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1 Hepeqeﬂb KOMIIeTEHIIMH C YKa3aHueM 3TanoB UX (l)OpMHpOBaHI/Iﬂ B IIpoiecce 0OCBOCHUA oﬁpasoBaTeanOﬁ nmporpamMmal, onucaHue
l'lOKa3aTe.]'IeI7[, KPpUTEPHUEB OLICHUBAHUA KOMIIeTeHIIMii Ha PA3THYHBIX 3Tarax ux (l)OpMI/IPOBaHI/IH, OIMMCAHHUEC IIKAJ OHCHUBAHUA

Jransl
Ilepeuenn IMoka3aTeu oueHMBaAHUS »
- KOMIeT il Kputepuu oneHuBaHusi KOMIeTeHIUH Q)OpMHPOBaHPﬂ [Ikajia oneHUBAHUSA
KOMIEeTeHIUI
Cnoco6HOCTh paboTaTh B | - 3HAET COIIMANIbHBIC, | - UMeem 0a306vle 3HAHUA MEKITUIHOCTHOTO HavanbHbrii 3a4TEHO
KOJUIEKTHBE, TOJIEPAHTHO | KYIbTYPHBIE, oOmIeHus; (60— 74 6amoB)
BOCITPHHHUMAS KoH(eCcCHOHAILHBIC U WHBIC | - Meen HAa OCHOBE THIIOBBIX IIPUMEPOB
COIMAJILHBIC, pa3nuIns B KOJUICKTHBE; pa3duparbcss B OCOOCHHOCTSX OPTaHU3AIHN
KYJIbTYPHEIE, - OCOOCHHOCTH | paOOTHI B pa3JIMIHBIX THUIIAX KOJUICKTHBA,
KOH(eccHOHAIbHBIE U | OpraHu3alu  palboThl B | - e1adeem HagvIKamu 3¢ (eKTUBHOTrO
WHBIC pasauyrs, | Pa3IMIHBIX THTIaX | B3aUMOJICHCTBHS B KOJUICKTHBE;
MIPEIYIPEKIAThH U | KOJUICKTHBA; - 3Haem COLMAJIBHBIC, KyJIbTYpHBIC, OcHoBHOM 3a4TEHO
KOHCTPYKTHBHO - ymeeT TOJIEPAHTHO | KOH(ECCHOHAJbHBIC W WHBIC pa3Iuuus B (75 — 89 6ammoB)
paspemiarb CTPOUTH B3aMMOJCHUCTBHE B | KOJUICKTUBE;
KOH(DJIUKTHBIE CHUTYalllH | KOJUJIEKTUBE, YYUTBIBAS | - yMeem  COTPYIHHYATh B  KOJUICKTHBE,
B Ipolecce | COUUalbHble, JTHUYECKHE, | pa30UpaThCs B CBOMCTBAX JTUYHOCTH;
npodeccruoHaIbHON KoH(eccuoHalbHbIE U | - g1a0eem HAGbIKAMU KOMMYHUKATHBHBIMU
NeSITeNIbHOCTH KYJIbTYPHBIE pa3Inyus; HaBbIKaMU OOIICHHUS;
(OK-5); - OpeAynpexKaaTb H | - 3Haem KJ1acCU(UKaIHIO METOO0B 3aBepiiaronui 3a4TE€HO
KOHCTPYKTUBHO Ppa3peIiaTh | BOCIUTAHUS; 0COOCHHOCTH (90 — 100 6aii0B)

KOH(UIMKTHBIC CUTYallud B
nporecce
poheccHOHATLHOM
JeSATEIbHOCTH,
- BJajgeer
a¢hdexTuBHOrO
B3aMMO/ICHCTBUS B
KOJIJICKTUBE;

- KOHCTPYKTHBHOTO
paspenicHuss KOHGIMKTHBIX
CUTyalluii B Ipolecce
npodeccruoHaIbHOM

HaBbIKaMH

IICUXOJIOTUYCCKOI'0 KJIMMaTa, OCHOBBI YCII€Xa
COBpeMeHHOfI KOJIJIEKTUBHOM JCATCIBbHOCTH,

- ymeem  pazbupaTbcs B IICUXOTHIIAX
JUYHOCTH; CTPOUTH JIMYHOCTHO-
OpUEHTHPOBAHHOE OOIIEHHE;

-61a0eem  HAGLIKAMU  KOHCTPYKTHBHOTO
paspemieHuss KOHQJIUKTHBIX CHUTyalluil B

nporiecce Mpo(hecCHOHANTBHOM NS TEIBHOCTH;




ITanbl
Ilepeuenn IMoka3aTenu oueHMBaHUS .
- R — Kputepuu oneHnBaHusi KOMMeTEHIUIA Q)opanOBaHUnﬂ Ikajia oneHUBAHUSA
KOMIIETeHIIUI
JCSITCIILHOCTH;

Brnanenue HaBBIKaMU | - 3HAeT OCHOBHBIC TEOPHH | - 3HaAem nMeeT 6a30BbIC 3HAHUS 00 OCHOBHBIX HavansHbrii 3a4TEHO
WCTIOJIb30BAHUS MOTHUBAIIMH, JIMJIEPCTBA U | TEOPUAX MOTHBAIIMH, JIUJIEPCTBA U BIACTH. (60— 74 GamnoB)
OCHOBHBIX TEOpUH | BIACTH. - yMeem Ha OCHOBE THIIOBBIX PUMEPOB
MOTHBAITUH, JIUJICPCTBA U | - yMeeT aHAJIM3HPOBATh | AHATM3UPOBATH CUTYAITUHU CIIOKHBIIIHECS B
BIIACTH JIII  PCHICHUS | CUTYaI[MM CIIOKHBIIHAECS B | MPAKTUYCCKOU JIEATSIHBHOCTH
CTPaTETHYECKUX U | IPAaKTHIECKON - g1a0eem OT/ICITHHBIMU HaBBIKaMHU
OTICPATUBHBIX JeSITETbHOCTH HCIIOJTE30 BAHUS OCHOBHBIX Teopui
yIpaBlIeHYCCKUX 3ajad, | -  BJaJeeT  HaBbIKAaMHU | MOTHBAIMK, JIMJIEPCTBA W  BJIACTH JUIA
a TaKKe JUTS | MCTIOJIB30BAHMSI OCHOBHBIX | PEIHICHUS MPO(ecCHOHATBHBIX 3a71a4
OPraHu3aliy TPYIIOBOM | TEOPHI MOTHBAIINH, | - 3HAem OCHOBHBIE TEOPUU MOTHUBAIUH, OCHOBHOM 3a4TEHO
paboTBl  Ha  OCHOBE | JIMAEPCTBA W BIACTH [UIA | IMACPCTBA M BIACTH. (75 — 89 6aoB)
3HaHUS MPOIIECCOB | PEIICHUS - ymeem  coOupath W  aAHAJIU3UPOBATH
IPYNIOBON JUHAMUKU U | MIPO(ECCHOHANBHBIX 3a/1a4 | MOJAYYEHHYI0O HHGOOPMAIMIO O CHTYaI[HH,
MIPUHLUTIOB CJIOKUBILIHAMCS B MIPAKTUYECKON
(dbopmMupoBaHHSs TSI TeTbHOCTH
KOMaH/IbI, yYMEHUE - 671a0eem OCHOBHBIMU HaBBIKAMU
MIPOBOJIUTH ayauT UCIIOJIb30BaHUSI OCHOBHBIX TEOPUI
YEJIOBEUECKUX PECYPCOB MOTHUBAIUH, JIUJICPCTBA U BIACTH LIS
u OCYIIECTBIISTh peteHus npodecCHOHAIBHBIX 3a/1a4.
JMArHOCTHKY - 3Haem  CUENM(PUKY OCHOBHBIX TEOPHH 3aBepiIaronuii 3a4TEHO
OpraHU3aIMOHHON MOTHBAIIMH, JTUJACPCTBA U BJIACTH. (90 — 100 Gai0B)
kyabTypsl (TTK-1); - yMeem  CaMOCTOSTEIBHO  aHAJIM3UPOBAThH

CUTYallUl0, MMEIONIYIOCS B TPAKTHYECKOM

JeSITEeITbHOCTH;

-71a0eem HaBBIKAMU MOIETTUPOBAHUS

METOJIOB U TIPUEMOB, HEOOXOTUMBIX IS

MOTHBAIIMM, JHJIEPCTBA U BIACTH  JUIA

penieHus mpodecCHOHaNbHBIX 3a/1a4.
Brnagenue pa3nuuHbIMH | - 3HaeT BUJBl U TNPUYMHEI | 3Haem - viMeeT 0a30Bble 3HAHMSI O BHUJAX U HauanpHblii 3a4TEHO




Jransl
Ilepeuenn IMoka3aTenu oueHMBaHUS .
S— R — Kputepuu oneHnBaHusi KOMMeTEHIUIA Q)opanOBaHUnﬂ Ikajia oneHUBAHUSA
KOMIIETeHIIUI
crioco0aMu pa3pemeHuss | KOH(QJIUKTOB; pUYUHAX KOH(IIUKTOB; crocobax (60— 74 GamnoB)
KOH(DITUKTHBIX CUTYaIlMi | -CIIOCOOBI MPEAYNPEKACHUS | MPESAYNPSKACHUS W MOJCIAX pa3pelICHUs
MIPH MIPOCKTUPOBAHUHT U MOJENH  pa3pemieHus | KOH(MINKTOB;
MEXJTMYHOCTHBIX, KOH(IUKTOB. - yMeem Ha OCHOBE THUIIOBBIX IPUMEPOB
TPYIIIIOBBIX U - yMeeT aHAIM3WPOBATH | AHATM3UPOBATh KOH(IUKTHBIC CUTYaI[MH TIPU
OpraHU3aIMOHHBIX KOH(DJIUKTHBIC  CUTYaIluH | IPOCKTHPOBAHUH MEXJTMYHOCTHBIX,
KOMMYHHKAITI Ha pu MIPOSKTUPOBAHUH | TPYIIIOBBIX " OpraHU3aIMOHHBIX
OCHOBE COBPEMEHHBIX MEXJTHYHOCTHBIX, KOMMYHHKAITHI;
TEXHOJIOTUH YIPABJICHUS | TPYIITOBBIX u | - 61adeem OTJIEIEHBIMA criocobamu
MIEPCOHAJIOM, B TOM OpraHU3aIMOHHBIX paspenieHnss KOH(JIMKTHBIX CHTyallMid B
qHCIIe B MEXKKYIBTYPHOU | KOMMYHUKAIIHAMA; pa3IMYHBIX BUJAX JIEITCIHLHOCTH.
cpene (TTK-2). -BJIajieeT pa3NUYHBIMU | - 3HA@em  OCHOBHBIE BHUIbl W  IPUYUHBI OcHoBHOM 3a4TEHO
crocobamu paspelieHus | KOHQIMKTOB; CIOCOOBI MPEIYNPEKIACHUS H (75 — 89 6ammoB)
KOH(IMKTHBIX CUTyalHi B | MOJEIH Pa3pelicHUs] KOHPIUKTOB;
Pa3IMYHbIX BUJAX | - yMeem  aHAJIM3WPOBATh  KOH(IUKTHHIE
NeSITeIbHOCTH CUTYaIluu npu MPOEKTUPOBAHUU
MEXKJINYHOCTHBIX, IPYIIOBBIX u
OpraHU3aIMOHHBIX KOMMYHUKAIIUA;
- enadeem OCHOBHBIMH  cIlocOOamMu
paspemieHruss KOH(JIUKTHBIX CHUTyalluid B
pa3IUYHBIX BUJIAX JESITEIbHOCTH;
- 3Haem crHeUM(PUKY OCHOBHBIX BHUJOB U 3aBepuIaronuii 3a4TEHO

PUIHH KOH(JIUKTOB; Croco0oB
NpEAYNPEKICHUST W MOJCICH pa3peIIeHHsI
KOH(JIUKTOB;

- yMeem  CaMOCTOSITENIBHO  aHAJIU3UPOBATH
KOH(JIUKTHBIE CUTYyalluu npu
IIPOEKTUPOBAHUH MEXJIUYHOCTHBIX,
IPYIIOBBIX u OpraHu3aIMOHHbBIX

KOMMYHUKAIUN;

(90 — 100 Gai0B)




Ilepeyenn
KOMIIeTeHI M

Tloka3aTequ oLleHUBAHUSA
KOMIIeTeHI M

KpnTeplm OLICHUBAHMSA KOMIIETEHIIUIA

ITanbl
¢popmupoBanus
KOMIIeTeHIIMH

Ixkana oueHnuBanus

-61a0eem HaBBIKAMH MOJICTTMPOBAHHUS
pa3IMYHBIX croco0oB pasperieHus
KOH(i)J'H/IKTHBIX CI/ITyaIII/II\/II B PAa3JIMYHBIX BHOAX
JeSTEITbHOCTH.
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2 MeToauueckue MaTepuaJibl 1 THIIOBbIE€ KOHTPOJIbHBIC 3alaHUS, H606XOL[I/IM]>IC
AJIsd ONCHKH 3HaHHﬁ, yMeHHﬁ, HAaBBbIKOB U (I/IJ'II/I) OonbITa NEATECJIBbHOCTH, XapPAKTECPUIYIOLIINUX
ITallbI (l)OpMI/IpOBaHI/If[ KOMIIeTeHIIUIi B nmpouecce OCBOCHUA OﬁpaSOBaTeﬂbHOﬁ nmporpaMmmbl

2.1 Tunosble KOHTPOJIbHBIC 3aIaHU, HCII0JIb3YyEMbIC 1JIsd l'lpOMC)KyTO'lHOﬁ
arrecTanmi 1Mo JMCIHMIIJIMHE

2.1.1 TlpuMepHBIii NepeyeHb BOMPOCOB K 3a4eTy

1. Kondnukronorus kak Hayka O COUUATBHBIX KOH(QIUKTaX.

2. YpoBHH KOH(IMKTOJIOTHYECKOTO 3HAHMSA, €r0 CBA3b C APYIMMHU COIHMAIBHBIMU
HayKaMH.

3. 3apy6exnas koHpaukToorusa XI1X — XX BB. DTansl CTaHOBJICHUS.

4. OteudecTBeHHas: KOH(MIMKTOJIOTUS 00 YIPaBIeHUU KOH(INKTaMU.

o. Pa3BuTHe TeopeTHuecKol, NPUKIAIHON, SMIUPUIECKON KOHPIUKTOIOTHHU B XX -
Havane XXI Beka.

6. Omnpenenenne couuanbHOrO0 KOH(IIMKTA. BpIsiBIeHNE Yy4aCTHUKOB M UX poJieid B
COLIMAJILHOM KOH(JIUKTE.

1. Onpenenenne o0bekTa W mpenMera KoHpmukrta. [lpuuumHBI W TUHOJOTHS
COLIMAJIBHOTO KOH(IIMKTA.

8. Craguu KOH(IIUKTA.

9. Monenu noBeeHNsT KOH(DIUKTYIOMIHX B COMUAITEHOM KOH(ITUKTE.

10. DYHKIIUN U TIOCJIEICTBHS COIMMAIEHOTO KOH(IIMKTA.

11. Juarnoctuka conuaibHOTO KoH(IKTa. KapTa conpansHOTO KOHDIUKTA.

12.  OmnpeneneHue CTOPOH U 00BEKTA, BUAOB U (DYHKIIMK COIMATILHOTO KOH(IIUKTA.

13. CnocoObl yrpaBieHUs CONUATBHBIM KOH(DIUKTOM.

14, CymHOCTh KOH(PIMKTOJOTHYECKOTO MocpeaanuectBa. @opMbl mocpeTHUYECTBA U
€ro 0COOCHHOCTH B JICATEILHOCTH MEHEKepa.

