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PabGouass mporpamMMa IUCIMIUIMHBI COCTaBlieHA B COOTBETCTBUU ¢ TpeboBaHusiMu DenepanbHOroO
roCcyJapCTBEHHOTO 00pa30BaTEIBHOTO CTaHAAapTa BhICIIET0 oOpa3oBaHus Mo crnenuaibHocTH 38.05.01
DKOHOMHYECKass 0e30MacHOCTh (YpOBEHBb CICLUANNTETa), yTBepxk)AcHHOTro llpukazom MwuHOOpHAYKH
Poccun ot 16.01.2017 N 20.

Pabouass mporpamMMa IUCHUIUTMHBI TpeIHA3HAYeHA ISl MPENOJaBaHUsl JUCIUIUIMHBI 0a30BOW YacTH
nuKia aucuuiuinl biioka 1 cTpykTypbl mporpamMmsl crieranureTa (roj Hadana noarotoku: 2015 roxn).

CocraButenu paboueit mporpaMMbl JUCIATUTAHBL:
Kucenesa H.A., xaHnm.mem.Hayk, J0I., JIOIEHT KadeApbl HWHOCTPAHHBIX S3BIKOB, TIEAarOTMKH U
IICUXOJIOTHH



1 Leab ocBoenus gucuunauHbl «Kondaukroaorns»

Llens ocBoenust muctmiuinabl «KoHpmukTonorus» - GopMupoBanue y OyAylIUX CHEIHATHCTOB
TEOPETUYECKUX U MPAKTUYCCKUX 3HAHUM, YMEHUN M HABBIKOB B 00J1aCTH TCOPHH MOTHBAIIHH, JIUJCPCTBA
Y BJIACTH, KOH(MIUKTOJIOTHH (criocobax paspenieHns KOHMIUKTHBIX CUTYallMil B pa3IMYHbIX chepax) ajs
pEIICHUs CTPATErHYeCKUX M YIPABICHYECKUX 3a/1a4 B MPo(ecCrOHANTBHON AeITeITbHOCTH.

2 MecTo JTUCUMILVIMHBI B CTPYKTYpPe 00pa30BaTeIbHON MPOrpaMMbl ClIeIIHAJTUTETA

Huctumumaa «Kondaukronorus» - TUCHUIUIMHA 0a30BOM YacTH NUKIA AUCHMILIMH broka 1
CTPYKTYPBI POTPAMMBI CHieIMaanuTeTa 1o crenuaabHocTd 38.05.01 DxoHoMuYecKas 6€301acHOCTb.

OcBoenne muctuiuinHbl «KoHGIUKTOMOTHS» MpernonaaraeT HaIM4ue y oOydaromuxcsi 3HaAHHMH,
YMEHUI U HaBBIKOB 10 AucuuiuinHam: «llomuronorus».

3HaHHUS KOHIENTYAIbHBIX OCHOB «KoH(MIUKTONOTHSY SBIAIOTCS 0a30BBIMU JIJISI  H3yYCHUS
cienyomux aucuuiuing: «lIpodeccronanbnas sTuka U ciay)eOHbli ATHKETY, «[IpakTrKa Mo MoIy4eHuto
MEPBUYHBIX MPOPECCHOHAIBHBIX YMEHUH, B TOM YHCJIEC IMEPBUYHBIX YMEHUW W HAaBBIKOB HAy4YHO-
HCCIIEA0BATENbCKOM 1€ATEILHOCTI Y.

3 Ilnanupyemble pe3yabTaThbl 00y4eHHsl 1O JUCIHUILIMHE, COOTHECEHHbIE C MJIAHNPYEeMbIMH
pe3yJibTaTaMu 0CBOeHHsI 00pa30BaTeIbHOIl MPOrpaMMbl CIIelHATUTETA

[Tepeuenb KOMIETEHLIMI

B pe3ynbrare ocBOEHUS AUCUUILUIMHBI O0yUYaIOLIUIICs 10JIKEH

3HATh yMETh BJIAJICTh

CrocobHOCTE  paboTath B | - COUMAIIBHBIE, -TOJIEPAHTHO -HaBBIKAMH
KOJUICKTHBE, TOJICPAHTHO | KYJIbTYpHBIE, CTPOUTH s dexTuBHOrO
BOCIIPHHHMMAsi  COIMAJIbHBIC, | KOH()ECCHOHAIBLHBIC M | B3AUMOJICHCTBHE B | B3aMMOJCHCTBHS B
KyJIbTYpHBIC, WHBIC PA3IINYus B KOJUICKTHBE, KOJUIEKTHUBE;
KOH(ECCHOHATbHBIE W WHBIC | KOJUICKTUBE; YUUTHIBAS - KOHCTPYKTHBHOTO
pa3nuuus, Npeaynpexaarb H | - 0COOCHHOCTH COIIMAJIbHBIC, paspereHus
KOHCTPYKTHUBHO paspemarb | OpraHu3anuu padoThl | ATHUYECKHE, KOH(JINKTHBIX
KOH()JMKTHBIE CHUTyalMH B | B Pa3JIMYHBIX TUIIAX KOH(eCCHOHANbHBIE | CUTyaluil B
nporecce MPo(ecCHOHANBHON | KOJUIEKTHBA; u KYJIBTYpHBIE | TIpOLIEecCe
nesitenpHOCTH (OK-5); pasnuuus; npodeccuoHaTbHON

- TpeAynpexnaTh W | ACITEIbHOCTH;

