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Pabouas mnporpamMma IUCHMIUIMHBI COCTaBJI€HA B COOTBETCTBUH C TpeOoBaHusMu DenepaibHOro
roCy/1apCTBEHHOI'0 00pa30BaTeIbHOrO CTaHJApTa BHICIIETO0 0Opa30BaHUsS 10 HAIPABIECHUIO MOATOTOBKH

38.03.02 MenemxMeHT (ypoBeHb OakanaBpuara), yreepkaeHHoro Ilpukazom MunoOpuayku Poccun ot
12.01.2016 N 7 (pen. ot 13.07.2017).

PabGouass mporpamMMa IUCHUIUIMHBI TpEIHA3HAYCHA JJs MPernoJaBaHUs TUCIHUIUIMHBI  BBIOOPY
BapuaTuBHOU yacTu broka 1 cTpykTypsl mporpamMmsl 6akajiaBpuaTa.

CocraButenu pabouelt IpOrpaMMBbl AUCHUTUIAHBL:
Kucenesa H.A., kana.mem.Hayk, AOI., JOLUEHT KadeApbl HMHOCTPAHHBIX S3BIKOB, MEIarorHKH U
TICUXOJIOTUHI



1 I_[e.m, OCBOCHHUSA NUCHHUIIIMHBI «KOH(])J'I]/IKTO.]'IOFI/IH»

Llens ocBoenust mucuuiuinHbl «KoH(IUKTOMOTHS» - (POPMHpPOBaHWE Yy OyAymmx OakalaBpOB
TEOPETUYECKHUX M MPAKTHYCCKUX 3HAHWM, YMEHUH M HABBIKOB B 00JIACTH TECOPUHM MOTHBAIIHMH, JIUJCPCTBA
Y BJIACTH, KOH(MIUKTOJIOTHH (criocobax paspenieHns KOHMIUKTHBIX CUTYalMil B pa3IMYHbIX chepax) ais
pEIICHUS CTPATErMYeCKUX U YIIPABICHYSCKUX 3a/1a4 B MPO(PECCHOHAIBHON eATEeTHhHOCTH.

2 MecTo JUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPporpaMmmbl 0akajiaBpuara

Hucunmmna «KoHpaukTOnorus» - AUCHUIUIMHA 1O BbIOOpy mnpoduieit «Jloructuueckuit
MEHEKMEHT», «MEHEIKMEHT KOMMEPUYECKMX U HEKOMMEPYECKMX OpraHM3aluil» BapUaTUBHOM 4YacTH
bnoka 1 cTpykTypbl nporpamMmmsl 6akajiaBpuata.

OcBoenne mucuumianHbl «KoHdaukTosorus» mpeanonaraeT Haauuue y oOy4yarollMXcsl 3HaHUH,
YMEHUH M HaBBIKOB II0 JUCLUIIIMHAM: «YIIpaBieHUE IepCOHAIOM», «KylbTypa M MEXKYJIbTYpHbIC
B3auMoaeicTBua», «Ilonuronorus u conuonorusn», «Ilcuxonorus», «MeHEIKMEHT.

3HaHMSI KOHLENTyalbHbIX OCHOB «KoH(pmukronorus» sBiA0OTCS 0a30BBIMU JJIsl HU3YUYCHUS
CIIEAYIOIINX NUCLUHUIUIMH: «YTIpaBIeHUE NPOeKTaMu», «bU3HeC-TUIaHUPOBAHUEY.

3 Ilnanupyemble pe3yabTaTbl 00yYeHHs 1O JUCIHUIIMHE, COOTHECEHHbIE C MJIAHNPYEeMbIMH
pe3yJibTaTaMH OCBOCHHMS 00pa30BaTe/IbHOI NPOrpaMMbl 0aKajlaBpuara

. B pe3ynbrate 0cBOSHUS NUCHUIUIHHBI O0yYaIOMIHIICs T0JKEH
[lepeuenb KOMIETEHIIMIA
3HATh YMETb BIIQJIETh
CrocobHOCTh  paboTath B | -0OCOOCHHOCTH -TOJIEPAHTHO -HaBBIKAMH
KOJUJIEKTHBE, TOJICPAHTHO | OpPraHU3aluu PabOTHI | CTPOUTH 3¢ (heKTUBHOTO
BOCIIPHHHMMAsi  COIMAJbHBIC, | B PA3IMYHBIX THUMAX | B3AUMOJEHCTBHE B | B3aMMOJCHCTBHS B
STHUYECKHE, KOJIJIEKTHBA; KOJUJICKTUBE, KOJIJIEKTUBE;
KOH(EeCCHOHATIHHBIE u YUUTHIBAS
KYJIbTYPHBIE pa3TUYHs COLIMAJIbHBIE,
(OK-5) THHYECKHE,
KOH(eCcCHOHAIbHbIE
" KYJIbTypHBIE
paznnyus;
Bnanenue HaBBIKAMHU | -OCHOBHBIE  TEOpHH | - aHAJM3UPOBATh | HABBIKAMHU
UCIIOJIb30BaHUS OCHOBHBIX | MOTHBALUH, CUTYyalluu UCIIOJIb30BaHUS
TEOPHII MOTHBAIINY, JIUJEPCTBA | JIUACPCTBA U BIIACTH; | CIOKHUBIIHECS B | OCHOBHBIX  TEOpHIi
U BJIACTH U1 peLICHHs HPaKTUYECKOH MOTHUBAIUH,
CTpaTETUIECKUX " NeSITeTbHOCTH; JUIEPCTBA U BIIACTH
OTIEPATUBHBIX YIPABIECHUECKUX st peleHus
3ajad, a TaKKe TUIst poheCCHOHATTEHBIX
OpraHu3aIu IpyIIOBOH 3ajad,
paboTBl HA OCHOBE 3HAHUS
MPOLIECCOB rpyNnoBOx
JTUHAMUKA W TPUHIIAIIOB
dbopmupoBaHus KOMaH/Ibl,
YMEHHE  TIPOBOJUTH  ayIUT
YeJOBEYECKHX  PECYpCOB H
OCYIIECTBIISITh  JTHATHOCTHKY
OpraHU3alMOHHON KYJIbTYpPbI
(TIK-1)
Brnanenue pPa3IMYHBIMH | -BHABI U TPUYUHBI | -AHATU3UPOBATH -pa3ITUYHBIMU
criocobaMu paspenieHus | KOHMIUKTOB; KOH()JIUKTHBIC crioco0aMu