15.  Drambl pa3BUTHS COUATBLHOTO KOH(IUKTA.

16.  IIpemympexaeHue conuaaIbHOTO KOH(MIUKTA.

17.  V3meHeHUWe MO3UIUN yYaCTHUKOB.

18. BausHuMe TIpOrHO3MpPOBaHUsA KOH(IWKTA Ha  KOH(IMKTHOE IIOBEJCHUE
yuacTHUKOB. Henonymenue koHpaukra.

19.  VYcrpanenue npuyuH U MOTUBOB KOH(JIMKTHOTO MTOBEACHHUS.

20.  CrumynupoBaHHE KOH(IUKTA.

21.  Tlonstue «MozeNb pemieHus: KOH(IUKTAY.

22.  3aBUCHMOCTbH BHIOOpA MOJEIHN PEIICHUS KOH(MIUKTA OT €Tr0 UarHo3a.

23.  BzauMocBs3b Mojeneil paspemeHuss KOH(IMKTOB €O CTpaTerueil U TaKTUKOU
MOBEACHUS KOHMIUKTEPOB U OCPEAHUKOB KOH(DIHMKTA. cX0/1bI KOH(IUKTA.

24.  lleperoBopbl B KOH(IHMKTE: CTPATETUU U KOHIICTIIIUU TIEPETOBOPOB.

25.  JlenoBas Oecena: mpaBuiia, IpoIeaypsl, (hassl.

26.  ComnmanpHas CyIIHOCTh BHYTPHJIMYHOCTHOTO KOH(IUKTA.

27.  Cnenuduka 1 MHOroOOpasue MPUUYUH BHYTPHUIMYHOCTHBIX KOH(IUKTOB.

28.  IlpuHIUIBI CAMOOLIEHKH, CAMOYBAKEHHS U CAMOYTBEPIKICHHUS.

29.  Meroauka caMoaHaIn3a U NMpaBuiia CAMOOLICHKH.

30.  CuMOTOMBI U CIEACTBUS BHYTPUIHYHOCTHBIX KOH(DIUKTOB.

31.  IIpo¢wunaktuka AeCTPYKTUBHBIX KOH(PIUKTOB JIMYHOCTH.

32.  Ctparerus ¥ TaKTUKa MPEOJI0JICHUSI BHYTPHUINYHOCTHOTO KOH(IUKTA.

33.  KoHQuuKTHBIE TUIIBI TMYHOCTEH.

34.  Tumbl Kak TPUYMHA BHYTPHUINIHOCTHBIX KOH(IUKTOB.

35.  Crenuduka nocpeHNYECTBa BO BHYTPUIMYHOCTHOM KOH(IIUKTE.

36.  MexaHM3MBl TICHUXOJIOTUYECKON 3aIlUThl TNpH OOMEHUH C KOH(IUKTHBIMU
JIIOIbMHU.

37.  CyuHocTs ¥ crieruduka yrpapieH!s] MEXIUYHOCTHBIMH KOH(IINKTaMHU.
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38.  IIpu4MHBI MEXIIMYHOCTHBIX KOH()IUKTOB.

39.  MexnMyHOCTHBIN KOHMIUKT. THIIONIOTHS MEKITUYHOCTHBIX KOH(IINKTOB.

40.  OcoOeHHOCTH JUAarHOCTHKH MEXKINYHOCTHOTO KOH(IUKTA.

41.  Kapra MeXIUYHOCTHOTO KOH(IIUKTA.

42.  Cnoco0bl ynpaBieHHS MEKINYHOCTHBIMU KOH(DIUKTAMH.

43.  ®opmyna HEKOH(DIUKTHOTO MOBEICHHUS.

44. Ponb koMmmumeHnToB B 00mennu. [IpaBuia ux mocTpoeHus U MpOU3HECCHHUS.

45.  DwMmaTus Kak 9yBCTBO M KOH(IIMKTOJIOTHYECKAsk METOAMKA.

46.  Kpusuc coBpeMeHHOHN TPaAMIIMOHHON CEMbH U (YHKIIMU CEMEHHBIX KOH(IINKTOB.

47.  Tlomsatue cemeitHoro KoHpuukra. Crnermmduka © THIOIOTHUS CEMEWHBIX
KOH(JIUKTOB.

48. Crioco0pI pazpenieHus CEeMEMHBIX KOH(MIUKTOB U UX OCOOCHHOCTH B 3aBUCUMOCTH
OT TUIIOB KOH(JIUKTOB.

49.  Pounb conMaNbHBIX CIYXKO0 B pa3pelieHun CEMEHHBIX KOH(PINKTOB.

50.  Opranu3anroOHHBIE KOH(QIUKTHL: CYITHOCTH, COJIEPKAHHUE, TUITOJIOTHSL.

51.  IlpuuuHBI COBPEMEHHBIX KOHQIMKTOB B OpraHU3aI1H.

52.  BHyrpuopraHu3anMoHHbBIE PAKTOPHI KOH(IMKTHOCTH.

53.  TpaauunoHHBIE TPUYHHBI KOHQINKTOB.

54.  JleATenbHOCTh PYKOBOJAUTEIS MO TUATHOCTUKE U PAa3pEIICHUI0 OPraHU3alMOHHBIX
KOH(IIUKTOB.

55.  OntumaibHas TEXHOJOTHS pa3pelieHHs OPraHNu3allMOHHOTO KOH(MIUKTA.

56. BHeapeHme 3aKOHOB HOPMAJIBHOTO (YHKIMOHUPOBAHHS OpPTaHH3AlUU |
MIPOrPECCUBHOTO Pa3BUTHSI €€.

57.  OmbIT ¥ 33J1a4¥ U3yYCHUS M Pa3peIICHUS OPraHu3allMOHHBIX KOH(MIMKTOB.

58. Cnemuduka MaccoBBIX KOH(PJIMKTOB, WX KOJHUYECTBEHHBIE W KAYECTBEHHBIC
xapakTepucTuku. Kinaccupukarust MaccoBbIX KOH(IMKTOB.

59.  ®opmbI MaCCOBBIX KOH(MIUKTOB.

60.  CreneHb U3YYEHHOCTH MacCOBBIX KOH(IUKTOB.

61. Ilomutmueckue KOHPIUKTHL. CyObEeKThI KOH(M)IUKTA U UX MOTHBBHI.

62.  OcoOGeHHOCTH UX BOBHUKHOBEHUS U Pa3BUTHSL.

63.  DOxonormyeckue KOHPIUKTHL Crenudpuka ux U3y4eHHS.

64.  MexHanvoHaubHble KOHQIUKTHL. [IpuunHbl 1 mpoguiIaKTHKa MEKHALIMOHAIBHBIX
KOH(JIMKTOB.

65.  Opranuszanus [EpPEeroBOPHBIX IMPOLECCOB ISl  YIPABICHHUS  MacCCOBBIMU
KOH(JIMKTaMHU.

2.1.2 IlpumepHoOe 3a1aHUE K 3a4€Ty

Bonpoc 1. Bzaumocsssbs Mozeneil paspemienns KOHQIUKTOB €O CTpaTerueil U TaKTUKOM
MOBEACHUA KOH(IUKTEPOB U MOCPEIHHKOB KOH(IMKTA: «CHUJIOBasi MOJIENb», KOMIIPOMHCC,
WHTETpaTUBHAsA MOJIEIIb, KOHCEHCYC.

Bompoc 2. OcobeHHOCTH AMAarHOCTUKH MEKIUYHOCTHOrO KoHduukta. Kapra
MEXJIMYHOCTHOTO KOH(IIHUKTA.

Kpurepuu onenku Ha 3adere:

3aumeHo — BOIPOCHl PACKPBITHl TOJHO, Pa3BEPHYTO, CTYACHT OTBETWUJI Ha BCE
JOTIOJIHUTEIbHBIE BOTPOCHI

He3aumeHO — OTBETHl Ha BOMPOCHI HE JAaHbI, HA HABOJAAIIWE W JOTIOJHUTEIHHBIC
BOIPOCHI OTBETOB Takke HeT (0 Gayos).
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2.2. MeToauuecKkue MaTepuaJibl H TANMOBLIC KOHTPOJIbHBIEC 3a1aHUA, HCII0JIB3YEMbIC
AJISl TEKYIIETr0 KOHTPOJIA 10 JTUCHUIIJINHE

2.2.1 MeToauueckue MaTepualibl, HCIIOJb3YEMbIC NJISI TCKYIIEI0 KOHTPOJIsA 3HAHMH

Mmoo JTMCHUIIJINHE

IIpeacrasiienue
HaumenoBanue Kpartkasi XxapakTepucTHKA OlIeHOYHOI' 0
OLICHOYHOI'0 CpeCTBa B
OLIECHOYHOI'0 CpeACTBa cpeacrsa
donzae
TecToBBIC 3a7aHUS TectupoBanue - yaoBieTBOpsomas | TecTsl o TUCHUIIIMHE
KpUTEPHUSIM  HCCIEAOBAHUS AMIUPHUKO- | MeTonuka MIPOBEACHUS
aHaJATUYIECKas nporeaypa OIIEHKH | TECTUPOBAHUS
YpOBHS OCBOEHUS KOMIIETEHIIUH
CTyJICHTaMHU
Keiic-3agaua [IpoGnemHoe 3amanue, B KOTOpOM | TumoBble 3aJaHUS

(pelreHne CUTYalMOHHBIX
3a/1a4)

00ydJaronemMycsi mpeaiaraloT OCMBICTUTh
peayibHyI0 npodeccuoHanbHo-
OpPUEHTHPOBAHHYIO CHUTYAIIHIO,
HEOOXOMUMYIO ISl peIIeHuss  JaHHOM
poOIEeMBI.

Occe

CpenctBo, MI03BOJISIIONIEE OLIEHUTH
yMEHHE  OOydarouierocss  MHCbMEHHO
W3Jarath CyTh IMOCTaBJIEHHOUW MPOOJIEMBI,
CaMOCTOSTENIBHO MPOBOAUTH aHAIN3 3TOU
IpoOIEMBI C UCTIOJIb30BAHUEM KOHIISTILNH
U AQHAIMTHYECKOTO  HHCTPYMEHTapHs
COOTBETCTBYIOLIEH IUCLUIUINHBI, J€N1aTh
BBIBOJIBI, o0oOmmaromue ABTOPCKYIO
HO3HIMIO 110 OCTABJICHHON IpolIIeMe.

IIpumepHBIE TEMBI 3CCe

KontponbHas padoTa

D¢ heKTUBHBIN METOJI MPOBEPKU 3HAHUM
oOyJaromuxcs, TMOJYYeHHbBIX HWMHU Ha
onpenenéHHoMm dtame. OCHOBHas 3ajaya
KOHTPOJIbHBIX pabOT - BBISBUTH, KaKHE
U3yYCHHbBIE TEMBI BBI3BIBAIOT
3aTpyAHCHUS " B MOCJIC/ICTBHE
VCKOPEHHUTh HEIOCTATKH.

[TpumepHbIE BApHUAHTHI
KOHTPOJBHBIX paboT
Metoauka IPOBEICHUS

KOHTPOJIBHON pabOThI

2.2.2 Bonipocbl, BBIHOCHMbIE HA CAMOCTOSITEIbHOE H3Y4YeHHe
Pa3nen 1. KoH(iukTO/I0rHs KaK HayKa

Tema 1. [Ipeomem u 3a0auu KOHGIUKMONOSULU.

1. YpoBHU KOHGIHMKTOJIOTMYECKOTO 3HAHUS, €ro CBA3b C JPYIMMH COLMAIBbHBIMU

HayKaMH.

Tema 2. Cmanoenenue u paseumue KOHOIUKMONO2UU KAK HAYKU.
1. PazButne TeopeTnueckoi, NpUKIAJHON, SMIUPUUYECKON KOH(PIUKTOJIOTUHN B XX -

Hayane XXI Beka.

Tema 3. Konghnuxm xax coyuanvhviil peHoMeH.
1. Mojienu noBeieHHs: KOHMIUKTYIONIMX B COLUATIEHOM KOH(IUKTE.
2. OYHKIIMH U TOCIEACTBHS COLIMATBHOTO KOH(IIMKTA.

Pazgen 2. YnpaBienne KOH(PINKTAMH.
Tema 4. Ananu3 u OuazHOCMUKA KOHGIUKMA.
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1. JlMarHocTHKa COIMAIbHOTO KOH(IHUKTA.
2. Kapra counanbHoro koH¢pIIMKTA.
3. OTansl pa3BUTUS COLUATBHOTO KOH(IUKTA.

Tema 5. Cnocobwvl npedynpescoeHus u Mooenu paspeuteHus KOHQGIUKMOo8.

1. [Ipenynpexnenue coruaibHOro KoH(auKTa. Mi3MeHeHue no3uumii yHyacTHUKOB.

2. BnusHue  nporHo3upoBaHUsT ~KOHQUIMKTa Ha  KOH(DJIMKTHOE  TOBEJIEHUE
ydacTHHKOB. Henomymenne koHGIMKTA.

3. VYcTpaneHue npuyuH U MOTUBOB KOH(JIMKTHOTO ITOBECHHUSL.

4. CrumynupoBanue kKoH(IHuKTa. [loHsATHE «MOAETH peleH s KOH(IIUKTa.

o. 3aBHCHUMOCTH BBIOOpA MOJIENIN PEHICHUsI KOH(IMKTA OT €ro IuarHo3a.

Tema 6. Buympunuunocmmvie KOHGIUKMbL.

1. KoHpnukTHBIE TUITBI TUYHOCTEMH.

2. Tunsl kKak NpUYMHA BHYTPUIMYHOCTHBIX KOH(INKTOB.

3. Crienuuka nocpeIHU4YECTBa BO BHYTPUINYHOCTHOM KOH(DIIUKTE.

4. MexaHu3MBbl TICHXOJIOTUYECKOM 3allMThl NMpH OOMIEHHMH C KOH(MIMKTHBIMU
JIHOIbMHU.

Tema 7. MesicnuunocmHuvle KOHGIUKMIbL.

1. MeTtoauku oTpeielIeHrsI HECOBMECTUMOCTH.

23 Oco0eHHOCTH TNAarHOCTUKU MEXITMIHOCTHOTO KOH(IIHKTA.
3. Kapra MeXITMIHOCTHOTO KOH(IIUKTA.

4, OMnaTHsi Kak 9yBCTBO M KOH(IUKTOJIOTHYECKAs METOINKA.

Tema 8. Kongpnuxmol 6 cemve.

1. Crioco0nI pazpenieHns CeMEHHBIX KOH(MDINKTOB U X 0COOCHHOCTH B 3aBHCHMOCTH
OT THTOB KOH(IMKTOB.
2. Ponb conmanbHBIX CITy)kK0 B pa3pelieHUH CEMEMHBIX KOH(IMKTOB.

Tema 9. Kongpnuxmol 6 opeanuzayusix.

1. JlesTenbHOCTh PYKOBOAMTEIIS IO JIUATHOCTUKE W Pa3pEHICHUIO OPraHU3alMOHHBIX
KOH(JIMKTOB.
2. OnbIT ¥ 331291 U3YYCHUS U pa3pelieHHs OPraHu3alMOHHBIX KOH(IUKTOB.

Tema 10. Maccosvie KoHGhuKMbL.

1. CreneHp N3y4eHHOCTH MAaCCOBBIX KOH(IUKTOB.

2. [omutnueckne KOHMIUKTBL. OCOOEHHOCTHM MX BO3HMKHOBEHMS U DPAa3BUTHUS.
CyObekTbl KOHGIUKTA U UX MOTHUBBIL.

3. Okonornyeckue KoHG(mukThl. Crnenuduka UX H3ydeHUsA. MeXHalMOHaIbHbIE
KOH(IUKTHL. [Ipu4nHbI, MOPOXKIAIONIIE MEXITHUUECKAE KOH(MINKTHI.

4. [IpodunakTuka MeXHAIMOHAIBHBIX KOH(IUKTOB. OpraHuzaiys NneperoBOPHBIX

MIpoLEeCCOB AJid yIIpaBJICHUSA MAaCCOBBIMHA KOH(I)J'II/IKTaMI/I.

2.3.4 3apanus 118 CaMOCTOATEIbHON PadoThI

1.Kakue ¢akTops! nonusuid Ha opmupoBanue Bamnx 3Hanuit o KoHGIUKTaX?