KOHCTPYKTHUBHO

paspemars

KOH(IJIUKTHBIE

CUTYyaluu B

npolecce

npodecCuoHaNTbHON

NesITeIbHOCTH;
CnocoOHOCTb MPOSBIIATH -0COOEHHOCTH U - MIPOSIBIISATE | ~HaBBIKAMU
HICUXOJIOTHYECKYIO METO/bI COOCTBEHHYIO PUMEHEHHUS
YCTOWYUBOCTH B CJIOXKHBIX U OMOITMOHATBHOM, TICHXOJIOTHIECKYIO METOIOB
9KCTPEMAIIbHBIX YCIIOBHSIX, KOTHUTUBHOM YCTOMYMBOCTh B | DOMOLMOHAJBHON |
IPUMEHSTh METOIBI PETYISIIH IS CITO’KHBIX U | KOTHUTHBHOM
SMOLMOHAIBHOHN U ONTUMU3ALNH IKCTPEMAIBHBIX perysuu e
KOTHUTHBHOH PETYISIIUN UIT | COOCTBEHHOM YCIIOBHSX OTITUMH3AIAN
ONTUMH3AIHMU COOCTBEHHOM JeSITeTbHOCTH U cOOCTBEHHOM
NeSITeTTHHOCTH U TICHXOJIOTHIECKOTO JeSTeITbHOCTH "
MICUXOJIOTHYECKOTO COCTOSIHUSL | COCTOSIHUSA B MICUXOJIOTHYECKOTO
(OK-6). KOJIJICKTHBE COCTOSIHUS




4 O0beM, CTPYKTYpa U coiepkaHue TUCHUILTUHBI « KoHpaukTOoI0TNA»

O0BeM TUCIHHMIIMHBI COCTaBIIsIET 4 3adeTHble equHUIb], 144 akageMUdecKUX Jaca.

Buasbl

y4eOHOil paloThl,

IIPEyCMOTPEHHBIE

(mpakTuyeckue paboThl), CAMOCTOSITEIbHAS padoTa.
KonTaktHass paboTa BKIIOYACT: 3aHATHS JICKIMOHHOTO THUMA, MPAKTHYECKHE (CEMHUHAPCKUE)
3aHSATHS, IPOMEKYTOUHYIO aTTECTAIUIO (3a4EeT C OLICHKOH ).
Bubl KOHTPOJIA MO AUCHHUILIMHE:
- TeKYIIUI KOHTPOJIb ycrieBaeMocTH — 3To TectupoBanue (T), koutponbHbiii onpoc (Ko), pemenne
cutryannoHHbix 3a1a4 (PC3); acce (3); koHTponbHas padota (KP);
- IPOMEKYTOYHAs aTTECTAlUs: 3a09Hasi popma oOydeHHs: Kypc | — 3aueT ¢ OleHKO.

Crpykrypa qucuuniinnbl « Konduaukroaorus

3aounas popma oOyueHnust

Y4eOHBIM  IUIAHOM:

JICKITUH,

CEMUHApBI

Bunpl yue6HO# paboThI, BKIIFOYAs

3
=
CaMOCTOSITEIILHYIO padoTy | E =
TPYJOEMKOCTh = § DopMbI
(B akazeM. Jyacax) g 5 TEKYILErO
Pa3nen, Tema AUCHUTIIIMHBI ; 5 KOHTPOJIS U
3 = 2 3 IPOMEKYTOUHOM
= geg 5 S g8 O g 3 aTTeCTaluu
S| EEE| 258 | & c &
2285 xz8 |° 2
o 9 S ~
Pazgen 1. Kondnukronorus kak
HayKa
Tema 1 Ilpeamer u 3amauu
KOH(IJINKTOJIOTHH 1 12 13 T, 9, Ko
Tema 2 CraHOBIIEHHE W Pa3BUTHE
KOH()JIMKTOJIOTUH KaK HAyKH 1 12 13
Tema 3. Konpmikr  kak T Ko
COIMAJILHBIN (heHOMEH 1 12 13 ’
Paznen 2 VYnpasnenue
KOH(IIMKTaMHU
Tema 4. AHanmu3 W AMArHOCTHKA K
KOH(JIMKTa 1 1 12 14 P
Tema 5. CnocoOsl
NPEAYNPEXKACHUS U MOJEIHN T, PC3
pazpelieHnst KOHQJIMKTOB 1 12 13
Tema 6. BHyTpuIMYHOCTHBIE
KOH()JIUKTBI 1 11 12 T, PC3
Tema 7. MexIIMYHOCTHBIE
KOH()JIUKTBI 1 1 12 14 T, PC3
Tewma 8. KondmukTs B cembe 10 10| T, Ko, PC3;
Tema 9. KonhpmkTs! B )
OpraHM3aITsIX 1 1 10 12 T, PC3
Tema 10. MaccoBble KOH(IIMKTHI 1 11 12 Ko
[TpomesxyTouHas arTecTanus Saser ¢
2| 16 18 OIICHKOM
HTroro 6 6 21130 144




Conep:kanue 1 cuuInHbl « KOH(IUKTOTIOTHSA»

Paznen 1. Konduukronorus kak Hayka

Tema 1 Ilpenmer m 3amaun koHpaukTonoruu. KoHQUIMKTOIOrMS Kak Hayka O COLIMAIbHBIX
KOH(UIMKTaX. YPOBHHU KOH(IMKTOIOTUIECKOTO 3HAHUS, €T0 CBSA3b C IPYTUMHU COIMAIbHBIMU HayKaMH.

Tema 2 CraHOBj€HHE U Pa3BUTHE KOH(MDIMKTOIOIMU Kak HAayKd. 3apyOekHas KOH(IMKTOIOIUS
XIX — XX BB: OrteuecTBeHHass KOH(MIMKTONOrUA 00 ympaBieHud KoHduukramu PasBurue
TEOPETHYECKOM, MPUKIIATHOM, SIMIHpHIECKO KoHMKTONMOTHH B X X - Hadane X X1 Beka.