IlepeueHb KOMIETEHIIUI

B pe3ynbpTaTe 0CBOCHMS AUCIUIUITMHBI 00YJarOITUHACS JOJDKEH

3HATh YMETb BJIQJIETh
KOH(JIMKTHBIX CUTyallUd TpH | -CIOCOObI CUTYyalluu IIpU | pa3perieHus
MIPOEKTUPOBAHUU NPENyNpexaeHus | | IPOEKTUPOBAHUU KOH(IMKTHBIX
MEXJIMYHOCTHBIX, TPYIIOBBIX | MOACIH PAa3pELICHUS | MEKIMUYHOCTHBIX, CUTyaIHi B
u OpPraHMU3aIMOHHBIX | KOH(IMKTOB. IPYIIOBBIX U | pa3IMuHBIX  BUJAX
KOMMYHUKAIlU# Ha  OCHOBE OpraHU3aIMOHHBIX NEeSTEHLHOCTH.
COBpPEMEHHBIX TEXHOJIOT U KOMMYHHUKAIIHH.

yIOpaBIEHUS IEPCOHAIOM, B
TOM 4YHCII€ B MEXKYJIbTYPHOU
cpene
(ITK-2)




4 O0beM, CTPYKTYpa H cofep:kaHue TucHUILINHBI « KonpankToorus»

O0beM IMCHUIINHBI COCTABIISICT 2 3aUETHBIC SMHHMIIBI, /2 aKaJIEMUYECKUX Yaca.

Buabsl  y4eOHOii pa0oThI, TPEIyCMOTPCHHBIE YYEOHBIM TUIAHOM: JICKIMH, CEMHUHApPbI
(mpakTudeckue paboThl), CAMOCTOSITEIIbHAS padoTa.

KonTaktHass paboTa BKJIIOYACT: MPAKTUYCCKUE 3aHITHS, WHAWBHUIYalbHbIE W TPYIIOBHIE
KOHCYJIbTAI[MH, IIPOMEKYTOUHYIO aTTECTALUIO (3a4€T).

Bubl KOHTPOJISA MO AUCHHUILIMHE:

- TEKYIIUH KOHTPOJIb YCIIeBaeMOCTH — 3TO TectupoBaHue (T), pelieHne CUTYyallMOHHBIX 3a1ad
(PC3); acce (D); xoutposbHas padora (KP);

- MPOMEXKYTOYHAs aTTecTanus: odHas (opma oOydeHHs: Kypc 2 cemecTp 4 — 3auer; 3a04yHas
dbopMma oOyueHus: Kypc 3 — 3auer.

Crpykrypa aucuunjannbl «Kondaukronorus»
Ounas gopma 00yueHHus
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Pazgen 1. Kondnukronorus kak
HaykKa
Tema 1 Ilpeamer wu 3amaun 2 5 5 5 T, 9, Ko
KOH(JIMKTOJIOTUH
Tema 2 CraHoBneHHE M pa3BUTHE 2 1 2 5
KOH(JIMKTOJIOTUH KaK HAYKH
T . K
ema 3v OH(IMKT  Kak 2 1 2 5 T. Ko
COLMAJIbHBIN (heHOMEH
Paznen 2 VYnpasnenue
KOH(IMKTaMHU
T 4. An
ema QM3 M JMATHOCTHKA | 4 5 5 5 KP
KOH(JIMKTa
Tema 5. CriocoOsl
MIPEAYIPEKACHUS u MOJIEN 2 1 2 5 T, PC3
pazperieHnst KOHQIMKTOB
Tema 6. BHyrpwIM4HOCTHBIE 2 2 2 6 T, PC3
KOH(JIMKTBI
Tema 7. MexITMYHOCTHBIE 1 2 2 5 T, PC3
KOH(JIMKTBI
Tema 8. KoH(IMKTHI B cembe 2 1 2 5 T, Ko, PC3;
Tema 9. KonhpmkTs Bl o 5 9 6 T: PC3
OpraHM3aIMsIX
Tema 10. MaccoBble KOH(IIMKTHI 2 2 2 6 KP
[IpomexyTouHas aTTecTanus 2 16 18 3auer
Hroro 18 16 2 36 72




3aounas popma oOyueHust
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Pazgen 1. Kondnukronorus kak
HayKa
Tema 1 Ilpeamer u 3amauu 4 5
1 T, 3, Ko
KOH(DIMKTOJIOTUN
Tema 2 CraHOBIIEHME W DPa3BUTHE 4 4
KOH(DJIMKTOJIOTHHN KaK HAYKU
Tema 3. Kondpmukr  kak 4 4 T Ko
COLMAIBHBIN (peHOMEH ’
Paznen 2 Ynpasnenue
KOH(IIMKTaMu
Tema 4. AHamM3 W JIMArHOCTUKA
A 1 1 4 6 KP
KOH(ITHKTA
Tema 5. CriocoOsl
NPEAYNPEKACHUS U MOJEIHU 1 4 5 T, PC3
pazpelieHns: KOH(QJIMKTOB
Tema 6. BHYTpUIMYHOCTHBI
YIPHIRHOCTHRIE | 1 4 6 T, PC3
KOH(JTUKTHI
Tema 7. MexIMYHOCTHBIE
4 4 T, PC3
KOH(JTUKTHI
Tewma 8. KondmukTs! B cembe 1 4 5 T, Ko, PC3;
Tema 9. KondmuxTst B
¢ 1 1 6 8 T; PC3
OpraHU3aIUsIX
Tema 10. MaccoBble KOHPIMKTBI 1 6 7 KP
[IpomexyTouHas aTTecTanus 2 16 18 3auer
HTtoro 4 6 2 60 72

Copepxanue nucuuminHbl «Konpuaukronorus»

Paznen 1. Kongaukronorus kak Hayka

Tema 1 Ilpeamer u 3amaum KoHGuukToNMOrMH. KOH(IMKTONOTHS Kak Hayka O COIMAJIbHBIX
KOH(MIMKTaX. YPOBHU KOH(GIMKTOIOTHYECKOTO 3HAHMUSI, €r0 CBA3b C JPYTUMHU COLIMAIbHBIMU HayKaMH.