2.0ueHuTte posb KOH(IMKTOB B CBOEH *KHU3HM, Ku3HU Bameil cembu. [Ipoananusupyiite
2-3 peanbHBIX KOH(IMKTa U3 COOCTBEHHOTO OIBITa, OCOOEHHOCTH CBOEro IOBEACHUS B
KOH(IMKTHOW CUTYyallUu.

3.Pazpaboraiite mporpamMMmy MUJIOTaXKHOTO KOHQIMKTOJOTHYECKOTO HCCIIEAOBAHUS 10
HHTepecymolel Bac teme.

4.01eHUTE C TOMOIIBIO TCUXOJIOTHYECKUX TECTOB YPOBEHb CBOEH TPEBOXKHOCTU U
BHYTpEHHEH KOH()IMKTHOCTH.
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5.Ilcuxonoruyeckass TIOMOINb YEJIOBEKY, HAXOIAIIEMycs B CHUTYallUd OCTPOTO
BHYTPUJIMYHOCTHOTO KOH(IMKTa (IIOArOTOBBTE COOOLICHHE HAa OCHOBE AaHajHM3a pPeaJbHBIX
CUTYaIUil).

6.CocraBbTe pEKOMEHIALNHU ISl CHEHUAINCTA IO MPEIYNPENACHUI0 MEKIMUHOCTHBIX
KOH(JIUKTOB.

7.Ilpunymaiite, paspaOoTaiiTe M HOpeACTaBbTE i OOCYXKJIEHHUS JIEIOBYIO WIPY IO
TeMaTUKe pa3fesioB: «MeXINIYHOCTHBIC KOHDIUKTE U «['pyIIoBbie KOHPIUKTHI".

8.Pa3paboTaiiTe pekoMeHIANHA IO MIPEAYIIPEKICHUIO:

a) CyIpYy>KeCKUX KOH(QIUKTOB;

0) KOH(IIMKTOB MEXTy POJUTEISIMH U IETHMH,

B) KOH(JIMKTOB MEXIY «Pa3TMIHBIMH ITOKOJICHUSIMI.

9.IloaroToBRTE THUCBMEHHOE COOOMICHHE 00 OCOOEHHOCTAX TCUXOKOPPEKIIMOHHON
paboTHI CIIEIHATTUCTA C MOJIOICKBIO.

10. PaspaboraiiTe W TpeaCTaBbTE JUISI OOCYKICHHUS JCIOBYH WIPYy IO TeMe:
"KondpnukTel B MOJIOACKHOU cpere’.

11. Pa3paboraiiTe peKOMeHIaluu [0 MPEIyNpeXICHUI0 KOHQIMUKTOB MEXIY
HAaCTaBHUKOM M MOJIOJIBIM CTIEIHAIUCTOM.

12. CocraBbTe NHUCBMEHHOE COOOMmEHHE 00 OCOOCHHOCTSIX IICHXOKOPPEKITHOHHOM
paboTHI crieruaInucTa.

13. TlpoBemuTe NMMIOTKHOE MCCIEAOBAHHE 1O BBISBICHUIO AKIICHTYUPOBAHHBIX YEPT
XapakTepa u YPOBHS KOHMIMKTHOCTH JIMYHOCTH.

14. PazpaboraiiTe AETOBYIO HUIPY, BKIIOYANOIIYI0O B C€0s MOJATOTOBKY M y4acTHE B
MIeperoBopax.

15. OO6ocHyiiTe mpeuMyIlecTBa pa3peuicHuss KOH()INKTAa Hall APYTUMH CIIOCO0aMH €ro
3aBepUICHUS, IPUBEAUTE TPUMEPBIL.

16. PazpaboraiiTe ayTOTPEHHWHT WA COIMATBHO-TICUXOJIOTHYSCKUNA TPEeHUHT (10
BBIOOPY) C MOCICAYIONTUM OOCYKICHHEM B T'PYIITIE.

17. TlpoaHanu3upyiTe CBOE IOBEICHHUE B CJOXKHBIX CHUTyalusx (10 OINpeAeICHHON
CXeMe) U MOMBbITAUTECh N3MEHUTh TAKOE MOBE/IEHUE, COCTABUB MO3TAITHBIN IUIaH.

18. TIlpoBemute HAMAarHOCTHKY KOHKPETHOro (MO BBIOOPY) KOH(IMKTa 1O Kapte
COLIMANIBHOTO (TPYIIIOBOT0) UM MEKIMYHOCTHOTO KOH(DIUKTA.

2.3.5 TunoBbIe 3a1aHNA

3aoanue 1.

Curyanus: Ha coBemaHuu TOProBbIX areHTOB A COOOIIAeT, 4YTO MOCTOSHHO TepseT
3aKa3bl U3-3a TOTO, YTO KOHKYPEHTHI CTAJIM MPOU3BOIUTH HOBYIO MPOJYKIHUIO U IPOAABATh €€ 10
3aHWKEHHBIM LieHaM. Kojulern nenarcss ¢ HUM CBOMM OIBITOM YCHEIIHOTO KOHKYpHUPOBaHUS
KaX/Iblil B cBOEil 001aCTH U AIOT COBETHI, HO BCE MPEAINOJIOKEHUSI A OTBEpraer, Haxo/s B HUX
U3BSHBI U TBEPJS, UTO B €ro 00JacTu 3TH NpUEMBI He cpabaThiBatoT. Yem Oouibliie BO3paxkaeT A,
TeM 0oJblle eMy cTapaloTcs momModb. Yepe3 HEeKOoTopoe Bpems pykoBoauTenb b 3ameuaer: «51
BUXKY, Ja, Bpl HE XOTHTE HMYEro H3MEHWTb, U Yy MEHS COBEPLICHHO IPOMNAj0 KEJIaHHE
npojoibKaTh  3T0  obcyxnaenue!». Hactynmmna  TummHa © o0mas — HEJIOBKOCTD.
I. Kakyro mno3umuio B JaHHOM CHUTyallUM 3aHUMAlOT DPYKOBOAWUTEIb A, €ro KOJUIETH U
pykoBoutens b?

2. OnpenenuTe CTPATETUIO BBIXOA U3 KOHQJIMKTHOW CUTYaLlUU.

3aoanus 2.

Hwuwxe npuBeneH mepeyeHb KadecTB, KOTOPBIMHM JOJDKEH O00JIafaTh COBPEMEHHBIN
MeHeukep. Bam HE0OX0 1Mo onpeenuTh K KaKoMy BUAY OHM oTHOcsATcs. (B Tabmuiyy moxere
BIIMCATh HOMEpa YKa3aHHBIX KauecTB) 1. yM. 2. HHTyUUs. 3. aKTUBHOCTb. 4. aBTOPUTETHOCTb. 5.
310pOBBE. 6. CTpEMJIEHHUE K YCIIEXY. 7. TBOPUYECKOE HA4aso. 8. cuiia. 9. yMeHHUe NPUHITh HY)KHOE
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pemenue. 10. sHepruvHOCTh. 11. yBepeHHOCTh B cebe. 12. mpucnocoOmsiemocts. Dusnueckue
KadecTBa JIMYHOCTHBIEC KauecTBa I/IHTGJ'IJIGKTyaJIBHBIe KadycCTBa

3aoanue 3.

Curyanms: PykoBoauTenb JaeT 3aJjaHue MOTYMHEHHOMY IMPHOOpECTH 000pyHOBaHHE
onpezeneHHoN Mapku. [logunHEeHHBIN MBITaETCS OOBACHUTH €My, YTO 3TOT TUI 00OpYJOBaHUE
HE CTOMT IOKyNaTh M MO Kakod npuumHe. Ho pykoBOAMTENH, 32 KOTOPBIM IIOCIEIHEE CIIOBO,
oI0MpaeT BHEUIHE BECOMBIE apIYMEHTHI B TIOJIb3y CBOETO PEIICHHUS U yOKTAeT MO TIMHEHHOTO
B ero HenpaswibHOCTU. [loqunHenHbl cornamaercs: «Hy xopomwo, ecau Bl Tak gymaere, 1O 5
npuoOpeTy 3To0 000pyAOBaHUEY, OJHOBPEMEHHO TOHOM PEYH M Ha0OPOM CJIOB M MHTOHAIMEW B
(bpase naBasi MOHATH PYKOBOJHUTEIIO HA CKPHITOM YPOBHE, YTO OH HE COTJIACEH C PEIICHHEM U He
OyZeT HeCTH HUKAaKOM OTBETCTBEHHOCTHU 3a €ro nocieAcTBus. Yepe3 HEeKOTOpoe BpeMsi MHEHHE
b. moareepxnaaercs, u obopynoBaHue aeMoHTUpyeTcs. Korja pykoBoIuTeNb BBI3BIBAET K cede
MOJAYMHEHHOI0, 4TOObI MpOAaHAJU3UPOBaTh MPHUMHY HEyJladu, TOT OoTBedaeT: «Bbl ke camu
XOTeNIH IPUOOPECTH UMEHHO 3TO. A s C caMOro Hauaia npenaynpexjaan Bac, yto obopynoBanue
HUKy/Ja HE TOIUThCS». TakuMm 00pa3oM CKpbITass KOMMYHHUKAIlUS CTaHOBUTCS SIBHOM U
MOPOKJIA€T CMEHY pOoJIel U Halps>KeHHOCTh B oOuienny. HaspeBaer koH(MIMKTHAS CUTYyalMsl.

1. KaxoBbl OIIMOKM B IOBEJIEHUU PYKOBOIUTEINS U TOJTYMHEHHOTO B JAHHOM cUTyanun?

2. Yto Ha camMOM Jeie HYXXHO ObUIO CAenaTh MOAYMHEHHOMY U PYKOBOIUTENIO, YTOOBI
MPEeBPATUTH KOHQIUKT?

3aoanue 4.

JIu Sxokka B cBoed kHHre «Kapbepa MeHemkepa» YTBEPKIAET, 4YTO, YBHUJIEB
paboTaIONIMMHU CBOUX KOJIJIET, SITOHCKUN paboumil CKaXkeT «He MOTJIH i 4eM-HUOYIb TOMOYb?»,
AMEpPUKAHCKUI — « 3TO HE MOE Aeyio». A 4To cKaxkere Bri?

3aoanue 5.

Cutyamms: Ilencnonepka — Bpau K. ¢ 25-JIeTHMM cTaxem, YW Ha IMEHCHUIO, CTajla
MOCEeIIaTh IUIaTHBIE KypChl KPOWKH M IIMTHSI B PAfOHHOM JIOME KYJIbTYpbl. Yepe3 HEeCKOJIbKO
3aHsATHI TnieHcuoHepka K. Obuta wMckiItoyeHa € KypcoB: €€ OOBMHMJIM B TOM. YTO OHa
«IIPOTHUBOIIOCTAaBHIIA CeOs KOJUIEKTHBY». 06 3TOM CBHAETENbCTBYIOT Takue coObiTHs. Bo Bpems
OJIHOTO M3 3aHATUN B MOMEUICHHE BOIIEN COTPYAHUK JOMa KYIbTYpPhl C BpaueM-IICUXHATPOM.
[IpepBaB 3ansTHE, COTPYIHUK CKazaj, 4To Bce OyayT ciymaTh Jekuuio. Ilencuonepka K.
CKasaja, 4yTo el JICKIUS He HYXHa, U OHa OyJeT 3aHUMAaThCs CBOUM JenioM. JlekTop (3HaKomas
K. mo npexneit pabore) norpeboBana. ytoOsl K. nmokunyna ayautoputo. K. oTBeTmiia, uro oHa
MIpHIILJIA. HAa OTUIAYMBAEMbIe €0 3aHATHUS MO0 KPOWKe M LIUTHIO. a HE Ha JeKiuio. Torna jgekTop
XJIOTHYNa JBepblo U ynuia. M Bce ctanu roBoputh: "Kak Bam He cThigHO!» [lupekrop moma
KynbTypbl oOBuHMI K. B TOM, uT0 OHa copBana yekuuio. Ha uto K. orBetnna: «HemonsiTHO
TOJIBKO TOYEMYy MpPH TakoM OOJIBIIOM HHTEpece HE MPOBECTH 3Ty JEKIMI0 HOPMAIbHO, Kak
rojaraercsa’?»

1. [Touemy mpowusoren KOHOIUKT?

2. Yto Ha/0 MPEANPUHSATE, YTOOBI HE JOMYCTUTh KOH(MIUKTA?

3. Kak npeonosiers KOH(IUKT?

3aoanue 6.

[IpobGnemuast curyanus: Ha yyacTke ObITa paamo3aBoja YBOJHIM IBYX pabouux. B
MPOTOKOJIaX COOpaHMii 3aBOACKOTO KOJUIEKTHBA 3HAYHMIIOCH, YTO OHHM «IONUIM HE B HOTY» C
OCTaNbHBIMH, TIOCTABUB C€0sl «BBIIIE BCEX». YBOJBHEHHE CYJ MPHU3HAT 3aKOHHBIM. UTO ke
npousonuio? Ha ywactok ObiTa mpumnen kBamuduuupoBaHHb ciecapp b. C Tex mop B
KOJUIGKTHBE HAYallUCh BCSIKWE HEypsAIulpl. BHawane oHu Obun HeylnoBUMBIMHU. Kak-To
BBISICHUJIOCh, YTO KaXKJbli paOOTHUK cTald MpATaTh CBOM HHCTPYMEHT M 3alUparh €ro B
TymM00uKy BepcTaka. CTanu IenuTh paboTy Ha «CBOIO» M «4uyxyio». [loTom momien ciyx, 4To
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capyxusmuiicss ¢ b. Opuramup, 3aBen «amOapHyI0 KHUTY», KyJda CTaJl 3alUCHIBATh «(aKThI
HapymeHuit». 9tu (aktel Opuraaup Oeper "Ha ciydaii". MacTepoM Ha yyacTKe TOTJa BpEeMEHHO
ObUI ONBITHBIA CIEIHMATKNCT, YIISANIMA Ha TEHCHUI0, HO IO TPOchOe aJIMUHHUCTpAINU
BEPHYBLIUICSA BHOBb Ha 3aBOJ.
»lloiiaenp neperackuBaTh KOHAULIMOHEPY. - KaK-TO cKa3ai oH ciecapto b. ToT okunyn macrepa
MPE3PUTENBHBIM B3TJBIIOM. «Sl. Mexay mpouuMm. Tebe He TakenaxHuk». M Tyr mactep He
BbAepKaAL: «S Tebe mokaxy, Kak JAEMaroruio pa3BOAUTHY, - 3aKpuyanl OH. «AX. Thl... -
3aJI0XHYJCS OT sipocTu b. - Jla 51 ... T€0s ..».

Takue cueHbl cTanu Ha y4yacTKe IPUBBIYHBIMU. B nanbpHeiieM Mo3UIUN ONPEACIUINCH
YeTKO: Ha OJHOM IMoiitoce b, ¢ Opuragupom. Ha IpyromM — aJMHHUCTpAIHs, MPoQCOoro3HAas
opranusaius, OOJIbIIMHCTBO KOJUJIEKTUBA.

1 JlaiiTe MCUXOJIOTHYECKYIO XapaKTePUCTUKY ciecapro b. u ero 6puramupy..

2. B ueM cocToMT MpUYKHA ONKUCAHHOM CUTyauu?

3. Kak HOpMasin30BaTh CUTYyaluio?

3aoanue 7.