Tema 3. Koudaukr kak couuanbHblii ¢eHomeH. OmpeneneHrne COMUATBHOIO KOH(IMKTA
BbisiBiIeHHE Yy4acTHUKOB M MX posiell B coluanbHOM KoHpiukre. OnpeznencHue oObeKTa M MpeaMeTa
KoHGumKTa. [TpuynHbl U TUHONOTHA colanbHOro KoHpaukra. Ctaaun KoHpIMKTa. MOeny MoBeIeHUs
KOH(UIMKTYIOIUX B COLUATILHOM KOHQuIMKTE. DYHKINU U TOCIEICTBUS COLMATIBLHOIO KOH(IIHMKTA.

Paznen 2. Ynpasnenue KoH(QIUKTaMu

Tema 4. AHanmu3 M JUMarHocTuka KOH(IMKTA. AHAJIN3 CHUTyallud KOH(QUIMKTA: JUHAMUKA
KOH(UINKTA, €ro JBWXKYIIUX CWI. BBIACHEHHE YJYaCTHMKOB KOH(JIMKTA, MX pojie B KOH(DIMKTE U
COLMAJIBHBIX CTAaTyCOB; CTENEHM COOTBETCTBMS LIEJIM U HHTEpecaM; NPUYMH U IOBOJA KOH(IMKTA.
Jlmarnoctuka comuainbHoro KoHdguukra. Kapra commansHoro koHdumkra. OmpeneneHue CTOpPOH |
00bEKTa, BUAOB U GYHKLUUN coLUanbHOro KoHpaMkTa. CriocoObl ypaBiaeHHs COLMAIbHBIM KOH(IUKTOM.
CymHocTh KOH(QIIMKTOJIOTHYECKOTO TOocpeaHnyecTBa. POpMBI OCPETHUYECTBA H €r0 OCOOCHHOCTH B
NesTeIbHOCTH MEHEKepa: KOHCYIbTaTUBHOE MOCPEIHUYECTBO; apOUTpaX Kak (opMa MOCPeHUYECTBA;
MIEPEroBOPHI U TIOCPEIHUYECTBO. DTAIBl PA3BUTHS COLUAIBHOTO KOH(IIUKTA.

Tema 5. CnocoObl mpeaynpexaeHuss U MOJAEIH paspelieHus KoH(IUKToB. llpeaynpexnaeHue
coruanbHOro KoH(MIMKTa. VI3MeHeHne MO3UIuii yYacTHUKOB. BiustHue MporHo3upoBaHusi KOH(IUKTa Ha
KOH(UIMKTHOE IOBeJIeHHE YydacTHMKOB. HemomymieHue koH(ukTa. YcTpaHeHME NMPUYMH U MOTHBOB
KoH(umKTHOTO ToBeAeHusA. CtumynupoBanue koH(pmukTa. [loHsATHE «MOIENb pEHIeHUsS KOHMIMKTAY.
3aBUCUMOCTh BBIOOpa MOJEIM pelleHUus KOH(IMKTAa OT ero auarHosa. B3auMocBs3p Mojeneit
paspemieHnss KOH(QIMKTOB CO CTpaTermed M TaKTUKOH TOBEIACHHS KOH(MIMKTEPOB M TIOCPEIHUKOB
KOH(UINKTA: «CUJIOBasi MOJIENb), KOMIIPOMUCC, HHTErpaTUBHAs MOJIelb, KOHCEeHCyC. Mcxonbl koHpIMKTA:
NPUMHUPEHUE, BBIMTPBIII OJHOW W3 CTOPOH, OOOIOAHBIN BBIUTPHIII, TIEpEpaCcCTaHue OJHOTO KOH(IHMKTA B
Apyroi, 3aTyxaHue KoHQuuKTa. IleperoBopsl B KOH(UIMKTE: CTpaTerMd M KOHIENLUHU IEPEroBOPOB.
JenoBast Oecena: mpaBuia, IpoLeayphl, Ga3bl.

Tema 6. BuyrpunnuyHocTHble KOHGIMKTBL. ColManabHas CYIIHOCTb BHYTPUIMYHOCTHOTO
koH(pukTa. Crneunprka ¥ MHOroo0Opasue NPUYUH BHYTPMUIIMUYHOCTHBIX KOHQIMKTOB. I[IpuHIUIIBI
CaMOOILICHKH, CaMOYBAKEHUS M CaMOYTBEpXKICHMSA. MeToauka camoaHain3a U MpaBUjia CaMOOLEHKH.
CHUMIITOMBI U CJIEICTBUS BHYTPHMINYHOCTHBIX KOH(MIMKTOB. [IpoduiiakTuka 1eCTpyKTUBHBIX KOH(DINKTOB
auuHocTu. CTparerus M TaKTUKa MPEOJ0JICHUs BHYTPUIMYHOCTHOTO KOH(MIMKTAa. KOH(IMKTHBIE THUIIBI
auyHocTe. Tumbl Kak NpuUYMHA BHYTPWIMYHOCTHBIX KOH(MIuKTOB. Crenu¢uka mocpeIHudYecTBa BO
BHYTPUJIMYHOCTHOM  KOH(JUKTE. MeXaHU3Mbl IICUXOJOIMYECKOW 3aIlUThl TpU  OOLIEHMH C
KOH(MJIMKTHBIMU JTHOAbMH.

