44. Jlnd Kakux KOH(JIMKTOB XapaKTEpHbI CIEAYIOIIME NPUYMHBI B3aWMHas 3aBUCUMOCTH IIO
BBINIOJIHEHHBIM ~ 337ja4aM; pPACIpENelIEHUE PpEeCcypcoB; HEYAOBIETBOPUTEIbHBIE KOMMYHUKALIUH;
CTPYKTYpHas IIepeCTpoMKa:

a) KOHQUIMKT MEXy MUKPOTPYIIIIAMUB KOJUIEKTUBE; 0) KOH(GIMKT MEXYy JIUIEPOM U MUKPOTPYIIION;
B) KOH(QJIMKT MEXIy pPYKOBOJACTBOM OpraHM3allMd ¥ IEPCOHAJIOM; T) KOH(DIUKT MEXIy
HOJpa3/IeIEHUsIMI BHYTPH OpraHu3aluu; 1) KOHQIMKT MEeX1y PYKOBOJICTBOM U KOJUIEKTUBOM?

45. JIns xakuxX KOH(JIMKTOB XapaKTEPHbI CIEAYIOLIME MPUYMHBI: IPOTHBOIIOJIOKHOCTh UHTEPECOB;
nenedl; amMOMIMM JHMJEPOB; HEYAOBJIETBOPUTENIbHBIE KOMMYHHUKAIMM: a) KOH(DIUKT MEXay
MHUKpPOTPYIIaMH B KOJUIEKTUBE; 0) KOH(QIMKT MEXTy JTHIEPOM i MUKPOTPYIIIOH; B) KOHMIUKT MEXITY
PYKOBOJICTBOM OpTraHM3allMd W MEPCOHAJIOM; TI) KOH(DIUKT MEXIy TMOApa3fAeIeHUIMU BHYTPH
OpraHu3alyy; 1) KOHQIUKT MEXAY PyKOBOJICTBOM M KOJUIEKTUBOM?

46. JIng kakux KOH()IMKTOB XapaKTEpHBI CIEAYIOLINE MPUYMHBI: HOBBIM PYKOBOIUTENb, HA3HAYEHHBIN
CO CTOpPOHBI (B KOJUIEKTHBE ObUI CBOW JIOCTOMHBIM NPETEHAEHT Ha 3Ty JAOJKHOCTH); CTHUIIb
YIOpaBICHUS; HU3Kasd KOMIETCHTHOCTb PYKOBOJIUTENS; CHJIBHOE  BIMSHHE  OTPHULATEIBHO
HAIPAaBJIEHHBIX MUKPOTPYII U UX JIUJEPOB:

a) KOHQIIMKT MEX/y PyKOBOJCTBOM M KOJUIEKTUBOM; 0) KOH(DIUKT MEXAY JTUAEPOM U MUKPOTPYIIIIOHi;
B) KOH(MIUKT MEXAY aJMUHUCTpALMEN U MEPCOHAIOM; I') KOHQIUKT MEXY PSIIOBBIM COTPYIHUKOM U
KOJJIEKTUBOM;

1) KOH(PIUKT MeXy MOoApa3IeIeHUSIMU BHYTPU OpraHU3aluu?

47. JIns KakuX KOH(DIUKTOB XapaKTEpHBI CIEAYIONIUE MPUUYUHBI: MPOSIBIEHHE KOMIpoMmara MpOTHB
JU/iepa; NPEBbIIIEHNE TOJTHOMOYHM TUAEPCTBA; U3MEHEHUE IPYIIIOBOTO CO3HAHUS:

a) KOHQIIMKT MEX/y PYKOBOJCTBOM M KOJIJIEKTUBOM; 0) KOH(DIUKT MEXIy JTUAEPOM U MUKPOTPYIIIIOH;
B) KOHQUIMKT MEXIY aIMUHHUCTpAIEed U IEpCOHAIIOM;

') KOH(QIUKT MEX]y PSJOBBIM COTPYAHUKOM U KOJUIEKTHBOM; J)KOH(IIMKT MEXAY MOJApa3/ieiIeHUsIMU
BHYTPH OpPTaHU3aLAN?

48. Jlns kakuxX KOH(IMKTOB XapaKTEpHBI MIPUYUHBI: KOHPIUKTHAS JIMYHOCTh; HAPYIIEHUE TPYIOBBIX
HOPM; HU3Kas MpoQeccuoHaNbHas MOAT0TOBKA; HEaJeKBaTHOCTh BHYTPEHHEN YCTAHOBKH CTaTyCy:

a) KOHQIIMKT MEX/Y PYKOBOJCTBOM M KOJJIEKTUBOM; 0) KOH(DIUKT MEX1y JTUAEPOM U MUKPOTPYIIIIO;
B) KOH(MIUKT MEXAY aJMUHUCTpALME U MEePCOHANIOM; I') KOHQIUKT MEXIY PSIIOBBIM COTPYIHUKOM U
KOJJIEKTUBOM;

1) KOH(PIUKT MeXIy MOApa3IeIeHUsIMI BHYTPU OpraHU3auun’?

49. OCHOBHBIMU  SIBIICHUSIMH, XapaKTEpU3YIOIIMMHU TUIUYHOE CYOBEKTUBHOE COJEpIKaHUE
KOH(IMKTHOW CUTYyalluy MEKTPYIIIOBOIO KOH(IUKTa SBISIOTCS:

a) «JlenHIMBHTyaTn3alys» B3aHMHOTO BOCIIPUATHS, HEQIEKBAaTHOE IPYNIIOBOE CPaBHEHUE, TPYIIOBAs
COJIMAAPHOCTD;
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0) «/lennauBHIyanu3anMs» B3aUMHOIO BOCHPUATHUS, NEpUENTHBHAas JedopMmanus, TpynioBas
aTpulyuus;
B) «/lemHnuBuayanuzanus» B3aUMHOIO BOCHPUATHS, NEpUENTHBHAs Jedopmanus, IpynrnoBas
COJIMJIaPHOCTb;
I') HeaJIeKBaTHOE TPYIIIOBOE CPaBHEHUE, IPYIIOBas aTpuOyLus, nepuenTuBHas aepopmars;
1) HeaJeKBaTHOE TPYIIIOBOE CPAaBHEHHE, TPYIIOBas aTpUOYIHS, «/Ie-WHAUBUIYATH3ALNT» B3aUMHOTO
BOCIIPHSTHS.
50. OCHOBHBIMH MTPUYMHAMHU KOH(IMKTA MEXIY PYKOBOJUTEIEM M BO3IJIABISIEMBIM UM KOJIJICKTHBOM
SABIISTFOTCSL:
a) CTWIb YNpPAaBJICHUSA, HHU3KAs KOMIIETEHTHOCTh PYKOBOIUTENS; O) BIMAHUE OTPULATEIIHHO
HalpaBJIEHHBIX MHUKPOIPYII M MX JIMAECPOB; B) HEraTUBHAs OLIEHKA PYKOBOAMTENSl CO CTOPOHBI
BBIIIIECTOSIILIETO PYKOBOJCTBA; T') HEYIOBIECTBOPUTEIbHBIE KOMMYHHMKAIIMM; 1) paclpeneieHue
pecypcoB.

3 BapuaHt
BeiOepuTe BapuaHT NpaBUIBHOIO OTBETA B KaX/10M U3 BOIIPOCOB.
1. KoudauxT B 00mecTBe — 3T0: a) KOH(PIUKTHI B JIIOOBIX COIHAIBHBIX IpymIax; 0) KOH(QIUKTHI B
OO0JIBIINX COLUANIBHBIX IPYIMIAX; B) KOHQIUKTHI MEXy FOCYJapCTBaAMH;
I') KOH(JUKTBI B pa3IHuHBIX cepax OOIIECTBEHHOW KHU3HH (IKOHOMHYECKOH, ITOJMTHIECKOM,
COLMAJIBHON U TyXOBHOI1);
1) KOH(QIUKTBI, CYOBEKTaMH KOTOPBIX BBICTYIAIOT HAIlMH, TOCYAApCTBA, KJIACCHI, TAPTHH, COIO3BI U T.
1.
2. DKOHOMHYECKHE KOH(IUKTHI — 3TO:
a) OPOTUBOOOPCTBO CYOBEKTOB COLMAJIBHOIO B3aMMOJAEUCTBUS HA OCHOBE IPOTHBOIIOJIOKHBIX
HYKOHOMHYECKUX HMHTEPECOB, OOYCIOBICHHBIX HMX IOJIO)KEHHUEM U POJIbIO B CHCTEME OOIIECTBEHHBIX
OTHOIIICHU;
0) MpPOTHBOOOPCTBO CYOBEKTOB COIMAJIBHOIO B3aUMOJCHCTBUS HA OCHOBE IPOTHBOIMOJIOKHBIX
HKOHOMHUYECKUX HHTEPECOB, 0OYCIIOBIEHHBIX UX MOJIOKEHHEM B CICTEME OTHOIIEHUH COOCTBEHHOCTH;
B) IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS MO MOBOIY IMpoliecca MPOU3BOJCTBA
MaTepHaJbHbIX OJiar;
') MPOTUBOOOPCTBO CyOBEKTOB COIMATILHOTO B3aMMOJICHCTBHS B CPEJ/I€ PHIHOYHBIX OTHOIIICHU;
1) MPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aMMOAEHUCTBUS B Cpejie MPOU3BOACTBA U MOTPEOICHUS
MaTepuaibHbIX OJar.
3. I'maBHBIM (haKTOPOM, ONIPEIEIAIOUIMM SKOHOMUUECKUE KOH(IHUKTHI, SBISIOTCS:
a) OTHOLIEHHE IpaBa; 0) OTHOILIEHHWE COOCTBEHHOCTH; B) OTHOIIEHHE MPOU3BOJACTBA; I') OTHOIICHHE
pacripeiesieHus;
1) OTHOILIEHUE MOTPEOICHHUS.
4. Tlonutnyeckre KOHPIUKTH — 3TO:
a) TPOTHUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJICHCTBUS HAa OCHOBE CTPEMJICHHUSI K 3axBaTy
HOJUTUYECKOHN BIIACTH;
0) mpoTUBOOOPCTBO CYOBEKTOB COLMAIbHOIO B3aWMOJAEWCTBHS B TEPUOJ pELIEHUs BOIpPoOca O
MOJUTUYECKOHN BIIACTH;
B) TPOTHBOOOPCTBO CYOBEKTOB COIMAIBFHOTO B3aMMOJACHCTBUS Ha OCHOBE IPOTHUBOIIOJIIOKHBIX
MOJUTUYECKUX WHTEPECOB, IEHHOCTEH, B3IJISI0B U 1esIel, 00YCIOBICHHBIX UX MOJ0XEHUEM U POJIbIO
B CHICTEME BIIACTH;
I') TPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOIO B3aUMOJCWCTBUS Ha OCHOBE MPOTHBOIOJIOXKHBIX
MOJIUTHYECKUX HWHTEPECOB, IIEHHOCTEH, B3TIISAOB W IieNie, OOYCIIOBICHHBIX HX TIOJOXCHHEM B
00I1IeCTBE;
J) TPOTUBOOOPCTBO CYOBEKTOB COLMAIBLHOTO B3aMMOJCHCTBHSI Ha OCHOBE IPOTHBOMOJIOKHBIX
MNOJUTUYECKUX MHTEPECOB, IIEHHOCTEH, B3IJISI0B U Iieneil, 00yCIOBICHHBIX UX MOJIOKEHUEM B cdepe
MOJMTUYECKUX OTHOIICHUH.
5. OCHOBHBIM MPEIMETOM TTOTUTUICCKUX KOH(MIUKTOB SBISCTCS:
a) MOJUTHYECKUI HHTepeC; 0) MOTUTHUECKAs BIIACTh B PA3JIMYHBIX COLUAIBHBIX CTPYKTYpax;
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B) FOCYZIapCTBEHHAs BJIACTb; I') MOJUTUYECKOE CO3HAHUE JIOAEH; 1)OJUTUYECKHE TapTUH.

6. CommanbHbie KOH(OIUKTH — 3TO:

a) KOH(JIMKTBl MEXIYy TIOCYylapCTBEHHBIMH CTPYKTypaMH IO IIOBOAY pealu3allii COLMAIbHBIX
rapaHTUH TpaxaaH;

0) KOH(IMKTBI MEKAY TOCYJapCTBEHHBIMU M OOILECTBEHHBIMU CTPYKTYpaMH I10 OBOAY COLMAIBHBIX
rapaHTUH TpaxaaH;

B) ocobast (opMa mpoTUBOOOPCTBA Ipa)kAaH C BIACTSIMU, OOYCJIOBJIEHHAs YUIEMJICHHEM HHTEPECOB
rpaxkJiaH, a TAK)Ke HaApyIICHUEM TpaB ¥ rapaHTHH B COLMANILHOU cdepe;

r) ocobas ¢opma MNpPOTUBOOOPCTBA TIpaxJaH C BIACTAMU 3a YJIy4lIEHHME HUX COLMAIBHO-
HKOHOMUYECKOTO MOJIOKEHUS;

1) KOHQUIMKT MEXy T'pa’kJjaHaMU U BJIACTAMH, BBIPAXKAIOIIUICS B IPaX1aHCKOM HEIIOBUHOBEHUU.

7. OCHOBHBIMH U3MEPEHUSMH COLMATIBHON Cephl ABIAIOTCS:

a) KOMIUIEKC YCJIOBUH Tpyna, ObITa, JOCYyra, CTENEHb JOCTYHNHOCTH KyJbTYpPHbIX Ojar u ycuyr,
rapaHTHUHU JXKU3HeoOecTedeHnus: 1 0€30MaCHOCTH, BO3MOKHOCTH COLMAIBHBIX MEPEMEIICHUI U KU3HEH-
HOT'O CaMOOIIpeJIeJICHUS;

0) KOMIUIEKC YCIOBUH Tpynaa, ObITa, J0Cyra; CTENeHb JOCTYIMHOCTH yciyr B cdepe oOpa3oBaHus,
IEHCUOHHOE o0ecrieueHne, rapaHTUu Ku3HeoOecieyeHHs 1 6€30acCHOCTH;

B) rapaHTHH XH3HeoOecreueHus: 1 Oe30MaCHOCTH; CTETIEHb JOCTYITHOCTH YCIIYT B cpepe 0Opa3oBaHus;
I') CTENEHb JIOCTYIIHOCTH YCIYT B cepe 00pa3oBaHus; FrapaHTHH Ipax/iaH B chepe OXpaHbl 310pOBbs;
1) KOMILJIEKC YCIOBUM TpyZa, ObITa, 10CYyra; rapaHTHUH COLMAIILHOIO 00ECIIeUeHUsI.

8. OcHOBHOI (hopMOii TPOSABIECHUS COLUAIBHBIX KOH(IMKTOB SBIISIETCS:

a) 3a0acToBKa; 0) MUKET; B) HEIOBOJLCTBO I'PAXKJAaH U MX MPOTECT; I') TOJIOJOBKA; 1) I'Pa)JaaHCKOE
HETMOBUHOBEHUE.

9. KoH(uuKTHI B 1yXOBHOI cpee — 3TO:

a) IPOTUBOOOPCTBO CYOBEKTOB COLIMAIBHOIO B3aUMOAEUCTBUS B chepe KyIbTyphl;

0) IpoTHUBOOOPCTBO CYOBEKTOB COLMAIIEHOTO B3aUMOJICHCTBHS B chepe UCKYCCTBA U PEIIUTUH;

B) MNPOTHBOOOPCTBO CYOBEKTOB COIMAIBHOIO B3aUMOAECUCTBUS HA OCHOBE IPOTHBOIIOJIOKHBIX
MHTEPECOB U B3IJISA0B B IPOLECCE MPOU3BOJICTBA, PACHPEEICHUsS U MOTPEOIeHHs] TyXOBHBIX IIE€H-
HOCTEM;

') KOH(JIUKTHI KOTOPbIE MPOSIBISIFOTCS B UI€0JIOTUYECKON O0pbOe; 1) KOHPINKTHI HMHAKOMBICIISIIUX.
10. Haubosee pacipocTpaHEHHBIMU M OCTPBIMHU KOH(IMKTAMU TyXOBHON CpE/ibl SBISIOTCS:

a) peJIMTUO3HbIE KOH(IUKTHI; ICUXO0JIOTHUYeCKHE KOH(INKTHI, KOH(IUKTHI B cpepe UCKYCCTBA;

0) mcuxosoruueckue KOH(MIMKTH; KOH(IUKTH B cdepe OOLIECTBEHHOTO CO3HAHMS;, PETUTHO3HbIE
KOH()JIMKTHI;

B) KOH(IMKTHI B cepe UIeoa0rnn; KOHPIUKTH B chepe o0I1ecTBEHHON MCUXO0JI0THH; KOH(IUKTH B
MacCOBOM CO3HaHHH;

I') PETUTUO3HbIE KOH(MIUKTHI; UJICOJOTHUECKUEe KOH(IMKTHI; KOH(MIUKTHI B cpepe NCKYCCTBA;

1) TICUXOJIOTUYECKUE KOH(MIUKTHL; KOHQIIUKTHI B chepe uaei; KOH(IMKTE Ha OCHOBE 3CTETUYECKUX
IIPOTUBOPEYUNL.

11. Opranuzamus — 3T0: a) KOJUICKTUB; 0) KOPIOpAIs; B) aCCOIUAIINS;

I') coluanbHas Tpymnmna, oObeAMHSIONIAas JIOAEeH Ha OCHOBE OOIIEH LenH, AEATeNbHOCTh KOTOPBIX
CO3HATENIbHO KOOPIMHUPYETCS U HAIIPaBIIIETCS B MHTEPECax JTOCTHIKEHUS 3TOH 1IeIu;

1) OpraHN30BaHHAs COLMANIbHAS TPYIIA HAa OCHOBE OOIIEH 1IETH.