Curyanusd: 3aBojly OblIO JaHO 3a/laHue OCBOUTH HOBOE u3zaenue. CIoxHOCTeN Ui 3TOro
PYKOBOJICTBO 3aBOJia HE BHAENO. beICTpo co3manu Opurany B 16 uenoBek. bpuragmpom Obut
Ha3HA4YeH OMBITHBIA KaApOBbIi pabounii A., UMeromui OOJbIION OpUTraAUpPCKUN OTMBIT PabOTHI
Ha JpYyrux ydacTkax. bBblIo ycTaHOBIEHO HEHANpPsHKEHHOE IUIAHOBOE 3ajJaHue, W pabouue
MPUCTYNIIA K HW3TOTOBIEHUIO u3nenuil. OJHAKO BCKOpPE BBIICHWIOCH, 4YTO Opuraga He
crpaBiisieTcs ¢ 3aianueM. Hukakue mMepsbl, mpeanpuHUMaeMble aIMUHIUCTpAlUell, B TOM YHCIIe U
aKKOpAHAas oIviata, He nmoMoraiu. [Ipon3BoANTENLHOCTE TPYAa OCTaBagach HU3KoM. Kpome Toro,
B Opurajae ojaHa 3a APYrod BO3HHMKAIW KOH(IMKTHBIE CUTYyallMM, UUIH KaJoObl MO pPa3HbIM
moBoJaM, OBLIM Ciydan OTkaza OT paboTel. Ilocine oTkpoBeHHBIX Oecen ¢ pabouumu
aJIMMHHCTpAIMs 3aBOJa BhIsIBUIIA (PEHOMEHBI HECOBMECTUMOCTHU B Opuraze. Oka3anoch, 4To Tam
KpoMe Ha3HAuYeHHOTO Opuraaupa paboTaloT JBa aKTHBHBIX pabouux «b» u «B», Bokpyr
KOTOPBIX TPYINIHPOBAJIOCH MO HECKOJbKO denoBeK. Kak mpaBuiio, MHEHUS 3THUX pabOyuX TN
Bpa3pe3 ¢ MHeHHeM Opuraaupa. B cymiHOCTH, BCsi Opurama Oblia «IOJAETEHa» MEXAY Tpems
auaepamMu. AJIMHHHCTpAIMS 3aBOJa y4ia IMCHXOJIOTMYECKYIO CUTYallHio B Opurajae U mpuHsia
COOTBETCTBYIOIIIEE PELICHHUE, [TOCIIE TO TUIaH CTaJl BBIIOJIHATHCS U MEPEBBINOIHATHCS.

1 .BoiGepure U3 mpeioKEHHBIX HIKE aJbTEpHATUB OJHY, KOTOpas Oblaa peaan3oBaHa
Ha 3aBojie: a) Opuragupa A. mepeBelM Ha APYrod ydacTok; €) Opuraay pasielnuiv Ha JBe,
Opuragupamu HazHauuad A. u b., KOTOpbIii B3s1 K cebe B Opurany B.

2. [ToueMy BbI BBIOpaJIM KMEHHO TAaKYyIO alIbTEpHATHUBY?

3.CraporuosupyiiTe noBeieHNnEe KOJUIEKTUBA OpUTajbl MOCIE HOPMATU3allii OTHOIIICHUH.

3aoanue 8.

Curyanusa: B AOMEHHOM 1exe METaJIyprHYecKoro 3asoja mnpousomna asapusd. «Ho
aBapus He TEXHUYECKas, XOTs U He 0001UI0Ch 0€3 TaKOBOM, — KakK CKazaj JIUPEKTOp, - 3TO Oblia
aBapus. B UYEJIOBEUECKUMX B3aUMOOTHOILICHMAX». JIOMEHHBIM LEX CUMTalCs Ha 3aBOJC
Onmarononyunslii. Ho mocne Ha 3HaueHHMs HOBOTO HadajlbHHMKA HAYaJUCh HENPUSATHOCTH 32
HEeNpUATHOCTHI0. HauanbHUKOM 11€Xa BBIIBUHY/IM BeTepaHa, MpopadoTaBIlero Ha 3aBoje Ooiee
yeTBepTH Beka. OH BBIpOC B lLiexe, Bce ero 3Haim Kak akTMBHOTO U CIIOCOOHOTO pabOTHHKA.
Korzaa ero HazHauMiau HavyaJabHUKOM LI€XA, HUKTO HE YAMBWICS, HO HUKTO W NPEATIONIOKUTH HE
MOT, YTO OH TaK PEe3KO M3MEHHUT cBoe noBeaeHue. HadampHUK 11eXa Tak BO3OMHMI O ce0e, uTo
IepecTayl CYUTAThCA C MHEHHMEM CIIENMAINUCTOB. Jlaxke ¢ KoJuleraMu, KOTOpBIE IBITAINCh 1aTh
COBET, BXOJMJI B KOH(QIIMKT U MecsAllaMi He pa3roBapuBai. Ilepeccopuics co Bcemu, KTO ObLI €
HUM Ha PaBHBIX, NIOJYMHEHHBIX 3aCTaBWJI TpEIETaTh Iepel] HUM. Bce 3araminch, MOSBUIOCH
ourymmenue 6enpl. M ona npunuia. «beut kpynHelii nepeboii ¢ pynoi. Hakonern, ona nocrynuia.
Ho oxazanmacb He Ta, 4ro Hago. A OH caM HE TJsAHYJ, C JApyrux He copocwil. Ot
IIPEIOCTEPEKEHNM, KaK Bceraa, orMaxHynca. «be3 Bac 3Haro, uto genaro!» UyryH us neuu
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BBITYCTUTH He cMmorin. «Ko3em» BeiOuBam 0oiee IBaaaTH CYTOK... ABapus CTPSCIACH JIETOM,
HO [0 KOHIA roja M3 MpopbiBa BBIUTM TaKk W He ynanoch, C NOCIEACTBUSAMH IOMOTAIH
CIIPABJIATHCS CHELUAINCTBI U3 Pa3HBIX TOPOJOB CTPAHBI.

1. Ilouemy 3Ty aBapuIo Ha3BaJll aBapUEN B YEIIOBEUYECKUX OTHOIIECHHUSAX?

2. Kakoi1 ctuib pyKoBOJICTBA ObLI MIPUCYILl HAYAJIbHUKY IieXa?

3. Kak, no Bamemy MHEeHMIO, MOXKHO ObLIIO IPEJOTBPATUTh aBapUI0?

4. Kax 061 BbI Hanmaimmm cliaxxeHHyI0 padoTy B 1iexe?

3aoanue 9.

[Ipunymaiite cutyanuio, B KOTOPOH SIBHO MPOCIEXKHBAJAch Obl Takash 3aKOHOMEPHOCTh
KaK JSCKajanus KOH(MIUKTOreHOB. UTO HYXKHO cienarh, 4TOOBI JOOUTHCS OCCKOH(MIMKTHOTO
oOueHus?

3aoanue 10.

Curyauus: PaGoTHUK A. B II€JIOM 3HaeT CBOE JEJI0 XOpPOIIO U BBINOJHSAET €ro
JIOCTAaTOYHO Ka4yeCTBEHHO. Ho mpu 3TOM MOCTOSHHO COBEpIIACT MEIKHE OIIHMOKH, KOTOPBIX
BIIOJIHE MOKHO M30exaTh. HauanbHuk b. KaXblil pa3 BbI3bIBAaET €ro K cede A O0bsICHEHUH U
A monydyaer "MMHOK", KOTOPBIM Ha BpeMsl JelaeT e€ro BHUMAaTelIbHEe. 3aTeM CHTYyallus
noBTopsieTcs. B utore pabora He OblJIa BHITIOIHEHA JOCTATOYHO KAaY€CTBEHHO.

1. TlocoBeryiiTe, Kakue HEUCTBHS JOJKEH OBUT TPEANPUHSITH PYKOBOIUTEIH, YTOOBI
MPEAOTBPATHTD CIOKHUBIIYIOCS CHUTYAITHIO.

2. Uro HeoOXoauMo OBUIO JeiaTh PAaOOTHUKY TPH BO3HUKHOBEHWHM KOH(MIUKTA C
PYKOBOJICTBOM M3-3a OLIMOOK B ero padore?

IIpakTuyeckue 3axanus no gucuuiinne «Konpaukroaorns»

IIpakTH4yeckoe 3aiaHne (Ha NIpUMepe pelleHusl CHTYallMOHHBIX 3a/71a4)

Lenb 3apaHud: pa3BUTHE Yy CTYJCHTOB HAaBBIKOB aHalnW3a KOHGMIMKTOB MEXIY
CcyOBeKTaMH COIMATILHOTO B3auMOJCHCTBUA Ha ocHOBE (opmyin (A, b u B) u moucka BapuanToB
paspelieHus KOHMIUKTHBIX CUTYalUH.

[opsiioK BIMOTHEHUS 3a/1aHUs

Jlyis BBIMOJIHEHUS 33/1aHUS CTYIGHTaM HEOO0XOJAUMO CaMOCTOSITEIbHO U3YUYUTh MaTepHall,
npenacTaBieHHbId HipKe. [lociie ycBoeHUs: 3TOro mMaTepuana KakIOMY CTYACHTY Ipearaercs
WHIUBUAYAIbHO PEIIUTh CEMb MPEUIOKEHHBIX HIDKE 3a/1a4 C KOHKPETHBIMU CUTyanusmu. Jlis
pelieHus 3a1a4 HeoOXOAMMO OTBETUTh Ha OJMH U TOT ke Bompoc: «[lo xakoit ¢opmyne (A, b
win B) Bo3aMoxkHO paspelieHue KOH(DIUKTa B KaXI0H U3 cuTyaruid?» 3anoaHute OJaHK.

BJAHK OTBETOB

Ne 3angaun Tun xoHduukra [Tpumeuanusi, KpaTkue
KOMMEHTapuu

1 A K®I'l - 3AITMCKA 3AMA
K®I2 - IIOPBAHAA
3AIINCKA

2 b KC - HE CMOI
OBBACHUTD ITPMUYMHDBI
1 — HE TAJIA ITPEMUIO

3 B KC - nocTosiHHO yBenMuuBaeT
Harpysky, He IpuOaBsis
3apIuiaTy v He TIOBBIIAs B
JOJDKHOCTH
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4 A K®I' - OTIIPABKA HA
KVYPCbI IIOJYNHEHHOI'O
K®I' - OTKA3
I[TOAUYNHATCA

5 B KC — )KAJIOBbI OJJHOI'O U
OTPULIAHUE JIPYTOI'O
[MOJUUHEHHOI' O

6 B KC — OTKA3
[MOJUUHEHHOI' O
U — HE TIOBBIIIAIOT
PA3PSIT

7 A K®I'l - HAXKUM HA
[NOAYNHEHHOI'O
KoI2 - 1IYTKA
I[MOAYNHEHHOI'O
Kor'... XKECTKOE
I[TIOBEAEHUE
HAYAJIbHUKA

NudopmManmoHHbIi MaTepHaJl K NPAKTHYECKOMY 3aJaHUI0

OmuH u3 uccnenopateneid B oomactu koHdumkTosoruu B.I1. IllefinoB B cBoell kHHTE
«KoH(}nuKTHI B HalIel >KU3HU U UX pa3peieHue»npuBoanT 3 gpopmyibsl koHGIUKTOB (A, b u B).
[IpakTueckoe 3HaueHHE GopMYyIT KOHPIUKTOB COCTOUT B TOM, YTO OHH MO3BOJISIOT JIOCTaTOYHO
OBICTPO MPOBOJUTH AHAIN3 MHOTUX KOH(JIMKTOB M HAXOAUTh MyTH HX pemeHus. [lpu stom
clieyeT IOMHHUTh, YTO MPUBOAUMBIE HIXKE (DOPMYIIBI HE MOTYT OBITh YHUBEPCATBHBIM METOJIOM
OLICHKH U pa3pelieHus JIoObIX KOH(IUKTOB. Bo MHOTHX ciy4asX OHM MOTYT CIY)XUTh JIHIIb
OPUEHTHPOM B CIIOKHOM U IMPOTUBOPEUUBOM MPOIIECCE YIPABICHNUS KOHPIUKTaMU.

llepsas  ¢opmyra  koughauxkma otpaxkaetr 3aBUCUMOCTh KoH(paukra (K®D) ot
koH(pummKTOreHoB (K®I').

KoHdnukToreHs! — 3T0 CiioBa, ASHCTBUS (MM OTCYTCTBUE JCHCTBHUIA),
KOTOPBIE MOTYT IMPUBECTH K KOH(IIUKTY.

MexaHu3M pa3BUTHSA KOH(IIMKTA MO NEpBOil (GopMysie OCHOBBIBAETCS HAa OTPHUILIATEIILHOM
BOCHPHUATHU U HETATUBHOM PEaKLUU JTMYHOCTH, IIPOTUB KOTOPOH NMpUMeHEeH KoHpukToreH. Ilpu
OTCYTCTBMM BOJIEBOTO PETYJIMPOBaHMUS TAKOW PEAKIMM OHA MMEET TEHICHIIMIO Pa3BUTHA IO
3aKOHY 3CKaJlalluy, TO €CTh HAPACTaHMSL.

bonee koHKpeTHO mepByl0 GopMyly KOHQUIMKTa CXEMaTUYHO MOXKHO BBIPA3UTh
CIIEAYIOIIHUM 00pa3oM:
rae KOI'l — nepBblii KOHQIMKTOTEH;

K®I2 — BTOpOi#t KOH()IMKTOT€H, OTBETHBII Ha MEPBBIN;
K®I'3 — tpetnii KOHQIUKTOreH, OTBETHBI Ha BTOPOM, U T.JI.

[Ipu stom BaxkHO uUMeTh B By, 4To KOI2 > KOI'l, KOI'3 > K®I2 u 1.1, TO ecTb
KaX/IbIil OTBETHBIN KOH(IMKTOTEH sBJIsieTCsl 60JIee CHIIBHBIM, YeM TOT, Ha KOTOPBI OH OTBEYaeT
(Bakon sckanayuu KOHGIUKTOTECHOB).

Kongnuxmul,  6o3nuxarowue no nepgou ¢hopmyne, yciosHo Oyoem — HA3bIBAMb
KOH@aukmamu muna A. BaXHO OTMETHTh, YTO MO HaOMIOACHUAM crnenuanuctos, 80%
KOH(JIMKTOB BO3HMKAET OMUMO KEJIAaHUS UX YYaCTHUKOB M I10 BBIIICTIPUBEICHHON dopmyre. B
CBSI3U C 3THM CJIelyeT IIOMHUTD JBa MpaBuiia OECKOH(DIMKTHOTO B3aUMO/ICHCTBHUS.

IIpaBuio 1. He ynorpedasiiite KOHQJINKTOI€HbI.
IIpaBuio 2. He orBevyaiiTe KOH()PJIUKTOT€HOM HA KOH()JINKTOI€H.