Tema 7. MexanuHocTHbIE KOHGIUKTBL. CyIIHOCTh U crienn(UKa YIPaBICHUs MEXIMYHOCTHBIMU
KoH(pauKTaMu. [IpuyrHbl MEXIUYHOCTHBIX KOH(IIMKTOB: MCHUXOJOTHYECKasi HECOBMECTUMOCTD JIIOJEH.
Metoauku onpeaeneHusi HECOBMECTUMOCTH. MeXIMYHOCTHBIN KOH(IUKT KaK pe3yabTaT HeCOOIII0IeHHS
OUCTAaHLIMM B Tpouecce oOmeHuss. Tumonorus MeXIJINYHOCTHBIX KOHQIMKTOB: KOH(JIMKTBHI Ha
HEBepOaTbHOM  YpOBHE; KOH(MIMKTHI Ha BepOagbHOM ypoBHE. (OCOOEHHOCTH  JUArHOCTHKHU
MEXJIMYHOCTHOTO  KoH(pnukta. Kapra wmexnanuHocTHoro koH@uinkta. CrocoObl  yIpaBieHUS
MEXJIMYHOCTHBIMU KOH(uInKTamMu. dopmyna HeKOH(IMKTHOro mnoBeaeHHUs. Ponb KOMIUIMMEHTOB B
obOmienuu. [IpaBuna ux MOCTPOEHUS M MPOU3HECEHUS. DMIIATUs KaK YyBCTBO U KOH(MIUKTOJIOTHYECKas
METOIUKA.

Tema 8. Kondunukrsl B cembe. Kpusuc coBpeMeHHOMN TpagUIIMOHHON ceMbU U QYHKIIMN CEMEHHBIX
koHGuuKTOB. IloHATHE cemeiiHOro kKoH(pMkTa. Cnenuduka U TUIOJOTHS CEMEHHBIX KOH(IUKTOB:
KOH(JIMKT «OTLOB U JAeTel»; cynpykeckuil KoHGIUKT. CriocoObl pa3penieHus: ceMeiHbIX KOH(OIUKTOB U
UX OCOOCHHOCTH B 3aBHCHUMOCTH OT THUIOB KOH(JIMKTOB. PoNb COLMANBHBIX CIYyKO B pa3pelieHuH



CeMEHHBIX KOH(IMKTOB.

Tema 9. Kordnukrel B opranuzanusx. OpraHu3anioHHbie KOHQIUKTHI: CYyIIHOCTh, COJIEpKaHUE,
tunosnorus. [IpuuuHbl COBpeMEHHBIX KOH(IUKTOB B OpraHu3aluy. BHyTpHOpraHu3anuoHHbIE (aKTOPbI
KOH(MIMKTHOCTU. TpasulinoHHbIe MPUYUHBI KOH(PIUKTOB. [lesTeIbHOCTh PYKOBOAUTENS 110 IUAarHOCTUKE
U pa3pelieHUI0  OpPraHu3allMOHHBIX  KOHQUMKTOB. ONTHUMadbHAass  TEXHOJOTHS  pa3pelIeHus
OpraHu3aloHHOr0 KoH(MIUKTa. BHenpeHne 3aKk0OHOB HOPMAJIBHOTO (PYHKIIMOHUPOBAHUS OPTaHU3AlNH U
MIPOTPECCUBHOTO pa3BUTHA e€. ONBIT U 3a/1a41 U3yYCHUS U pa3pelICHHs OPTraHU3alMOHHBIX KOH(IMKTOB.

Tema 10. MaccoBble kKoHQIHKTHI. Crienudrka MaccoBBIX KOH(MIUKTOB, MX KOJWYECTBEHHBIC U
KayeCTBEHHbIC XapakTepucTuku. Kiaccupukamuss MaccoBBIX KOHQUIMKTOB: IO KOH(IUKTYIOIIUM
cyObeKTaMm; MO COJEPKAHUI0O M XapakTepy mIpoOsieM, MOPOAMBIIUX KOHGIUKT. DOpMBI MacCOBBIX
KOH(JIMKTOB: TOJUTHYECKUE, SKOJIOTUYECKHE, MEeKHAIIMOHAIbHbIE KOHPIUKTEL. CTeneHb M3y4eHHOCTH
MaccoBbIX KOHGUKTOB. [lonutnyeckue KOHPIUKTBL. OCOOEHHOCTH MX BO3HUKHOBEHHS M Pa3BUTHSL.
CyObexTsl KOH(IMKTA M HMX MOTHBBI. OJKOJOrHMYecKHe KOHGUUKTHL. Crenuduka HX H3yYeHHS.
MexHanuoHanbHble  KOHGIMKTBHL. — [IpuUumHBL,  MOpOXKAAlOImIMEe  MEXKITHUYECKUE  KOH(IMKTHI.
[IpodpumnakTuka MeKHAUMOHATBHBIX KOHGIUKTOB. OpraHuzanusi NEPEeroBOPHBIX IMPOLECCOB  JUIS
yIpaBiIeHUSI MACCOBBIMU KOH(IUKTAMH.

HNurepakTuBHbIC (POPMBI NIPOBEICHUSA 3aHATHH
Y aenbHBIN Bec 3aHIATUNA, TPOBOAUMBIX O HUcHUIUINHE «KOH(IUKTONIOTH B UHTEPAKTUBHBIX (PopMax
3aounas opma o0yueHus

[Ipaktnueckune
Jlexuun Bcero
(cemuHapCKue) 3aHITHS
Pa3znen, TeMa QUCIIUIIIIHHEL 00BeEM, 00BeM, | 00BeM,
dbopma aKajeMm. dbopma aKajzieM.| akaJeMm. yﬂ'o/B ¢
4acoB 4acoB | 4YacoB °
Tema 6. BHyTpuin4HoCTHBIE Jlexuus c
KOH(DITUKTHI 3JE€MEHTaMU
JUCKYCCUU 1 1
Tema 7. MeXITMYHOCTHBIE Cemunap-
KOH(JIMKTBI MPAKTUKYM 1 1
Tema 9. KordmukTer B ITonckoBas
OpraHu3alMsIX JIEKIIUSI 1 1
Tema 10. MaccoBble KOHQIUKTBI CemMunap-
MPAKTUKYM 1 1
Hroro 2 2 4 28%