12. KoH}aukT B opranuszaiiy — 3T0:

a) KOH(IUKTBI MEXIY CYObEKTaMH COLMAIbHOTO B3aMMOJAEHCTBHS, BO3HHMKAIOIIUE BHYTPHU
OpraHu3aIuy;

0) KOH(DIUKTBI MeXay CyObEKTaMH COIMAJIbHOTO B3aUMOACWUCTBUS, BO3HHUKAIOIIUE BHYTPH
OpraHM3ally U 3a ee IpeeIaMu;

B) KOH(JIMKTHI MEX1Y PYKOBOJICTBOM OPraHU3ALMH U €€ COTPYTHHKAMH;

') KOHQIIMKTHI MEXTY PA3IMYHBIMHA CTPYKTYPHBIMH DJIEMEHTaMHU OpTraHU3aIliH;

1) KOH(JIUKTHI 110 TOBOY OPraHU3AI[MOHHOM CTPYKTYpPbI KOJIJIEKTUBA.

13. CtpyKkTypHBIE KOH(IUKTH B OpraHU3aluyd — 3TO:
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a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH ITOJIPA3/IE€ICHUSAMUY;

0) KOH(IJIMKTHI, CBI3aHHBIE C U3MEHEHUEM OpPTraHU3aIMOHHON CTPYKTYpHI;

B) KOH(UIMKTBI, BO3HUKAIOLIME HAa OCHOBE BONPOCAa O 3HAYMMOCTU T€X WM HHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS BHYTPU OpraHU3allly;

I') KOH()IUKTBI, B OCHOBE KOTOPBIX JIEXKAT IMPUYMHBI, OTPa)KalOLUe CTAHOBJICHUE U 3Talbl Pa3BUTHS
KOJUIEKTUBOB BHYTPU OpraHU3AlMY;

) KOH(IMKTBl, BO3HMKAIOIIME HA OCHOBE HApYIIEHUS I[PUHIMIA CIPaBEUIMBOCTH WU
11€J1€CO000Pa3HOCTU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

14. MaHOBanMOHHBIC KOH(IMKTHI B OpraHU3alud — 3TO:

a) KOH(IMKTBI MEXAY CTPYKTYPHBIMHU TOJpA3AeICHUSIMH; 0) KOH(IMKTHI, CBA3aHHBIE C N3MECHEHUEM
OpPraHU3alMOHHON CTPYKTYPBbI; B) KOH(DIMKTHI, BOSHUKAIOLIME HA OCHOBE BOIPOCA O 3HAYUMOCTHU TEX
WIN UHBIX CYyOBEKTOB COI[MAILHOTO B3aUMO/ICHCTBUSI BHYTPU OpTaHU3aIUH;

I') KOH(IMKTBI, B OCHOBE KOTOPBIX JIeXkKaT MPUYMHBI, OTPAXKAIOLME CTAHOBJIEHHE M ATAIlbl Pa3BUTHUS
KOJUJIEKTUBOB BHYTPU OpraHMU3aliy;

) KOH(IMKTBI, BO3HMKAIOIIME HAa OCHOBE HAPYUICHUs MPUHIMIIA CIPABEAJIMBOCTH WM
11€J1€CO00Pa3HOCTHU B PACIIPEAEICHUN OIPaHUYEHHBIX PECYPCOB.

15. Tlo3unuoHHbIE KOH(IUKTH B OpPraHU3alMM — 3TO: a) KOHQUIMKTBI MEXIY CTPYKTYpPHBIMHU
NOJIpa3iesICHUsIMU;

0) KOH(JIMKTBI, CBSI3aHHbIE C U3BMEHEHUEM OPraHU3alMIOHHON CTPYKTYpHI;

B) KOH(UIMKTBHI, BO3HUKAIOUIME HAa OCHOBE BOINPOCAa O 3HAYMMOCTH TE€X WM HWHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS BHYTPH OpPraHU3alNH;

I') KOH(IUKTHI, B OCHOBE KOTOPBIX JIEKAT MPUYHUHBI, OTPAKAIOIIUE CTAHOBJICHUE W STalbl Pa3BUTHA
KOJUIEKTUBOB BHYTPU OpraHU3al1H;

1) KOH(IJIMKTHL, BO3HMUKAIOIIME HA OCHOBE HAPYIICHUS TMPHHIWINA CIPABEUIMBOCTUH  HIIU
11eJ1ecO00Pa3HOCTH B paclpeielIeHud OrpaHUYEHHbBIX PECYPCOB.

16. PecypcHble KOH(IUKTBI B OpraHU3alMd — 3TO: a) KOH(MIMKTBI MEXIY CTPYKTYpHBIMHU
NOJIpa3cIICHUSIMU;

0) KOH(MIUKTHI, CBA3aHHbIE C U3MEHEHHEM OpTraHU3allMOHHON CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HUKAIOLIME HAa OCHOBE BOIPOCA O 3HAUYUMOCTH TE€X MM HHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUS BHYTPH OpraHu3allly;

I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIeKAT MPUYMHBI, OTPaXKalOIUe CTAHOBJICHUE U STambl Pa3BUTHS
KOJJIEKTUBOB BHYTPU OpraHU3alNH;

) KOH(JIUKTHI, BO3HMKAIOIIME HA OCHOBE HApYIIEHUS MPHUHIMIIA CIPABEAIMBOCTH WM
11€J1€CO00Pa3HOCTH B PACIIpEeAECICHUN OIPaHUYEHHBIX PECYPCOB.

17. Jlunamuyeckue KOHQIMKTBI B OpPraHU3alMM — 3TO: a) KOH(IUKTBI MEXIY CTPYKTYPHBIMHU
NoJipa3iesIeHUsIMU;

0) KOH(JIMKTBHI, CBSI3aHHBIE C U3BMEHEHUEM OpraHU3allMOHHON CTPYKTYpHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCAa O 3HAYUMOCTH TE€X WJIH HHBIX CYOBEKTOB
COLIMAJILHOTO B3aUMOJIEHCTBUS BHYTPH OpPraHU3allNY;

I') KOHQIMKTBL, B OCHOBE KOTOPBIX JI€KAT NMPUYMUHBI, OTPAXKAIOIINE CTAHOBJICHHE W 3Talbl Pa3BUTH
KOJUIEKTUBOB BHYTPU OpraHU3AlNY;

) KOH(JIUKTHI, BO3HUKAIOINIME HAa OCHOBE HapylIEHUs NPUHLKIA CIPABEUIMBOCTH MU
11eJ1eco00pa3HOCTH B pacIipeieIeHud OrpaHHYEHHbBIX PECYPCOB.

18. Omnpenenure TUNBI KOH(IUKTA B OpraHU3aluu (OCHOBaHHE TUN (YHKIIMOHAIBHON CHUCTEMBI) 1O
CJIEIYIOIIUM IpUYMHAM: paccoriiacoBaHue bopmMaIbHBIX OpPraHM3allMOHHBIX  Hayal;
HecOaIaHCUPOBAHHOCTh PAa00OUMX MECT; HapyIIEHHs TEXHOJIOTHYECKUX IPOIIECCOB.

a) OpPraHU3aIMOHHO-TEXHOJOTHUYECKUE KOH(IMUKTBI, 0) KOH(IUKTHI B COIHAIBHO-IKOHOMHUYECKON
CUCTEME OpraHU3aluu;

B) KOH(MJIMKTHI B aIMUHUCTPAaTUBHO-YIIPABIEHUECKOH cucTeMe;

') KOH(IUKTHI, CBA3aHHbIE C PYHKIIMOHUPOBAHUEM BHE (JOPMAIbLHOM OpraHU3allly;

) KOH(QIUKTBI, CBSI3aHHbIE C (YHKIMOHHPOBAHHUEM COIMAIbHO-TICUXOJIOTMYECKON CHCTEMBI
OTHOLLICHUH.
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19. Omnpenenute TUNBI KOHGINKTA B OpraHU3aluyd (OCHOBAHUE TUI (PYHKIIMOHATHHOM CHCTEMBI) IO
CJICAYIOIIMM MPUYMHAM: HapyIIeHHE TOTOBOPHBIX 00s3aTeIbCTB; HETIOIHAS HH(POPMALUS O PeaTbHOM
COCTOSTHUU JIeJl B OpraHu3allii; MHHOBALKA 0e3 yueTa uHTepeca paOOTHUKOB; HapyUICHUS TPYAOBOIO
3aKOHO/ATEIbCTBA.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKHUE KOH(IUKTHI; 0) KOHQIMUKTHl B COLUATBHO-IKOHOMUYECKOM
CUCTEME OpraHU3aluu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME;

') KOH(JIMKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHHUPOBAHKWEM BHE (DOPMAIbHOM OpraHN3alny;

) KOH(IUKTBI, CBSI3aHHbIE C (YHKIMOHHPOBAHUEM COIMAIbHO-TICUXOJIOTUYECKON CHCTEMBI
OTHOLIEHHUM.

20. Omnpenenute TUNBI KOH(IUKTa B OpraHu3aluu (OCHOBaHUE TUI (PYHKIIMOHAJIHHOW CHCTEMBI) MO
CIIEIYIOIIMM NpUYMHAM: 3aJep’KKa M HEBbIIUIaTa 3apa0OTHOM ILIAaThl 3a IPOU3BOJCTBEHHBIN TPYI;
YBEJIMYEHUE HOPM BBIPAaOOTKM WJIM CHU)XXEHHE TapudoB B OIUIaTe; HECOBEPUICHHAs CUCTeMa
CTUMYJIUPOBAHUA.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKHUE KOH(IUKTHI; 0) KOH(IMUKTHI B COLUATBHO-IKOHOMUYECKOM
CUCTEME OpraHU3aluu;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME;

') KOH(DIUKTEI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHUEM BHE (JOPMAITBHON OpPTaHU3AIINH;

) KOH(IUKTBI, CBSI3aHHbIE C (YHKIMOHHPOBAHHUEM COIMAbHO-TICUXOJIOTUYECKON CHCTEMBI
OTHOUIEHU

21. CemeliHbIil KOHPIUKT — 3TO: a) KOHGIUKT MEXKIY CYyIpyramu; 0) KOHGQIUKT MEXAY POAUTEIIMU
U JICThbMU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOH(DIUKT MEXY pa3Iu4YHbIMU CEMbSIMU; J1) KOHQIIMKT MEXAY JIFOOBIMHU YJI€HAMH CEMBHU.

22. K npuynHam ceMeHHbIX KOHQIMKTOB OTHOCSTCS:

a) OrpaHMYEHHE CBOOOJBI AKTUBHOCTH, JEHCTBHUS; OTKJIOHSIOIIEECS MOBEICHHE OIHOTO W3 UICHOB
CEMbHU; aBTOPUTAPHBIH, )KECTKUHN TUIT CEMEUHBIX OTHOUIEHUH; CeKCyabHas IUCTapMOHMS apTHEPOB B
Opaxke;

0) orpanuyeHre cBOOOABI aKTUBHOCTH, ACHCTBHS, OTKJIOHSIOIIEECS MOBEIECHHWE OJHOTO W3 YJICHOB
CEMbH; aBTOPUTAPHBIN, )KECTKUI TUI CEMEWHBIX OTHOIIEHUI; I€BAIbBALINS MOPAIbHBIX LIEHHOCTEW;

B) U3MEHEHHE TMOJIOKEHUS KEHIIMHBI B O0IIECTBE, ACHCTBHS; OTKIOHSIOIIEECs TOBEIEHUE OJHOTO U3
YJICHOB CEMbH; ABTOPUTAPHBIM, JKECTKUH THUIl CEMEHHBIX OTHOLICHUH; CEKCyasjbHas IHCTapMOHMS
HapTHEPOB B Opake;

I) OrpaHMYEHUE CBOOOJbl aKTUBHOCTH, JEWUCTBHUS; OTKIIOHSIOIIEECS IOBEIECHHUE OJIHOTO U3 YJIEHOB
CEMbU; aBTOPUTAPHBIHN, )KECTKUN TUIl CEMEMHBIX OTHOILIECHWW; N3MEHEHHE IOJIOKEHHS >KEHIIMHBI B
00I1IeCTBE;

) YXyIIIeHHEe MaTepUaNbHOTO TMOJOXKEHHS CEMbH; Ype3MepHas 3aHSATOCTb OJHOTO WM 000UX
CYNpYyroB Ha paboTe; HEBO3MOKHOCTh HOPMAJILHOT'O TPYJI0YCTPOMCTBA CYNIPYrOB WM JPYTUX UJIEHOB
CEMbH; COLIMATBHO-PKOHOMUYECKasi CUTyaIls B OOIIECTBE.

23. K dakxropam MuKpocpebl, 00YCIOBIMBAIONTNX CEMEHHBIE KOH(PIUKTHI OTHOCSATCS:

a) OrpaHHuYEHUE CBOOOJBI AKTUBHOCTH, JIEWUCTBUS; OTKIOHSIOIIEECS TOBEIECHHUE OMHOTO M3 UYJICHOB
CEMbH; aBTOPUTAPHBIH, )KECTKUHI TUIT CEMEWHBIX OTHOLIEHUH; CEKCyabHasl IUCTapMOHMS apTHEPOB B
Opaxe;

0)yXyAllleHue MaTepuaJbHOTO TOJOXKEHUS CEeMbH; 4Ype3MepHas 3aHATOCTh OJHOI0 WM 000HX
CYNpYyroB Ha paboTe; HEBO3MOKHOCTh HOPMAIBHOTO TPYIOYCTPOHUCTBA CYIIPYTOB WIIH APYTUX YJICHOB
CEMbH; JJIUTEIBHOE OTCYTCTBUE KHUIIbS;

B) OrpaHUYEHHE CBOOOJbI AKTUBHOCTH, ACHCTBHS;, OTKJIOHSIOIIEECS MOBEACHUE OIHOTO M3 YJICHOB
CEMbH; ABTOPHUTAPHBIN, KECTKUH THUI CEMEWHBIX OTHOILICHHWH; U3MEHEHUE IMOJOKEHUS >KEHIIUHBI B
00I1IeCTBE;

I) OrpaHMYeHUE CBOOOJIBI AKTUBHOCTH, IEUCTBUS; OTKIJIOHSIOLIEECS MOBEJAECHHE OJHOTO U3 YJICHOB
CEMbH; aBTOPUTAPHBIN, )KECTKUI TUI CEMEWHBIX OTHOIIEHUH; I€BAIbBALINS MOPAIbHBIX [IEHHOCTEN;
T)POCT COLIMATBLHOTO OTYYXACHHS; OPUEHTAIUS Ha KyIbT MOTPEOJICHHS;, JICBAIbBAIMS MOPATHHBIX
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LIEHHOCTEN; KPU3UCHOE COCTOSHUE PKOHOMMKHM M COLMAIBHON cdepbl; AedopManus HOPM CeKcyallb-
HBIX OTHOIICHUI; N3MEHEHHE MOJIOKEHHS KEHIIMH B OOIIECTBE.

24. K ¢akropam Makpocpeibl, 00yCIOBIMBAIOLIUM CeMEHbIE KOH(IUKTBI, OTHOCSATCS:

a) YXYALICHHE MAaTEpUANbHOTO TIOJOXKEHUS CEMbH; 4Ype3MepHas 3aHATOCTh OJHOTO MM 000HMX
CYIIPYTroB Ha paboTe; HEBO3MOXKHOCTh HOPMAJIbHOI'O TPYAOYCTPOICTBA CYIIPYrOB WM APYIMX UICHOB
CEMbHU; JJIUTEIIBHOE OTCYTCTBUE KUJIbS;

0) pocT COLMAIBHOIO OTUYXAEHUS; OPUEHTALMsl Ha KyJbT MOTPeOJEeHMs; JeBajbBalllsl MOPAIbHBIX
[IEHHOCTEW; KPU3UCHOE COCTOSIHUE PKOHOMHKH M COLMAIBbHOW cdepsl; Aedopmarus HOPM CeKcyallb-
HBIX OTHOILIEHUI; NU3MEHEHHE MOJIOKEHMSI KEHIIMH B OOIIECTBE.

B) OrpaHu4eHue CBOOOIBI aKTHBHOCTH, NEHCTBHSA; OTKJIOHSIOLIEECS IMOBEICHHE OJHOTO W3 YJICHOB
CeMbM; aBTOPUTAPHBIH, JKECTKUM THUII CEMENHBIX OTHOUIEHUH; CEKCyallbHasl AUCTApMOHHUS [TaPTHEPOB B
Opaxke;

I') U3MEHEHHE IOJIOKEHMS KEHIIUHBI B OOILECTBE; OTKJIOHSIOIIEECS MOBEIECHUE OAHOIO M3 4YJIEHOB
CEMbH; aBTOPUTAPHBIM, )KECTKUHI TUIl CEMEUHBIX OTHOLIECHUH; CEKCyabHasl IUCTapMOHMS IapTHEPOB B
Opake;

J)OrpaHuYeHre CBOOOJbl AKTHUBHOCTH, AECUCTBUSA; OTKJIOHSIOIIEECS IOBEJICHHE OJHOIO0 W3 YJICHOB
CeMbH; aBTOPUTAPHBIN, JKECTKUM THUIl CEeMEHHBIX OTHOLICHUH; U3MEHEHUE MOJIO0XKEHUs JKCHIIMHBI B
o01iecTse.