JUisi yCHemHoro MpUMEHEHUs! COPMYITUPOBAHHBIX IMPAaBHJ BAXHO 3HATh KOHKPETHBIC

NpOSIBJICHUS  KOH(IUKTOreHOB. B Tabmume  fgaercss  XapaKTePHCTUKAa  HEKOTOPBIX
KOH(JIMKTOTEHOB, HaWOOJee YacTO BCTPEUAIOMIMXCS HAa MPAKTHKE B OTHOLICHUAX MEXIY
JIOJbMHU.
Tunel KOHPJIMKTOreHOB
Xapakrep ®DopMa NPosABJICHUSA
KOH(/IUKTA
[Ipsimoe HeratuBHOe | IIpuka3sanme, yrposa; 3ameyaHue, KpPUTHKA;
OTHOILICHHE 0OBHMHEHME, HACMEIIIKA, U3EBKA, CapKa3M
CHucxonuTenpHOe YHU3UTENBHOE  YTELICHHWE; YHU3HUTEIbHAs
OTHOILLICHHE IIOXBAJIA; YIPEK; MOAUIYYHBAHUE
XBacTOBCTBO BocTop:keHHBIN paccka3 O CBOUX pEaJbHBIX U
MHHMBIX yCIEXax
MenTopckue Kareropuunsie OLICHKH, CYXJICHUS,
OTHOIIEHUS BBICKA3bIBAHUs; HABSA3bIBAHUE CBOUX COBETOB,
CBOCH TOYKHM 3pEHMs; HAIIOMHUHAHHUI O
HEMPUATHOM; HPAaBOYUYEHUS U NTOYUECHUS
HeuectHOCTB u | YrauBanue wuHpOpManuu; oOMaH  WIH
HEHUCKPEHHOCTH NOTBITKa OOMaHa; MaHUMYJSIIUS CO3HAHUEM
YEJIOBEKA

[IpuunHeHHBIE Ccay4daitHO HeynoOcTBa 0e3
VU3BUHCHHS, WTHOPHPOBAHWE TapTHEpa IO
o0mennio (He MO3A0pPOBANICS, HE MPHUIIIACHIT
CeCTh; HE MPOSBWI BHUMAHUS, IMPOJIOIJDKACT
3aHUMAThCs MMOCTOPOHHUMH JIeIaMd U T.IL.),
nepeObuBaHue COOECETHMKA; TMEPEKIIaIbIBAHNC
OTBETCTBEHHOCTH Ha JIPYrOT0 YeJIOBEKa

Hapymenue stnku

PerpeccuBnoe HauBHble BOMPOCHI; CCHUIKM Ha APYTUX MpHU
MOBE/ICHUE MOJIyYCHUU  CIPAaBEAJIUBOTO  3aMEyaHUs;
npepeKaHus

Bmopas ¢opmyna otpaxkaer 3aBucuMocth kKoH(pukTa (KD) 0T KOHMIUKTHON CHUTyalnu
(KC) u uanmaenta (M) u BeIpaXkaeTcs CISAYIONIUM 00pa3oM:
KC + 1 = K®
Hannast hopMysa yKa3bIBaeT CIOCO0 pa3pelieHus] TaKuX KOHGIUKMOE, KOMOpble YCI08HO
0yO0em Hazvieamv KOHGAUKmMamu muna b: yeTpaHuTh KOHGIMKTYI0 CUTYallMI0 U MCYePNATh
HHIH/IEHT.
Tpemvsa  dopmyna otpaxkaer 3aBucumocth KoH(piukta (K®) or
koHpmukTHBIX cuTyanuii (KC). Ee MoHO BBIpa3uTh CIEAYIOMIMM 00pa3oM:
KC1 + KC2 + ... + KCn = K®, ipu 3Tom n > 2. CnoBamu 3Ty GOpMyay MOKHO BBIPa3UTh

HCCKOJIBKHUX

TaK:
Kondghnuxmul, 6o3nuxarowue no mpemoveti hopmyne, yciogHo 06yoem HA3b18amMb KOHGIUKMAMU
muna B. Pa3pemeHue Takux KOH(JIUKTOB CBOJUTCS K YCTPAaHEHHIO BCeX KOH(MIMKTHBIX
CUTYalUH.

IIpakTuyeckue 3axa4u

3apayva 1

Omnpenenure npupoay koHpaukTa (tun A, b, B) B cienyromeit cutyarum.

PykoBoauTens NpUHsUT HAa pabOTy HEMOATOTOBIEHHOTO Pa0OTHHKA, HE COTJIAcOBaB 3TO C
3aMEeCTHUTENEM, Y KOTOPOTro TOT B MOJYMHEHUH. BCKOpe BBISICHAETCS HECIIOCOOHOCTh MPUHSATOTO
paOOTHHKA BBIMOJHATH CBOIO paboTy. 3aMECTUTENb MPEICTABISAET PYKOBOJIUTENIO JOKIAJHYIO
3amucKy 00 3ToM. PyKoBOHUTENb TYT JK€ PBET JAHHYIO 3aITUCKY.
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3angaya 2

Omnpenenure npupony konpaukra (tun A, b, B) B cienyromieit cutyarum.

IIpn pacnpeneneHUM MpPEMUM HAaYaJbHUK HE BBIIEIWI €€ OAHOMY M3 IOJYUHEHHBIX.
OcHoBaumii i AenpeMupoBanus He Ob10. Ha BOIpoC MOJIYMHEHHOTO PYKOBOAMUTENb HE CMOT
OOBSICHUTH IPUYMHBI, CKa3aJI TOJBKO: «ITO s BaC yUIy».

3agauya 3

Onpenenure npupony koHduukra (tun A, b, B) B cneayromieit curyauuu.

Becenyst ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJDKHOCTh, PYKOBOIHUTENb JaeT OOCUIaHHE B
JaTbHEHUIeM MOBBICHTh €T0 B JOJDKHOCTH. BHOBB PUHSTHIN C BOOIYIIEBICHHEM IPUCTYIIAET K
paboTe, MPOSIBIISISI BBICOKYIO pab0TOCTIOCOOHOCTH U JJOOPOCOBECTHOCTh. PYKOBOICTBO TIOCTOSTHHO
YBEIIMYMBAET HArpy3Ky, HE MNpHOABIsisi 3apIuiaTy W HE MOBBINAs B JOJDKHOCTH. CrycTs
HEKOTOpOoe BpeMsi pabOTHHK Ha4YMHAET NPOSBIATH MPHU3HAKH HEJOBOJBCTBA... HazpeBaer
KOH(IUKT.

3anaua 4

Onpenenure npupoay koHduukra (tun A, b, B) B cnenyromieit curyanuu.

HavanpHuk coo0Imaer moJYMHEHHOMY, YTO B CIEAYIOLIEM Mecsle OTHpPAaBISET €ro Ha
Kypchl MOBbIIMIEHHUs] KBanudukanuu. [lomuymHEHHbIN OTKa3bIBae€TCs, CChUIAsICh Ha TO, YTO JI0
MIEHCUU €MY OCTaJIOCh MOJTOPA rOfa.

3agaua S

Omnpenenute npupoay koHpaukra (tun A, b, B) B cienytomieit cutyammm.

PaGoTHMK, OOCTUTIIMHA NEHCHOHHOTO BO3pacTa, >KalyeTcsi HAa4YalbHHUKY, 4YTO MacTep
BBIKMBAET €ro ¢ paboThl. MacTep KISIHETCS, UTO HU MaJeWIlero moBoja Ui 3TOTO0 HE Jaer.
PaGoTHuUK ke mpoJoIIKaeT KaloBaThCsl.

3agaua 6

Omnpenenure npupoay koHpiukra (tun A, b, B) B cnenytoreit cutyamum.

Havanphuk yuactka naer 3amanue pabodyemy. TOT oTka3bIBaeTcsi, MOTUBUPYS CBOM OTKa3
TeM, 4TO 3Ta pabota TpebOyeT Oosiee BHICOKOTO paspsiia U, J00aBisis MPU 3TOM, YTO €My yxkKe
ISTh JIET HE TIOBBIIIAIOT Pa3psi.

3amaua 7.

Omnpenenure npupoay koHdnukra (tun A, b, B) B cienytomieit cutyamnum.

Ha coBemannu oauH W3 TOJYMHEHHBIX, HE BBIACPKAB Ha)XUMa PYKOBOJIUTENS, B
MOy yTIuBOK (opMe oOpaTuil Ha 3TOT HAXKUM BHUMaHHE. PyKoBOAWTEIh HE HAIIENCS, YTO
CKazaTh, HO MOCJIE 3TOTO CIIydas CTajl JeHCTBOBATH eille 0oJiee KEeCTKO, 0COOEHHO B OTHOLIEHUU
«UTYTHUKAY.

KorI'l

K®I12

K®TI3

Ko,

Cymma 08yx unu 00.1€€ KOHGYIAUKMHBIX CUMYAUUIL RPUBOOUM K KOHDIUKHLY

CuTryanuoHHBbIE 32124

JInsg  3akperyieHWe 3HAaHMKW O CYNIHOCTM KOH(QJIMKTA, pa3BUTHA HaBbIKa aHaJIM3a
KOH(IUKTHBIX CUTYallMil pa3lUYHBIX THIOB W (OPMUPOBAHUS YMEHHS NPUHHMATh
YIPaBJICHYECKUE PEIICHHUS B CIOKHBIX CHTYalMSX COIMAIBHOTO B3aUMOJICHCTBHUS CTyJICHTaM
HEOOXOJMMO BBITIOJHUTH MIPAKTUYECKUE 3aTaHusl.

Ilopsadok evinonHenus 3a0aHus.
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Kaxxnomy cTyneHTy npeasaraercs BBINOJIHUTH /Ba 113 ¢ KOHKpETHBIMHM CUTyalusMu (Ha
BbIOOD), MMCBMEHHO OTBETUB Ha BOIPOCHI, TPUBEJCHHBIC B KOHIIE KX /10 3a/1a4H.

Jnst perieHus 3a1a4 HE0OXOAUMO CaMOCTOSITEIBHO MPOpaboTaTh JIUTEPATYpy MO pasaeiy
«Teopernyeckre OCHOBBI KOH(PIUKTOIOTHI.

3amaHus  BBINONHAIOTCS HHIUBUAYaJIbHO. BapuaHThl pemieHus 3anad JOJDKHBI OBITH
JOCTaTOYHO Pa3BEPHYTHIMU, 0OOCHOBAaHHBIMHU U ONUPATHCS HA MCIOJIb30BAHNE TAKUX OCHOBHBIX
MOHATUH, KaK «KOH(IUKTY, «IpUIHNHA KOHPIUKTA», «KKOHPIUKTHAS CUTYaIUs», KAHIHICHTY.

Pemrenue cuTyalimoHHBIX 3a1a4:

3apaua 1

Bbl HelaBHO Ha3HaueHbl MEHEKEPOM IO KajapaM. Bbl ellle mioxo 3HaeTe COTPYAHUKOB
(GbupM™bl, COTPYAHMKH €Ill€ HE 3HAIOT Bac B JIMIIO. Bbl MaeTe Ha coBEIIaHWE K FeHEepaJTbHOMY
mapexTopy. [IpoxoauTe MUMO KypUTEIbHOW KOMHATHI U 3aMEYaeTe IBYX COTPYIHHUKOB, KOTOPHIE
KypsAT U O 4eM-TO O>KMBJICHHO OecenyroT. Bo3Bpamasce ¢ coBemanusi, KOTOpoe AIHIOCH OJUH
qac, Bbl ONATh BUJUTE TEX K€ COTPYAHUKOB B KypHJIKE 3a Oece/1on.

Bonpoc. Kax 651 Bbl IOCTYNWIN B JaHHOU cuTyaniuu? OObsSCHUTE CBOE MOBEACHUE.

[omoiiTn K KypsIIuM, MPEJCTaBUTCS, Y3HATh UX UMEHA U JTOJDKHOCTH, CKa3aTh, YTO B MOH
JOJKHOCTH BXOJHT CJEKEHHE 3a COONIOJIEHHEM TopsaKa B pabouee BpeMs 3a pabOTHHKaMH,
OIICHUBATh WX IEHHOCTh AJs (PUPMBI, YTO OHU NMPOU3BEIU HE CAMOE XOpOIllee BIeyaTIeHHuEe Ha
MEHS U BO H30ekxaHue JalbHEWHINX KOH(MIMKTOB Jy4llle OyneT, 4ToObl OHM OBUIM Ha CBOUX
pabounx MmecTtax, a He B Kypuike. M ecinum oHu eme Oyayr 3aMeyeHbl B HapyIICHUSX
JTUCLMIUIMHBI, MHE TIPUJETCS AEUCTBOBATh YK€ IpYTMMH METOJaMH, a He pasroBopamu. Ckazars,
YTO HAJEKCh, YTO MbI HOHSUIM JPYr JIpyra, U B OydyimieM OyAeM pasroBapuBaTh TOJIBKO Ha
IIPUATHBIE TEMBI.

3agaua 2

Bol — nHauvanbHHK oTAena. B oTnmene HampsbkeHHash OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBITIOJIHEHUST paboT. He xBaTaer coTpynHUKOB. Bble3xkas B KOMaHIMPOBKY, BBl CIIydailHO
BCTpEUaeTe CBOIO MOAYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOPast Y>Ke JIB€ HeJeJI HaXOIUTCs Ha
6onpHUYHOM. HO BBI HaxoauTe ee B moJHOM 37paBun. OHA KOro-TO C HETEPIIEHUEM BCTPEUaeT B
a’poTopTy.

Bonpoc. Kax Bbl noctynute B 3ToM citydae? OOBbICHUTE CBOE MTOBEICHNUE.

[ToznopoBaThCs, HOMHTEPECOBAThCS, KOro OHa »kJIeT B aspomopry. Ckaszarb, uTO
HEMEJIEHHO KTy ee Ha paboTe, YTO OHA IEHHBIH COTPYAHMK M €CIM OHAa 3aBTpa BBIHIET Ha
paboty u OynmeTr crapareibHO paboTaTh, TO €€ MOBEJCHHUE 3aKOHYUTCS 3TUM BhIroBopoM. Eciu
KE HEeT, TO MPHUAETCA HCKaTh APYroro corpyiaHuka. OObsSCHEHHE: B OOBIUHON CHUTyaluu
cleoBai0 Obl MPUMEHUTH OoJiee >KECTOKHME MEphI, BIUIOTH OO YBOJBHEHHUS, HO MOCKOJBKY
CPBIBAIOTCS CPOKH PabOT, COTPYIHUIA HYKHA KOJUIEKTHUBY.

3amaua 3

OjiHa cOTpyY/HUIIA BBICKA3bIBACT JPYrol MPETEH3UH IO MOBOY MHOTOYUCIICHHBIX M YaCTO
MOBTOPSIOIIUXCA OMUOOK B pabote. BrTopas coTpyaHHIla TPUHMMAET BBICKA3bIBAEMbIE
MPETEeH3UH 32 OcKopOiIeHne. Mex 1y HUMU BO3HUKAET KOH(IHKT.

Bonpoc. B uem npuunna koHpuukTa? Onpenenure KOHQIUKTHYIO CUTYaIHIO.

[IpuurHa kKoH(MIMKTA — O/IHA COTPYIHUIIA AETAET CIUIIKOM MHOTO OIIHUOOK M3-32 KOTOPBIX
CTpagaeT BTOpas COTPYIOHHIIA, KOTOPOH MPUXOJUTCS UX HCIOPaBIATh. JIMYHOCTHO-
(GyHKIIMOHATbHAS KOH(QIUKTHAS] CUTYaIIUS.

3agaua 4
PykoBoautens mpuHAT Ha paboTy CHENHATUCTa, KOTOPBIA JOJKEH paboTaTh B
MOJAYMHEHUHN Yy ero 3amectutens. [lpuem Ha paboTy He OBUT COTJIACOBAH C 3aMECTUTENIEM.
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Bckope mposiBUiach HECOCOOHOCTh MPUHATOTO PAOOTHUKA BBHIMOJHATH CBOM OOS3aHHOCTH.
3amecTuTeNb CIyKeOHON 3aIMCKOM JOKIAIbIBAET 00 3TOM PYKOBOAUTEIIIO. .

Bonpoc. Kak Obl Bbl HOCTYynWIM Ha MecTe pykoBoautensi? Ilpourpaiite BO3MOXKHBIE
BApUAHTBHI.

B3BecuTs, 1IEHEH JIM IPUHATHIN COTPYAHUK, €CIU LIEHEH, IOTOBOPUTH C 3aMECTUTEINIEM, YTO
€ro He yCTpauBaeT B ero noauynHeHHoM. [loctaparbest yperynupoBaTh OTHOLIEHHS 3aMECTUTEIS
C HOBBIM pabOTHHMKAM, CKa3aTh TOJIYYIIE HPUCMOTPETHCS K HEMY e€IIe HEKOTOPOE BPEMSL.
[Tocnate paboOTHHKA Ha KypChl MOBBIIICHUS CIICIUATU3AINH, €CIH HY)XHO. Ecmu paboTHUK He
OUEHb LIEHEH 1103BaTh €ro cede, yka3aThb Ha HEJOCTATKU U HE NPOPECCUOHATBHOCTD, YKa3aHHBIE
B 3aITCKe 3aMecTuTenNs. JlaTh CPOK BIUTHCSA B KOJUICKTHB M UCTPABUTH CBOW ommOKku. Ecnu He
CIPAaBUTCS — YBOJIUTb.

3apgaua 5

B oTBeT Ha KpUTUKY CO CTOPOHBI MOJYMHEHHOrO, IPO3BYYaBIIYI0 Ha CIy)KEOHOM
COBEIlaHNH, HaYaJIbHUK Hayajl MPUAMPATHCS K HEMY IO MEJoYaM U YCWJIMJ KOHTPOJIb 32 €ro
CITy’K€OHOU 1eATeTbHOCTHIO.

Bonpoc. B uem npuuuna koHuukTa? Onpenennre KOHQIMKTHYIO CUTYALUIO.