5 YueOHO-MeTOoAUYEeCKOE 0O0ecTieYeHHe CAMOCTOATEIbHOM padoThl 00yUYarommxcst

Y4eOHO-MeTOANYECKOE O0ECIeUeHUE CAMOCTOATEIbHOU paboThl OOYUYaIOIIUXCS COACPKHUTCS B
metoanueckux ykazanusx (Ilpunoxenue 1) u ¢donne onenounsix cpenctB (Ilpunoxenue 2) mo
mucuuminHe «KoH(IMKTOI0rus», 10CTyl K KOTOPBIM OTKPHIT Ha OUIIUAIIBHOM CaiiTe HHCTUTYTA.

6 DoHA OLEHOYHBIX CpeaACTB IJisl NMPOBECIACHUSA l'[pOMe)KyTO‘IHOﬁ aTTeCTAallMi M0 MTOramM
OCBOCHHUSA NUCIHHUIIINHBI

DoHJ OLIEHOYHBIX CPEACTB IS IIPOBEICHUS TEKYILIEr0 KOHTPOJIA U IIPOMEKYTOUYHON aTTeCTAllUU
oOyuatomuxcst no aucuumiuHe «KoHdunukTonmorus» coxepxkurcsa B Ilpunoxenun 2 k paboueit
porpamMMe AUCHUIUIMHBI, TOCTYIl K KOTOPOMY OTKPBIT Ha O(UIMATIHLHOM CaliTe MHCTUTYTA.

7 IlepeyeHb OCHOBHOII W JONOJHUTENbHON Y4eOHOW JIMTepaTypbl, He0OXOAMMOM s
OCBOCHHS THCHUIINHBI

7.1 OcHoBHas1 yyeOHas1 JJUTEepaTypa

1. MaromenoBa, IL.LK. Kondnukronorus : yde6Hoe mocobue : [16+] / IL.K. Maromenona,
P.P. Anuesa, lI1.U. bynyeBa ; MuHucTepcTBO Hayku U BhIcHIero oopazosanus Poccuiickoii denepanuu,
JlarecTaHCKMIA TOCYNAapCTBEHHBI IE€IarOrM4eCKUil  YHUBEPCUTET, YEUEeHCKHH TIOCyIapCTBEHHBIN



yHuBepcuteT. — MockBa ; bepnun : [lupexkr-Menua, 2019. — 381 c. : un. — PesxuM gocryna: 1o noJinmucke.
— URL: https://biblioclub.ru/index.php?page=book&id=570428. — bubauorp. B ka. — ISBN 978-5-4499-
0347-1. — DOI 10.23681/570428. — TekcT : 2JIEKTPOHHBIN.

2. Copoxuna, E.I'. Kondmukronorus B comuanpHoi padore : yueOHuk / E.I'. CopokuHa,

M.B. BrnoBuna. — 2-e u3a., crep. — Mocksa : Jlamkos u K°, 2020. — 282 c. : un. — (Y4yeOHble U3AaHus s
0axayiaBpoB). — Pexum JIOCTYyTIA: 1o MOJIITUCKE.
URL.: https://biblioclub.ru/index.php?page=book&id=573162. — bubauorp. B ku. — ISBN 978-5- 394-
03557-9. — Tekct : anekTpoHHBIH (PexoMeHA0BaHO YIOTHOMOYEHHBIM YYpeKIeHHEeM MuHHUCTEepPCTBA
obpa3zoBanus U Hayku P® — ['ocynapcTBEeHHBIM YHHBEPCHTETOM YIPABICHHS B KaUyecTBE yUeOHMKA /IS
CTYJCHTOB BBICIIMX Y4€OHBIX 3aBeJCHUN, O0y4arONIMXCs MO HampaBieHHUsM MoArotoBku "CouuanbHas
pabota", "Ympasnenue nepconasniom" (kBanudukanus "6akanasp")).

3. lllapkoB, ®.M. Ob6mas koHpuKTONOTHS : yueOHuK : [16+] / @.U. [llapkos, B.W. Cniepanckwuii ;
nox obm. pen. .M. Iapkosa ; Poccuiickas akaneMusi HAPOJHOTO XO3AHWCTBA M TOCYJapCTBEHHOM
cyx0b1 mipu IIpesunente Poccuiickoit deaepanun. — Mocksa : [lamkoB u K°, 2018. — 238 c. : wn. —
Pexum poctyna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=495829. —
bubmuorp. B kH. — ISBN 978-5-394-02402-3. — Tekcr : »snekTpoHHbli (PexomenaoBaHo
YIOJHOMOYEHHBIM YyupexaeHueM MunucrepctBa oOpa3oBanus u Hayku P® — ['ocynapcTBeHHBIM
YHUBEPCUTETOM YIpPABIECHUS B KadyecTBE y4eOHUKa JUIs CTYACHTOB BBICHIMX Yy4eOHBIX 3aBEACHMUIA,
o0yJaromuxcs MO HampaBiIeHUsM NOArOTOBKU «KoH(mukTonmorus», «MeHemKMeHT», «YIpaBlieHHE
nepcoHaniom» U «l'OoCymapcTBEHHOE W MYHHULUIAIbHOE YyrpaBieHue» (KBanupukauus (CTEHEeHb)
«OakanaBpy)).