Tema 2 CtaHOBJIeHHE U pa3BUTHE KOH(MIMKTOIOIUU KaK HayKH. 3apyOexkHast KOH(PIUKTOIOTHS
XIX — XX BB: OrteuecTBeHHass KOH(pIuKTONOTUS 00 YympaBieHUH KoHuMKTamMu Paspurtue
TEOPETUYECKOH, MPUKIIAAHOM, SMIMpHUECKO KoHIuKTONOTuN B XX~ Hayane XXI Beka.

Tema 3. Koudpaukr kak couuanbHbli (eHomeHn. OmpeneneHue COLUATBHOIO KOH(IMKTA
BrlsiBIIeHHE y4acTHHKOB U UX pojiel B counanbHoM KoHGuukre. Onpenenenne o0beKTa U IpeaMeTa
koH(pukTa. [lpuumMHbl W TUMoNOrHs couuanbHOro KoHQuukra. Craauu KoH@uukTa. Monenu
MOBEACHHUSI KOH(QIMKTYIOIIUX B COLMATbHOM KOH(pIMKTEe. DYHKIMH U TOCIEACTBHS COLMAIBHOTO
KOH(DJIMKTA.



Paznen 2. YnpaBnenue KoHQIUKTAMA

Tema 4. AHaiu3 W AMAarHOCTMKA KOH(IMKTA. AHAIM3 CUTyallMd KOH(IJIMKTA: JAWHAMMKa
KOH(UINKTA, €ro IBIKYIIMX CHJI. BBISICHEHHE yJacTHHKOB KOH(JIMKTA, WX POJed B KOH(IUKTE U
COLMAJIBHBIX CTAaTyCOB; CTENEHU COOTBETCTBHS LIEIM M HMHTEpecaM; MPUYMH M MOBOAA KOH(QIIMKTA.
Jluarnoctuka conuanbHoro koHduimkra. Kapra coumansHoro konduukra. OmnpenesneHue CTOPOH U
00beKTa, BHJOB M (YHKUMH couuanbHOoro koHpaukra. CnocoObl yHpaBieHUS COLMAIbHBIM
KOHGuMKTOM. CyITHOCTh KOH(IMKTOJIOTHYECKOTO MocpenaHndecTBa. PopMbl MOCPEAHUYECTBA H €ro
0COOEHHOCTH B JEATEIBHOCTH MEHEIKEepa: KOHCYJIbTATUBHOE ITOCPEIHUYECTBO; apOUTpaXK Kak ¢opma
MOCPETHUYECTBA; IEPETOBOPHI U MOCPETHUYECTBO. DTAIbl PA3BUTHUS COLIMATIHLHOTO KOH(DIIHMKTA.

Tema 5. CriocoObl mpeaynpekaeHus U MOAeIu pasperieHuss KoHGIUkToB. [lpenynpexnenue
COLMANILHOTO KOH(pIMKTA. MI3MeHeHne no3uIuid y9acTHUKOB. BinsiHue mporno3upoBaHus KOH(IUKTA
Ha KOH(IMKTHOE moBeAeHUEe YydacTHUKOB. HenomymeHnue koHpaukra. YcTpaHeHME HpPUYMH U
MOTHUBOB KOHGMKTHOrO moBeAeHus. CtumynupoBanue KoHpiukTa. [loHSATHE «MOJENb pemeHus
KOH(QUINKTa». 3aBUCUMOCTb BBIOOpa MOJENU pelIeHHs] KOH(IUKTa OT ero auartosa. BizanmocBssb
MoJIeNiell  pa3pemeHus] KOH(IIMKTOB CO CTpaTeTMel M TaKTUKOH TOBEACHUS KOH(MIMKTEPOB W
MIOCPETHUKOB KOH(DIIMKTA: «CHJIOBas MOJEJbY», KOMIIPOMHUCC, MHTErpaTWBHAs MOJENb, KOHCEHCYC.
Hcxonpl KOH(IMKTA: TPUMHUPEHHUE, BEIMTPHIII OJTHOW U3 CTOPOH, OOOIOTHBIN BBIMTPHIII, TIEpepacTaHne
OJHOr0 KOH(JIMKTa B JpYyroi, 3aryxaHue KoHQuinkra. [leperoBopbl B KOH(IMKTE: CTpaTerud M
KOHIIENLIUY [1eperoBopoB. [lenoBas Oecena: npasuiia, poueaypsl, (pasbl.

Tema 6. BuyrpunnyHocTHble KOHQUIMKTHL. CoLuanbHas CYIHOCTh BHYTPHIIMYHOCTHOTO
koH(umkTa. Crienuduka ¥ MHOrooOpasue NPUYWH BHYTPHIIMYHOCTHBIX KOH(IMKTOB. [IpuHIMIBI
CaMOOLIEHKH, CaMOYBa)XCHHUsI U caMOyTBep:KJieHUs. MeToauKa caMoaHalln3a U MpaBUila CaMOOLIEHKH.
CuMOTOMBI ¥ CIEACTBUS BHYTPWJIMYHOCTHBIX KOH(IUKTOB. IlpodunakThka HAecTPyKTUBHBIX
KOHQUIMKTOB JHMYHOCTH. CTparerus M TaKTUKAa IPEOJOJIEHUS BHYTPUIMYHOCTHOIO KOH(IMKTA.
KonauktHeie Tunel auyHocTeil. Tunbl Kak NpuuvHa BHYTPUIMYHOCTHBIX KOHQIUKTOB. Crienuduka
MOCPETHUYECTBA BO BHYTPHJIMYHOCTHOM KOH(IUKTE. MeXaHU3MbI MCUXOJOTHYECKOM 3aIlUThl MpU
OOIEHNH ¢ KOH(QIUKTHBIMU JTFOAbMH.

