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AHHOTAIUA 57+03'00'
padoueil MPOrpaMMbl IMCHHMILIMHBI «3aKOHOJATeIbCTBO O 3allMTe NPaB NoTpeduTenei»
1o HanpasJieHn1o noarorosku 40.03.01 FOpucnpyaenuus
(HanpaBJjeHHOCTH (Mpoduiib): OO61muMii npaBoBoii npoduiin)
(ypoBeHb GakanaBpuara)

Henb ocBOeHMs TUCHUILVIMHBI - OBJIaJIEHUE 00YYaIOIUMHUCA CPEACTBAMH U CIIOCOOaMHU
3alUThl, MPUMEHSIEMBIMU B MOPSJIKE TPAXKJAHCKOTO CYAONPOU3BOJACTBA B cyAax oOuei
IOPUCAMKIINM;, HW3Y4YEHHE TOHATUA U  OTIMYUTENBbHBIX OCOOEHHOCTEH  TIpa)kJIaHCKOTO
CyJIOIPOU3BOJCTBA B c(epe 3allUThl MpaB MOTpeOUTENCH, M3yueHUE COOTHOIIECHHUS HUCKa U
HEUCKOBBIX CPEJICTB 3allUThl W 3aKOHHBIX HMHTEPECOB JIWIl, TOpSAKA JOKA3bIBAHUS B
IpaXKJaHCKOM IPOLIECCE, BUIOB U IPU3HAKOB JJOKAa3aTEIbCTB.

MecTo IMCHUILINHBI B CTPYKTYpe 00pa3oBaTe/bHON MPOrpaMmMbl

JucuuninuHa «3aKOHOJATENbCTBO O 3allUTe IpaB MOTpeOUTeNnei» - 3JIeKTUBHAL
JUCLMIUIMHA, OTHOCALIAsCA K 4YacTd, (QOpMHUPYEMOM y4yaCTHHUKaMU oOpa3oBaTeIbHBIX
OTHOIIEHMH, IIUKIa TUCHUIUIMH bioka 1 cTpykTypsl mporpaMMsel OakajgaBpHara.

O0Bem, CTPYKTYpa M collepKaHue TUCUUIIIMHBI

OOm1ast TpyI0€MKOCTh AUCIUTUINHBL: 3 3a4eTHHIX equHuIb], 108 akameMIuecKix 9acoB.

Tema 1. [IpaBo moTpeOuTeneil Ha HajJIekaiiee KadecTBO TOBapa, pabOT, YCIYyTr U Ha
MPOCBELIEHUE B 00JIACTH 3aIIUTHI IPaB NOTPEOUTENEH.

DKOHOMHYECKHE U TPABOBBIE ACHEKThl MOHSTHS KadecTBa TOBAapOB, pabOT M YCIYT.
lNocynapctBennsie cranmaptel PO. CriocoOwl onpeneneHus kKauecTBa TOBapOB, pabOT M YCIIYT.
[IpocBemenue B 006JaCTH 3alIATHI TIPAB TOTPEOUTENEH.

Tema 2. [IpaBo moTpebuteneii Ha HaaIeKaIee Ka4eCTBO TOBAPOB, pabOT M YCIyr, Ha
0€301acHOCTh M MHGOPMAIIHIO.

Ceptudukamuss TOBapoB M YCIyr. 3aKOHOJATEIbCTBO O CTaHIAPTHU3AMH U
ceprudukanmu ToBapoB M yciyr. IIpaBo morpeburteneir Ha Oe30mMacHOCTh TOBapoB (padoT,
yCIyT), AN KU3HU, 3J0pOBbS M MMYILECTBA MOTpeOUTENEeH, a TakKe OKpYXKarollel cCpenbl.
Cpok romHocTd M Cpok ciyObl. [IpaBuia mosib30BaHusl TOBapaMu (paboTamH, YCIyramH).
O61ue TpeboBaHuUsl, MPeaAbsIBIsEMbIE K IPEAOCTABICHHOMN MOTpeOuTeNt0 HHDOPMALIUH.