7.2 lonoiHuTeIbHASA YUeOHAs JUTepaTypa

1. Anpire3anoBa, [.3. OCHOBBI HOPUIUYECKON KOH(JIUKTOJIOTHMH W COIMOJIOTHU TIpaBa :
yuebHoe mocobue : [16+] / I'.D. AnpirezanoBa ; MHHHCTEPCTBO HAyKHM M BBICHIETO OOpa30BaHMUS
Poccuiickoit @enepanun, Kybanckuili rocygapcTBeHHbl yHUBepcuTeT. — Mocksa ; bepnun : Jlupexr-
Menma, 2020. — 231 C. — Pexum JOCTYyIIA: o IMOIIUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=571887. — bubmuorp. B ku. — ISBN 978-5-4499-
0438-6. — DOI 10.23681/571887. — TeKCT : 31E€KTPOHHBIIA.

2. bob6pemosa, U.I1. Kondmukronorus. [Ipaktukym: ydebnoe mocobue / W.I1. bobpemiona,
B.K. Bopo6reB; MunucrepctBo oOpa3oBanusi u Hayku Poccuiickoit @enepanuu. — Openbdypr: OI'Y,
2015. - 102 c.. Tabnm, w1 — Pexwm gocryma: mo  moammcke. —  URL:

http://biblioclub.ru/index.php?page=book&id=438981. — bubmauorp. B ku. — ISBN 978-5-7410-1190-4. —
Tekcr: anekTpoHHbI  (PexkoMeHI0BaHO VY4YEHBIM COBETOM  (peIepalbHOIO  TOCYJIapCTBEHHOIO
OI0JDKETHOTO  00pa30BaTENILHOTO  YUYPEXKJEHHUS  BBICIIETO  MPO(ECCHOHAIBHOTO  00pa30BaHMS
«OpeHOyprckuil TOCyJapCTBEHHBIM YHHBEPCUTET» B KadeCTBE Y4YEOHOTOo MOCOOUS IJisi CTYICHTOB,
oOydaroluxcsi MO MporpaMMaM BBICIIErO0 OOpa3oBaHMs IO HampaBieHuo mnoarotoBku 38.03.03
VYrpaBneHue nepcoHagIom).

3. I'pomakoBa, B.I'. WHbopmannoHHO-aHaIUTHYECKOE OOecriedeHne B KOH(DIUKTOIOTHHU:
yueOHOe rocobue ais CTyaeHToB OakanaBpuara u maructparypsl / B.I'. I'pomakoBa ; MuHucrtepcTBo
Hayku W Belcuiero oOpazoBaHusi Poccuiickoit ®enepauuu, FOxHbIM (enepanbHblii yHUBEpPCHUTET,
WucTuTyT conmonorun u pernoHoBeneHusi. — PocroB-Ha-Jlony ; Taranpor : HOxHbll (enepanbHblii
ynusepcurer, 2018, - 161 c¢. : wmn. — Pexum gocryma: 1O NOANMCKE.  —
URL.: https://biblioclub.ru/index.php?page=book&id=561030. — bubmuorp. B ku. — ISBN 978-5-9275-
2977-3. — TekcT : 3IEeKTPOHHBIM.

4, 3enenkoB, M.10. Koundaukronorus : yaeonux / M.YO. 3enenxoB. — Mocksa: Jlamkos u K°,
2015. — 324 c.: Tabn. — (Yuebnble u3ganus st OakanaBpoB). — Pexxum poctymna: mo moanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=452906. — Bubauorp. B ku. — ISBN 978-5-394-01918-0. —
Texkct: anexTpoHHbIH (PeKOMEHI0BaHO YIIOIHOMOYEHHBIM YUpeXIeHHeM MuHUCTepcTBa 00pa30BaHUs U
Hayku P® — T'ocynapcTBEHHBIM YHHUBEPCUTETOM YIPABJICHHsS B KauecTBe y4yeOHMKa i1 CTYACHTOB
BBICIIMX Y4€OHBIX 3aBeJICHUH, 00yJaromuxcs 10 HAIpaBJIeHHUIO MOATOTOBKU «YIIPaBIeHNUE MEPCOHATIOM
(xBanudukanus «OakagaBpy).
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S. Kunsmamkuna, T.H. Kondaukronorus: connansabie koHpmukTel / T.H. Kunemamkuna. —
2-¢ u3n., nepepad. u mon. — Mocksa: FOuutn, 2015. — 287 c. — Pexxum gocryna: o moanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=115392. — bubmuorp. B ku. — ISBN 978-5-238-01542-2. —
Texkcr: oanextponHslii (PekomenmoBano VYdeOHo-MeroamueckuMm 1ieHTpoM  «lIpodeccrnonanbhblit
y4eOHHK» B KaUeCTBE YUeOHHKA /IS CTYCHTOB BBICIINX y4eOHBIX 3aBEICHUI).

6. Kondmmkronorust: yueobnuk / non pen. B.I1. PataHukoBa. — 3-e¢ u3m., mepepad. u aom. —
Mocksa: FOuutn, 2015. — 543 c. : Tabmn., rpad., ui., cxemsl. — (30510T0H HOHA POCCUNICKHX YYCOHHKOB). —
Pexxum nocryma: mo moammcke. — URL: http://biblioclub.ru/index.php?page=book&id=115393. -
bubnmorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — Tekct: anekrponnbiii (PexkomenmoBano Y4eOHo-
MeToudeckuM HeHTpoM «lIpodeccrnonanbHplll y4eOHUK» B KadecTBe yU4eOHHKA Ui CTYACHTOB BBICIIMX
y4eOHBIX 3aBEICHUN).