Tema 7. MexnauuHocTHble KOHQUUKTBL ~ CymHOCT, U creuuduKka  ynpaBIeHHs
MEXJINYHOCTHBIMU  KOHGQUIMKTaMH. [IpUuuMHBI MEXIMYHOCTHBIX KOH(IMKTOB: ICUXOJIOrHYEcKas
HECOBMECTMMOCTD Jtoie. MeToiuKku onpeaeneHnss HeCOBMECTUMOCTH. MeXIMUYHOCTHBIN KOH(IUKT
KaK pe3yJabTaT HEecOOIIOJeHHs IUCTAaHLMU B Ipouecce oOmeHus. TUMoJorus MexIMYHOCTHBIX
KOH(UIMKTOB: KOH(IMKTBI Ha HeBepOalbHOM YpOBHE; KOH(QUIMKTBI Ha BepOalbHOM YpOBHE.
Oco0eHHOCTH JMarHOCTHUKU MEXJIMYHOCTHOTO KOH(MKTa. KapTa MeXIMYHOCTHOrO KOH(IIMKTA.
CriocoObl  ynpaBieHHsT MEXJIUYHOCTHBIMM KOH(paukTamu. Popmyna HEKOH(GIMKTHOTO MOBEACHUS.
Ponp xommimMenToB B oOuieHuu. [IpaBuia ux MOCTpOeHHs U MPOU3HECEHUS. DMIMATHs KaK YyBCTBO U
KOH(JINKTOJIOTUYECKasi METO/IHKA.

Tema 8. Konopnukrtel B cembe. Kpusuc coBpeMEHHON TpajMIIMOHHOW CEMbH U (PYHKIMH
ceMelHbIX KOH(MIMKTOB. I[loHsATHE cemeliHoro koH(uukra. Crneuupuka U THIOIOTHA CEeMEHHBIX
KOH(MJIMKTOB: KOH(IUKT «OTLUOB M JeTel»; cynpyxkeckuil KOHPIUKT. CrnocoObl pasperieHus
CeMEHHBIX KOH(IMKTOB U UX OCOOEHHOCTH B 3aBUCUMOCTH OT TUIIOB KOH(IUKTOB. Posb cormanbHbIx
ci1y’k0 B pa3penIeHu ceMeHHbIX KOH(QIUKTOB.

Tema 9. Koudauktel B opranuzanusx. OpraHu3allMOHHbIE KOHQUIMKTBI: CYLIHOCTb,
colepkaHue,  Tunosorus.  [IpudyMHBI ~ COBPEMEHHBIX  KOH(QJIMKTOB B OpraHU3allMu.
BuyTpropranuzaionssie  GakTopbl KOH(QIUKTHOCTH. TpagullMOHHBIE NPUYUHBI KOH(MIMKTOB.
JlesITenbHOCTh PYKOBOJIUTENSI MO JAMATHOCTUKE M PA3PELICHUI0 OPraHW3allMOHHBIX KOH(QIIUKTOB.
OntuManbHas TEXHOJOTHS pa3pelieHus] OpPraHM3alMOHHOrO KOH(IUKTa. BHeapeHue 3aKOHOB
HOPMaJIbHOTO (YHKIIMOHUPOBAHUS OPraHU3allud M MPOTrpeccHBHOro pa3BuTHs e€. OmbIT U 3ajauu
M3YUYEHHS U pa3pelIeHus] OpraHu3alMOHHBIX KOH(IUKTOB.

Tema 10. MaccoBbie KoHGIHUKTHL. Crenuduka MacCoBbIX KOHGIMKTOB, X KOJIUYECTBEHHbIE U
KayecTBEHHbIE XapakTepucTHkH. Kiaccudukanms MaccoBBIX KOH(DIMKTOB: MO KOHQIMKTYIOIIUM
cyObeKTaMm; MO COJIEpP)KaHUI0 U XapakTepy MHpobiieM, MOpoauBHIMX KOHGIMKT. DOpMBI MacCOBBIX



KOH(JIMKTOB: TMOJIMTHYECKUE, YKOJIOTUIECKHE, MEKHAMOHATIbHBIC KOHMIUKTHI. CTereHb H3y4YeHHOCTH
MaccoBbIX KOH(IUKTOB. [lonnTrueckne KOHGIUKTBL. OCOOCHHOCTH MX BOSHMKHOBEHUS M Pa3BUTHAL.
CyObexTsl KOHGIMKTa W HMX MOTHUBBL DJKoJormueckue KOH(PIUKTHL. Crenmuduka uX H3y4YeHUs.
MexHanuoHabHble  KOHQUIMKTHL.  [IpHUMHBI, MOpPOXIAIOIIME  MEXKITHHYECKHE  KOH(MIMKTHL
[IpodpumnakTuka MeKHAIMOHANBHBIX KOH(JIMKTOB. OpraHus3aiys I[EeperoBOPHBIX MPOIECCOB s

YIpaBJICHUA MaCCOBBIMU KOH(bJ'H/IKTaMI/I.