[IpnurHa KOH(UIMKTa B HENPUSA3HHU APYr K JAPYry Ha OCHOBE HECOBIAJECHMS LIEHHOCTEH,
YCTaHOBOK, HOPM M NPUHIUNOB. CUTYyaTUBHO-YIIpaBiIeHUYECKHE KOH(DIUKTHAS CUTYaIHsl.

2.3.6 TecThl IO JUCHUILIINHE
Tect Nel

3aoanue 1

BHYTpHMINYHOCTHBIN KOHPIUKT MOHUMAETCS KaK KOHMIMKT MKy ...
a) 2 Oecco3HATEIbHBIMU YCTAHOBKAMH

b) cosnHarenbHOM U OECCO3HATEILHOM CTPYKTYpaMu

C) 2 co3HATEJIbHBIMU TCHACHIIUIMH

d) wmexay T00bIMU BHYTPUIMYHOCTHBIMHU CTPYKTYpaMH

3aoanue 2

[TonHbIi TepedeHb CTPYKTYPHBIX JIEMEHTOB KOH(IMKTA COCTABJISIOT ...

a) POJIH OTIIIOHEHTOB, 00BEKT KOHPIIUKTA, cpesia KOH(DIUKTA

b) MO3UIIAH CYOBEKTOB, YYaCTHUKHA KOH(INKTA, 30HA PA3HOTIIACHUIA

C) CTOPOHBI KOH(DJINKTA, CYOBEKTUBHBIC H O0OHEKTHBHBIE XapaKTEPUCTUKHI
KOH(IIMKTA

3aoanue 3

K sramam xoH(pIMKTa OTHOCSTCS ...

a) JCKananus, KOH(PIUKTHAS CUTYaIlHsl, pEYeBOE MPOTUBOICHCTBIE

b) UHUIUAIMS KOH(IUKTA, HHIUICHT, IeCTPYKTUBHBIN KOH(IUKT

c) TYNUK, KOHQJIUKTHAS CUTYaIlUsl, HHIIUIEHT, dCKaJalus, MOoCIeKOH()IUKTHAS
cTaaus

3aoanue 4

Crparerusi COTpyJHUYECTBA ...

a) IPUBOIUT K pa3pelieHnIo KOH(IUKTa

b) €€ MPUMEHUMOCTb U BBIUTPHIIIHOCTH 3aBUCUT OT KOHKPETHOW CUTYaIHH

c) CBUJETENHCTBYET O BHICOKOI KOH(IUKTOIOTMUECKON KOMIIETEHTHOCTU JIMYHOCTH

3aoanue 5

XecTkre TakTUKU MTOBEACHUS B KOH(DIUKTE ...

a) BCET/Ia UCIOJIb3YIOTCS TOJIBKO MOCTE MPUMEHEHHS MSTKUX U HEUTPATbHBIX

b) OpUEHTHUpYETCS Ha HaHECEHHE Bpea, yiiep0a WK UCIOJIb30BaHNe JaBIICHUS Ha

OIIIIOHCTAa
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UX MPUCYTCTBUE B KOH(IMKTHOM CLIEHAPUHU CBUJIECTEIBCTBYET O HEAOCTATKAX

BOCIIMTaHUA JTUWYHOCTHU
3aoanue 6
Crparerus connepHU4ECTBA ...

a) BEJIET K CKAJIAlMU KOH(M)IMKTA HE3aBUCHMO OT JIPYTrO# MO3UIUH

b) XapaKTepU3yeT YeIoBeKa Kak AroucTa

c) €¢ MPUMEHUMOCTD M BBIMTPBIIIHOCTD 3aBUCHT OT KOHKPETHON CHTYyaI[UH

3aoanue 7

K rpymmnoBsiM KOH()IUKTAM OTHOCSTCS ...

a) JMYHOCTB - TPyIIa

b) rpyIma - rpymmna

c) JMYHOCT - TPYIIa, TPYIINa - FpyIa

d) MUKPOTPYIIIA - PYKOBOIUTEIh

3aoanue 8

[Ipenynpexnenne KOHMINKTA IPEACTABISIET COOOH ...

a) yIIpaBJICHUE KOHPIUKTOM C IO €0 JICrHTUMALUH

b) BUJI JICATSILHOCTH, HAlIPABJICHHBI HA OTpaHNYCHUE KOH(IUKTA

C) MIPEBEHTUBHYIO (hOpMY yIpaBiIeHUs] KOHPINKTOM

3aoanue 9

Menuamnus - 3710 ...

a) BMEIIIATEIbCTBO 0 THITY IOPUANICCKOTO YPEryITUPOBAHMS KOH(IHKTA

b) JTF000€ MOCPETHUIECTBO

C) OTpaHUYEeHHBIN apOUTPaK

3aoanue 10

Coneprkanue ynpaBiaeHHsT KOHPIUKTOM BKITIOUAET B ceO04 ...

a) MPOTHO3UPOBAHKE, TIPEAYIPEKICHNE (CTUMYIHPOBAHUE), PETYITHPOBAHNE,
paspernicHue

b) MIPOrHO3UPOBAHKE, AaHAJIK3, TPEIYIPEKIACHUE, pa3pelicHIe

C) JMAarHOCTHUKY, TIPEAYIPEKICHHE, PETYTHPOBAHNE, 3aBEPIICHUE

3aoanue 11

CrumynupoBaHue KOH(IMKTA MPEII0araer ...

a) paspelieHrne TeKyIuX npooiemMm

b) JIMAarHOCTHKY CYIIECTBYIOIIEH CUTYalliU B KOJUICKTUBE

C) (hopmy yrpaBiieHHS KOH(PIUKTOM

3aoanue 12

Wucturynmanusanus KOHPIUKTA - 3TO ...

a) OTIpEJICIICHNE MECTa U BPEMEHH IEPErOBOPOB TI0 CYIIECTBY KOH(IIMKTA

b) CO3J/IaHUE COOTBETCTBYIOLIUX OPTaHOB M PA0OYMX TPYIII IO PEryIHPOBAHHIO

KOH(bJ'II/IKTHOFO B3aUMOACUCTBUS

c)

AOCTHUIKCHUC COTJIALICHUA MCIKAY KOH(i)J'II/IKTy'IOH_II/IMI/I CTOpPOHAaMM I10 IIPU3HAHUIO

Y COOJIIOJICHUIO YCTAaHOBJICHHBIX IPABUJI U HOPM MOBENICHHSI B KOH(IJIUKTE
3aoanue 13
K dopme 3aBepuienuss koHGIUKTa OTHOCATCS ...

a) YCTYINOK, KOMIIPOMHCC, YXO/I, COTIEPHHYECTBO

b) nepepacTanue B Ipyroit KOH(QIUKT, OTMEHA, 3aTyXaHUe, pa3pelieHne
c) paszpelieHue, yxoa, OTMeHa, yOekIeHHue

3aoanue 14

Onenurte cyxaenue "Llenbro pa3perienns KOHQIUKTA SBIISIETCS HEKOTOPOe
0eCKOH(IIMKTHOE COCTOSIHUE, /1€ JIIOJIU B3aUMOJEHCTBYIOT B OJIHOM rapMoHun"

a)
b)

c)

BO3MOJKHO TOJTHOE pa3pelieHne KOHPIUKTa
HET MOJIHOTO OECKOH(IMKTHOTO COCTOSIHUS
TJIABHOE - YIIPABJIATH KOHPIUKTOM
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TJIABHOE - HE TIPOBOIUPOBATH KOH(IIUKT

3aoanue 15
Omnpenenurte THIT KOHPIUKTHONW CUTYalluu B KQKJOM CiTydae

O O O O O O O O

OJIMH UHCTPYMEHT U JIBa MPETEHACHTA
CcyObeKTHUBHAs HelleJeHaIpaBIeHHAS

BBOJIATCS] HOBbIE (DOpMBI OOyUECHHUS

00BEKTHBHAS IIeJICHANPABICHHAs

YeJIOBEeK MJIET Ha KOH(MIHUKT, YTOOBI PEIIUTh MPOooIemMy

CcyObeKTHBHAs IIeJICHANpaBICHHAs

noTpeOHOCTh 0OYUEHUS Pa3BUBAETCS B MPOTHBOPEUHSIX C BOSMOYKHOCTSMU
00BbEeKTHBHAS HEIleJICHAIIPABICHHAS

3aoanue 16
UYenmoBek onpeesisieT CUTYAIHIo, KaKk KOH(IMKTHYIO, UCXOS U3 ...

a) CBOETO PEICHUS

b) CBOETO OTIBITA

c) CBOCH KOH(IMKTHOCTH
d) pEIIECHUS ONMOHEHTA
3aoanue 17

VYyurtens B KJacce yCTPOUII pa3HOC MO MOBOTY MJIOXOTO BBIIIOJIHEHUS JOMAIIIHETO
3aJlaHus, BbI3BAB PA3HYIO PEAKINI0 yyalmuxcs. Paznas peakuus yganinuxces cBs3aHa c ...

a) WH/IMBHIYaTbHBIMA OCOOEHHOCTAMH YUaIIHXCSI
b) Pa3IMYHON ONEHKOW CUTYaIuu
C) Pa3HBIM OTHOIIIEHUEM K yueOe
d) pasHbBIM OTHOIICHHEM K JOMAITHUM 3aJaHHsSIM
3aoanue 18
OmnpexpenuTte NOCIEIOBATEIHEHOCTh OCHOBHBIX CTAIM Pa3BUTHS KOH(IINKTA
o) BO3HUKHOBEHHUE
o HavaibHas (aza
o) WHITHJICHT
o) KOH(JIMKTHOE B3aUMOICHCTBHE
0 HapacTaHUe HANPSHKEHHOCTH
o) KOH(JINKTHBIC JICHCTBUS
o SCKaJIAIHS
o HCXO]T
3aoanue 19
KoH(uuKT BHsieT Ha YenoBeKa ...
a) IIO3UTHUBHO
b) HETaTHBHO
C) MIO3UTHUBHO U HETAaTUBHO
d) HE OKa3bIBACT BIIMSIHUSA
3aoanue 20
OOBbeKTOM KOHGIIMKTA SBJISIOTCA ...
a) KOHKPETHBIC TIPUYHHBI
b) MOTHUBALUS
c) JIBYDKYIITUE CHITBI
3aoanue 21
MoTHBaIMOHHBIE KOMITOHEHTHI KOH(DIMKTA XapaKTEePU3yIoT ...
a) CYIIHOCTh HECOOTBETCTBHS MO3UIMI YIaCTHUKOB MPOTUBOOOPCTBA
b) TO, U3-3a YEr0 BO3HUKAET KOH(MIUKT
c) NOTPEOHOCTH KOHMIUKTYIOIIHUX
d) CTPYKTYpPY KOH(IHMKTa

3aoanue 22
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[Ipenmer koHGIUKTA — 3TO TO, ...

a) 10 TIOBOJTy Y€r0 BO3HUKIIO TPOTUBOOOPCTBO

b) YTO IMOJUICKUT 00CYKICHUIO

C) YTO MOXKET ObITh TPHOOPETEHO

3aoanue 23

DMOIMOHABHBINA KOMIIOHEHT KOH(IUKTA — 3TO ...

a) COBOKYITHOCTB TIEPEKUBAHUM YIACTHUKOB KOH(IHKTA
b) OKPAIICHHOCTh KOH(DIMKTHBIX B3aHMOOTHOIICHU I

c) OTHOIICHHUS KOHMDIAKTYFOIHX

3aoanue 24

K ocHOBHEIM IMpU3HAKaM U YCIIOBUAM, JOCTATOYHBIM [JIA BOSHUKHOBCHUA KOH(i)JII/IKTa,
OTHOCATCA ...

a) MIPOTHBOIIOJIOKHO HAMPaBICHHBIE MOTHBBI WITH CY)KICHHSI

b) HaHECeHHE B3aMMHOTIO0 yiiep0a (MopaibHOr0, MaTEpUAIBHOTO, (PU3UYECKOTO;
MICUXOJIOTHYECKOTO0) CyOBhEKTaMH COIHATLHOTO B3aUMOICHCTBHUS

c) HAJINYKE y CYyOBEKTOB COMUAILHOTO B3aUMO/ICHCTBHSI COCTOSTHHSI
MPOTHBOOOPCTBA MEXKAY HUMU

d) BEPHBI BCE OTBETHI

3aoanue 25

KoH(AUKTHI 1O COLMATBHBIM MOCIEACTBHUSIM OBIBAIOT ...

a) KOHCTPYKTHBHBIMU

b) MPEIMETHBIMH

c) JIeCTPYKTUBHBIMHU

d) 3aTSHKHBIMU

3aoanue 26

KoudmukTe! mo chepam mposiBICHUS MOTYT OBITH ...

a) SKOHOMHUYECKUMHU

b) OBITOBBIMH

C) MEKTPYIIIOBBIMH

d) MEKITUYHOCTHBIMU

3aoanue 27

Haubonee oOmumu npuurHaMu KOHQJIMKTA SBIISIOTCS ...

a) COIUATTBHO-TTOJTUTHICCKUEC

b) COIUATTBHO-TICHX0JIOTUIECKUE

C) KOHOMHUYECKHUEC

d) CONUAIBHO-AeMOTrpahUIeCKue

e) WHIUBHyaJIbHO-TICHXOJIOTHYECKHE

f) BCE OTBETHI BEPHBI

3aoanue 28

Haubosee BaXxHBIMU CI)aKTOpaMI/I, BJIMAKOIIMMHU HaA Pa3pCIHICHUC KOH(l)J'II/IKTa, ABJIAKOTCA ...
AJICKBATHOCTDb OTPAKCHUA KOH(i)J'II/IKTa

a) OTKPBITOCTH OOIIIEHUS

b) CO3/IaHUE KIIUMATa JOBEPUs

C) omnpe/esieHre CyIecTBa KOHMINKTa

d) BCE OTBEThI BEPHBI

3aoanue 29

OueHb 3aTpyIHSACTCS AICKBATHOE OTPAKEHNUE KOHMIIUKTA, €CITH OTMMOHEHT CYUTAET, YTO
a) MHCTHKA U CIIPABETHBOCTH Ha €r0 CTOPOHE

b) [JIABHOE YBHJIETh HEJOCTATKH CBOETO OIOHEHTA

C) ero JICUCTBUsI CIIPABE/JIUBBI, a JEHCTBHS OMMOHEHTa HETATHBHBI

d) KOH(IUKTHAs cuTyarus npocras («Bce sicHO»)
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e) HCTHHA HA CTOPOHE OIIIOHEHTA

f) BCE OTBETHI BEPHbI

3aoanue 30

Kongponramnus kak cTuiIb MoBeeHUs B KOHPINKTE BHIOMpAETCs B TOM Cliydae, KOrja ...

a) €CTb CHJIBI: BJIACTh, ABTOPHUTET, CBS3H

b) €CTh YBEPEHHOCTb, YTO BAPUAHT PEIICHHUS OCCIIPOUTPHIIICH

c) npoOiiema uMeeT OOJIbIIOE 3HAYCHHE

d) npeMEeT Pa3sHOTIaCHsI He3HAUUTEIICH

e) CTOJIKHOBEHHUE MPOUCXOAUT MEKIY PAaBHBIMU 110 PAHTy CyObEKTaMU

Tect Ne 2

3aoanue 1

TpynoBbie KOH(IUKTHI IO OTHOIICHUSAM CTaTyCa YIaCTHHKOB OBIBAIOT ...

a) BEPTUKAIbHBIC

b) HepapXUUECKue

C) BBICIITHE

d) TOPU30HTAIbHBIE

e) HU3IINE

3aoanue 2

TpynoBbie KOHMIUKTHI TIO CTETIEHU WX TPOSIBIICHUS OBIBAIOT ...

a) OTKPBITHIC

b) KpPaTKOBPEMEHHBIC

C) 3aKpBITHIC

d) AKTHBHBIC

e) MaCCHBHBIE

3aoanue 3

['MaBHBIM yCIIOBHEM BO3HHKHOBEHHS KOH(MIMKTA B OPraHU3aliu SIBISICTCS ...