7. Kondumkronorus: yuedHoe nocobue (kype nekmuii) / coct. C.1O. MBanora, C.B. Ilomoga ;
CeBepo-KaBkasckuii denepanbubiii yHuBepcuter. — CraBponoib : CeBepo-Kaskaszckuii denepanbHblii
yauBepcuter (CK®Y), 2015. — 176 c¢. : wun. — Pexum pgocryma: Mo MOJANUCKE. —

URL: https://biblioclub.ru/index.php?page=book&id=458026. — bubnuorp. B ku. — ISBN 978-5-9296-
0776-9. — TekcT : PIEKTPOHHBIM.

8. Jlykam, FO.A. IIpodunakTrka KOHPIUKTOB ¥ MHBIX HETaTUBHBIX MPOSIBICHUN CO CTOPOHBI
MepcoHaa Kak COCTaBIsiomias obOecrieueHus: 0e30MacHOCTH M pa3BUTHUS Ou3Heca : ydeOHoe mocodue /
10.A. Jlykam. — 2-e u3a., ctep. — Mocksa : ®JIMHTA, 2017. — 70 c. — Pexxum noctyma: 1mo moJmmcke. —
URL.: https://biblioclub.ru/index.php?page=book&id=115084. — ISBN 978-5-9765-1376-1. — Tekcr :

JJIEKTPOHHBIN.

9. [TpocexoBa, B.M. Koundaukronorus : ydeOnoe mocodbue : [16+] / B.M. Ilpocekona ;
TIOMEHCKHUI TOCYIapCTBEHHBI YHUBEPCUTET. — TrOMEHb : TIOMEHCKUI rOCYyJapCTBEHHBIN YHUBEPCUTET,
2010. — 166 C. : AL — Pexum J0CTyma: o [IOAIIVCKE. —

URL.: https://biblioclub.ru/index.php?page=book&id=571541. — BuGmuorp. B ku. — ISBN 978-5-400-
00287-8. — TekcT : DIEKTPOHHBIN.

10. Cxubunkuii, D.I'. Ynpainenune kxoH(IuKTamMu B MPOPECCHOHATBLHON NEATETBHOCTH :
yuebHoe mocobue : [16+] / O.I. Cxubuukuii, E.T. KutoBa ; HoBocuOupckuii rocymaapcTBeHHBI
TEeXHWYEeCKHW yHuBepcuter. — HoBocubupck : HoBocHOMpCKHMI TOCYAapCTBEHHBIM TEXHUYECKUH
yauBepcuter, 2019. — 196 c¢. : wun, Tabn. — Pexum jgocTyma: 1o HOAMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=576528. — Bubmuorp.: ¢ 171-176. — ISBN 978-5-
7782-3859-6. — Tekct : 31EKTPOHHBIH.

11.  CysopoBa, A.B. Ilcuxonorus xoHduukra : yue6HOoe mnocobue / A.B.CyBoposna,
C.B. Hunurenko ; Cesepo-KaBkasckuit ¢enepanbublii  yHuBepcuter. — Craponons :  CeBepo-
Kaskazckuit @enepanbubiii yausepcurer (CKOVY), 2018. — 105 c. : cxem., mi. — Pexum gocrtyna: no
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=494814. — buGmuorp. B kH. — TeKcr :
JJIEKTPOHHBIN.

12,  VYuebnuk mno HanpaBnenuto Konduukromoruss / B.H. KonoBanos, H.A. be3BepOHas,
WN.I1. YepnoOpoBkuH u ap. ; mox Hayd. pena. B.H. Konoamoa, C.A. Maprupocsn ; HOxubrit
benepanbHbIil yHUBEpcUTeT. — PocToB-Ha-Jlony : FOxHbIl denepanbublil yHuBepcuret, 2011. — 312 ¢. —
Pexxum nmocryna: mo mommucke. — URL: https://biblioclub.ru/index.php?page=book&id=241092. — ISBN
978-5-9275-0830-3. — TekcT : 3MeKTPOHHBIH.

7.3 llepuoauyeckas JJureparypa

1. Becruuk BUDIIIIL: HayusbIil XypHanm / ydped. ¥ u3l. BOKCKHMI MHCTUTYT SKOHOMHKH,
negaroruku u npasa (Bomkckuii); rinaBHb penaktop Bunorpanos B.B.; pemakmnumonnsiii coset: I'.®.
Ymamupckas[u ap.]. — 2018. —Bomxkckuii, 2020. — U3nmaetcs 2 pasa B roa. — Pexxum goctymna: amis
3aperuCTpUpOBaHHBIX mojb3oBarenei. — URL: https://www.elibrary.ru/title_about_new.asp?id=69901. —
TekcT: 31eKTPOHHBIH.

2. Bectauk Mockosckoro yauepcutera. Cepust 14. Ilcuxomorus / . pen. FO.I1. 3uHueHko;
yapen. MOoCKOBCKMI TOCy1apCcTBEHHbINM yHUBepcuTeT nMeHu M.B. JIomoHOCcOBa, DaKkynbTeT IICUXOJI0TUN
MI'Y. — 1977.- Mocksa: MockoBckwii ['ocynapcrBennsiii YauBepcurer, 2020. — M3gaercs 4 pasa B TOI.
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— Pexum JOCTyMa: o MOJIITHCKE. - URL:
https://biblioclub.ru/index.php?page=journal_red&jid=599282. — TekcT: 3J1eKTPOHHBIN.

8 [Ilepeyenr pecypcoB HHGPOPMANMOHHO-KOMMYHMKAIIMOHHOW ceTn MHTepHeT M
HH(OPMANMOHHBIX T€XHOJIOTHIi, HeOOXOAMMBIX /1JIsl 0CBOECHHS THCIUIITHHBI

1. eLIBRARY.RU : Hayunas anekrpoHHas Oubnmuoreka : caiit. - Mocksa, 2000 -. - URL:
https://elibrary.ru. - Pesxum moctyma: ajist 3aperucTpup. Mojb30BaTesei. - TEKCT : SJIeKTPOHHBIN.