25. lleHHOCTHBIE ceMelHble KOH(DIMKTBI — 3TO: a) KOH(DIUKTHI, BO3HUKAIOLIME Ha OCHOBE
IIPOTHBOIOJIOXKHBIX HHTEPECOB U LIEHHOCTE; 0) KOH(IMKTHI, OCHOBaHHBIE Ha 0OpHOE 3a JIHIEPCTBO B
ceMbe.

B) KOH(JIMKTbBI, OCHOBaHHbIE Ha IICUXOCEKCYaIbHOM HECOBMECTUMOCTH CYIPYTOB;

I') KOHQJMKTBI, B OCHOBE KOTOPBIX JIE)KAaT HEYAOBJIETBOPEHHbIE MOTPEOHOCTH B MOJOXKHUTEIbHBIX
AMOLIUSAX;

1) KOHQJIUKTBl, BO3HUKAIOUIME Ha OCHOBE IPOTHUBOIOJIOKHBIX B3IVIAZOB CYIPYroB IO BOIpPOCaM
BEICHUSA JOMAIITHETO X035 CTBA.

26. DMolLMOHAIBHBIE ceMelHHbIe KOH(DIUKTHI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX HHTEPECOB U IIEHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOPHOE 3a INAEPCTBO B CEMBE.

B) KOH(JIMKTBI, OCHOBaHHbIE Ha ICUXOCEKCYAIIbHON HECOBMECTUMOCTH CYIIPYTOB;

I') KOHQJMKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYAOBJIETBOPEHHbIE MOTPEOHOCTH B MOJOXKHUTEIbHBIX
AMOLIUSAX;

1) KOH(IMKTHI, BO3HHMKAIOIIME HAa OCHOBE MPOTHUBOMOJIOXKHBIX B3IJISJ0B CYNPYroB IO BONPOCAM
BEICHUS JOMAIITHETO X035 CTBA.

27. Tlo3unnoHHbIe ceMeiHble KOHPIUKTBI — 3TO:

a) KOH(DJIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX UHTEPECOB U IIEHHOCTEH;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOPHOE 32 INAEPCTBO B CEMBE.

B) KOH(JIMKTHI, OCHOBaHHbIE Ha IICUXOCEKCYaIbHOH HECOBMECTUMOCTH CYIIPYTOB;

I') KOHQMKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYAOBJIETBOPEHHBbIE MOTPEOHOCTH B MOJOXKHUTEIbHBIX
HMOLIUSAX;

1) KOH(IMKTHI, BO3HHKAIOIIME HA OCHOBE INPOTHUBOMOJOXKHBIX B3IJISI0B CYNPYrOB IO BONpPOCAM
BEICHUSA JOMAIITHETO X035 CTBA.

28. CekcyanbHble ceMeiHbIe KOH(PIUKTHI — 3TO:

a) KOH(JIMKTHI, BO3HUKAIOIINE HA OCHOBE MPOTHBOIIOJIOKHBIX UHTEPECOB U IIEHHOCTEH;

0) KOH(IJIMKTHI, OCHOBaHHBIE Ha OOpPHOE 32 JINJAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBaHHbIE Ha CUXOCEKCYaIbHON HECOBMECTUMOCTH CYIPYTOB;

I') KOHQJMKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYAOBJIETBOPEHHBIE MOTPEOHOCTH B MOJOXKHUTEIbHBIX
HMOLIUSAX;

1) KOH(QIUKTBI, BO3HMKAIOUIME HA OCHOBE IPOTUBOIOJIOKHBIX B3IJISIOB CYIPYTOB IO BOIIPOCaM
BEICHUSA JOMAIITHETO X035 CTBA.

29. CKOJBKO KPU3HCHBIX TIEPHOIOB B PA3BUTHH CEMbH BBIICISIOT COIHONIOTH: a) 2; 6)3; B)4; 1) 5; /1)6.
30. IlepBbIif KpU3UCHBIN NEPUOJ CEMBU MPOUCXOIHNT:
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a) B TIEPBBINA T'OJT CYIPY)KECKOM KU3HU; 0) MOCIE POXKICHUS IEPBOT0 peOCHKA B CEMBE;

B) B [IEPUO/I TIOSIBIICHHSI B CEMbE BTOPOTO PEOEHKA; I') ¢ JOCTHXKEHHEM JETEeH IIKOJIBHOTO BO3pACTa;

1) C IOCTUKEHHUEM TPYJHOIO (IIOAPOCTKOBOIO BO3PACTa) AETEH.

31. Ilox xoH(paMKTaMu B cpepe ympaBiIeHUsI TOHUMAIOT:

a) KOH(DIUKT MEXIy CyObeKTaMu U OOBEKTaMHU YIpaBJICHUH; 0) KOH(MIUKTHI, KOTOPhIE BOSHUKAIOT B
cHCTEeMaxX COLMAIBHOTO B3aUMOJICHCTBHS CyOBEKTOB M OOBEKTOB YIPABICHHS; B) KOH(DIUKTHI MEXKIY
CyObEeKTaMu YOpaBIECHUSA PA3IUYHBIX YPOBHEH; TI) KOH(UIMKTBI MEXIy PpPYKOBOIAMTEIEM U
M0 TYMHEHHBIMH;

1) KOHQUIMKTBI B IIpOLiecce MPUHATUS YIIPABICHUYECKUX PEILICHHH.

32. OCHOBHBIM IPOTUBOPEUYHEM B cpepe yIpaBIeHUS SABISACTCS:

a) IPOTUBOpEUUs 1oA0Opa U NOCTAaHOBKU KaJpoB; 0) MPOTUBOPEUHUs AEIETUPOBAHMS TOJIHOMOYNH;

B) NPOTUBOPEUMS, CBS3aHHbIC C HapyHIeHWEM (DYHKIUI OOBEKTOB YIpaBJIEHUS; T') MPOTHBOPEUUS
Kapbephl;

1) IPOTUBOPEUUS MEXIY OIOPOKPATUYECKHMHU MPABHIAMH CHUCTEMBI YIPABICHHUS M MOTPEOHOCTBIO K
cB0OOJIe IeHCTBUI CYOBEKTOB YIIPABICHHUS.

33. ®opmamu NPOSBICHHS YIIPABICHYECKUX KOH(MIMKTOB SBISIOTCS:

a) Jle3opraHusanus, Hecorjacue; ©0) Hecoryacue, HaIpsDKEHHOCTb, B)  Jle30praHM3aLus,
HaNPsKEHHOCTB;

I') HaNPsOKEHHOCTh, KPU3UC; 1) pa3HOTIacue, HallpsyKeHHOCTb.

34. ®opmamu MPOSBICHHS YIIPABICHYECKUX KOH(INKTOB SBIISIOTCS:

a) Jie30praHu3anys, Kpusuc; 0) 1e3opraHuzanis, pasHoriacue; B) Hecoryiacue, KOHppOHTaLus;

I') HaIllpsSDKEHHOCTh, 00pb0a; 11) pa3HOrlacue, HalpsiKEHHOCTb.

35. ®opmamu NposBICHUS YIIPaBIEHYECKUX KOH(MIMKTOB SBIISIOTCA:

a) KOH(PPOHTALUS, HAIPSDKEHHOCTD; 0) KPU3UC, KOHPPOHTAIHUS; B) Ie30pHEHTAIHs, O0ph0a;

T') pa3Horjacue, KpU3uc; 1) Ae3opraHusamms, 0opnoa.

36. Jlezopranuzamus — 3TO:

a) TaKoe COCTOSHUE YIPaBJIEHYECKOTO B3aUMOAEUCTBHUS, MpPU KOTOPOM  CYIIECTBYIOIUE
a/IMIHUCTPATHBHO-OIOPOKPATUYECKHE TIPAaBUIIa TIPUXOAST B HECOOTBETCTBHE C HOBBIMH YCIOBHSIMH U
baxTopamu;

0) OTKa3 OMpeNeNeHHBIX CYOBEKTOB YIPABJICHHUS WIM OOBEKTOB YIPABICHUS OT MPEANUCAHHBIX
11120JIOHOB M HOPM HIOBEJICHHUS;

B) popMa KOH(IIMKTA, KOTOpasi 3aTparuBaeT yCTOU CYIECTBYIOLIEH CUCTEMBI YIIPaBICHUS;

r) ¢opma KOH(IUKTA, KOTOpas BeAE€T K packoily M JMKBUAALUM CYIIECTBYIOIIEH CHCTEMBI
yIIpaBJICHUS;

1) BBIXOJT U3 TIOAUMHEHUS] HIDKECTOSAIIMX CYOBEKTOB YIPaBIEHUSI MU CYObEKTOB YIPABJICHUS.

37. Hecornacue kak ¢popMa yrpaBiIeHU€CKOro KOH(MIUKTa — 3TO:

a) BO3PaXEHHE CO CTOPOHBI OTNENBHBIX CYOBEKTOB HJIM OOBEKTOB YIPaBJIEHHS MO MOBOXY CTHIIS
yIIpaBJICHUS;

0) 0TKa3 omnpeieTIeHHbIX CYOBEKTOB WM OOBEKTOB YIPaBIEHHs OT MPEIMUCAHHBIX MIA0JIOHOB U HOPM;
B) BBIXOJI OT/ICJIEHBIX CYOBEKTOB U OOBEKTOB YIPABICHHS U3 CYIIECTBYIOIICH CHCTEMBI YITPABIICHHS,
I') 0TKa3 OT CYIIECTBYIOIIMX MPUHIIMIIOB YIPABICHUS;

1) OTKPBITOE MPEAbIBICHUE MPETEH3UN PYKOBOIUTEINIO.

38. HampspkeHHOCTh Kak (hopMa ymHpaBieHYECKOro KOH(IMKTa — 3T0: a) Oonee ocTpas ¢dopma
YIIPaBJIEHYECKOTO KOH(IMKTA, UYEeM Hecorjache, KOTOpas XapaKTepu3yeTcs pe3KUM pPOCTOM
CO3HATENIbHBIM HapyIICHHEM B YIPaBIEHUYECKUX JCHCTBUSAX CO CTOPOHBI PA3IMYHBIX CYOBHEKTOB
yIIpaBJICHUS;

0) pe3koe 000CTpeHNE BO B3aUMOOTHOILIEHUSIX MEXKIY Pa3IMUHBIMU CYObEKTaMH YIIPaBJICHUS;

B) COIMAJILHO-TICHXOJOTHYECKHII KIIMMAT B armapare yrpaBlIeHHs,

I') HapylIeHHe IPUHIUIA CyOOpANHAIIMY B YIIPaBJICHUY;

1) OTKPBITOE HEcoriacue CyOBEKTOB M OOBEKTOB YNPABICHHS IO TOBOAY CTHIIS YIPaBICHHS
BBIIIIECTOSIIETO CYOBEKTa YIPABICHUS.

39. Kondponramus kak ¢popma yrnpaBieHIeCKOT0 KOH(IMKTa — 3TO:
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a) pe3koe 000CTpeHNE BO B3aUMOOTHOLICHUAX MEX/y PA3IMYHBIMU CyObEKTAMHU yIIPaBIICHUS;

0) camas ocrtpas ¢GopMa YHOpaBICHYECKOr0 KOH(IMKTA, BEAyIIas K pPacKoly W JUKBHUAALUU
CYLIECTBYIOILEH CUCTEMBI YIIPABICHMUS;

B) OTKPBITOE MPOTUBOOOPCTBO B PA3IUYHBIX 3BEHBSX CUCTEMBI YIIPABJICHHUS, KOTOPOE XapaKTepU3yeTcs
HOJIsIpU3alMeil HMHTEpecoB; TI') KPHU3UC CYILECTBYIOIIEH cHUCTeMbl YIpaBieHus; 1) Ooppba 3a
PYKOBOZISIIIEE MECTO B OpraHU3aLUH.

40. B xiaccudukanmu yrnpapieHY€CKUX KOHQIMKTOB 110 UCTOUYHHUKY BBIJIEIISIOT:

a) CTPYKTypHBbIC KOH(JIUKTHI, UHHOBAIIMOHHBIC KOH(MDIUKTHI, TTOZUITUOHHBIC KOH(IUKTHI, KOHQIUKTHI
IUTAHUPOBAHMUS;

0) CTpyKTypHBIE KOH(JIUKTHI, HHHOBAIIMOHHbIE KOH(JIUKTHI, TO3UIIMOHHbIE KOH(IUKTHI, IIECHHOCTHBIC
KOH(JIUKTHI;

B) CTPYKTYpHBbIE€ KOH(MIMKTHI, KOH(MIMKTHl IUIAHUPOBAHHS, KOHQIMKTHI KOHTPOJS, KOH(IMKTHI
OpraHu3aluy;

I') LEHHOCTHbIE KOH(IMKTHI, KOH(JIUKTH MOTHUBAIMH, KOH(MDIUKTHI TIAHUPOBAHUS, KOH(MIMKTHI
KOHTPOJIS;

1) CTPYKTypHBIE KOH(IUKTHI, MHHOBAITMOHHBIE KOH(JINKTHI, TO3UIIHOHHBIE KOH(DIUKTHI, KOHPIUKTHI
MOTHUBAIUH.

41. Tlox rmoGanbHBIMU KOH(QIMKTAMH TOHUMAFOT:

a) KOH(PITUKTHI MEXKy PETUOHAMH,

0) KOH(IUKTHI, OOYCIOBIIEHHBIC TJIOOATHHBIME MPOOJIEMaMH COBPEMEHHOCTH, 3aTparuBarolIne
MHTEPECHI BCEr0 YeJI0BEYECTBA M HECYIIME YTPO3Y CYILECTBOBAHUIO IIMBUIN3ALNH;

B) KOH(JIUKTHI, 00YCIIOBJIEHHBIE TTI00AIBHBIMH TPOOIEMaMH COBPEMEHHOCTH M BOSHUKAIOIINE MEXKITY
MHUPOBBIMHU COOOIIECTBAMY;

') KOHQJIMKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpodamu;

1) KOHQUIMKTBI, KOTOPbIE HECYT YIpO3y CYLIECTBOBAHHIO LIMBUIM3ALIHUH.

42. Kakue u3 nepevnciIeHHbIX HHKe KOH(QIUKTOB SIBIISIOTCS TI00aTbHBIMU:

a) [lepBast u BTOpasi MUpoBasi BOMHBI; «X0JI0/IHAs BOMHa» Mexny BoctokoMm n 3amagom B 1950-1980-¢
T'OJIbl; SKOJOTMYECKUM KPU3HC; SHEPTeTUUECKUM KPU3HC; IeMorpapuuecKkuil Kpusuc.

0) KOH(QIIUKT MEXAY pa3BUBAIOLIMMHUCS U PA3BUTBIMU cTpaHaMu; KOHGIUKT mexay Poccueii u CILIA B
KOCMOCE; SKOJIOTMUECKUN KPU3HC; BTOpasi MUPOBas BOIHA; 1eMOrpapuuecKuii Kpusmc.

B) KOH(JIMKT MEXIy pa3BUBAIOIIMMU M pPa3BUTHIMH CTpPaHAMH; MHUPOBas TEepMOsJIEpHas BOMWHA;
nemMorpauueckuil Kpu3nc; SKOJIOTMUECKUN KPU3HC; SHEPreTHUECKUN KPU3HC.

') epBas U BTOpasi MUpPOBasi BOWHBI; X0JI0JHast BOifHa Mexay Boctokom u 3amagom B 1950-1980-¢
roael; MupoBasi TepmosiiepHas BoiWiHa; HedTsHas BoiiHa Mexny bawxxum Bocrokom u EBpo-
AMepuKaHCKUM COI030M; BoitHa Mex 1y Anonuei u CIIA B o61actu HHQOPMAIIMOHHBIX TEXHOIOTHIA.
J) DSKOJOTMYECKMHM KpU3MC; SHEpPreTHUeCKUi Kpu3uc; JemMorpauueckuili KpusHC, KpU3HC B
MOJIMTUYECKUX OTHOLIEHUAX MEXAy BocTokom m 3amanom; peIuruo3Hblii KpU3HC MEKIY MYCYyJIbMaH-
CKHUM U HEMYCYJIbMaHCKUM MHPOM.

43. PeanbHas BO3MOXHOCTh BOZHUKHOBEHHS TTI00AbHBIX KOH(IMKTOB MOSBUIIACK!

a) B koHle 19 Beka; 0) B Havane 20 Beka; B) B KoHIle 20 Beka; T') B cepeanne 20 Beka; 1) 0kKUJIaeTCs B
nepBoil nosoBuHe 21 Beka.

44.  bnaronmapst AESTEIbHOCTH, KAaKOW MEXKIYHApOJHOM OpraHu3aluy ri00anbHble TPOOJIeMBI
COBPEMEHHOCTHU TOJIYYMJIM aKTHMBHOE M3Yy4YE€HHE U IIUPOKYyI0 H3BecTHOCTh: a) OOH; 6) Pumckoro
kiy0a; B) EBponeiickoro Coro3sa;

r) MexnyHapoaHoro areHTcTsa no aromHoi saeprun (MAI'ATO);

1) MexayHapoaHOTO COr03a OXpaHbl MPUPOJIbl U TpUpOoIHBIX pecypcoB (MCOI).

45. KrTo u3 OTEYeCTBEHHBIX YYEHBIX OJUH U3 TEpBBIX OOpaTHJICS B CBOMX MCCIECIOBAHUAX K
riobaneHeIM NpobiiemaM B Hauyane 20 Beka: a) bepases H. A.; 6) Bepnaackuit B. U.; B) BaBunos H.
WU.; r) bextepes B. M.; n) Llnonkosckuii 3. K.