a) HapyIICHUEe HPABCTBCHHBIX HOPM B3aUMOOTHOMICHHI MY YWICHAMHU
OpraHM3aluK Pa3HbIX KATErOpHit

b) OpraHM3aluH MpoIecca MPOU3BOICTBA

c) HapyIIeHHE TEXHOJIOTUI MPOU3BO/ICTBA

3aoanue 4

Turel KOH(IUKTOB B OPraHU3AIMSIX PA3IHYaloT ...

a) KOH(JIUKTHI C BHEIITHEH Cpeon

b) BHYTPCHHHUE KOHQPIUKTHI

C) MEKOPTaHU3aIHOHHbIC

3aoanue 5

[TokasareneM BHyTPHIIMYHOCTHOTO KOH(JIMKTA HE SBISCTCH ...

a) COCTOSTHHE KOTHUTHBHOM Cepbl

b) COCTOSTHHE 3MOLMOHAIBLHOM chepsl

c) COCTOSIHUE TIOBEICHYECKOH chepbl

d) UHTETpabHbIC MOKA3aTeIIH

e) 0000IIICHHBIC ITOKA3aTEIH

3aoanue 6

KpurteprieM o1leHKH COIMAIEHOM HANPSHKEHHOCTH HE SIBIISIETCS ...

a) CTEIEeHb HEeJIOBOJIHCTBA

b) BIIMSTHUE CPEJICTB MACCOBOM MH(pOPMAIIUU

C) MoOmIM3anus o0IecTBa

d) BJIMSIHUEC KPUMUHAIBHBIX CTPYKTYP

e) CTETEeHb KOHCOJIUIAINY ONO3HUIINU

3aoanue 7
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TTonoxxuTeTLHBIM MOCJICACTBUEM BHYTPHUINIHOCTHOT'O KOH(bHI/IKTa HC ABJISACTCA ...

a) CIOCOOCTBYET MOOMIIM3AIMN PECYPCOB JTUYHOCTH

b) MIOMOTAeT CaMOIIO3HAHUIO JTMYHOCTU M BBIPAOOTKE e¢ aJICKBaTHOW CAMOOIICHKE
c) 3aKaJsIeT BOJIIO M YKPEIUISeT ICHXUKY YeJIOBEeKa

d) SIBIISICTCS] CPEJICTBOM U CIIOCOOOM CaMOpa3BUTHUS U CAMOAKTYaIN3a[H JTHYHOCTH
e) JaeT TMYHOCTH OLIYICHUE TTIOJIHOTHI )KU3HH

f) JIeIaeT JIMYHOCTh BHYTPEHHE OoTaye, sipyue v NOJTHOIICHHEEe

3aoanue 8

IOpunndeckumu crioco6amMu mpeaynpexkIeHuIsI KOH(IUKTOB SBISIOTCS . ..

a) yCTpaHEHUE MTPUYHH

b) HIOJJIep)KAHUE COTPYJHUYIECCTBA
C) BBEJICHHE HOPMBI TpaBa

d) HOPMHPOBAHUE

3aoanue 9

[Tox ynpaBneHreM KOHQIUKTOM OHUMAETCH ...

a)

ynpaBjeHHe KOHPINKTOM €CTh lLieJIeHapaBIeHHOE BO3ACHCTBHE Ha IPOIIECcC

KOH(pMKTa, 00ecreynBarolee penieHre CoOHalbHO 3HaUMMBbIX 3a/1a4

b)

yIpaBJICHHE KOH(MIUKTOM €CTh MOCTOSIHHOE BO3/ICUCTBUE Ha MPOIecC KOH(DIUKTA,

o0ecreYnBaroIIee ero pa3penicHue

c)

yIpaBiieHue KOHPIUKTOM €CTh BO3/IEHCTBUE Ha Mpoliecc KOHDIHNKTA,

oOecreunBaroIIee peleHne ero 3aaa4y
3aoanue 10
[Ipenynpexaenne KOHOINKTA TPEaNoIaraeT ero MpOrHO3UPOBAHHE.

a) a
b) HET
3aoanue 11
VKaKUTE BUJIbI pa3pelicHns] KOHPIUKTA
a) MTOJTHOE Pa3peIleHue
b) HETOJHOE pa3pelicHne
C) YaCTHYHOE pa3pelicHue
3aoanue 12
OCHOBHBIM MO3UTHBHBIM METOJIOM pa3perieHusi KOHQIUKTOB SBISCTCS
a) crop
b) COIEPEKUBAHKE
C) IIEPErOBOPBI
3aoanue 13
dopma BbIpaKEHHS COTJIACHs C apryMEHTaMH MPOTHBHUKA B CIIOPE HA3bIBACTCH ...
a) KOMIIPOMHUCC
b) KOHCEHCYC
c) n30eraHue
d) IPUCIIOCOOICHHE
e) 0oprba
3aoanue 14

TakTukou YiIa’)KuBaHUS KOH(i)J'II/IKTOB HC ABJIACTCA ...

a) TaKTUKA yXOJa, WiH nu3beranus KOH(PIUKTa

b) CHJIOBOE IT0IaBJICHHE, NI METO HACHIIHS

c) METO]1 OJTHOCTOPOHHUX YCTYIOK WU IPUCIIOCOOIECHUS
d) TaKTHKa KOMIIPOMHKCCA WA COTPYTHIUYECTBA

e) TaKTHUKA B3AaUMHBIX YCTYIOK

3aoanue 15

Hepe‘{I/ICHI/ITC NPCIATCTBUSA, CHUKAOIIUEC BO3MOKHOCTD NPCAYITPCIKACHUSA KOH(I)JII/IKTOB

a)

O6LHerI/IH$ITBIe HPaBCTBCHHBIC HOPMBI
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b) KOH(IUKTHOCTH 00IIIEeCTBA

C) HOpMa

d) PaBo

3aoanue 16

VYKaKUTE XapaKTePUCTUKU OTHOIICHHI MEX/y HapOIaMU, KOTOPbIC UCIIONB3YIOTCS B
KOH(IUKTOJIOTHH

a) HaIust

b) 3THOC

c) ITHOHAIMOHAJIbHAS TPYITa

d) paca

e) STHOHAIIMOHAJIbHAS OOIHOCTh

3aoanue 17

JIro60¥ STHOHAIIMOHAIBHBIA KOH(QIUKT HAYUHAETCA C ...

a) ITHUYECKOW HANPSDKEHHOCTH

b) MEKHAIMOHATBHOM Pa300IIEHHOCTH

c) ATHOHAIMOHAIILHO M BPayKIbI

d) ITHOHAIMOHATIBHBIX Pa3HOTIIACHIt

e) STHUYECKHX CITIOPOB

3aoanue 18

VYkaxuTe CyObeKTOB MEXHAIIMOHATbHBIX OTHOLICHUH.

a) HALWH.

b) STHOHAIIMOHATIHHBIC TPYIIIbI.

c) MapTHH.

d) OOIIECTBEHHBIE IBUKCHMUSL.

e) rOCY/IapCTBEHHBIC OPraHU3AIINH.

3aoanue 19

DTHOHAIMOHATbHBIC KOH(IMKTHI MOXKHO HA3bIBATh JIO)KHBIMH.

a) a.

b) HET.

3aoanue 20

VKaKUTE THITbI STHOHAIIMOHATBHBIX KOH(IUKTOB MO (hopMe MPOSIBICHHUS.

a) JaTEHTHBIE

b) CKPBITBIE

C) aKTyaJTU3UPOBAHHBIC

d) OTKPBITBIE

e) HUHBEPCHBIE

3aoanue 21

YKaxuTe TUITBI 3THOHAIIMOHAIBHBIX KOH(DIUKTOB MO XapakTepy AeUCTBUN
KOH(DIUKTYIOIHUX CTOPOH.

a) HACHJIbCTBEHHBIC

b) HEHACHJIbCTBEHHBIC

c) MHpHBIE

3aoanue 22

[Tepeyncnute TUITBI HACHIbCTBEHHBIX ATHOHAIIMOHATBHBIX KOH(PIUKTOB.
a) pervoHajIbHas BOiHa

b) BOOPYXEHHOE CTOJIKHOBEHHE
c) MUTHHTH

d) PEBOITIOINH

e) JIEMOHCTpAINH

3aoanue 23

VYKaKUTE THITBI STHOHAIIMOHAIBLHBIX KOH(PJIMKTOB 110 OCOOCHHOCTSIM TIPOTHBOCTOSIIINX
CTOPOH.
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a) KOH(IMKTBI MEX/Ty STHHYECKOH TPYIION U rOCyJapCTBOM
b) KOH(DIUKTHI MKy STHOCOM H HaIuen

C) KOH(JIMKTBI MEX/Ty STHUYECKUMHU TPyIIaMH

3aoanue 24

[IpaBoBOI1 OCHOBOM HPEAYNPEKICHHUS U Pa3pEICHUs] ITHOHALMOHAIBHBIX KOH(DINKTOB B
Poccuiickoit deaepanuu ABISIETCA ...

a) Koncrurynusa Poccuiickont @enepannu
b) Ycras OOH

c) BceoOmas nexnapaius mpaB 4esoBeKa
3aoanue 25

Konctutymus Poccuiickoit denepaiiuu rapanTupyeT paBeHCTBO MPaB U CBOOOT YEIOBEKa
U TpaXJaHWHA HE3ABUCHUMO OT Pachl, HAIUOHAIBHOCTH, SI3bIKA, IPOUCXOKICHHUS.

a) hi|
b) HET
3aoanue 26

Koncrutynus Poccuiickoit @enepanuu 3anpeniaet aro0bie GopMbl OTpaHUUYECHUS [TpaB
IPaKJIaH 0 MPU3HAKY PaCOBOM, HAMOHAIBHOMW, I3BIKOBOM WJIM PEIMTUO3HON IPUHAIIIEHKHOCTH.

a) HET
b) na
3aoanue 27

Koncrurynusa Poccuiickoit @enepanun 3anpeniaet nponaraity Wik aruTanuio,
BO30YKJAIOIIYIO COIIMANIbHYIO, PACOBYI0, HAIIMOHATIBHYIO UM PEIUTHO3HYI0 HEHAaBUCTh U

BpaXIy.
a) na
b) HET
3aoanue 28

Koncrurynusa Poccuiickoit @enepanyu 3anpeniaet nponaraiy ComuaibHOTo, pacoBoro,
HaIMOHAJIBHOTO, PETUTHO3HOTO WM SI3bIKOBOTO MTPEBOCXOCTBA.

a) HET

b) na.

3aoanue 29

[TpeaMeToM peTMruo3HOro KOHMIMKTA SIBISCTCS .. .

a) PEITUTHO3HBIE HOPMBI

b) PEIUTHO3HAS MOPAJIb

C) BEpa

3aoanue 30

[Tepeuuncnute ycioBus yperyinpoBaHus KOH()ECCHOHATbHBIX KOH(IMKTOB.
a) HpUIaHKe HOPMATHBHOCTH MEXKOH(PECCHOHATBHBIM OTHOIICHHUSIM
b) BOCCTAHOBJICHUE PSKUMA YCTONYHUBOTO Pa3BUTHS

C) JIeTCONOIUTH3AINS KOHPIINKTA

d) UCKITIOUYEHHE PETUTHO3HBIX TPYII U3 OOMIECTBEHHOTO Pa3BUTHSI

Kputepuu o1ieHKu TecTa - COOTBETCTBHE OTBETOB OOYUAIOLTUXCS KIIFOUY TECTa!

3aumeHo — OOY4JaIOIIUNCS MPaBUIBHO OTBETUI Ha Bce Bompochl winu 70% BOMPOCOB
TeCTa B OTBEJCHHOE BPEMsl, YTO JEMOHCTPUPYET 3HaHUE U MOHUMaHUe TeMbl (2 Oanna);

He 3aumeno — OOyUaIOIUICS OTBETUJ MPABUIbHO MeHee ueM Ha 70% MoCTaBIEeHHBIX
BOIIPOCOB, B OTBEJICHHOE BPEMsl, YTO OTCYTCTBYIOT CHUCTEMATHUYECKHE MOJIHbIE 3HAHUS IO
onpeneneHHoi Teme (0 6amioB).

CUCTeMaTUUYEeCKHE TIOJHBIC 3HAHUA 10 onpeaenenHoi reme (0 6asos).

2.3.7 IlpumepHbIe BAPHMAHTHI KOHTPOJIbHBIX padoT
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1. TOYHOCTH TMArHOCTHKHU KOH(MIMKTA KaK YCIOBHE €r0 ONTUMAIBHOTO PEIICHHS.

2. OcHoBHOe  oTIM4Me€ KOH(IUKTA OT TMOXOXHX  (GOPM  COIHMATBLHOTO
B3aUMOJICUCTBUS.

3. O0s13aTeNbHOCTD BBIICHEHHUS YYAaCTHUKOB KOH(JIMKTA, UX POJeH B KOH(IUKTE U
COLIMAJIbHBIX CTATyCOB.

4. O0s13aTeNbHOCTD BBISICHEHUS! MOTHBHPOBOK IIeJICH 1 MHTEPECOB KOH(IMKTEPOB.

o. O0s13aTeNIBHOCTD BBISICHEHUS CTENIEHU COOTBETCTBUA LIEJU M UHTEpecam, NMPUUYHUH
Y MOBOJIa KOH(IUKTOB.

6. O0s13aTenbHOCTD BBISICHEHUS (ha3bl 3HAKA M (POPMYITBI KOH(IIUKTA.

1. OO0s13aTE/IBHOCTD BBISICHEHHSI BO3MOKHOCTEM HOpMallM3allMd 3MOIMOHAIBHOIO
¢dona KoOHIUKTA.

8. OO0s13aTeNIbHOCTh BBISICHEHUS (DYHKIIMM KOH(QUIMKTa OTHOCHUTEIBHO COLMAIbHOU
CUCTEMBI U BCEX YYaCTHHUKOB.

9. O0s13aTe/IBHOCTD BBISICHEHUS BEPOSTHBIX CIIEJICTBUI HEPEHIEHHOCTH KOH(IUKTA.

10.  OOs3aTenbHOCTh BBISICHEHHS! CHEKTpa MOCIEICTBUA KOH(DIMKTa Ha OCHOBE €ro

THIIOTECTUYCCKOI0 pCIICHNA Ha OCHOBC pPa3JIMYHBIX CII0COOOB.

2.3.8 IlpumepHbIe TEMBI ICCe

1. OMMaTtus Kak 4YyBCTBO U KOH(MIMKTOJOTHYECKas: METOHKA.
2. Ponp xommMeHTOB B oOmieHnu. [IpaBuiia UX MOCTPOEHUS U IPOU3HECEHUSI.
S [IpyurHbl MEXINYHOCTHBIX KOH(IIMKTOB: ICHUXOJOTMYECKas HECOBMECTUMOCTH

moaer. MeToauku onpeneseHns HECOBMECTUMOCTH.

[IpodunakTrka NeCTPYKTUBHBIX KOH(MIUKTOB JIUYHOCTH.

CHUMIITOMBI U CIIEJCTBUS BHYTPUINYHOCTHBIX KOH(IIUKTOB.

Crenuguka nocpeIHUIECTBa BO BHYTPUIUYHOCTHOM KOH(DIIUKTE.
CrumynupoBaHue KOH(DIMKTA.

Crparerus u TakTHKa MPe0I0JICHNS BHYTPUIMYHOCTHOTO KOH(IIHMKTA.

Tumnosnorust KOHOIUKTHBIX JTAYHOCTEH.