2. ONLINE.VIEPP.RU: caiit / MBOY «BOmKCKAN HHCTUTYT SKOHOMHKH, TEIArOTHKUA U
npaBa». — Bomkckuit, 2020 - . — Pesxxum pocryma: https://online.viepp.ru/. — Pexxum mocryma : ajs
aBTOPH3. II0JIb30BATENIEH. — TEKCT : JIIEKTPOHHBIN.

3. BomKckuii HHCTUTYT SKOHOMUKH, IE€IaroTUKH U TipaBa : cailT / MBOY «Boipkckuit HHCTUTYT
HSKOHOMHKH, TEJaroruku u mpasa». — Bomxkckuii, 2006 - . — OOHOBIIsSIETCS B TE€UEHHE CYTOK. — Pexxum
noctyna: http://www.viepp.ru/. — TekcT : 3JeKTPOHHBIA.

4. KubepJlenunka: HayyHast 2JIEKTpOHHAas1 OMOIHoTeKa : caiit. — Mocksa, 2020 - . O6HoBsI€TCS
B TeueHue cyTok. - URL: https://cyberleninka.ru. - TekcT : 371€KTPOHHBIIA.

1. DOmnexrponnas OubnuoTedHas cuctemMa «YHUBEpcUTeTcKas Oubnmoreka online» : caiit /
Jupexr-Meaua. - Mocksa : Jlupekr-Meaua, 2006 - . - URL: http://biblioclub.ru. - Pexum goctyma: mo
MOANUCKE. - TEKCT : 3JIIEKTPOHHBIM.

IlepeyeHsb NPOrpaMMHOIo odecneyeHust

1. Microsoft Office Standard 2016 (moroBop OOO «KomnbioTepHble MupopMalimoHHbIe
Cucrembi» ot 01.12.2015N KNC-485-2015, OPEN 93740388ZZE1606 2014-06-25).

2. Microsoft Windows 10 Pro (moroBop OOO «Kommbiotepusie HMHpopMmannoHHbIC
Cucremeivor 01.12.2015 N KHMC-485-2015, ot 31.08.2017 N KM(C-519-2017, ot 21.11.2017 N KHUC-
837-2017, OPEN 98108561ZZE1903 2017-03-03, ot 30.01.2020 N KN C-128-2020).

3. Microsoft Windows Multipoint Server Premium 2012 (morosop OOO «KommbroTepHbie
Hudopmarmonnsie Cuctembi» ot 29.11.2012 N KHUC-225-2012, OPEN 91258913ZZE1412 2012-12-05).

4. Microsoft Windows Server — Standard 2012 (moroBop OOO «KommbroTepHbie
Wudopmarmonnsie Cucrembi» ot 29.11.2012 N KHMC-225-2012, OPEN 91258913ZZE1412 2012-12-05).

5. Microsoft Windows Server Standard Core 2016 (moroBop OOO «KommbroTepHbie
Hudopmarmonnsie Cucrembi» ot 28.02.2017N KMC-087-20170PEN 981085612ZE1903 2017-03-03).

6. Microsoft Windows 8.1 (zorosop OOO «KowmnbrotepHbie MHpopMaimonHbie CUCTEMBD» OT
22.04.2015 N KMC-122-2015, OPEN 93740388ZZE1606 2014-06-25).

7. AUBC «MAPK-SQL» (Bepcus 1.8 / 3A0 HIIO «Mupopm-Cucremar, norosop N 18/2004-M
or 18.02.2005, JlumensmonHoe corjamenne Ha wucrnoiab3oBanne ANBC «MARK SQL 1.8» N
100320050303 ot 10.03.2005).

Ilepeyens npodeccHoHATBHBIX 023 JAHHBIX H HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. ANBC «MAPK-SQL» (6a3a mannsix va 01.01.2020).

9 MarepuajbHO-TeXHHYecKas 0a3a, HeoOXxoAMMasi JJIs1 OCYLIEeCTBJICHUSI 00pa30BaTeIbHOIO
Npouecca no AMCHUILINHE

s ocBOeHHS MaHHOW AUCHHUIUIMHBI TpeOyeTcs ayOUTOpHs, OCHAIIEHHAs MYJIbTHMEIUWHBIMU
cpenctBamu (ITPOEKTOP | Jp.), KaK IJisi MPOBEICHUS 3aHITHI JEKIIMOHHOTO THMA, TaK U JIJIS MPOBEIACHUS
3aHATUN CEMUHAPCKOIO THUIA. 3aHATUS CEMUHAPCKOrO THUIA PEKOMEHJYETCS MPOBOJAUTH B ayAUTOPUH,
OCHAIIICHHOW TMEpPCOHAIBHBIMU KOMIIBIOTEpAaMHU, WH()OPMAIMOHHBIM, MPOTPAMMHBIM U alMMapaTHBIM
o0ecrieueHrneM JIOKATbHOW KOMIBIOTEPHON CeTH, WH(OPMAIMOHHBIM M MPOTPAMMHBIM OOecledeHHeM
riobanpHOM cetu VIHTEpHET.

[Tomemenust Uis CaMOCTOATENIbHONW pabOThl OOYYArOMIMXCS JOJKHBI OBITh  OCHAIIICHBI
KOMITHIOTEPHOW TEXHHKOM C BO3MOXXHOCTBIO TOAKIIOUEHUsT K cetu «MHTepHeT» W obecnedeHueM
JIOCTYTIA B IEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTENbHYIO CPEely MHHCTUTYTA.
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http://www.viepp.ru/
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