HNuTepakTuBHbBbIE (POPMBI IPOBEIEHUS 3aAHATHI

Y IenbHbIN BeC 3aHATHIA, TPOBOAUMBIX 10 JUCHUTUTHHE « KOHQIMKTOIOTHS) B HHTEPAKTUBHBIX
hopmax
Ounas ¢popma o0y4eHus1

[IpakTnueckue
Jlexknuu Bcero
(cemuHapcKue) 3aHITHS
Paznen, Tema IMCHUIIMHEL 00BeM, 0o0beM, | 00BEM,
dbopma aKaJieM. dbopma aKaJieM.| aKaJieM. yz[.;) cc
4acoB 4acoB | 4YacoB
Tema 6. BHyTpuJIn4yHOCTHBIE Jlexuws ¢
KOH(DITUKTBI 3JIeMEHTaMU
JVCKYCCUU 1 1
Tema 7. MeXIM4YHOCTHBIE Cemunap-
KOH(QIINKTEHI IPAKTUKYM 2 2
Tema 9. KonauxTs! B ITouckosas
OpraHU3aIMIX JIEKLIUSA 1 1
Tema 10. MaccoBsie Cemunap-
KOH(JIMKTBI MPAKTHUKYM 4 4
Hroro 2 6 8
3aounas popma o0OyueHus
Teximn IIpakTrnueckue Beero
(ceMHrHapcKue) 3aHATHS
Pazpgen, TeMa mUCHMITIAHEI 00BeM, 00beM, | 00beM,
dopma aKajeMm. dopma aKaZieM.| aKaJeM. YIL(;; °c
4acoB JacoB | 4YacoB
Tema 6. BHyTpuJIn4HOCTHBIE Jlexums ¢
KOH(QJIUKTBI JJIEMEHTaMU
JVCKYCCUU 1 1
Tema 7. MeXITMYHOCTHBIE Cemunap-
KOH(JIMKTBI IIPaKTUKYM 1 1
Tema 9. KonpauxTs! B ITouckosas
OpraHu3aAIMSIX JIEKIAS 1 1
Tema 10. MaccoBblie Cemunap-
KOH(JIMKTBI IIPaKTUKYM 1 1
HTroro 2 2 4

5 Y4yeOHO-MeTOAUYEeCKOE 00ecTieueHHe CAMOCTOATEIbHOM PadoThl 00yUa0IHUXCS

VY4eOHO-MeToInYecKoe obecreueHne CaMOCTOATEIbHOM paboThl 00yJaroIUXCs COAEPKHUTCS B
Metonudeckux ykazaHusx (Ilpunoxxenue 1) u ¢donzae ouenHounbix cpeacts (Ilpunoxenue 2) mo
mucuuruiiHe «KoH(IUKTOIOTHs», TOCTYI K KOTOPBIM OTKPBIT Ha O(pUIIMAIBHOM caiiTe MHCTUTYTA.




6 @oHJ OLEHOYHBIX CpeacTB Jisi MpoOBE€ACHUA l'lpOMe)KyTO‘lHOi/i aTTeCTallu 110 uToramM
OCBOCHHUSA NUCHMUIIINHBI

@OoH OLEHOYHBIX CPEACTB Ul IMPOBEICHUS TEKYLIEro KOHTPOJIS M IPOMEKYTOYHOU
arrecTauuu obOydarouuxcs no aucuuiuinHe «KoHdmukronorus» coxepxkutcs B Ilpmwioxenun 2 x
paboueii mporpamme JUCHUIUIMHBL, JOCTYI K KOTOPOMY OTKPBIT Ha O()UIIHAIEHOM CaiiTe MHCTUTYTA.

7 IlepeyeHb OCHOBHOW W [IONOJHUTEJIbHON Y4eOHOH JMTEepPaTypbl, HEOOXOAUMOM IJIsA
OCBOEHUS TUCHHILIMHBI

7.1 OcHoBHAas1 yyeOHasi JUTEepaTypa

1. MaromenoBa, I[1.K. Koudmukromorus: ydebnoe mocobue: [16+] / II.K. Maromenona,
P.P. AnmueBa, II.UN. bynyeBa ; MuHuCTepCTBO Hayku U BbIcIIero oOpazoBaHus Poccuiickoit
Oenepaunn, JlareCTaHCKMA  TOCYJApCTBEHHBIM  NENArOTMYECKUWA  YHUBEPCUTET, UYedeHCKHi
rocyJapcTBeHHbI yHUBepcuTeT. — MockBa ; bepnun : [lupekr-Menua, 2019. — 381 c. : wi. — Pexum
nocryna: o noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428. — bubxuorp.
B KH. — ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. — TeKCT : 3J€KTPOHHBIIA.

2. Copokuna, E.I'. Kondmukromorus B commansHOi padore: yueOHuK / E.I'. CopokuHa,
M.B. BnoBuna. — 2-¢ usn., crep. — Mocksa : JlamkoB u K°, 2020. — 282 c.: un. — (YueOHbIe U3IaHU
JUISL 0aKaaBpOB). — Pexum JIOCTyTIA: 1o HOJITUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=573162. — bubmuorp. B ku. — ISBN 978-5-394-
03557-9. — Tekcr : anexTpoHHbIH (PeKOMEHIOBAHO YITOJTHOMOUYEHHBIM YUpPEXICHHEM MHUHUCTEPCTBA
oOpa3zoBanus U Hayku PO — [ocynapcTBEHHBIM YHHBEPCUTETOM YIPABICHHUS B KauecTBE y4yeOHHKA
JUIS CTYJAEHTOB BBICIIMX Y4Y€OHBIX 3aBElCHUN, OOyYaroIIMXCS [0 HANpaBICHUSIM MOATOTOBKHU
"ConmanipHas padota", "Ynpasienue rnepcoHanioM" (kBanudukanus "o6akanasp")).

3. llapkoB, @®.M. OO6Omas xoHdumKTONOTUS : YyueOHWK : [l16+] / @.W. [llapkos,
B.U. Cnepanckuii ; mox o6mr. pen. @.M. [llapkosa ; Poccuiickas akaneMusi HapOJHOTO XO03SKWCTBA U
rocygapctBeHHOUM ciyx0b1 nipu [Ipesunente Poccuiickoit denepanmu. — Mocksa : JlamkoB u K°,
2018. — 238 c. : uil. — Pexum J0CTyIna: no MOJTHKCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=495829. — bubnuorp. B ka. — ISBN 978-5-394-
02402-3. — Tekcr : 31neKTpoHHBIH (PeKOMEHI0BAaHO YIOJTHOMOUYEHHBIM YUpEeXJIeHHEM MUHUCTEpCTBa
oOpa3zoBanus 1 Hayku P® — TocynapcTBEHHBIM YHHBEPCUTETOM YIPABJIEHUS B KauecTBE y4yeOHMKA
JUIL CTYJIEHTOB BBICIIMX Y4YeOHBIX 3aBeJeHUH, OOy4yaroIMXCsl IO HaNpaBJIEHUSIM MOJATOTOBKH
«Kondnukronorusi», «MeHeKMEHT», «YIpaBleHHEe TMepcoHaIoM» U «l'ocynapcTBeHHOE U
MYHUIUTIATBHOE YIpaBieHue» (KBaau(uKanus (CTeNeHb) «0aKaiaBpy)).