0.  JledaTtenbHOCTb PyKOBOJAUTEINS IO IMArHOCTUKE U Pa3pelIeHUuI0 OPraHu3aluOHHbBIX
KOH(JIMKTOB.

B2 © oo SERCIEE

Kputepuu orieHku dcce:

3aumeno — OOYYAIOIIUICS YETKO COHOPMYIUPOBAT M JIOTUYHO IPOAHATH3HPOBAI
npo0iieMy, yKa3aHHYIO B 3CC€; OBUIM CIIENIaHbl OPUTHHAJIbHBIC BBIBOJBI, IMOATBEPKICHHBIC
apryMeHTaluei; COoTBeTCTBHE TpeboBaHUIM 1o odopmienuto (1 6amr);

He 3aYmeHO — CTYJICHT He aKTUBEH, HEBEPHO CHOPMYJIMPOBaHA MpoOdiieMa, YKa3aHHas
B 3CCE; BBIBOJIBI U PEKOMCHIAIIMKA HE OPUTHHAIBHBI WA HE TIOJATBEPIKICHBI apryMEHTAIIHEH,
HE COOTBETCTBHE TpeOOBaHMIM 110 odopmiieHuro (0 6amIoB).

2.3.9 Meroauka npoBeeHUsI pellleHUs] CHTYallMOHHBIX 3a/1a4

Ilesib: COBMECTHBIMH YCHIIMSMHU I'PYIIIBI CTYACHTOB MPOAHAIN3UPOBATH CUTYAIUIO —
case, BO3HUKAIOIIYIO P KOHKPETHOM T0JIO’KEHHH JI€T1, U BBIpa00TaTh MPAKTUUYECKOE PELICHHE;
OKOHYaHHE MpolLecca — OLEHKA MPeI0KEHHBIX aJITOPUTMOB U BBIOOD JIyYLIETr0 B KOHTEKCTE
MOCTaBJIEHHOW MPOOIEMBI.

3agaun:

—INpOBEpPKa HABBIKOB TNPUMEHEHUs OOyJaroIIMMHUCS paHee YCBOEHHBIX 3HAHWM INpu
peleHnH npogeccuoHaIbHbIX 33/1ay;

—(opmupoBaHuEe HABBIKOB COBMECTHOMN JAEATENIHOCTH MOAYMHEHHBIX (00yJaromuxcs) u
pykoBouTeEN (IIPEnoiaBaTes);

—OBJIa/IeHHE 00YJaIOIIMMHCS 3HAHUSAMU U OOIIMMHU MPUHLUIIAMU peIIeHus TPOOIeMHBIX
CUTYaLIN;
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—Ppa3BUTHE HaBBIKOB aKTUBHOM MHTEJIEKTYaJIbHOM JESATENIbHOCTH;

—pa3BUTHE KOMMYHUKAaTHBHBIX HABBIKOB (HABBIKOB OOILICHHMS).

—pa3BUTHE HABBIKOB OOYYAIOMIMXCS MO BBIPAOOTKE COOCTBEHHOH MO3MLUHU IO XOAY
perieHus mpooem.

Merton case-study COCTOUT U3 CIEAYIOLIUX 3TAIOB!

—03HAaKOMJIEHHUE CTY/IEHTOB C TEKCTOM Kelica;

—aHaJan3 Kenca;

—opranusanus o0cyxieHus Kelca, IUCKYCCUH, Pe3EeHTalIH;

—OLICHUBAHNUE YYaCTHUKOB JIUCKYCCHH;

—I10/IBE/ICHUE UTOTOB JUCKYCCHUH.

O3HakoOMJIEHHE CTYJEHTOB C TEKCTOM Kelica M MOCIEeAYIOIINI aHaIu3 Kelica yallle BCero
OCYILIECTBJISIOTCS 38 HECKOJIBKO JHEH /10 €ro 00CYKIEHHS U PeaIn3yloTcsa KaKk CaMOCTOATEIbHAs
paboTa CTYJEHTOB; MpPU 3TOM BPEMsl, OTBOJMMOE Ha MOJTrOTOBKY, OIpENeNsieTcs BUIOM Kelica,
ero 00beMOM U CJI0KHOCTBIO.

MaxkcumanbHasi MoJjib3a U3 paboThl Haja Keiicamu OyjleT M3BJ€UYEHA B TOM cllydae, ecllu
CTYAEHTHl IpU [pPEeABApUTEIHHOM 3HAKOMCTBE C HHUMHU OyAyT HpUIEPKUBATHCS
CHUCTEMAaTUYECKOTO MOJX0/1a K UX aHAJIU3y, OCHOBHbIE IIard KOTOPOT'O IPEICTABIECHbI HUXKE:

1. BeimuimuTe U3 COOTBETCTBYIOIIMX Pa3/IeiioB yUeOHOW NMCUUILUIMHBI KIHOYEBbIE UIEH,
JUI TOTO, YTOOBI OCBEXHTH B MaMSTH TEOPETUYECKHE KOHIIETIMU M MOAXO0Jbl, KOTopble Bam
MIPEJICTOUT KCIOJIb30BATh IPU aHAIM3€E Keiica.

2. berno mpouTute Kekic, 4T0ObI COCTaBUThH O HEM O0IIlee MpeICTaBIeHHE.

3. BHuMarenbHO HpOYTUTE BOIMPOCHI K Keilcy u yOeaurech B TOoM, 4To Bbl Xxoporio
MOHSUIH, 4TO Bac mpocsT caenars.

4. BHOBb IpoUYTHTE TEKCT Kelica, BHUMATEIHHO GUKCUPYS Bce (HaKTOPHI MIIU MPOOIEMBI,
MMEIOIINE OTHOIIEHUE K TOCTABIEHHBIM BOIIPOCAM.

5. BeIsicHUTEe, KakWe WIEW M KOHIICTIIHMH COOTHOCATCS C MpoOiieMaMu, KoTopeie Bam
MpeyiaraeTcsi pacCMOTPETh pU paboTe ¢ KEHCOM.

Kputepuu ounenku: cexperapb — 1 6amr; ygactue npyu aHaian3e KOHKPETHBIX CUTYaIuit
— 1-3 Ganna.

3agaHus 1J15 AaHAJIN32 KOHKPETHBIX CUTYalUil BEIOMPAIOTCS MPENoiaBaTesieM U3 II.
2.3.5 «Tumnossle 3amauusy.

2.3.10 MeToauka npoBeieHusI TECTHPOBAHUS

TecTsl sBHsIOTCS HanboJiee Y3PPEeKTUBHON U OOBEKTUBHON (POPMOI OIIEHUBAHUSI 3HAHHM,
YMEHHI W HABBIKOB, MMO3BOJISIIOIIEH BBISBIISATH HE TOJBKO YPOBEHb YYEOHBIX TOCTHXKEHUH, HO U
CTPYKTYpy 3HaHUH, CTENEHb €€ OTKIOHEHHsS] OT HOPMbI MO HPO(UII0 OTBETOB yYallUXCs Ha
TECTOBBIC 3aJaHMs. LENbI0 CIY)KUT pa3BUTHE HHTEpeca K MOJUICKAIIUM TECTUPOBAHUIO
JTUCHUILTMHAM M aKTUBU3aIUs TIOJITOTOBKY 10 3THM TUCIUILUIMHAM.

B xone TectupoBaHMs BBISBISETCS YPOBEHb HE TOJBKO 3HAHMIA, HO TaK)K€ HABBIKOB U
YMEHHUM.

Hcnonb3oBaHue TECTOB B MpoIlecCe KOHTPOJISI 3HAHUK OOYyYaromMXCs JIOCTaTOYHO
3¢ GEeKTUBHO MpPH MPAaBUIBHOM BBIOOPE CaMOrO KOHCTPYKTOpa U rPaMOTHOM TOCTPOCHHH
BompocoB. Kpome Toro, OOBEKTHUBHBII TECTOBBIH KOHTPOIL B Mpollecce OOydeHus
XapakTepu3yercs OOJNBIIMM  BOCHUTATENBbHBIM 3HAUYE€HHWEM, TaK KaKk OH IOBBIIIAET
OTBETCTBEHHOCTh 3a BBIMOJIHSAEMYIO pa0OTy HE TOJNBKO OOYYalOIIMXCS, HO W MPENoJiaBaTes,
MpUyYaeT CTYJCHTOB K CHCTEMaTH4YeCKOMY TpPYAy M aKKypaTHOCTH B BBIMIOJHEHUU Y4E€OHBIX
3amaHuii, GopMHUpYyeT y HUX IMOJOXKUTEIbHbIE HPABCTBEHHBIC KadecTBa W CO3JA€T 30POBOE
oOliecTBEeHHOE MHEHHE. TecTHpOBaHHE TO3BOJSET CBOEBPEMEHHO OIPEACTUTh YCIEXH
CTYICHTA, BBISBUTH IPOOEIBI B 3HAHUAX MTPH U3YUCHUH TUCITUTLINHBL
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2.3.11 Meroauka npoBeeHUs1 KOHTPOJILHOI padoThI

KonTpoabnasi padora — 310 (opmMa TEKyIIero KOHTPOJIS 3HAHUH OOyJaromuxcs.
KonTponpHast paboTa BbIoJIHsAETCS MUCbMEHHO. OHAa MOXKET MPOBOAUTHCS B pa3HbIX Gopmax:
TECTUPOBAHUE, OTBETHl HA BOIIPOCHI MO TEKCTY, HAXOXKJEHUS COOTBETCTBHS ONPEIEICHUN U
xapakTepuctuk. [IpeanoururensHoit popMoii KOHTPOIBHOM pabOTHI SBISIETCS TECTUPOBAHHE.

KoHnTponbHble pabOThl, KOTOpbIE MPOBOASTCS B COOTBETCTBUM C  IUIAHOM,
COJIEp’)KaHHUEM U CTPYKTYpOHl AMCLMILIMHBI, OTpakeHHOH B Pabouell mporpamme B myHKTeE 4,
SIBIISTFOTCS 00SI3aTEIHHBIMH.

Ilopsinok npoBeeHUs1 KOHTPOJIbHBIX PadoT

BbIMoNHAS KOHTPONBHYIO paboTy, HEoOXOAWMO BHHUMATEIBHO O3HAKOMHUTBCS C
YCIIOBUSIMHU 33JIaHUIM U YETKO MX BBIIOJHUTS.

Kak mnpaBuno, KOHTpOJbHBIE pPabOTBI NPOBOAATCS HAa CEMHUHAPCKOM 3aHATHH.
CrynenTam, oOydaromuMces 1Mo 3a04HON Gopme o0yueHus, KOHTPOJIbHbIE Pab0Thl MOTYT OBITh
3ajaHbl Ha JoM. Eciou ¢gopma oOydeHMsS] AWMCTAaHIMOHHAsA, TO CTYJEHTHI BBINOJIHSIOT
KOHTPOJIbHYIO pa0OTy AMCTAaHIMOHHO U OTIPABIISAIOT MIPENOAaBaTeN0 Ha IPOBEPKY.

O mnpoBeneHHHM 00s3aTEILHONM KOHTPOJIbHOM pa®OThl  IpenojaBaTesb CcooO0IaeT
oOyuaroumMcs 3apaHee.

KonTtposnpHasi pabota mpoBOAMTCS B T€UEHHE BCEro ceMuHapckoro 3aHstus. Padota
BBITIOJIHSETCS  caMocTosiTenbHO. [lonmb30BaThesi nuTEpaTypoll Ha KOHTPOJIBHOHN paboTe
3arpenaercs.

Hcnonb3oBaHue Ha  KOHTPOJIBHOM  paboTe MaTepuagoB, HE pa3pelieHHBIX
IpernojaBaTesieM, SBISETCS OCHOBAHHWEM s yAaJeHHs OO0ydJarollerocss W3 ayAuTOpUH U
MIOCJIEYIOMIETO IPOCTABICHMS B BEIOMOCTD OLICHKH «HEYIOBIECTBOPUTEIBHO.

KoHnTpospHast paboTa BBINOJHIETCS Ha OTAEIbHBIX JHMCTaX CHHUMM UYEpHUIAMHU
Ppa300pUMBBIM MOYEPKOM (ECITH TOYEPK MEIKHM WM Hepa300PUHUBBIA, TO pab0OTa BHITIOTHICTCS
Ne4yaTHbIMU OyKBaMH). 3alpellaeTcsl UCIOIb30BaTh LIBETHbIE YEpHUIIA (KpacHbIE, 3€JIEHbIE U
T.4.), @ TaKKe KapaHjaml. Takue KOHTpOJIbHbIE Pa0OThI MPENOaBaTeb BIIPABE HE MPOBEPST.
B stoM ciydae 3a paboTy BBICTaBJIETCS HM3IIAs OLEHKAa. Eciau paboTa BBINOJIHEHA
HEaKKypaTHO, Hepa300pYMBBIM MOYEPKOM, TO MpPENoAaBaTeb TAKKE BIPaBe HE NPOBEPSTH
TaKyo padoTy.

Ecin  BbINIOJTHEHWE KOHTPOJIBHOW pabOThl IPEAyCMOTPEHO JoMa, TO pabora
BBITNOJIHAETCS B NedyaTHOM Buje (wpudt — 14, untepBan — 1,5, yepHbIMM YEpHUIIaMH) Ha
OTIENBHBIX JHMcTax (¢opmaTta A4, JTUCTHI JOJDKHBI ObITh B 00S3aTEILHOM MOPSAAKE HAAEKHO
CKPETUIEHBI WJIU IPOILNTHI.

JloMaiHsis paboTa BBIIOJIHAETCS CaMOCTOATENIbHO. B cilydae TeKcTyaabHOIO COBNAJCHUS
OTBETOB Ha 3aJaHUsd JOMAIllHEH KOHTPOJIbHOM palOoThl, Takue KOHTPOJbHbIE pabOThHI
OLIEHUBAIOTCSI MUHUMAaNbHBIM OaiiioM — 0 OamioB. Tak e olieHMBaeTcss paboTa, HalMCcaHHas He
10 CBOEMY BapHaHTy (Kak JOMAIIHss, TaK U ayAUTOPHAas).

3 Meroanyeckue MaTepHalibl, Onpe/e/siiollie MpoueIypbl OLEHMBAHUS 3HAHWIA,
yYMeHHi, HABBIKOB M0 JUCHHUILINHE

3.1 banbHO-peiTHHIOBasi CHCTEMA OLEHKH YCIIeBAeMOCTH 1O M CUMILINHE

Maxcumanvnasa cymma Kon-eo pabom, Hmozo
Buowsl konmpons 0an106 Ha evinoHERUE 603MOMNCHBIX 30 MAKCUMATTbHAA
00H020 8U0a 3A0aHUA cemecmp cymma 641108

[IpucyTcTBHE HA JIGKITMOHHBIX
Y TIPAKTHYECKHUX
(ceMUHApCKUX) 3aHATHSIX 0,2 18 5

Pabora Ha nmpakTHYeCKUX
(ceMUHApCKUX) 3aHATHSIX 0,5 36 10
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Tekyliee TecTupoBaHue 1 5 5
CPC, B T.4.: 13 21 40
KOHTpOJbHAas paboTta 10 1 10
MOJTrOTOBKA dCCe 1,5 2 3

koHTponb CPC (koHTpoNbHBIE
OIPOCHI, TECTUPOBAHUE,
pelIeHue CUTYallMOHHBIX

3aa4 U Ap. BUIBI KOHTPOJISI) 1,5 18 27
HToro 3a cemecTp - - 60
3auer 40,0 1 40
Hroro nmo aucuuninHe - - 100

st mosyueHus JomycKa K 3a4eTy MO JUCIHUIUIMHE O0YyJaroliuiics JOJDKEH HaOpaTh B
cemectpe He MeHee 30 OaIoB.

BamnmbHO-peiiTHHTOBasi OIEHKa 1O AWCHUIUIMHE MPEeayCMaTpUBaeT  MOOIIPEHHE
oOyuaroniuxcs 3a paboTy B CEMECTPE MPOCTABICHUEM «NPeMUaIbHbIX» 0aIoB.

KpnTepnn BbBICTABJICHUSA JOIMOJHUTEC/IbHBIX 0aJ17I0B 1O AUCHUIIJIMHE ((KOHq)JII/lKTOJIOFI/IH»

Maxkcumanvnaa cymma
Buowt pabom ¢
oannoe
Perrenvie TOMOMHUTENBHEIX 3aIaHAN 5
VYyactue B 0JIMMIIHAaX, KOHKYpcax, KOH(DEPEHIUAX B paMKaXx MpeaMera
JUACIMIUINHEI 5
Hroro 10
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