46. Tlom pernoOHaNBbHBIMA KOH(IMKTaMHU TOHHMAIOT: a) KOH(JIMKTBHI MEXIY pPEerHOHaMH BHYTPH
rocy/1apcTBa;

0) KOH(IJIMKTHI MEXy TOCYAapCTBAMHU, CBSI3aHHBIE C UX HHTEPECAMH B TOM HJIM HHOM PETHOHE.
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B) KOH(UIMKTBI MEXAY OTIEJbHBIMU TOCYIapCTBAaMH, KOAIULIMAMU TOCYJapCTB WM OTACIbHBIMU
pPEeruoHaJIbHbIMU Cy6’beKTaMI/I coMaJIbHOI'O BBaHMOI[efICTBHﬁ BHYTPU TOCydapCTBa, C OXBATOM
60bINX reorpaUyeckux U COUUAIBHBIX IPOCTPAHCTB; I') KOH(MIMKTHI, KOTOPbIE BO3ZHUKAIOT MEXIY
CyObEeKTaMU COIMAIbHOTO B3aUMOJICHCTBHS HAa OCHOBE MPOTUBOPEUHH PETHOHAILHOTO 3HAYCHU S,

1) KOH(JIUKTBI, pa3pelieHHe KOTOPBIX BO3MOYKHO TOJBKO C IPUBICYEHUEM MEXIYHApOIHbIX
OpraHu3aIuu.

47. ®opmaMu pa3pelieHus] perHOHAIbHBIX KOHQIMKTOB SIBJISIOTCS:

a) KOHCEHCYC, B3aMMHOE IPUMUPEHHE, YTpo3a IPUMEHEHUS CUIIbL, IPUCYTCTBUE TPETEU CTOPOHBI;

0) KOHCEHCyC, B3aUMHOE IPUMHUPEHUE, NMPUCYTCTBUE TPEThEH CTOPOHBI, YIpo3a MPUMEHEHHS CHUJIbI
TPEThEN CTOPOHOM;

B) IIPUCYTCTBUE TPEThEH CTOPOHBI, Yrpo3a IPUMEHEHHUs CUJIbl TPETbEH CTOPOHOH, YIbTHMATYM,

KOHCEHCYC;

I') KOHCEHCYC, MOJIABJICHUE OJHOH W3 CTOPOH, B3aUMHOE INMPHUMUPEHHE, MMEePEeBOj OOpPhOBI B pPycCio
COTPYIHUYECTBA;

1) KOHCEHCYC, yIBTUMATYM, yIrpo3a MpUMEeHEeHHsI cuiibl, BMemiareabcTBo OOH.

48.  IlpaBoByro 0a3y ympaBlIeHUS PETHOHATBHBIMU KOH(DIUKTAMU COCTaBISIOT: a) HOPMBI

MEKTYHApOIHOTO TIPaBa;
0) KOHCTUTYIIMOHHBIE HOPMBI M IPABOBBIC aKThl T'OCYAAPCTBEHHOTO YPOBHS; B) PETHOHAIBHBIC U
MYHHUIUTATBHBIC 3aKOHBI,

I) TOJBKO HOPMBI MEXIYHAPOJHOTO TIpaBa, KOHCTUTYLIMOHHBIE HOPMBI M IPABOBBIC aKTHI
TOCYZapCTBEHHOT'O YPOBHS;

) BCE TMpPaBOBbIE aKThl, pErVIAMEHTHUPYIOIHE (DYHKIIMOHUPOBAHHE CYOBEKTOB COIMAIBLHOTO
B3aUMO/ICHCTBUSI.

49. Ha3zoBwuTe TIaBHBIN (aKTOP, ONPENEIAIONINI XapakTep PErHOHAIBHBIX KOH(DINKTOB:

a) HALIMOHAJILHO-3THUYECKHE M PEIMTHO3HBIE HHTEPECHI ¥ TPAIHULIUH; 0) MEKTYHAPOAHBIC OTHOILICHHS;
B) I100aIbHBIE TPOOJIEMBI COBPEMEHHOCTH; T') reorpadudeckuii (akTop; 1) SKOHOMUIECKUN (aKTop.
50. Kakoe ocHOBaHME IOJOXEHO B BBIIEICHHWE TAaKOTO THUIA PETHOHAIBHBIX KOH(IMKTOB Kak
KOH(IIMKTBHI MEXTy KOATUIHSIMUA TOCYAaPCTB:

a) 0COOEHHOCTH TeorpaUyeckoro MON0XKEHUsI CYObEKTOB KOH(MIMKTHOIO B3auMOJEHCTBUSA; O)
Macirao;

B) cepa MposBICHMS; I') HAIMOHAIBHO-3THUYECKHE OCOOEHHOCTH; /) YpPOBEHb OOIIECTBEHHOTO
pa3BUTHSL.

2.3.4 TllpakTHYecKue 3aaHUs

1. Tlpoananu3upyite noynoxeHuss o KoHpaukre, chopmynupoBanubie JI. Kozepom. Bripaszurte cBoe
OTHOILIEHHE K HUM C TOYEK 3PEHUS UX COJAEPIKaHUs, TOJTHOTHI U YOS TUTEIbHOCTH.

| Uem octpee KOH(IMKT, TEM COOTBETCTBEHHO 0OJie€ YETKHE IPaHMIIbl UMEET Kaxaas KOH(IJIUKTHas
rpynmna.

II. Yem octpee xoHdpuukT, yem Oonee auddepeHIUpPOBaHHO pa3ACICeHHEe TpyAa B KaKIOH
KOH(IMKTHOW TIpyIIe, TeM BepoATHEee, YTO Kaxk[as M3 HHUX OyJeT HMMeTh IeHTPaTU30BAHHYIO
CTPYKTYPY NPHUHSITHS PEUICHUN.

I1l. Yem ocTtpee KOH(IUKT, 4eM OYEBUIHEE, YTO OH BO3ACUCTBYET HA BCE CEIMEHTHI KaXKJJOU TPYIIHI,
TeM Oobllle KOHQUIMKT YKpEIUIIeT CTPYKTYPHYIO M HJCOJOTHYECKYIO COJIMJAPHOCTh UJICHOB
COOTBETCTBYIOIIUX KOH(QJIUKTHBIX TPYIIIL.

IV. Yem nepBuvHEe OTHOUICHHUS, CBS3BIBAIONINE WICHOB COOTBETCTBYIONIMX KOH(IUKTHBIX TPYIII, YeM
ocTpee KOHQIIMKT, TeM CUJIbHEE OH IMOJABJISIET Pa3HOITIACHs M OTKJIOHEHHS B KaXKIOH KOH(DIMKTHOMN
TPYIINEe ¥ 3aCTaBIISIET TIOJYUNHUTHCS HOPMaM U IICHHOCTSIM.

V. UYem MeHbIIEH KECTOKOCThIO OO0NagaeT coluanbHas CTPYKTypa TaMm, TJA€ MPOUCXOIUT
MEXTPYIIIOBOW KOH(DIUKT, YeM dalle U MArde KOH(IUKT, TEM BEpOSATHEE, YTO KOH(IUKT BBI3OBET
U3MEHEHHS CUCTEMBI, YCUIIUB €€ aJJallTUBHOCTh U HHTETPALIUIO.

VI. Yem wyame mpoucxomsT KOH(IUKTB, TEM MEHbBIIE BEPOSTHOCTh TOTO, YTO OHH OTPAKAIOT
pasHorjacusi 1o MoBoAy HauOoJiee CYHIECTBEHHBIX LIEHHOCTEW, TEM BEpOATHEE, UYTO WX (PYHKIHU
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OyAyT HanpaBJIeHBI HAa TO, YTOOBI OJAEP)KUBATh PABHOBECHE.

VIl. Yem gamie KOH(GIUKTHI U YeM OHHU MsT4e, TeM BEpOSTHEE, YTO OHU JOJDKHBI COAECHCTBOBATH
HOPMAaTUBHOMY PEryJIMPOBaHHUIO KOH(IMKTA.

VIIl. Yem MeHee KeCTKOM SBIAETCS CHUCTEMa, TEM BEPOSTHEE, YTO HWMEHHO KOH(DIUKT MOXKET
YCTaHOBUTBH PABHOBECUE U UEPAPXUIO BIACTH B CUCTEME.

IX. YUem MeHee KECTKOW SIBIAETCS CUCTEMa, TEM BEPOSTHEE, YTO KOH(IUKT BBI3OBET 0Opa3zoBaHueE
aCCOLMATUBHBIX KOAIULNN, KOTOPBIE YBEINYAT CIVIOYEHUE U UHTErPALUI0 CUCTEMBI.

A. Yem Oosbllie KOATUIUN OJHUX HApTHHA MPEICTABISIOT YIpo3y U IPYTUX, TEM BEPOSTHEE, YTO STH
HOCJIEIHUE TOKE 00pa3yroT aCCOLMATUBHbBIE KOAIULUH.

b. yem Oonbiie cuctemMa OCHOBBIBAeTCS Ha (DYHKIMOHAIBLHOW B3aMMOOOYCIIOBICHHOCTH, TEM
BEPOSITHEE, YTO KOAIMLMM OyAyT HOCHUTh MHCTPYMEHTAJIbHBIM XapakTep M OKaXyTCsi MEHee
JUIUTEIbHBIMU.

2. Huxe npuBoauTcs kinaccuuKkanus 3J€MEHTOB KOH(IUKTa, chopMynupoBaHHas D.A. YTKUHBIM.
JlaiiTe eii CBOIO OIICHKY C TOUEK 3PEHUS UX COJACPKAHUS, TIOJTHOTHI U YOSIUTEIbHOCTH.

IlosutuBHble, HeratuBHbie

Pa3psnka HanpsHDKEHHOCTH MEXAY KOH(QIIMKTYIOIMMU CTOPOHAMU

Bosnbiive matepuaabHble, SMOLMOHAIBHBIE 3aTPAThl HA Y4acTHE B KOH(IIMKTE

[Tomryuenue HOBOW MHpOPMAITUH 00 OIIIIOHECHTE

CriiodyeHune KoJUIeKTHBA OpraHu3alMy Ipy NPOTUBOOOPCTBE ¢ BHEIIHUM HEJPYTrOM

[IpencraBienue o MoOEKIEHHBIX TPYIINAx, Kak O Bparax

CruMynnpoBaHHuEe K U3MEHEHUSIM U Pa3BUTHUIO

[Tocne 3aBeprieHHss KOH(IMKTa — YMEHBIICHHWE CTENEHH COTPYAHHYECTBA MEXKIY YacThIO
COTPYIHUKOB

JlnaraHocTuka BO3MOXKHOCTEH ONIMOHEHTOB

C11o5xHOE BOCCTaHOBJICHUE JI€JI0BBIX OTHOLIEHUM

3.BeiOepuTe BapraHT penieHus mpooOIeMbl IIEPETOBOPHOTO MPOLIECCa U apIryMEHTUPYHTE CBO BHIOOD.
Bbl He coriacHbl B TeU€HHE Mecsla IOJHOCTHIO OIUIaTUTh IIOCTaBJICHHBIE BallUM IapTHEPOM
MaTepuaibl, TaK KaK, 10 MHEHHUIO Balllell (pUPMBbI, OHU COZepkKalu JeQeKThl. Bor:

A) 3azepKuTe omaTy BCceil CyMMBlI;

b) 3anepxute nunib yacTh 001IeH CyMMBbI, KOTOPYIO BbI OTKa3bIBaeTeCh MIIATUTH;

B) npennoxure KOMIpOMUCCHOE pelIeHUe 10 00CyKIaeMoil cymMMme.

4. BoiOepuTe BapUaHT peleHus: IpoOIeMbl IEPErOBOPHOTO MpoIiecca U apryMEeHTUPYITE CBOM BBIOOP.
Be1 o6cyxnaere B TOKHMO JeTaa JOJTOCPOUYHOTO KOHTPAKTa C SAMOHCKMMHU MPOU3BOAUTENSMU TPYO.
Heckonbko nHEl neperoBopoB HE MPUHECTN HUKAKUX pe3ysabTaToB. Y Bac cioxuiock BlieyatieHue,
YTO BBl XOJIUTE 110 KpYry. Ber:

A) Oynere *x1aTh, MOKA JIpyrasi CTOpOHA MEPBOI CIENAET IIar HaBCTpevy;

b) cnenaere HeGOMBIIYIO YCTYIKY, YTOOBI CABUHYTH €TI0 C MEPTBOM TOUKH;

B) nonHoOCTBIO CMEHHTE ITPEIMET pPa3roBopa;

I') npeanoxute caenatb NepepoIB.

5. BeibepuTte BapuaHT penieHus npoOaeMbl IEPErOBOPHOIO Mpoliecca U apryMeHTUPYIHTE CBOM BBIOOP.
Bbl nonmyunnu Bo3moxkHOCTh BCTpeTuThecsl B CIIIA ¢ mpe3uaeHToM MECTHOM KOMIaHHM, KOTOPYIO
MorJa Obl 3aMHTEpecoBaTh Balla NpoAyKius. PasroBop npojomxkaercs yxe 5 MUHYT, a Bbl BCE €Ille He
nepenu K uenu. O 4em 3To roBopuT?

A) Bce UJIeT OTIMYHO. DTO MPEKPACHBIN YeIOBEK, Mbl HAlIIW OO SI3BIK;

B) BBI HOIKHBI CKa3aTh O IIETTH BAILETO BU3MTA;

B) nyue nogoxnats. [lycts cobeceqHUK nepenieT K Aeay NepBbIM.

6. CormacHo, Kakoil TeopuM KOH(JIMKTAa MOXKHO pa3pelInTh JAHHYIO CUTYallMio U Kak nmo Bamemy
MHEHHUIO?

[Tpoananusupyiite pparment u3 «cnosean» JI.H. Toncroro u oObsicuure:

1) Kakoii TN BHYTPUIMYHOCTHOTO KOH(JIMKTA OMKUCaH aBTOPOM?

2) B yem npu4MHbBI JAHHOTO THUIIA BHYTPUIMYHOCTHOT'O KOH(pIUKTA?

3) Packpoiite nunamuky koHdaukra JI.H. Toacroro.
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4) Kakoro poja 3allUTHbIE MEXaHU3Mbl OT BHYTPUJIMYHOCTHOIO KOH(IUKTA HCIIOJIB30BaJl aBTOP
«HcnoBeamn»?
7. KakoBbpl OCHOBHBIE CIIOCOOBI M TPHUEMbl M3MEHEHHUS CBOEr0 OTHOLICHHS K MPEAKOHQIUKTHON
CUTYalluu U BO3/ECHUCTBUS Ha MOBEJEHUE ONIIOHEHTA. [[puBeuTe npumepsl.
8. O6ocnyiiTe ncuxonoruueckue (hakTopbl HOpMaAIU3AINK CTpecca.
9. Kakue ocHOBHBIE (DAKTOPBI ONPEAETSAIOT YCIOBHS 3aBepiieHus KoHdaukTa. [lpuBeaure npumepsl.
10. PackpoiiTe OCHOBHBIE «IIIaru» aarOpUTMa KOHCTPYKTUBHOTO pa3pelieH s KOH(IUKTA.
11. B xakux OCHOBHBIX (popMax KOH(IIUKT MOXKET ObITh pa3pemieH. [IpuBeaure mpumepsi.
12. B xakux cuTyanusx 1enecoo0pasHo yuyacTue TpeTheil ctopoHsl. [IpuBennure npuMeps.
13. OCHOBBI AEATENBHOCTH NICHXOJIOTA 110 YPETr'YIIUPOBAHUIO KOH(PIUKTHBIX OTHOILICHUH ONIOHEHTOB.
14. PazpaboraiiTe mporpamMmy HCCIEIOBaHHS HHTepecylomeld Bac mnpoOnembl, CBsA3aHHOW C
KOH(IJIMKTAaMH.
15. CymectByeT MHEHHE, YTO IICHUXOJOTHYECKas 3allUTa SBIISAETCS HEKOHCTPYKTHUBHBIM CIIOCOOOM
BBIX0/Ia M3 BHYTPHJIMYHOCTHOTO KOH(DHMKTa. OOOCHYHTE CBOE MHEHHE 110 3TOMY TIOBOJY.
16. [IpopamwxupyiiTe 1O 3HAYUMOCTH BHEIIHWE W BHYTpEHHHE (DAKTOPHl BO3HHUKHOBEHHS
BHYTPHIIMYHOCTHBIX KOH()IMKTOB, 000CHOBAB CBOM BHIOOP.
17. IpencraBbTe, 4TO K BaM 3a MOMOIIBIO U COBETOM oOpaTmiics Bain kosuiera mo padote, KOTOPBIiA
HAXOJUTCS B CUTYAI[MH OCTPOTO BHYTPUIMYHOCTHOTO KOH(IMKTa. YeM Brl MokeTe emy momMoun?
18. HazoBute OCHOBHBIE CHOCOOBI pa3pemieHusT KOH(MIUKTOB MEXKAYy YYUTEIEM M YYCHHKAMH.
IIpuBenuTe NpUMEPBL.
19. «Ilo-moemy MHEHUIO, KOH(JIUKT 3aKIH0YAETCS B...»
1). Moronas y4uTeNnbHHIIA JHUTEPATYyphl, BOWAS B 7-ii KJIacc, B OTBET Ha CBOC IPUBETCTBUEC
ycnbimana: «4ectb umero!», koropoe Cepreit COnpoBOANII XapaKTEPHBIM KECTOM U IOKIOHOM.
Bo3MmorxHbBIE BapuaHThI pelieHus
A Ilpunars npuserctBue: «O, MOKIOHHUK JMTepaTypbl! MHe Kak pa3 HyXHa Baila MOMOUIb
(pazmaTh TeTpaau, OPOPMHUTH TOCKY U T.JI.)».
b He oOpatuth BHUMaHUs, HE IPUAATH 3HAUYEHUS ITOMY MTOCTYIIKY.
B «O, BbI BEIMKOJIEITHBI ¥ OY€Hb BEXJINBBI. JKajlb, UTO MBI JKUBEM HE B PHILIAPCKHE BPEMEHA.
Ob6ocHyiiTe cBOIi BBIOOP.
2). YuuTenb NPUPOJOBEICHUS CHIUT 32 CTOJIOM M OOBSCHSCT HOBYIO TeMYy, IMOKAYMBAsCh Ha CTYIIE.
HeoxxunanHo oTkpbiBaeTcs ABepb, B kiacc BOeraer IleTss u pagocTHO coOOIIaeT, YTO MIKOJIbHBIN
opraHusaTop Jaja eMmy Ousetsl B upk Ha Kuo. B 310 Bpemst tomaercs HOXKKa CTyJia U yYUTelNb agaeT
Ha noJ1. Bech kiacc 3anmuBaetrcs cMexoM. B spoctu yuntens TpedyeT y IleT THEBHUK U BHITOHSET U3
KJIacca 3a COPBAHHBIN YPOK.
Bo3MmoskHbIE BapraHThI OTBETA
A Ckazatp, uto Ilets cam QoxycHuk. OT ero rojioca JOMAalTCS HOXKH y cTyna. Brpeas emy
MPUAETCS TOBOPUTH TOJIBKO CITIOKOMHO.
b Jlatb na1Th MUHYT JUIsl HOPMAJIU3allluK OOCTAHOBKH U MPOJIOJIKUTH OObSICHEHNE.
Ob6ocHyiiTe cBOIi BBIOOP.
3). Ilets MBanos o6wmxkaeT Bacto Cugoposa. Kaxaplii 1eHb B Kitacce
IPOUCXOIAT KOH(UIMKTHI M3-32 3TUX peOsT. YuuTenb JODKEH OKa3aThb KOCBEHHOE BO3JEHCTBUE U
yoenuts [letro IBaHOBa B HEMPABMIIBHOCTH €0 JIEHCTBUA.
Bo3MoxHbBIE BApUAHTHI pelIeHUs
A OO6paruts BHUMaHue Ha CHIOPOBA, MOMBITATECA 3aMETUTh B HEM YTO-TO XOpOILIee, MOXBAIUTh
3a 4TO-TM00 XOopollee Mepes KJIaccoM U TeM caMbIM 337eTh MBaHoBa.
b V6enutes MBaHoBa, uto OH He mpaB, momMoub CHAOPOBY MOTHATHCS B TJIa3aX KOJUIEKTHBA, U
oTHouleHue VIBaHOBa K HEMY U3MEHUTCA.
B INopyuuts yro-nmubo orBercTBeHHOE MBaHOBY 1 CHI0pOBY, UTOOBI KaK-TO UX COJIU3UTH.
O06ocHyiite cBOil BBIOOD.
4). VYyurens BXOIUT B KJIacC U BUJAUT, YTO €TO CTYJ CHJIBHO MCHauKaH MeJoM. J[pyrux cTyibeB
HeT.
Bo3MoxHbBIE BApUAHTHI PEILICHUS.
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A TlonbITaThCs BBIACHUTH, KTO 9TO CHENAIL.