7.2 lonoHuTeIbHAS YueOHAas JuTepaTtypa

1. Anpirezanosa, [.3. OCHOBBI I0pUIUYECKON KOH(IMKTOIOTUU M COLMOJIOIMU MpaBa :
yueOHoe mocobue : [16+] / I'.D. AxpiresasioBa ; MHUHHCTEPCTBO HayKM M BBICIIErO OOpa3oBaHUS
Poccuiickoit ®enepanun, Kybanckuii rocyiapcTBeHHbIN yHUBEpcUTeT. — MockBa ; bepiun : Jlupext-
Menna, 2020. - 231 c. - Pexum JIOCTYyTIA: 1o IIOJITHCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=571887. — bubauorp. B ka. — ISBN 978-5-4499-
0438-6. — DOI 10.23681/571887. — TekcT : 3JIEKTPOHHBIN.

2. Bo6pemoBa, W.I1.  Kondmukronorus. IIpaktukym:  yueOHoe  mocobue /
WL.I1. bo6pemoBa, B.K. BopoOseB; MunucrepctBo oOpa3zoBanus u Hayku Poccuiickoit denepanuu. —
Openbypr: OI'Y, 2015. — 102 c.: Tabn., wn. — Pexum pgocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=438981. — bubauorp. B ku. — ISBN 978-5-7410-1190-4.
— Texkct: »nexTpoHHbIM (PekoMeHnoBaHO Y4YeHBIM COBETOM (heAepallbHOTO TOCYIAapPCTBEHHOIO
OIO/PKETHOTO  00pa30BaTENBbHOTO  YUPEXKICHHS  BBICIIErO0 MPO(EeCcCHOHANIBHOIO  00pa3oBaHUs
«OpeHOyprckuil rocy1apcTBEHHBIH YHHUBEPCUTET» B KauecTBE Y4E€OHOTo MocoOMs A CTYIEHTOB,
oOyyaroluxcsi MO MporpaMMaM BBICIIEr0 00pa3oBaHMs M0 HampaBieHH0 noarotoBku 38.03.03
VYnpaBieHue nepcoHaioMm).


https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=573162
https://biblioclub.ru/index.php?page=book&id=495829
https://biblioclub.ru/index.php?page=book&id=571887
http://biblioclub.ru/index.php?page=book&id=438981

3. I'pomaxoBa, B.I'. adpopmarmoHHO-aHATUTHYECKOE OOecriedeHe B KOH(DINKTOIOTHH:
yuebHoe mocobue i CTYIAeHTOB OakanaBpuaTta u Maructpatypsl / B.I'. '/pomakoBa ; MunuctepcTBo
HayKu W BbIcIIero oOpaszoBanus Poccuiickoit ®eneparuu, HOxHBIN (enepaabHbIi YHUBEPCHUTET,
HNHctutyT commonioruu U pernoHoBeacHus. — Pocros-Ha-Jlony ; Taranpor : FOxHbI (henepanbHbIA
ynusepcuter, 2018. — 161 c: wun. — Pexum goctyma: 1o HOANHCKE.  —
URL.: https://biblioclub.ru/index.php?page=book&id=561030. — bubauorp. B ku. — ISBN 978-5-9275-
2977-3. — Tekcr : 2IeKTPOHHBIN.

4, 3enenkoB, M.IO. Kondmukronorus : yaeonuk / M.IO. 3enenkoB. — Mocksa: JlamkoB u
K°, 2015. — 324 c.: Tabn. — (Y4eOHbIe U3gaHUS I OaKainaBpoB). — Pexum qoctyna: mo mojamucke. —
URL.: http://biblioclub.ru/index.php?page=book&id=452906. — bubmuorp. B ku. — ISBN 978-5-394-
01918-0. — Tekcrt: 3nekTpoHHBIH (PeKOMEHI0BaHO YIIOJIHOMOYEHHBIM yUpeKaeHneM MuHHCTEpCTBa
oOpazoBanus 1 Hayku P® — [ocynapcTBEHHBIM YHHBEPCUTETOM YIPABJICHUS B KauecTBE y4yeOHHKA
JUIS  CTYICHTOB BBICIIMX Y4YEOHBIX 3aBEJCHUN, OOYYAIONUXCS IO HANPABICHUIO MOATOTOBKH
«YmpaBieHue nepcoHanoM» (Kpanudukaus «baKanaBpy).

S. Kwibmaikusa, T.H. Kondgmmkronorus: COLMAJIbHBIC KOH(JIUKTBI /
T.H. KunpMmarmkuna. — 2-e u3f., nepepab. u gomn. — Mocksa: FOuutu, 2015. — 287 ¢. — Pexxum goctymna:
mo moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115392. — Bubauorp. B KH. —
ISBN 978-5-238-01542-2. — Tekct: anexkTpoHHbll (PekoMeHnn0oBaHO YUEOHO-METOAMYECKUM IICHTPOM
«[IpodeccroHanbHBIN Yy4COHUK» B Ka4eCTBE YICOHHKA JIJISI CTYICHTOB BBICIITUX YUCOHBIX 3aBEICHHN ).

6. Koundnukronorus: yuebnuk / non pen. B.I1. PataukoBa. — 3-e u3n., nepepad. u gom. —
Mocksa: Onutn, 2015. — 543 c.: 1abmn., rpad., wmi., cxembl. — (301m0Tol (OHA POCCHICKUX
y4eOHHKOB). — Pexum JIOCTYyTIA: 1o [IOAIIUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=115393. — bubmuorp.: c. 527-531. — ISBN 978-5-238-
02174-4. —  Tekct: oanekTpoHHbIH  (PexomenmoBaHo ~ Y4eOHO-METOIWYECKUM  LIEHTPOM
«[Ipodeccrnonanpupii y4eOHUK» B KadecTBE y4eOHUKA ISl CTYICHTOB BBICIIMX YYEOHBIX 3aBEICHHIA).