Tema 3. IlpaBo moTpeOuTencii Ha BO3MEIICHHE Bpeaa, NMPUYMHEHHOTO BCIICIICTBHE
HEJ0CTAaTKOB TOBapa, pabOThI, YCIYTH.

JlocyneOHblii TOPAIOK YPEryaupoBaHUS CIOpPOB IO 3allUTe IMpaB MNOTpedUTesei.
[Topsinok mpeabsBiICHUsS IPETEH3MI O HETOCTATKE TOBapa.

Tema 4. [IlpaBuma mpogaku OTHCNBHBIX  BHUIOB  IPOJOBOJBCTBEHHBIX U
HEMPOJIOBOJILCTBEHHBIX TOBAPOB.

[IpaBuna mpojaku MPOJOBOJIBCTBEHHBIX TOBapoB. [IpaBuia mnpoaaxu OTAEIbHBIX
BHJIOB HEMPOIOBOJILCTBEHHBIX TOBAPOB.

Tema 5. 3amwura mpaB morpebutesneil mpu MPOJaKU TOBAPOB, BBIMIOJHEHUH pPadoT,
OKa3aHUU YCIIYT.

[TocnencTBus mpoaaxu TOBApOB HEHAANEXKAIEro kauecTsa. [lopsaok npenbsaBiIeHus U
paccMoTpeHHst TpeGOBaHMI MoTpeOuTeNnel Mo MOBOAY KayecTBa HMPUOOPETEHHOTO TOBapa.
NmytiecTBeHHass OTBETCTBEHHOCTh 32 HApyIICHHWE CPOKOB BBHIMOJHEHHS TpeOoBaHUM
notpebutens. [lopsaok oOMeHa ToBapoB HEHAIIEKAIIIETO Ka4eCTBa.

Tema 6. 3amura npaB noTpeOUTENEH MPH BHIMOJIHEHUU padOT U OKa3aHUH YCIIYT.

OO0s13aHHOCTh WCTIOTHUTENsS 3aKI0YaTh JAOTOBOP Ha BBIMOJHEHHE pa0OT U OKa3aHHE
yenyr. OO0sI3aHHOCTh WCIIOJIHUTENST KAaUeCTBEHHO W B CPOK BBITIOJHATH PaOOTHI U OKa3bIBaTh
ycnyru. [locnencTBusi HapylleHHs HCIIOTHHUTEIEM CPOKOB BBIMIOTHEHHs] paboOT (OKa3aHHs
yeayr). Cpoku oOHapyXeHHUs HEJOCTAaTKOB B paboTe, yCIyre U MpeabsBleHHs MoTpeduTenemM
TpeOOBaHUI TO UX MOBOJAY, CPOKH YCTpaHEHHUS HEIOCTaTKOB B pabote, yciyre. Cmera Ha
BhITIONTHEHUE paboThI (yeiuyrH). [Topsiok onaaTel BRIMOTHEHHON paboOThI (YCIYTH)

Tema 7. 'ocynapcTBeHHast u cyaeOHast 3a1uTa Mpas noTpeduTeneii.



l'ocynapctBennast 3ammura mnpaB mnotpeoureneil. Ilopsnok paccMoTpeHus nen o
HapyIIEHUH TpaB MOTpeOuTeNell W HaNOXKEHUs ITpadoB 32 HEUCHOJIHEHUE MPEIIMHCAHUMA
aHTUMOHOMNOJBHOTO oprana. [IpaBoBoii craryc u ¢pynkuuu dexepanbHON CIy OBl IO HAT30PY
B cdepe 3amuThl MpaB noTpeduTeneil u Gnaronoiayuns venoBeka. [losHOMOUMS OpraHoB Mo
3allUTe TpaB MOTpedutened mpu MecTHOM ammuHucTpanuu. OOIIECTBEHHAsl 3allldTa IMpaB
notpeduteneil. [lomHOMOUNS 0OIIECTBEHHBIX OPTaHU3aAIMi TOTPEOUTENEH .
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