b MoxHO ckaszath: «S HEZaBHO cCiblllajia, KaKk B OJHOW WIKOJE MPOBEIH HSKCIEPUMEHT C

yuanmucs. Bech ypok mikonpHUKH npoctosuid. He mompo6GoBath nmu u Ham?» [lompocuts ux

IPOCTOSITh BECh YPOK, YTOOBI OHM MTOYYBCTBOBAJIN HEYI0OCTBO OT CBOETO MOCTYIIKA.

OO0ocHyliTe CBOM BBIOOP.
5). KraccHblif pykoBoaUTEb B KOHIIE ypoka nompocui Hactio u ApreMa octarbes NOAEKYPUTD.
[Ipo3BeHen 3BOHOK — KTO-TO U3 peOST MOTOPONWICS MOKUHYTh KIAcC, KTO-TO MOJOMIEN K
YUUTENBCKOMY CTOJY C BOIPOCAMU. APTEM, YBHUJIEB, YTO YUMTEIb 3aHAT CBOMMM J€JIaMU, HE3AMETHO
ymien aomoi. Ha ciaenyromuii AeHb y9UTENb OCTABWII ICKYPUTh ApTemMa OJHOTO, 3a BUCPALIHUM JICHb.
Ho B kmacce He okazanock BeHHKa. Torga yuyutens oTocian ApreMa B3sATh BEeHUK y yoopuuisl. [lon
3TUM MPEAIOrOM TOT CHOBA YILIEN IOMOIA.
Bo3moxHbIE BapraHThI peLIEHUS

A Pa3obpatbcs HaeHE ¢ ApTEMOM B IPUYMHE TaKUX JCHCTBUM.

b IIpennoxuTh MoaeKypUTh C YUUTEIIEM.

B Pacckaszate 0 cioyuuBlieMcs BceMy Kiaccy. Ha3Hauarh aexypcTBO IO mapTam, a €ro mnapry

BCEr/ia IpOIyCKaTh.

I OctaBuTh Bech Kitacc MOACKYPUTH 3a HETO.

OO6ocHyiiTe CBOI BBIOOD.
6). [Ipo3BeHen 3BOHOK Ha YpOK. 7-Ml kjacc y kabuHera uctopuu oxkupan yuurtens. Korma tot
MOJIOIIEN K JIBEpPUM M BCTaBWJI KJIHOY B 3aMOYHYIO CKBaXHHY, 3aMOK HE OTKpbulcd. PacrepsBiiuch,
yudTeNb 3aMETHJI, YTO 3aMOYyHas CKBakuHa 3a0uta Oymaroi. OOBens peOSAT MOAO3PUTEIHHBIM
B3JIA0M, OH crpocwi: «M kto 1m0 storo nonymaincsa?» PebGsta pacTepsHHO HeEperisHyIuCh.
«Haneetech TakuM 00pa3oM copBaTh YPOK?» - HAKUHYJICA OH Ha pedAT ¢ OOBUHEHHEM. YUYEHUKH
NONPOOOBAIH BO3pa3uTh, HO YYUTENb, HE CIyIIast, MPOJODKAT MX OOBHHATH, BBICKA3bIBAaTh yrpo3bl. K
KaOMHETYy MOJONIeN 33aBX03, KOTOPBIM HM3BUHWICA M CKa3aj, YTO 3TO OH CIIELHAJIbHO 3aKyIMOPHII
Oymaroif 3aMOK, 9TOOBI HUKTO HE BOIIET U HEYASTHHO HE MCIAYKaJICs, TaK KaK B KaOWHETe OKpalieHbI
HapThl.

CaMocTOATEIbHO HAaWAUTE BBIXO/ U3 CO3JaBLICHCS CUTYALINH.
7). Ha mxonpHOW JMHEHKe IeTH HMKaK HE MOTYT YCIIOKOWUTBHCS. YUWUTeNb MO (U3KYIbTYpe
nojiomIeNn K ogHoMy u3 kiaccoB (10-i kiacc) u oOpaTuics K ydeHUKaM C MpOock00ii 3aM0T4aTh, Ha 4TO
OJIUH U3 peOsT (CbIH YUMTEIbHMIIBI ATOH e IMIKOMbI) cka3an: «OToWIUTe MoAasbllle U He AbIINTE Ha
MEHS, a TO MOCJIE€ BaC 3aKyChIBaTb MOXKHOY.
Bo3MoxHBIE BapHaHThI pELICHUS

A He 006patuTh Ha 3Ty peIuIMKy BHUMaHUS.

b IIpounrars Mopass.

B IloroBoputs ¢ €ro Mamou.

I' Oturytuthcs.

OO6ocHyliTe CBOM BBIOOP.
20. KoHmuKT mpou3olien Mexay MOJI0A0H yUUTeIbHULIEH MY3bIKH U YYeHHKOM 6-ro Kiacca Mropewm,
TPYJAHBIM, BCIIBUILYMBBIM MaJIbUUKOM U3 HEOIAromnoIyqYHON CEMbH, HE MOJIb3YIOIIUMCS aBTOPUTETOM B
KJ1acce.

[len ypok My3bIKH, YUYUTEIbHHIIA OIJIacKja OIEHKU 3a BUKTOpUHY. Mropro mokasansoch, 4To
YYUTENbHUIIA TOCTaBUJIA €My 3aHMKEHHYI0 OTMeTKy. OH rpy0o 0003Bajl ee W BBILIEN W3 Kiacca.
VYunurenpHuna Benena nepeaars Vropto, 4ToObl K Hell Ha ypoK OH OOJIbIIIEe HE TPUXOIUI.

Kak BoccTaHOBUTH HOPMaJIbHbIE B3aMMOOTHOLIEHHSI MEXAY YUEHUKOM M YUUTEIEM MY3bIKU?

21. YuurtenpHHIIA Jajia MATUKIACCHUKAM CaMOCTOsITeNIbHOE 3amanue. [Ipoxoas mo psaamM, 3aMeTHIia,
YTO JIBA YUEHUKA MIPalOT B MOpPCKOi 6oi. OHa Tuxo caenana uMm 3amedanue. OQuH U3 pedar aocral
TeTpaap U cTan paborarb. Bropoit memnmun. Korma yuuTenbHHIIa BbIpa3uia HEJOBOJIBCTBO €O
MOBEJICHUEM, OH JIEMOHCTPATHUBHO J0CTAJ aJIb00M Ul PUCOBAHUS U CTAJ €r0 JINCTATh.

Yro nenath yuuTeabHUIE Janblie?

22. YdeHUK TIpUHEC B IIKOJIy WUTPYIIKY, KOTOPYIO B3sul jJoMma 0e3 crpoca. B mikorne oH apasHWI u
oOmxkan jgereil. YuuTenbHHIIA MOMbBITaNach 3abpaTh HIPYIIKY, HO OH HE OTHal ee, Harpyous
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YUUTEIBHUIIE U, XJIOMHYB JBEPbIO, yOexal U3 Kiacca.

Kak noctynute yuutento ganbiie?

23. B 5-om kiacce uAET ypoK pYCCKOHM JUTepaTypbl. YUuTellb YHUTaeT pedsTaM CTUXOTBOPEHUE.
TumuHy Hapymaer Kakou-TO CKpHUIl. Y4WTelb 3aMedaeT, 4yTo BoBa B. HapouHO nokauuBaercs Ha
CTyJle, IPUBJIEKasi BHUMaHUE Bcero kiacca. Pebsita y)xe He CIyIIaloT yuuTells, a HEKOTOpPbIE CIEyIOT
€ro IpuMepy.

Kak omkeH mocTynuTh yYuTENb B 3TOM CUTYyalu?

24. Y neBOYKHM MCIOPTWINCH OTHOIIEHHUS C KJIAacCHOW pykoBoauTenbHuileid. Ha ee ypokax Ons He
OTBEYAET, IIPU MONBITKAX OOBSICHUTBHCS AECP3UT WIM YyHpsAMO MoiauuT. IIpocsObl M TpeOGoBaHUS He
BBIIOJIHAECT, HapyllaeT IUCUUIUIMHY, IpPUYEM [elaeT 3TO JEMOHCTPATUBHO, IIOAYEPKUBAs CBOE
HEYBAKCHUE K YUUTCIILHULIE.

Kak oykeH nocTynuTh yuyuTelb B 3TOM cutyauun?

25. Yro crnocoOCTBYeT NPEeAOTBPALICHNI0 KOH(QIUKTOB MEXAYy poauTensmMu U aerbMu? Ilpuseante
IIPUMEPBHL.

26. BO3MOXXHO JIM OTCYTCTBHE KOH(DIUKTa MEXIY PYKOBOIUTEIAMU M NMOMYUHEHHbIMU? OOoCHYMHTE
cBoy otBeT. [IpuBenure npumepsl.

27. Kakue (akTopsl CIOCOOCTBYIOT KOH(IUKTaAM Mex 1y noapoctkamu? [Ipusenute npumepsl.

28. B kakux ciy4asix ”HHOBAIIMH BBICTYNAIOT 00beKTOM KoH(pukTa? [IpuBeauTe npumepsl.

29. OCHOBHbIE MEXaHU3Mbl BOSHUKHOBEHUS MEKIPYIIIIOBBIX KOHGIUKTOB. [IpuBeuTe npumMepsl.

30. PaspabotaiiTe peKOMEHIANMK TIO TPEAYNPEKICHUIO KOH(MDIMKTOB MEXAYy TIeJarorom u
00y4arouuMucs.

2.3.5 3aganus 1Jis1 KOHTPOJIbHOI padoThl

1. Baxnelmumu xapakTepucTUKaMHu KOH(IIUKTA SIBIISIOTCSA:

a) MPOTHBOPEYHS MEXK/y CTOPOHAMU;

0) CTOJIKHOBEHHE MEX]ly CTOPOHAMH;

B) BBICKA3bIBAHHUE CBOETO HEJIOBOJIHCTBA;

I') HAJIMYME OTPHULIATEIIbHBIX SMOLIUH.

2. OcoOeHHOCTSIMH CTHJISI COTPYIHUYECTBA MPH pa3perieHHH KOHPINKTOB SBISIOTCS:

a) UTHOPUPOBAaHUE HHTEPECOB U MO3UIMI ONIOHEHTA;

0) o/1Ha CTOPOHA BBIMTPBIBAET, APYyTrasi IPOUTPHIBAET;

B) 00€ CTOPOHBI IPUOOPETAIOT HCKOMOE 3a CUET HEKOTOPBIX YCTYIOK;

') 00€ CTOPOHBI BBIUTPHIBAIOT.

3. OcoOeHHOCTSIMU CTUII KOMIIPOMHUCCA MPH pa3pelieHnu KOH(IUKTOB SBISIIOTCA:

a) ITHOPUPOBAaHNE WHTEPECOB U MO3UIIHI ONITOHEHTA;

0) oJTHa CTOPOHA BBIUTPBIBAET, Pyrasi IPOUTPHIBAET;

B) 00€ CTOPOHBI MPUOOPETAIOT UCKOMOE 3a CYET HEKOTOPHIX YCTYIIOK;

) 00€ CTOPOHBI BHIUTPBIBAIOT.

4. Ecnu B cuTyaluu KOH(QUIMKTA Ballla MO3MIMS CUJIbHEE, YEM Y OIIOHEHTA U CyJap0a JalbHEWUIIEero
COTPYAHMYECTBA HE UTPAET OOJIBIION PosH, HanboIee MPEANOUYTUTENILHBINA CTUIIb TOBEICHUS I Bac:
a) IPUHYXICHHE;

0) KOMIIPOMHUCC;

B) COTPYJHHYECTBO;

I') YKJIIOHEHHE.

5. Ilpu paBHO# cuiie CTOPOH B KOH(MIMKTE MOTYYUTh XOTh YTO-TO B OOMEH Ha COOCTBEHHBIC YCTYIIKH
MO3BOJIUT CJIEAYIOUINHA CTHIIb TTOBEACHUS:

a) CONePHUYECTRO;

0) KOMIIPOMHUCC;

B) COTPYJHHYECTBO;

I') mpucnocoOJIeHue.

6. Ecnm nmpuumHa KOH(IIMKTAa HE OYEHb Ba)KHA JJIS BaC WJIM BBl HE MMEETE PECYpPCOB Pa3peIlnuTh
KOH(JIMKT B CBOIO IOJIb3Y, HAWIYYILIUM CTUJIEM TOBEACHUS OyIeT:
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a) CONePHUYECTRO;

0) KOMIIPOMHUCC;

B) yXOJ OT KOH(JIUKTAa;

r) mpucnocoOJIeHue.

7. Ecnn B clnoXHOM KOH(DIMKTHOM CUTyaluu HauOojee BaXKHBIM I Bac SIBJISETCS COXpaHEHHE
XOPOUIMX pabovrX OTHOIIECHUH, HAMITYYIIUM CTUJIEM NOBEJCHUS OYIeT:

a) KOMIIPOMHCC;

0) COTPYIHUYECTBO;

B) YKJIOHCHHE;

r') mpucnocoOJIeHue.

8. Ilpu HeoOxonuMocTu HailTH oOlee pelIeHne B CI0KHOM KOH(DIMKTHON CUTyallud ¢ COXpaHEHUEM
NEPCIEKTUBHBIX MAPTHEPCKUX OTHOIICHUH, HAMTYYIIUM CTUJIEM MOBECHUS SBIISCTCS:

a) KOMIIPOMHCC;

0) COTpyIHUYECTBO;

B) YKJIOHCHHE;

T') mpucnocoOJIeHue.

9. IlpuHyXIeHHEe KaK CTpaTerus MOBeACHUs B KOH(DIMKTHON CUTyalluu:

a) 3aKJII0YAETCs] B HABSA3BIBAHUH JIPYTOM CTOPOHE MPEATIOUTUTEILHOTO ISl CE0s peIIeHus;

0) MO3BOJIET OCYLIECTBUTH IIOMCK TAKOI'O PELICHUs, KOTOPOe Obl YAOBIETBOPUIO 00€ CTOPOHBI;

B) MpEIIojaraeT B3auMHBIC YCTYIKHA B YeM-TO BYKHOM U IPUHIUITHAIBHOM IS KaXKI0H U3 CTOPOH;
I') OCHOBBIBA€TCS Ha UTHOPUPOBAHUU CBOMX MHTEPECOB U MPUHATUH MTO3ULIMU ONIOHEHTA.