7. Kondnukronorus: yueOnoe mocobue (kypc nekuumit) / coct. C.IO. MBanosa, C.B.
[TonoBa; CeBepo-KaBkazckuit ¢denepanpubiii yauepcuter. — CraBpornosnb : Ceepo-KaBkazckuii
®enepanphbiii yauBepcuter (CKOVY), 2015. — 176 c.: un. — PexuMm poctyma: mo HOANMCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=458026. — bubnuorp. B ku. — ISBN 978-5-9296-
0776-9. — TekcT: 27EKTPOHHBIH.

8. Jlykam, FO.A. Ilpodunaktika KOH(IMKTOB M HMHBIX HETAaTUBHBIX MPOSIBICHUH CO
CTOPOHBI TepCOHAaNa KaKk COCTaBIsomas obecrneueHnss 0€30MacHOCTH M pa3BUTHs Ou3Heca : yuyeOHoe
nmocobue / FO.A. Jlykam. — 2-e uzg., crep. — MockBa: ®JIMHTA, 2017. — 70 c. — Pexxum mocryma: 1mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=115084. — ISBN 978-5-9765-1376-
1. — TekcT : 27IeKTPOHHBIH.

9. ITpocekoBa, B.M. Kondnukronorus: yuedbHoe mocobue: [16+] / B.M. [Ipocekona;
TIOMEHCKMI TrOCYHAapCTBEHHBI yHHBEpPCHTET. — TIOMeHb: TIOMEHCKHM TIOCYJapCTBEHHBIN
yausepcurer, 2010. - 166 c: wun. — PexuM goctyma: 1o HOANHCKE.  —

URL.: https://biblioclub.ru/index.php?page=book&id=571541. — bubauorp. B ka. — ISBN 978-5-400-
00287-8. — TekcT: 2MEKTPOHHBIH.

10. Cxubuukuii, 3.I'. Yopasnenue koHGIMKTaMH B MpodeccHOHaTbHON AEATeIbHOCTH :
ydeOHoe mocobume: [16+] / DO.I'. Ckubuukuii, E.T. Kuroa; HoBocmOupckuii TrocynapCTBEHHBIN
TexHuueckuil yHuBepcuter. — HoBocuOupck: HoBocuOupckuil rocyqapCTBEHHBIM TeXHUYECKUI
yauBepcuretr, 2019. — 196 «c.. wn, Tabn. — Pexum jgoctyma: 1O TOANUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=576528. — bubauorp.: ¢ 171-176. — ISBN 978-5-
7782-3859-6. — TekcT: 2JIEKTPOHHBIN.

11. CyBopoBa, A.B. Ilcuxonorus xoHdmukra: ydebHoe mocodme / A.B. CyBoposa,
C.B. Humurenko ; CeBepo-KaBkasckuii ¢enepanpHbiii yHuBepcutrer. — CraBpomonb: CeBepo-
Kasxkazckuit ®enepanpupiii yauepcuteT (CKOVY), 2018. — 105 c.: cxem., ui. — Pexxum goctymna: mo
noxnucke. — URL: https://biblioclub.ru/index.php?page=book&id=494814. — bubnuorp. B KH. —
TekcT: 2neKTpOHHBIMN.


https://biblioclub.ru/index.php?page=book&id=561030
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393
https://biblioclub.ru/index.php?page=book&id=458026
https://biblioclub.ru/index.php?page=book&id=115084
https://biblioclub.ru/index.php?page=book&id=571541
https://biblioclub.ru/index.php?page=book&id=576528
https://biblioclub.ru/index.php?page=book&id=494814

12. VYuebnuk no Hampasnenuto Konduukromorus / B.H. Konosanos, H.A. be3epOnas,
W.IT. YepnoOpoBkuH u ap.; mox Hayd. pea. B.H. KonomamoBa, C.A. Maptupocsn ; HOxHbIiit
benepanbublil yHUBEpCcUTET. — PocToB-Ha-Jlony: FOxHbIi Qenepanbubiii yausepeuter, 2011. — 312 c.
— Pexxum nmocryma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=241092. —
ISBN 978-5-9275-0830-3. — TekcT: 2JIeKTpOHHBIH.

7.3 llepuognueckas Jureparypa

1. Bectuuk BUDIIII: nayunslii xypHal / yupen. ¥ u3A. BOKCKUHA MHCTUTYT 3KOHOMHKH,
negaroruku 1 npasa (Bomwkckuit); rmaBHbIl penaktop Bunorpagos B.B.; penakunonnsiit coset: I'.O.
Ymamupckas [u ap.]. — 2018. —Bomxkckuit, 2020. — M3naercs 2 pasa B roa. — Pexxum pocryna: s
3aperucTpUpOBaHHbIX moib3oBareneit. — URL: https://www.elibrary.ru/title_about_new.asp?id=69901.
— TeKCT: 3IEKTPOHHBIN.

2. Bectauk MockoBckoro yauBepcuteta. Cepust 14. Ilcuxomorust / rir. pex. FO.I1. 3unyenko;
yupen. MOCKOBCKMI TOCyJIapCTBEHHbIM yHuBepcuTeT uMeHM M.B. JlomoHocoBa, ®@akyibTeT
ncuxonorun MI'Y. — 1977.- MockBa: MockoBckuii ['ocymapctBennsiii  Yuuepcurer, 2020. —
W3naerca 4 pasa B ron. —  Pexum  poctyma:  mo  moamucke. —  URL:
https://biblioclub.ru/index.php?page=journal_red&jid=599282. — TekcT: 3J1eKTPOHHBIIA.