10. CorpyaHu4ecTBO KaK CTpaTerus MOBEICHHS B KOH(PIUKTHOW CUTYaIHH:

a) 3aKJII0YaeTCsl B HaBA3bIBAHUM JPYroi CTOPOHE MPEANOUYTUTEIBHOIO A ce0sl peleHus;

0) O3BOJISIET OCYIIECTBUTH IOMCK TAKOTO PEUICHHUs, KOTOPOE OBl YIOBIETBOPHUIIO 00€ CTOPOHEI,

B) IpearojaraeT B3auMHbIE YCTYNKHM B YEM-TO B)KHOM U NPUHIMIIUAIBHOM JUIs KaXK10H U3 CTOPOH;
I') OCHOBBIBAETCS HAa UTHOPHPOBAHUHU CBOMX MHTEPECOB M MPUHSATUH MTO3UIMH OTIITOHEHTA.

11. Vxon oT KOH(IUKTa KaK cTpaTerus NoBeJeHUs B KOHPJIUKTHONW CUTYalUHU:

a) MO3BOJISIET OCYLIECTBUTH MOUCK TAKOTO PELIEHUs], KOTOpOe Obl YOBIETBOPUIIO 00€ CTOPOHBI;

0) mpeamnosaraeT B3auMHbIE YCTYNKH B YEM-TO BaXKHOM M MIPUHLIUIHMAIBHOM JUIS KaXKIO0H U3 CTOPOH;
B) OCHOBBIBAETCSI HA ITHOPUPOBAHUH CBOMX MHTEPECOB U MPUHATHU TIO3UIIMHU ONITIOHEHTA;

I') HE MpeIoaraeT akTUBHBIX JAEHCTBHUM B CUTyallud KOH(JINKTA.

12. KomnpoMucce Kak cTpaTterus MoBeIeHHs B KOHQINKTHOW CUTYaIHH:

a) 3aKJI0YaeTcsl B HaBA3BIBAHUM JPYroi CTOPOHE MPENNOUTUTEIBHOTO AT ce0sl peleH s,

0) MO3BOJISIET OCYIIECTBUTD MTOMCK TAKOTO PEIICHHUs, KOTOPOE OBl yIOBIETBOPHIIO 00€ CTOPOHHBI;

B) IpearnojaraeT B3auMHbIE€ YCTYIKHM B YEM-TO BXXKHOM U NPUHIUIHAIBHOM JUIS KaX10H U3 CTOPOH;
T') HE MPeaIoiaraeT akTUBHBIX JICHCTBHUIA B CUTyallud KOH(IIUKTA.

13. Ilpucnoco6ieHue Kak cTpaTerus NoBeCHUs B KOHPJIUKTHONW CUTYallUu:

a) MO3BOJISIET OCYLIECTBUTH MOUCK TAKOT'O PELIEHUs, KOTOpoe Obl YOBIETBOPUIIO 00€ CTOPOHBI;

0) mpeamnosaraeT B3aMMHbIE YCTYNKH B YEM-TO BaXKHOM M MIPUHLIUIHMAIBHOM JUIS KaXKIO0H U3 CTOPOH;
B) OCHOBBIBAETCS] HA ITHOPUPOBAHUH CBOMX MHTEPECOB W MPUHATHU TIO3UIINHU ONITIOHEHTA;

I') HE MpeIoaraeT akTUBHBIX JEHCTBUH B CUTYyalluUd KOH(IIUKTA.

14. [leperoBopsl MpeaCcTaBIsAIOT CO0O:

a) (hopMy KOJJIETHAIBHOTO 00CYKIEHUS BOTIPOCOB;

0) popMy TOCTHKEHUS COTIIAIIIEHUS IO TPpoOIeMaM, 3aTParuBarOIUM HHTEPECH JEIOBBIX TAPTHEPOB;
B) popmy oOMeHa nHpopmMarueil ¢ 1e10BbIMUA TapTHEPaMH;

r) hopmy Bo3aeicTBHS Ha OOLIECTBEHHOE MHEHHE.

15. I'naBHBIMH (PYHKIIMSIMU TIEPETOBOPOB SBISIOTCS:

a) BBICKa3aTh CBOKO TOUKY 3PCHUS;

0) pa3peraTh CIIOpHbIE BOIIPOCHI;

B) HaXOJMTh ITyTH COTPYTHUYECTBA;

T') HOJYYHUTh yOBOJBCTBUE OT OOTICHHS.

16. Crpaterusi NpUHIMIUAIBHBIX TIEPETOBOPOB MPENOIAraeT:
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a) aHaAJIM3 B3aUMHBIX HHTEPECOB YYAaCTHUKOB IIEPETOBOPOB;

0) aHaNM3 NO3ULMNA YYaCTHUKOB IIEPETOBOPOB;

B) Y4€T TOJIBKO CBOMX MHTEPECOB KaX/10il CTOPOHOM 11eperoBopoB;

T') CTpEMJICHUE MOJIYYUTh OJHOCTOPOHHIOIO BBITOJTY.

17. OrMeTbTe NPUHLUIIBI, JIEKAIIHNE B OCHOBE CTPATETUU NPUHIUITHAIBHBIX 1EPETOBOPOB!
a) pa3rpaHUYeHUEe MEXAY MPOOIEMON U JINYHOCTIMU;

0) OTOXIECTBJIEHUE YEIIOBEUECKUX KAYECTB U MO3ULUI TapTHEPOB;

B) HCIIOJIb30BaHNE CYObEKTUBHBIX KPUTEPHUEB;

I') UCMOJIb30BAHUE OOBEKTUBHBIX KPUTEPHUEB.

18. OtmMeTbTE MPUHIUIIBI, JISKAIINE B OCHOBE CTPATETUH MPUHIUITHAIBHBIX TIEPETOBOPOB!
a) COCPEIOTOUYEHHOCTh Ha MO3ULIUAX, @ HE HA HHTEpECcax;

0) cOCpPeIOTOUEHHOCTh Ha MHTEpECax, a HEe Ha MO3ULUAX;

B) IIOMCK B3aMMOBBITOJTHBIX BAPHAHTOB;

') MTHOPUPOBAaHNE UHTEPECOB MTAPTHEPOB.

19. Crparerus conepHuYecTBa peaqnu3yercs yepes:

a) MO3ULIMOHHBIN TOPT;

0) KOHCTPYKTUBHBIN TTOMCK COBMECTHOT'O pEILICHMS;

B) B3aMHBII y4eT UHTEPECOB;

I') IUIOIOTBOPHOE COTPYIHUYECTBO.

20. K KOHCTpYKTUBHBIM TAKTHYECKHM MTPUEMaM BEJCHHS IIEPETOBOPOB OTHOCATCS:

a) HOCTENEHHOE MOBBIIIEHUE CI0KHOCTH 00CYK/1aeMBIX BOIIPOCOB;

0) BeIIBM)KEHUE TPeOOBaHMIA IO HAPACTAOIIECH;

B) NIPUHSTHE MIEPBOTO MPEJIOKEHHSI TAPTHEPA;

T') pa3zenenue npooIeMbl Ha OT/IEIBHBIE COCTABIISIIOIINE.

21. K necTpyKTUBHBIM TAKTHUECKUM IIPHEMaM BeJIeHUs IEPEroBOPOB OTHOCATCS:

a) OTKa3 OT COOCTBEHHBIX TPeOOBAHUN;

0) MOCTeneHHOe MOBBIILEHHE CII0KHOCTU 00CYKIaeMbIX BOIIPOCOB,;

B) BBIJIBHKEHHE TPEOOBAHUN B MIOCIIEIHIO MUHYTY;

I') pacCTaHOBKA JIOXKHBIX aKI[EHTOB B COOCTBEHHOM MO3UIUH;

1) pazjeneHue npooeMbl Ha OTJEIbHBIE COCTABIISIONINE;

€) BbIJIBIKEHHE TpeOOBaHUI 110 HapacTaroIeH;

) BBIIBUKCHUE YIbTUMATyMa.

22. Beienure rpynnsl MaHUITYISTUBHBIX TPUEMOB:

a) JIOTUYECKHUE MPUEMBI;

0) CHJIOBBIE IPHEMBI,

B) IICUXOJIOTUYECKHIE TPUEMBI;

I') OpraHU3alMOHHO-TIPOLIElypHbIE IPUEMBI.

23. Cytb ynoBku «HakanuBanue aTMOc(ephl «arpeccopamm Cropay:

a) HeIOMyIIeHUE Hakajga aTMoc(epbl «arpeccopamm» cropa C LeNbl0 JUKBUAALUN BO3MOKHOCTH
NPUHATHS HEXKETIATeIbHOTO PEIICHUS;

0) npeaHaMEpeHHOE CTOJKHOBEHHE arpecCMBHO HACTPOCHHBIX OIIMOHEHTOB C IIeNbI0 Hakala
aTMocQepsl 10 KPUTUIECKON U CPhIBA IUCKYCCHH;

B) HaKaJ aTMoc(epbl «arpeccopaMm Cropa ¢ 1eJblo IPUMUPUTD UX MO3UIUH.

24. Cytb ynoBku «lIpnoctaHoBieHHE 0OCYKICHHUS Ha )KeJTaTeITbHOM BapHaAHTE»:

a) IPUOCTAHOBIICHUE MTPUHSATHUS JKEIATEIBHOTO BApHAHTa PEILIEHU 10 €ro 00CYKICHHS;

0) mpekpalleHnue 00Cyk/IeHNs Ha BBICTYINIEHNH, BhIpaXKaroIleM HauboJee *KelaTeabHyIo MO3ULHIO;
B) 3a0CTpPEHHE BHHMAHHUS Ha JKEJIaeMOM BapHaHTE INPUHHUMAEMOr0 pEeIIeHUs IOCPEICTBOM
TVICKPEAUTAIH OTITOHEHTA.

25. Cytb ynoBkH «BpIOOpOYHas JOSITBHOCTD B COOJIIOJICHUN PETJIAMEHTaY;

a) B BBIOOpPE OpPraHU3aTOPOM OOCYXKICHHUS MKECTKOW TMO3HIIMH IO PETJIAMEHTUPOBAHUIO BPEMEHHU
BBICTYTAIONINX;

0) B JIOAJILHOM OTHOLICHWU OPTaHU3aTOPa K HAPYIICHHUIO PETIaMeHTa;
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B) B MPEJOCTABICHUU OJHUM BBICTYIMAIOIIUM MPEUMYIIECTBEHHOTO MpaBa MO BPEMEHU U XapaKTepy
BBICTYIUICHHUS.

26. Cytb ynoBku «l[IpuHsiTHE pelIeHus MceBI0-1e-I0Pe» COCTOUT:

a) B OPUEHTUPOBAHUM MHEHMsI OOCYXKIAIOIIMX Ha MO3MILMHU JIIOJEH, HE MMEIOLIUX MpaBa rojioca, HO
CHEIHAJIbHO MPUTIIAIICHHBIX Ha 00CYKICHHE;

0) B IPUHATHH PELICHUS TAHHBIM TOJIOCOBAHHUEM;

B) B IIPUHSTUU PEUICHHS] HA OCHOBE MHEHHS CIIELMaIbHO MPUIJIAIIEHHOTO CIIEUATHNCTA.

27. Cytb ynoBku «llepepbiB B 00CYKICHUM:

a) OObsIBIIEHHE MepephiBa B TOT MOMEHT, KOrJa OOCYXJEHHE IMOAOIUI0O K Hambosee BBITOJHOMY
PELICHHIO;

0) 0oOBsIBICHHUE TIEpEphIBA B 00CYKACHUH, KOTIa TPOCUT 00 3TOM OINIIOHEHT;

B) OOBSIBIICHHE TIEPEPHIBA B TOT MOMEHT, KOT/1a MOKET OBITh BEIPa0OTaHO HEYIOOHOE pelicHHeE.

28. Cytb ynoBku «BplllyckaHue mapa Ha HECYIIECTBEHHBIX BOPOCAX» COCTOUT:

a) B BBIHECCHUM HE3HAYUTEIbHBIX, BTOPOCTECIICHHBIX BOIIPOCOB HA OOCYXICHUE U TOCIE JUTUTEIHHON
Nepernagky, KOrjla MHOTHE YXE yCTaldd, BRIHECEHHU TOTO BOMPOCAa, KOTOPBIM XOTAT OOCYIuTh 0e3
KPUTHUKU;

0) B KOHLIGHTpAIlUd BHUMaHUs Ha HECYIIECTBEHHBIX BOIIPOCAX JJsl yBOAA OOCYXACHUS OT MPUHATHUS
HEXKEIIATSIIBHOTO PEIICHHUS;

B) BO BKJIIOYEHHUU BTOPOCTEIIEHHBIX BOMPOCOB B OOCYXKICHUE B KaUeCTBE OCHOBHBIX JJISl 3aTSTUBAHUS
cropa.

29. Cytb ynoBku «306ITOUHOE HHPOPMHUPOBAHUEH:

a) MpeaoCTaBIeHUE BceX (PAKTOB /ISl OOCYKICHHUS;

0) mpemocTaBieHHWE CIHMIIKOM MHOTHUX BapHaHTOB A OOCYXJEHHUS B TEUECHHE OrPaHUYCHHOIO
BPEMCHH,

B) MpeAocTaBieHne NHHOPMAIMOHHO MEPEHACHIIIIEHHOTO TOKYMEHTa, KOHIICHTPUPYIOIIET0 BHUMAaHUe
Ha BTOPOCTEIIEHHBIX BOIPOCAX.

30. Cytb ynoBku «PazapaskeHue ONmoHeHTay;

a) BBIBEJCHHEC OINMMOHEHTa W3 PAaBHOBECUS HACMEIIKaMHU, OOBHHCHHSIMH, YIPEKaMH W JPYTUMHU
crocob6amu, MoKa MPOTHUBHUK HE ClIeTaeT HEBBITOAHOE JIJIsl HETO 3asBIICHHE;

0) pazpa)keHHe OINIOHEHTA C IEITBI0 MPOJIOIDKUTH HEBBITOIHOE 00CYKICHHE;

B) HCIOJIH30BAHUE JIECTHBIX MPUEMOB MMPOTHUB OIMTIOHEHTA.

31. Cytb ynoBku «UTeHHe MBICIIEH Ha TIO03PEHNE)» COCTOMUT:

a) B «IIpeayrajblBAHUN» MBICJIEH ONIOHEHTOB;

0) B OTBEJIEHUH OT CeOs BCEX MOIO3PEHUM;

B) B MIOJIO3PEHUHU OMIOHEHTA B COKPHITUU BaYKHBIX MBICIICH.

32. JIecTs oTiIM4aeTcss OT KOMIUIIMEHTA TEM, UTO:

a) MpEArnoiaraeT pa3HOUYTeHUE, Pa3MbIIIIEHUE, IPEAMETOM €€ SBIISIOTCS BEIllH, JAeJa, UIEH, BCE, YTO
KOCBEHHO OTHOCHTCS K JIFOJISIM;

0) mpeamonaraeT pacCMOTPEHUE JIMYHOCTEH BHE UX PEabHBIX JOCTOMHCTB;

B) MPSAMOJIMHEITHA, OJJHO3HAYHA, ITPOCTa U TOHATHA, €€ MPEAMETOM SIBJISTFOTCS JIFOJAM M UX KadecTBa,
OHa TIOJIpa3yMeBaeT MPEyBEINYCHHE TOJOKUTENBHBIX Ka4eCTB, MPUMTUCHIBAHUE TOCTOUHCTB, KOTOPBIX
HET.

33. VnoBka «JI0KHBIH CTHI» 3aKITIOYAETCS:

a) B JIO)KHOM CMYIIICHHH OTIIIOHEHTA M3-3a €r0 He WH()OPMHPOBAHHOCTH;

0) B MUCIIOJIb30BAHUU JIOKHOTO JIOBOJ/IA C TIOMOIIBIO, HApUMeEp, Ppasbl «BbI, KOHEUHO, 3HAETEY, YTOOBI
MIPUBECTH YEJIOBEKA B COCTOSHUE CTHIIA W3-3a HE3HAHMS,

B) B OOBHHEHUU OIIMOHEHTA BO JI)KH, YTOOBI 3aCTABUTH €r0 OMPABIIbIBATHCA.

34. «Csenenue ¢akra (apryMeHTa) K JUIHOMY MHCHHIOY 3aKITFOUaeTCS:

a) B HACTAaUBAaHUU HAa CBOEM JINYHOM MHEHUH JI0 KOHIIA;

0) B OOBHHEHHHU MMAapTHEpPa B TOM, YTO BBICKa3bIBAEMOE UM MHEHHE — 3TO BCETO JIMIIb €ro JINIHOE
MHEHHE, a YeJIOBEKY CBOMCTBEHHO OIIMOATHCS;

B) B IIPUBEJICHUH BCEX apTyMEHTOB U JIOBOJIOB B JOKA3aTEIbCTBO CBOETO TE3HCA.
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35. Jlornyeckue yJIOBKH TOCTPOCHBI Ha:

a) CO3HATEIILHOM HAapYIICHWH 3aKOHOB M TPaBWJ (OpMAIbHOW JIOTUKH WJIA HMCIOJIB30BAaHUHM HX B
HEJSIX MAaHUMYJISIIUH POTUB HEJJOCTATOUYHO OCBEAOMIICHHOI'O OMIOHEHTA;

0) CO3HATENTHbHOM HCHOJB30BAHUM JIOTHUECKUX 3aKOHOB JJISi MOCTPOCHHS apryMEHTHPOBAHHOMN
3alUTHl OT KOHTPHAIAIOK OINIOHEHTA;

B) HECOOJIIOICHUH 3aKOHA JIOCTATOYHOTO OCHOBAHUSI.

36. HecoOmtoneHue 3aKkoHa JOCTaATOUHOTO OCHOBAHUS 3aKITI0YACTCS:

a) B HEOMPEACIIEHHOCTH C(HOPMYITUPOBAHHOTO TE3UCA;

0) B IIpeI0OCTaBIICEHUH JIOTHYECKH HEBEPHBIX IOBOJIOB, apT'YMEHTOB;

B) B HCIOJIH30BAaHUH HEJIOCTATOYHBIX, XOTS i BEPHBIX CYXICHHM, apTyMEHTOB.
37. OT MaHUIYJSALUN HE 3aMIUTAT CIEeIYIOIINE TAKTUKH:

a) OTJIOXKHThH MPUHATHE PEIICHUS;

0) moyy4nTh OOCIIAHHYIO BBITOAY M IIOTOM [IEPEUrpaTh MaHUITYIIATOPA;

B) TpeOOBaTh NPEIOCTABIICHUS SICHOM U TIOJIHOM HH(pOpMAIIH;

T) epeyoeIuTh MaHUIYJISTOPA;

1) pa300JIaYUTh MAHUITYJISALINIO.

38. KoHrpy»HTHOCTh B OOIIICHUH OMPEEIIAeTCS:

a) COLMAIBHBIM CTaTyCOM TOBOPSILETO;

0) COOTBETCTBHEM BepOaIbHBIX U HEBEPOAIbHBIX CUTHAJIOB;

B) OLIMOKaMH BOCIIPUATHS MapTHEPA MO OOILEHUIO;

T') HaJJM4YKUEM IMIIATHH.

2.3.6 IlpumMepHblii NepevyeHs TeM 1Js1 pedepaToB

OcHOBHBIE NPEANOCHUIKH (POPMUPOBAHUS KOH(PIUKTOIOTUYECKUX UICH.
[Tepnomu3anysi OTeYECTBEHHOW KOH(INKTOIOTHH.
[Toaxoap! K ONpeAeeHUIO CYLITHOCTH KOH(IMKTA B PA3IMYHBIX OTPACISIX KOH(DIUKTOIOTHH.
XapaKkTepUCTUKY JEBSATH THUIIOB YBOJIOIIH KOH(INKTOB.
CyIHOCTh CUTYallMOHHOT'O METO/Ia UCCIIEA0BAaHUS KOH(IMKTOB.
OCHOBHBIEC KaU€CTBEHHBIE METO/IbI U3YUSHHSI MEKTPYIIIOBBIX KOH(INKTOB.
KoH}nukToycToiunBOCTh YeaoBeKa.
OcHoBHbIE O0BEKTUBHBIE (PAKTOPHI BOSHUKHOBEHHUSI KOH(IUKTA.
[TpryrHBI BO3HUKHOBEHUSI KOH(IUKTOB.

. CyIHOCTb IBOMCTBEHHOIO XapakTepa QyHKIMHA KOH(IUKTA.

. KoHcTpyKTHBHAS 1 AecTpyKTHBHAS (PYHKIIMU KOH(IUKTOB.

. Ilogxompl 3apyOeKHBIX W OTEUECTBEHHBIX IICHXOJIOTOB K MOHMMAaHHWIO BHYTPHIIMYHOCTHOTO
KOH(JIUKTA.

13. YcnoBust BOBHUKHOBEHUS! BHYTPHITMYHOCTHBIX KOH(JIUKTHI.

14. KoHCTpyKTUBHAs! pOJib BHYTPHIIMYHOCTHBIX KOH(JIUKTOB.

15. [Icuxonoruyeckue 3alUThl IPU pa3pelieHUH BHYTPUIMUYHOCTHOTO KOH(IIUKTA.

16. Kakue ¢pakTopsl ClIOCOOCTBYIOT KOHMIMKTAM MEXY HOJPOCTKAMHU.

17. CounanbHO-TICUXOJIOTMYECKUE YCIOBHS MPOPUIAKTUKN KOH(IUKTOB.

18. OcHoBHBIE TEOPUU KOH(IUKTOB U UX OCOOEHHOCTH.

19. Pa3BuTHe KOHMIUKTOIOTHIECKUX HeH B (hrmocodekoit mpiciu J[peBHero Bocroka.

20. DBomtonust KOH(MIKTOIOTUYECKUX UJIeH B aHTUYHOU (HUI0COPUH.

21. TIpobnema KOHGIIMKTA B KIIACCUIECKOW HEMETKON (hrtocopuu.

22. CoBpeMeHHbIE TPOOIIEMBI Pa3BUTHS KOH(PINKTOIOTHH.

23. Poitb 1 MeCT 1eperoBOpoB B MPOIIECCE PETYTUPOBAHHS KOH(IIUKTA.

24. DTamnbl IeperoBOPHOTO MpoIiecca.

25. OCHOBHBIE MOJIENTN TIOBEJICHUS B TIEPETOBOPHOM TIPOIIECCE.

26. IIpobnema BHYTPHMIIMYHOCTHOTO KOH(IMKTA BO B3rysinax 3. Opeiiaa.

27. BHyTpHIMYHCTHBIE KOH(DIUKTHI M CYHIIUAATFHOE TIOBEACHNUE.

28. Knaccudukanuys BHYTPHUIHYHOCTHBIX KOH(MKTOB 10 K. JleBuny.

CoNoOA~WNE
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29. Yuenne K. FOHra o npupojie BHyTpHINYHOCTHBIX KOH(MDIUKTOB.

30. MeXITM4HOCTHBIE KOH(IUKTHI B OPraHU3AIMH: CYITHOCTh U IPUYHHBI.

31. Knaccudukanust 1 MpUuIMHBI MEKTPYIIIOBBIX KOH(PIUKTOB.

32. PernoHasibHbIC KOH(DIUKTHI HA TOCTCOBETCKOM IPOCTPAHCTBE.

33. Dkoyoruyeckas karactpoda Kak ri00anbHbIH KOHMIUKT.

34. JleBuanTHOE NIOBEJICHNE KaK (PaKTOp KOHMIMKTHOCTH B CEMEHHBIX OTHOIICHUSX.

35. KoHdnukTHAs: ceMbs: XapaKTepUCTHKA U MOCIE/ICTBUSI.

36. Knaccuduxanus connanbHbIX KOH(IMKTOB U UX XapaKTEPUCTHKA.

37. OyHKIUHA KOH(PIMKTOB B OpraHU3aIH.

38. BO3MOXXHOCTH TECTOB B ONPEAEICHUN KOH(DIUKTHOCTH JTUYHOCTH.

39. [Ipobnema knaccudukanuu B KOHPIUKTOJIOTHH.

40. KoHpmuKThI B cepe ynpaBISHUS: THITH U CIIOCOOBI pa3peiieHusl.

41. OcoOGeHHOCTH BOCTIPUATHS KOH(PIMKTHON CUTYyAIINH.

42. Ob1ieHne Kak OCHOBHOM JIEMEHT B KOH(DJIUKTHOM B3aUMO/ICHCTBUU.

43. KoH(IUKTBI B CUCTEME TOCYIapCTBEHHOTO YIIPABICHUSI.

44, TIpobnema B3aMMOOTHOILIEHUH TpakJlaH 1 YNHOBHHUKOB.

45. TIpobrnema HHCTUTYIIMOHATH3AIUH TOJTUTUYECKUX KOH(IUKTOB.

46. OcHOBHBIE aCIEKTHI ¥ TEHACHIINH Pa3BEPTHIBAHUS OJUTUIECCKUX KOHMIMKTOB MIEPEXOTHOTO
nepuoza.

47. TloHsiTve pernoHabHBIX KOHPIMKTOB. PernoHansHpie KOH(IMKTH HA TOCTCOBETCKOM
MIPOCTPAHCTBE.

48. CocTosiHME U IEPCIEKTHBBI KOH(DINKTOIOTHH STHO-HAITMOHAIBHBIX OTHOIICHUH.

49. OCHOBHBIE IPUYUHBI 1 MEXaHU3MbI STHOKOH(DIUKTOB.

50. OcHOBHBIE TOJXO/BI K H3YYEHUIO KOH(IUKTA.

51. XapakTepucTHKa METOJO0B U3yYCHHs] KOH(IUKTA.

52. OCHOBHBIE UCTOYHUKH KOH(IUKTOB, X XaPaKTEPUCTUKA.

53. CoumanpHasi HalPsPKEHHOCTh U OCHOBHBIE METO/IbI €€ PETYIUPOBAHMUS.

54. Tlcuxomoruueckasi HAaMPsPKEHHOCTD, €€ POJIb B KOH(IIUKTE.

55. CymHOCTh MAHUMYJIATUBHOTO TIOBE/ICHUSI.

56. Ctparernn pearupoBaHus Y€IOBEKa HA BOSHUKHOBEHNE KOH(DIIHMKTA.

57. Monenu pa3BUTHS KOHPIUKTHON CUTYyalllH.

58. Ctpareruu v TakKTUKHA KOH(MIUKTHOTO B3aUMOJICHCTBUSI.

2.3.7 MeToauka nmpoBeJeHUs JeKIUN-0eceabl

Heab: myreM NOCTAaHOBKM THIATENIBHO MPOJYMAaHHOM CHCTEMBI BONPOCOB IO 3aJaHHON TeMe
JOCTIDKCHHE TOHUMAaHUsI OOydYalomMMKCS HOBOTO MaTepuaja WM TMPOBEPKA YCBOCHUS HMHU YXKeE
M3Y4EHHOT0 MaTepHaa.

3agauu:

—HM3y4Y€HHUE BOIIPOCOB M0 33JJaHHON TEME WM 3aKpeIIeHUEe U3YyYEHHOI0 MaTepuraa;

—pa3BUTHE YMEHHUH OOy4aromMxcs CTPYKTYpHUpOBaTh W CHUCTEMAaTH3UPOBAaTh MarepHal,
COTIOCTABJISITh Pa3IMYHbIe HCTOUHUKH, 00001aTh MaTepHall, AeIaTh BBIBOIBL;

—pa3BUTHE HABBHIKOB OOYYAIOIMUXCA MO BBIPAOOTKE COOCTBEHHOW TMO3UIMU IO H3y4aeMbIM
npobiaemMam.

MeToanka npoBeaeHus:

—Ha3HA4YeHHE CeKpeTaps JCKIMU-0eceIbl, ero HHCTPYKTAXK MO BBITIOTHAEMBIM (DYHKIIHSIM;

—0O0BSIBIICHUE KPUTEPHH OIEHKH;

—TpoBeaeHNe OeceIbl 0 3apaHee MOATOTOBICHHBIM MPEToIaBaTeIeM BOIIPOCaM;

—MOJIBEICHUE MTOroB Oecelabl M OLEHKa YYacTHUKOB Oecelbpl 1O  Marepualiam,
MOJITOTOBJICHHBIM CEKpeTapeM, mepexo1 K MHPpOpMaIMOHHON JTEKINH.

Kputepun ounenku: cekperappb Jeknun-oecenst — 0,5-1,5 6amios; ygactue B 6ecene — 0,5-1
0asioB.

Tembl wWaM BoONpochl AJsA 0OCyxIeHHsl BbIOuMpaloTcs mpernonasateneM u3 m. 2.2.1
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[IpumepHBIil TepeyeHb BOMPOCOB K 3adeTy, 2.3.2 Bompochl, BBIHOCHUMBIE Ha CaMOCTOATEIIbHOE
U3y4YeHUE.

2.3.8 Metoauka npoBegeHHs JeKIMU-AUCKYCCUH

Ilesb: BeIsICHEHHE MHEHUI 00yJaromuXxcs 0 3aJaHHOM TeMe U UX aHaJu3.

3agaun:

—JIOCTH)KEHHE ONPEACICHHON CTENeHH COorjlacus YYacTHUKOB JAMCKYCCHHM OTHOCHTEIBHO
JUCKYTHPYEMOTO TE3H1Ca;

—(opmupoBaHue y OOydyaromMXcsi OOIIEro MNpeACTaBIECHUS HE KAaK CYMMBbl HMMEIOLIUXCS
npeCTaBiIeHUld, a Kak Oojee OOBEKTHBHOE CYKICHHME, MOATBEP)KIAEMOE BCEMH YYaCTHUKAMH
00CYX/IeHUS WU UX OOJIBIIMHCTBOM;

—JIOCTIKEHHE YOEAMTENbHOTO OOOCHOBAHHUS COJICPXKAHUS, HE HMEIOLIET0 IEepBOHAYAIHLHON
SCHOCTH JUIsl BCEX 00y4aroLInXCs;

—pa3BUTHE CHOCOOHOCTEH 00ydJaroUIMXCs K aHAINM3y MH(OpPMAIUM M apryMEHTUPOBAHHOMY,
JIOTMYECKHU BBICTPOEHHOMY J10Ka3aTeIbCTBY CBOUX MW U B3IVIAIOB;

—TOJTy4YeHre 00yJaromuMuUCs pa3sHOOOpa3HOi MHPOPMAIIUU OT cOOECeTHUKOB, TIOBBIIICHHE HX
KOMIIETEHTHOCTH, IIPOBEpPKAa M YTOUYHEHHE HUX TNPEACTaBICHUS M B3MAA0B Ha O00CYXIaeMyro
npo0iemy;

—IpUMEHEHHE OOYYalOIIMMUCSH HMEIOIIMXCS 3HAaHUM B IPOIECCe COBMECTHOIO peEIIeHUs
po(hecCHOHANBHBIX 3aj1au.

MeTtoauka npoBeaeHus:

[IepBblil 3Tan «BBEACHUE B JUCKYCCUIONM:

—opMynupoBaHue NPoOIeMBbl U LeJeH TUCKYCCHH;

—Ha3HaueHHE CEeKpeTaps JUCKYCCHH, €T0 HHCTPYKTAX 110 BHIOTHAEMBIM (DYHKITHM;

—00bsIBIIEHUE KPUTEPUIl OLICHKH;

—CO3/1aHHE MOTHBALUU K OOCYXJIEHUIO — ONPEJEIIEHNE 3HAYUUMMOCTH MPOOJIEMbl, yKa3aHUE Ha
HEPEIIEHHOCTh U MIPOTUBOPEUYMBOCTh BOIIPOCA U T.JI.

—YCTaHOBJICHHE PErilaMeHTa JIUCKYCCUU U €€ OCHOBHBIX ATAIIOB;

—COBMECTHAs BbIpabOTKa MpaBUJI AUCKYCCUU;

—BBIICHEHHE OJHO3HAYHOCTH TIOHMUMAHUS TEMBI JUCKYCCUH, MCIIOJIb3YEMBIX B HEH TEPMHUHOB,
MOHATUH.

[Tpuemsbl BBeZIeHHS B AUCKYCCHIO:

—TpeabsaBIeHUE TPOOIEMHOM CUTYaIH;

—IEMOHCTPALINS BUJIEOCIOKETA;

—JIEMOHCTpALUs MaTepHuajoB (cTaTei, JOKYMEHTOB);

—poJieBO€ MTPOUTPHIBaHUE MTPOOIEMHON CHTYaINH;

—aHaJIN3 MPOTUBOPEUUBBIX BBICKA3bIBAHUN — CTOJIKHOBEHHE MPOTHUBOIOIOKHBIX TOUEK 3PEHUS
Ha 00CyXIaeMyto poosIeMy;

—IOCTaHOBKA IMPOOJIEMHBIX BOIIPOCOB;

—aIIbTepPHATHBHBIN BBHIOOP (YYaCTHHUKAaM TpeJiaraeTcsi BBIOpaTh OIHY M3 HECKOJIBKUX TOUYEK
3peHHsI WIHM CIOCOOO0B pelIeHHsI TPOOIEMBI).

Bropoii aTanm «o0cyxaenne mpooieMbpl»:

OOMeH yyaCTHHKaMH MHEHMSMHU IO KaXaoMy Borpocy. Llenp stama — cobparb MakcUMyM
MHEHUH, UJEH, PEIJI0KEHUH, COOTHOCS X JIPYT C IPYTOM.

O0s3aHHOCTH TIpenoIaBaTes:

—CJIETUTH 3a COOJIIOICHUEM PETJIAMEHTa;

—00ecneYnTh KaX/I0My BO3MOXHOCTb BbICKa3aThbCs, MOIEPKUBATh U CTUMYJIUPOBATh padoTy
HauMEHee AaKTHUBHBIX YYaCTHHUKOB C TIOMOIIbIO BOMpocoB («A Kak Bbl cuuTaere?», «Bbl
yJIOBJIETBOPEHBI TAaKUM 00BsICHEHHEM?», «BbI coriacHbl ¢ JaHHOW TOYKOW 3peHusi?», «Ham oueHb ObI
XOTEJIOCh YCIIBIIIATh Ballle MHEHHUE» U T.11.);

—He JIOMyCKaTh OTKIIOHEHUH OT TeMBI JUCKYCCHH;

—TpeayNpexIaTh MePexo]l AUCKYCCUU B CTIOp PaJH CIIOpa;
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—CIIEAUTh 3a TeM, YTOOBl JUCKYCCHs HE IEpexoJuia Ha YPOBEHb MEKIMYHOCTHOIO
IPOTHBOCTOSIHUS M KOH(IIUKTA;

—CTUMYJIUPOBAaTh aKTUBHOCTh YYaCTHUKOB B CIIydae claja JUCKYCCHUH.