8 Ilepeyenpr pecypcoB HHPOPMALNMOHHO-KOMMYHHUKAUMOHHON ceTn HHTepHer m
HH(OPMANMOHHBIX T€XHOJIOTHI, HOOXOAMMBIX /IJIs1 OCBOEHHS THCIHUIITHHbI

1. eLIBRARY.RU : nayunas snekTpoHHas Oubinuorteka : cait. - Mocksa, 2000. - URL:
https://elibrary.ru. - Pesxum mocryma: s 3aperuCcTpyp. MoJIb30BaTeae. - TEKCT : 2JIEKTPOHHBIM.

2. ONLINE.VIEPP.RU: caiitr / MBOY «BOJKCKHII MHCTUTYT 3KOHOMUKH, MEJATOTHKH H
npaBay. — Bomkckwuii, 2020 - Pexxum mocrtyma: https://online.viepp.ru/. — Pexxum mocryma: st
aBTOPH3. NIOJIb30BATENIEH. — TEKCT : JIIEKTPOHHBIN.

3. BoOmKCKMH WHCTUTYT SKOHOMHUKH, MEHaroruku u mpama: cailt / MBOY «Bomxkckuii
MHCTUTYT SKOHOMMKH, NIETarOTUKU U TipaBa». — Boiwkckuii, 2006. — OOHOBIIsIETCS B TE€YEHUE CYTOK. —
Pexxum moctyma: http://www.viepp.ru/. — TeKCT: 3IeKTPOHHBII.

4. KubepJlenunka: HayyHas »>JeKTpOHHas Oubimoreka : cait. — Mocksa, 2020 -
O6noBnsiercst B TeueHue cytok. - URL: https://cyberleninka.ru. - TekcT: aneKTpOHHBIN.

1. DnextpoHHas OubOMMOTEYHas cucTeMa «YHHBEpcUTeTcKas Oubinmoreka online»: calt /
Jupexkt-Menaua. - Mocksa : Jlupekr-Meaua, 2006. - URL: http://biblioclub.ru. - Pexxum moctyna: mo
MOANUCKE. - TEKCT : JIIEKTPOHHBIN.

Ilepeyenn nporpaMMHOro odecrne4eHus

1. Microsoft Office Standard 2016 (moroBop OOO «KommbrotepHbie HH(opmairoHHbIe
Cuctembi» ot 01.12.2015N KM C-485-2015, OPEN 93740388ZZE1606 2014-06-25).

2. Microsoft Windows 10 Pro (morosop OOO «KommbioTepHabie HWHpOpMaIMoHHbIE
Cucrembi»or 01.12.2015 N KMC-485-2015, ot 31.08.2017 N KMC-519-2017, ot 21.11.2017 N KH1C-
837-2017, OPEN 98108561ZZE1903 2017-03-03, ot 30.01.2020 N K1C-128-2020).

3. Microsoft Windows Multipoint Server Premium 2012 (moroop OOO «KommbloTepHbIe
Nudopmannonnsie Cuctemsr» ot 29.11.2012 N KNC-225-2012, OPEN 91258913Z7E1412 2012-12-
05).

4. Microsoft Windows Server — Standard 2012 (moroBop OOO «KommbloTepHble
Nudpopmammonnsie Cucremsn» ot 29.11.2012 N KHUC-225-2012, OPEN 91258913Z7E1412 2012-12-
05).

5. Microsoft Windows Server Standard Core 2016 (moroBop OOO «KoMmmbroTepHbIe
WNudopmannonnsie Cuctemsr» ot 28.02.2017N KMC-087-20170PEN 98108561ZZE1903 2017-03-
03).

6. Microsoft Windows 8.1 (moroop OOO «Komnbrorepusie Madopmannonnsie CucreMs»
ot 22.04.2015 N KN C-122-2015, OPEN 93740388ZZE1606 2014-06-25).


https://biblioclub.ru/index.php?page=book&id=241092
https://online.viepp.ru/
http://www.viepp.ru/

7. AUBC «MAPK-SQL» (Bepcus 1.8 / 3A0 HITO «Mudopm-Cucremay, norosop N 18/2004-
M ot 18.02.2005, JIunensuonHoe cornameHnue Ha ucroib3zoBanne AUBC «MARK SQL 1.8» N
100320050303 ot 10.03.2005).

Ilepeuenb npogeccHOHANBHBIX 023 JAHHBIX U HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. AUBC «MAPK-SQL» (6a3a nanubix Ha 01.01.2020).

9 MaTepuajibHO-TeXHUYECKAS 0a3a, HeoOXoauMas Ji8) 0 OCYIIECTBJICHHUS
00pa30BaTeJIbLHOIO MpoIecca Mo TUCIHUTIIHHE

Jlsise ocBOGHMS JaHHOM MUCHMIUIMHBI TpeOyeTcsl ayAuTOpHs, OCHALICHHAS MYJIbTUMEAUHHBIMU
cpeacTBaMu (MPOEKTOp W Ap.), Kak JUIsl NPOBEACHUS 3aHATUH JIEKIMOHHOIO THUIA, TaK W JJs
IIPOBEJICHUS 3aHATUNA CEMUHAPCKOr0 THUIA. 3aHATHSI CEMUHAPCKOIO TUIIA PEKOMEHyeTCs IPOBOJUTH B
ayJAUTOpUH, OCHAIIEHHOW IMEPCOHAIbHBIMU KOMIIBIOTEpAaMH, MH()POPMALMOHHBIM, NPOIPaMMHBIM U
anmapaTHbIM 00ECTeUYeHHEM JIOKATbHON KOMIBIOTEPHOU CeTH, MH()OPMAIIMOHHBIM M MPOTPAMMHBIM
obecrieyeHreM ri106anbHoi cetu MHTepHeT.

[TomemieHust At CaMOCTOSATENBHOW pabOTHl O0YyYaromUXcs JODKHBI OBITH  OCHAIICHBI
KOMIIBIOTEPHON TEXHMKOM C BO3MOXKHOCTBIO MOAKIIOYEHHs K ceTu «MHTepHeT» M obecrnedeHueM
JIOCTYIIA B AIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly UHCTUTYTA.
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