[Tpuemsl, noBeimaromue 3pPEeKTUBHOCTD TPYIIIOBOTO 00CYKICHHS:

—YTOYHSIOIINE BOIPOCH! MOOYKAAIOT YeTdye 0(OpMIIATh U apryMEHTUPOBATh MBICIH («HTO BbI
MMeeTe B BUlY, KOT/Ia TOBOPUTE, UTO...7», «Kak BBl JOKaXeTe, 4TO 3TO BEPHO?»);

—napadpa3 — HOBTOPEHHE BEAYIIUM BBICKA3bIBaHUS, YTOOBI CTUMYJIUPOBATh IEPEOCMBICICHHE
U yTOYHEHUE cKa3aHHOTOo («Bbl roBopuTe, uTo...7», «5I TaK Bac MOHSI?»);

—IEMOHCTpPALIUs HEMOHUMAaHUs — OOYKIEHNUE yJallluXcsl IOBTOPUTh, YTOUHUTH CyxaeHue («51
HE COBCEM IIOHMMAI0, YTO Bbl UMEETE B BUAY. Y TOUHUTE, OKAILYICTa»);

—«CoMHeHHe» — IMO3BOJISIET OTCEUBaTh Cilaldble M HENpoJyMaHHbIe BbICKa3biBaHMs («Tak yu
3T0?», «Bbl YBEPEHBI B TOM, UTO TOBOPUTE?»);

—«ANbTEepHATUBA» — BEAYILUH Mpe/ylaraeT Ipyrylo TOUKY 3peHMs, aKLIEHTUPYEeT BHUMaHHUE Ha
IIPOTUBOIMOJIOKHOM IOAXO0JIE;

—«JloBenienue 0 abcypra» — BEIYLIHH COTIallaeTcs ¢ BbICKa3aHHBIM YTBEPXKIECHUEM, a 3aTeM
JIeNIaeT U3 HeTro adCypIHBIC BHIBOJIBI,

—«3ajeBaroliee yTBEp)KICHUE» - BEIYLIHH BBICKA3bIBAET CYXAECHUE, 3aBEJIOMO 3Has, YTO OHO
BBI30BET PE3KYI0 PEaKLMIO U HECOIIaCue YYaCTHUKOB, CTPEMIIEHUE ONIPOBEPTHYThH JaHHOE CYKICHUE U
U3JI0KHUTh CBOIO TOUKY 3pEHMS;

—«Het-cTparerus» - BeIymuil OTPUIIAET BBHICKA3bIBAHUS YYaCTHUKOB, HE OOOCHOBBIBAsI CBOE
oTpuianue («ITOT0 HE MOXKET OBITH).

Tpetwii sTar, «0BEICHNE UTOTOB OOCYKICHUS»:

—BbIpabOTKa 00YUYaAIOIIMMHUCS COITIACOBAHHOI'O MHEHHUS U IPUHSATUE TPYIIIOBOTO PELLICHMS;

—0003HaYeHHE IMPEroJaBaTeNieM AacleKTOB TO3WIMOHHOTO TPOTUBOCTOSIHUS M TOYEK
COIIPUKOCHOBEHHUSI B CHUTYyalluW, KOIJla JAUCKYCCHUs HE INpHUBENa K MOJIHOMY COINIACOBAHUIO MO3MLUI
oOyuaromuxcs. Hactpoil oOyuaronuxcst Ha AajibHEHIIee OCMbICIEHUE IPOOJIeMbl U NIOUCK NyTel ee
peleHus;

—COBMECTHAs OIIeHKAa 3(PPEKTUBHOCTU AUCKYCCUU B PEUICHUM 00CYX/1aeMoil mpoOiembl U B
JOCTH>KEHUH MeAarorHuecKux 1esei, Mo3uTUBHOTO BKJIaJia KaXKA0To B 0010 padoTy;

—OIlIEHKa TMpEenojaBaTesieM Y4YacTHUKOB JHUCKYCCMM TI0 MaTepuanaM, IOJTOTOBICHHBIM
CEKpETapeM.

Kpurepuu omenku: cekperapp auckyccuun — 0,5-1,5 GamnoB; moAroToBka BOMPOCOB Ha
JHMCKyccHIo (He MeHee Tpex BorpocoB) — 0,5-1,5 6amioB, oTBeThl Ha BOIPOCH B T€YEHHUE JAUCKYCCUU
(e meHee Tpex Bompocor) — 0,5-1,5 6amos.

Tembl wam Bonmpochl Ads oO0cCyxkIeHHsl BbIOuparoTcs mpenojaBateneM u3 1. 2.2.1
[IpumepHBIil TepedeHb BOMPOCOB K 3aueTy, 2.3.2 Bompockl, BBIHOCHMMBIE Ha CaMOCTOSTEIbHOE
U3YyYEHHUE.

2.3.9 MeTroauka opranu3anuy padoTsl B MaJIbIX I'PyNax

eanb: mpoBepka ypoBHSI OCBOEHUS paHee M3yUYEHHOTO Marepuasia u GOpMUPOBAaHHE HABBIKOB
paboThl B MAJIBIX TpyIIax.

3agayu:

— AKTUBHU3AIM [103HABATEIbHOM JIEATENbHOCTH 00YyYaIOINXCS;

— Ppa3BUTHE HAaBBIKOB CaMOCTOSITENIBHON NpPO(EeCCHOHATBLHON NEATENbHOCTH: OIpeaeieHIe
BEAYIIUX W TPOMEXYTOUHBIX 3ajJad, BHIOOp ONTUMAIBHOIO MYTH, YMEHHUE IpelyCMaTpUBATh
MOCIIEAICTBHSI CBOETr0 BIOOpa, 00BEKTUBHO OLIEHUBAThH €T0;

— pa3BUTHE YMEHHMH YycHemHoro oOIeHus (YMEHHe CcIylmarb M CHbILaTh APYr Jpyra,
BBICTpauBaTh JMAJIOT, 33aBaTh BOIIPOCHI HA TOHUMAHUE U T.11.);

— COBEpILEHCTBOBAHUE MEKIMYHOCTHBIX OTHOLIEHHUH B KOJIJIEKTHBE.

MeToanka npoBeaeHus:

[lepBrIit ATan «IOArOTOBKA 3a/aHus Uid pabOThl B MajbIX Tpymmnaxy. 3ajaHus 1 paboTsl B
MaJIbIX TpyHmax paspabaThiBalOTCs OO TMpernojaBareieM, JIMOO NpenojgaBaTeieM COBMECTHO C
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00yJaromuMHUCH.

Bropoii 3ran «opraHu3anyoHHbIN»:

—00BsIBIIEHUE TEMBI U L1€JIM Pa0OThl B MAJIBIX TPyIIax;

—00BsICHEHUE 3a/1aHus U1 Pa0OTHI B MAJIBIX TPYIIIAX;

—00BsIBIIEHUE KPUTEPUIl OLICHKH;

—JIeJieHre 00yJaromuXcs Ha TPYIIIbI;

—Ha3HAa4YCHME POJIEH B IPyIIIaxX.

TpeTuii 3Tan «BHITOTHEHHUE 3aJaHUS B TPYIIIIE»:

— BbICKa3bIBaHUE 00YYAIOLIMMKCA MHEHUH IO BBIIOJIHEHHIO 3a/1aHMS;

— 00cyXXIeHHEe Pe3yJIbTaTOB U METOIUKU BBIMOJHEHHS 3aJaHHs 0OYyJaIOIIMMUCS U TPUHITHE
IUTAHA X0/ BBIITOJIHEHUS 3aJaHMs;

— HalMCcaHuEe NPOTOKOJAa MAJOW IPyNIbl IO MJIAHUPOBAHUIO AEATEIbHOCTU IPU BHIIOJHEHUU
3aganus. [IpoToko TOJDKEH conepKaTh Leib, 3aa4i, METO/bI, HA3HAYCHUE POJIEH U HOPMY BPEMEHU
BBITIOJIHEHMS 3a/1aHNUS;

— BBIIIOJIHEHNUE 3aJ]aHMS;

— MOJATOTOBKA OTYETa IO MPOBeACHHOW padoTe. OTYET NOKEH COAEP)KaTh OMHMCAaHUE IEIH,
3aJa4, METOJMKH BBIIIOJIHEHUS 3a/laHusl, PE3YyJbTaThl, J0KA3aTeIbCTBA U BBIBOJBI 110 BHIIOJHEHHOMY
3a/1aHUI0, OTBETCTBEHHBIX IO POJISIM M ONMCAHUE BBIITOJHEHHBIX UMH (DYHKIIMH.

YeTBEPTHIi ATAI «I10/IBEJICHUE UTOI'OB PaObOThI B MAJIBIX TPYIIIIAX»:

— BBICTYIUICHHE JIOKJIAUMKa C OTYETOM Mo paboTe B Manbix rpymmnax. [Ipm moxmane ordera
CJIelyeT UCII0JIb30BAaTh MYJIbTUMENUMHBIE IPE3CHTALUY;

— OLIEHKa IIpernojaBaTesieM 00yJaroluXcsl.

Kpurtepnun ouneHku: noAaroroBka marepuanoB g 3ansatus — 0,5-1 Oamn; gokman o
pesynbTarax paboTel B MaiblX rpymmax — 1-2 Gamna; aktuBHas pabdorta B Manbix rpymmax — 0,5-5
0asioB.

3aganusa aaa padoTbl B MaJIbIX TIpynmax BbIOMparoTCs mpenogasareneM w3 m. 2.3.4
[TpakTrueckue 3anaHusl.

2.3.10 MeToauKa npoBe/ieHUs CeMMHAPAa-KOH(pepeHIun

Heab: yriyOMTh W CHUCTEMATHU3UPOBATH W3Y4YeHUE HauOOJee BAXKHBIX W TUIHYHBIX IS
Oynyiieit mpodeccuoHaNbHON ASSITENFHOCTA 00yJaloMUXCsl TeM yUeOHON AUCIUITITUHBL.

Meron oOyueHusi, OCHOBAHHBIN Ha 3acIyIIMBAaHUU U OOCYXICHHH JOKJIAIOB 1O pedeparam
00yJaromuxcs Mol pyKOBOJCTBOM IPENOAABATENs, CTUMYITUPYET UCCIEIOBATENbCKYIO I€ATEIbHOCTD,
yMEHHE OTCTaMBaTh CBOIO TOUYKY 3PEHHs, aKTyaIU3UPYET OPATOPCKOE HMCKYCCTBO IOKJIAJTUYUKOB M
CIIOCOOHOCTH B3aUMOJICHCTBOBATH C AYAUTOPHEH.

3anaum:

— aKTHBU3aIUs UCCIEA0BATEIbCKOM U MO3HABATENBHOMN JAEITEILHOCTH 00yUYaIOIUXCS;

— Ppa3BUTHE YMEHUU BBIpakaTh M OTCTaUBAaTh CBOIO TOYKY 3PEHHS, B3aMMOJIEHCTBOBATH C
ayIuTOpHUel, yCrenHoro ooueHus (yMeH|e CIymaTh U CIbIIIATh APYT Ipyra, BHICTPAUBATh TUAJIOT,
3a/1aBaTh BOMPOCKHI HA IOHUMAHHE | T.1.).

MeTtoauka npoBeaeHUs:

- BBIOOP TEMBI U MOATOTOBKA pedepara mo Heil;

— MOJITOTOBKA 00y4JaroIMMCs JOKIaaa 1o pedepary;

— MOATrOTOBKA MYJbTUMEAUNHON MPE3EHTALUH T0KIIA/IA;

— HA  ceMUHape-KOHpepeHIHH  oOydarommecs  BBICTYMAlOT € JOKJIaJamH,
MOATOTOBJICHHBIMHA UMM TI0 pedepaTram, COPOBOKIAEMbIE MYJTbTUMETUUHBIMU TTPE3CHTALIUSIMH;

— MPOBOAUTCS 0OCYKIEHUE TOKIA0B 00yUaIOIUXCs MO PYKOBOACTBOM IPEToaBaTes;

— MOCJIE OTBETOB Ha BOMPOCHI Pa3BEPTHIBAETCS JUCKYCCHS IO MpoOiieMaM, MOAHSATHIM B
pabore;

— B KOHIIE 3aHATUS TMPENoAaBaTeb OICHUBAET CcoJepkaHue pedeparoB, YpOBEHBb
JIOKJIAZI0B TI0 HUM U MPE3CHTAINil aBTOPOB, a TAaK)KE BBICTYIUICHHS BCEX YYAaCTHHKOB ceMHuHapa. Uepes
pa3paboTKy pedepaToB CTYACHTHI IPUOOMIAIOTCS K HAyYHO-HCCIIEI0BATENBCKOM padoTe.
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Kpurtepun omenxku: nanucanue pedepara — 0,5-2,5 Ganna; BBICTYIUICHHE C JOKJIAJAOM IO
pedepary Ha cemuHape-koHpepenuuu — 0,5-2,5 6anna; OTBETHl Ha BOMPOCHI H YYacTHE B OOCYKICHUH
nokaaaoB u quckycenu — 0,5-1 Ga.

Tembl 1J1s1 pedepaToB BHIOHpAIOTCS MpenoaaBaTenem u3 1. 2.3.6 [IpumepHbIil nepeyeHp Tem
JU1s pedepartoB.

3 MeToanuyecKue MaTepHualJibl, ONpeaACTAIOIME MPOUCAYPLI OLICHUBAHUA 3HaHHﬁ, yMeHHﬁ,
HABBIKOB IIO JTUCHUIIJIMHE

B mensx omepaTHBHOrO KOHTPOJST YPOBHS yCBOGHHUs Marepualia ydeOHOW TUCIUIUIMHBI W
CTUMYJINDOBAaHUSI aKTUBHOW y4eOHOW JEATENbHOCTH CTYAEHTOB (04HOH GopMbl 0OydeHUs)
UCTIONB3YyeTCs OaJUTbHO-PEHTUHTOBAsI CHCTEMA OIICHKH YCIIEBAEMOCTH.

babHO-pedTHHTOBas CUCTEMa 110 JIMCITUTUINHE 32 CEMECT:

MaxkcumanbHas
Bus! KoHTpors cyMMa 0aJlyioB Ha Bcero Bo3MOXKHBIX 32 Htoro makcumanbpHas
BBITIOJTHEHUE OJTHOTO cemecTp pabot cymma 0asioB
BUJIA 3aaHUS

[IpucyrcrBue Ha
JIEKIMOHHBIX u
CEMHHAPCKHUX
(IpaKTHYECKHUX)
3aHATUAX 0,19 26 5
KoncnektupoBanue
JIEKIIAHA 0,56 9 5
Pa6ota Ha
CEMHHAPCKHUX
3aHATUAX 1,0 17 17

Hanwucanue pedepara
u BBICTYIIJICHUC C
JOKJIAJIOM Ha
CEeMHHApe 5,0 1 5

Kp 10,0 1 10

CPC, 18

B T.4.:
CaMOCTOSITEIILHOE
BBLIIIOJTHEHHUE
MIPAKTUICCKIX
3aJaHuH 2 3 6

KOHTPOJIb CPC
(KOHTpOJIbHBIE
OIIPOCHI,
TECTHPOBAHUE,
cobecenoBanue M Jp.
BUJIbI KOHTPOJISI) 1 12 12

Hroro 3a cemectp - 60

3ayeTr 40,0 1 40

Htoro o
IUCLIUILINHE - - 100

Jlis monydeHus: AOMycka K 3a4eTy MO AWCIHHIUIMHE CTYACHT JOJKeH HabpaTh B CeMecTpe He
Menee 30 6aioB.

bannpHO-pelTHHTOBAs cHCTeMa MO JUCIHUIUIMHE MpeIycMaTpUBaeT MOOIIPEHUE CTYJIEHTOB 3a
paboTy B ceMecTpe MPOCTaBICHUEM «IIPEMHUATBHBIX)» 0aJLIOB.
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HOpMBI BBICTABJICHUSA OOIIOJITHUTCIBHBIX 0aoB:

MakcuManbsHas CyMMa

Bunpr pabot SAILIOR
Yyactue B OJUMIIHAAAX, KOHKypcax, KOHQEPEHIUIX B paMKax MpeaMera
JMCILIUILIMHBI 10
[Tpu3oBoe MecTo 3a ydacTue B OJIMMITHAaX, KOHKypcax, KOH(PepeHIUIX B
pamKax npeaMeTa JUCHUILIMHEI 20
Htoro 30

[Ipy moArOoTOBKE K 3aueTy CTYASHT BHHMATEIHHO MPOCMATPUBACT NPHUMEPHBIA TEPECUCHb
BOIIPOCOB K 3a4€Ty.

OcHoOBOW JJisi cAauu 3a4era CTYJICHTOM SIBIISICTCS M3y4eHUE KOHCIEKTOB OO30pPHBIX JICKITHH,
MPOCITYIIAHHBIX B TCUECHHE ceMecTpa, WHPOPMAIMH, MOJIYYCHHOH B PE3yJIbTaTe CaMOCTOSATEIbHOU
paboThI, U MOTYYCHUE MPAKTUICCKUX HABBIKOB IPH BBHIMOJTHCHUN MPAKTUYCCKUX 33JIaHUN B TCUCHHE
cemecTpa.

Ha 3adere cTyaeHT modydaeT 3aJaHHWe, BKIIOYAIONIEE TCOPCTHUECKHE BOMPOCHI H
NpakTUYeCKylo cuTyanmio. s oTBera Ha 3amaHue upenoctabisiercs 60 muH. MakcumanbHOE
KOJIMYECTBO OAJIOB, KOTOPOE MOXKHO IMOJIYYHTH 32 OTBET Ha BBHIMOJIHEHHOE 3aJlaHue, cocraBisieT 40
0ajIoB.
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